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Kpammpuxarus O0axanasp
®dopma o0ydeHust o4Has
OO01mmast TpyI0eMKOCTh 4 3ET
Yacos 1o yueGHOMY IJIaHy 144 Buibl KOHTPOJIS B ceMecTpax:
B TOM YHCIIE: 9K3aMeH 8
ayUTOPHbIE 3aHATH 44
camocTosITeNbHast paboTta 63,1
4acoB Ha KOHTPOJIb 34,75

Pacnpenenelme YacoB JUCHUILIMHBI IO CeEMeECTpam

Cemect
(<Kypc>.<CeMeCT1§) Ha Kypce>) 8(4.2) Uroro
Henens 11 5/6
Bun 3ansruii v PII i PII

Jlexmuu 18 18 18 18
[IpakTuueckue 26 26 26 26
Koncynbranum (ams cTyaeHTa) 0,9 0,9 0,9 0,9
KoHTponb caMocTosTeNnbHOM paboThI IIpH 0,25 (0,25 (0,25 (0,25
MIPOBEICHUH aTTECTAINN
Koncynpranuum nepen 3x3aMeHOM 1 1 1 1
Uroro ayn. 44 44 44 44
Konrakrhas paborta 46,15 | 46,15 46,15 | 46,15
Cawm. pabota 63,1 |[63,1 |63,1 |63,
Yacsl Ha KOHTPOJIb 34,75 | 34,75 | 34,75 | 34,75

Hroro 144 144 [144 | 144




IIporpammy coctaBui(n):

K.9.H., Oexan, Kymmybaeea Tockanaii Atimmykanoena
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PaGouast mporpaMma yTBeprKieHa Ha 3acelaHuu Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

ITpotokoin ot 09.04.2026 npotokon Ne 9

3aB. kadenpoit ['asykuna HOnus ['enHaapeBHA



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyas mporpamMMa mepecMOTpeHa, 00CyXkIeHa H 0J00peHa IS
ucnonHeHus B 2021-2022 yueOHOM roay Ha 3aceannu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokom ot 2021 1. Ne
3aB. kadenpoit ['a3ykuna FOnus 'enHagpeBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, o0cyxIeHa U 000peHa s
ucnonaenns B 2022-2023 yueOHOM oAy Ha 3aceIaHnH Kadeapnl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

[Ipotokom or 2022r. Ne
3aB. kapenpoit ['azykuna IOmus ['enHaapeBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nmporpamma nepecmMoTpena, o0CyxieHa U 0JJoOpeHa 1is
ucnonHenus B 2023-2024 yyeOGHOM oAy Ha 3aceIaHnu Kadeapel
Kadenpa 3KOHOMUKH, TYPH3MAa U NIPHKJIAAHOH HHPOPpMATHKHU

[Ipotokom ot 2023r. Ne
3aB. kadenpoi ['azykuna IOnus ['enHaapeBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, o0cyxKaeHa u 000peHa s
ucnonHenus B 2024-2025 yyeOGHOM oAy Ha 3aceIaHnu Kaheaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokom or 2024r. Ne
3aB. kadpenpoit ['azykuna FOnus 'ennagpeBHa



1. HEJIX U 3ATJAYX OCBOEHUSA JUCHUIIJINHBI

1.1 | <i>lemn:</i> GpopMupoOBaHKE CHCTEMATH3HPOBAHHBIX 3HAHUI 00 0COOEHHOCTSIX CTaHAAPTHU3AINN U YIIPABICHUSL
Ka4eCTBOM MPOIYKIINU
1.2 | <i>3agaumn:</i> - pacCMOTPETh CYIIHOCTh U COJCPKAHNE TEXHHYECKOTO PEryIMPOBAaHUS KaK OCHOBHI JESTEIHLHOCTH IO
CTaHJApTU3aLMH U YIIPABICHHUIO KAYECTBOM;
- U3y4HTH CYIIHOCTb U COJEpKaHUE CTaHJAPTH3AIMH U €€ POJIb B 00ECIIEUeHNN KauecTBa MPOILYKIHH;
- PacKpBITh CTPYKTYPY HallMOHAJIBHOW cUCTEeMBI cTaHaapTu3auuu Poccuiickoit @enepanuy;
- PacKpbITh OCOOCHHOCTH MEXIYHAPOJHOI'O M PErMOHAILHOIO COTPYAHUYECTBa B 00JIACTH CTaHIAPTH3AINH;
- U3Y4UTh CYIIHOCTb U COJIepKaHUe OLIEHKU U MOATBEPIKICHUS COOTBETCTBHS TPOAYKIIUH;
- paccMOTpeTh OCOOEHHOCTH, METO/IbI YIIPABIICHHUS KAYECTBOM ITPOILYKIHH.
2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII
Hukn (pazpen) OOIT: b1.B
2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOI MOATOTOBKE 00Y4aIOLIerocs:
2.1.1 | HopMaTUBHO-TIpaBOBBIE OCHOBHI IIPO(ECCHOHANBHOM JeITeTbHOCTH
2.1.2 | DOxoHOMHKA MPEANPUITHS
2.1.3 | Ontumuzanus 6U3HEC-NPOLECCOB MPEANPUITH
2.1.4 | Mapkerunr
2.1.5 | MenemxmeHT
2.2 | JMCUMILIMHBI ¥ IPAKTUKH, 1/ KOTOPbIX OCBOCHHE JAHHOH TUCIHMILIMHBI (MO1Y./151) HEOOXOAUMO KAK
npeJuecTBylomee:
2.2.1 [[ToaroToBKa K MpoIEAype 3aIUTHI ¥ 3aIUTa BEITYCKHON KBaIH()UKAIIMOHHOMN PadOTHI
2.2.2 | IlpepauninoMHasi IpakTHKA

3. KOMIIETEHIIMN OBYYAIOIIEIOCH, @®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUWSA JUCIIUITJINHBI

MOy JIA)

IIK-1: CniocodHOCTH paccCYNTHIBATH, AHAJIM3UPOBATH U HHTEPNPETHPOBATH HHPOPMALNIO, HEOOXOTUMYIO /151 BHISABJICHUS

TeHJeHUMH B (PYHKIIMOHUPOBAHUM M PA3BUTHH XO03HCTBYIOIINX CY0LEKTOB

PipRacHKL1: (

‘ocodeH ges1aTh BBIBOABI M IPHHUMATDL 3¢ QeKTHBHBIC YIPaBJIeHYECKHE PEIIeHHs] 10 Pe3yJbTaTaM aHAIN3a
JeITeIbHOCTH X035 CTBYIOIHNX CyObeKTOB

3HaTh:

- COBpEMEHHBIE T
- IPUHLUIIBI, MeT
HMX KayecTBa.
YMeTh:

- UCIIOJIb30BATh C|
NPEaNpUATHS;

- UCIIOJIb30BAaTh H
- IPUMEHSTH MET
- paboTats co CTg
Bnanets:

0I1X01I, PYHKITMN M METOIBI H OCOOCHHOCTH CTAaHAAPTU3AINHI U CEPTU(PHUKAIIH IIPOTYKIIUH U YCITYT.
0161 ¥ IPABOBYIO 0a3y yIpaBIeHUs Ka4eCTBOM, CUCTEMBI MEHEPKMEHTa KaueCTBa MPOMYKIIHH U YCIYT, KOHTPOJIS

OBPEMEHHBIC MMOAXOABI U METO/BI IO CTAHAAPTU3ALNN 1 CepTI/I(pI/IKaHI/II/I B YIIPABJICHUHN AEATCIbHOCTBIO
OpPMAaTHUBHBIC JOKYMCHTHI 110 CTaHAapTHU3allun 1 CepTI/I(I)I/IKaHI/II/I B YIIPAaBJICHUHN ACATCIBbHOCTBIO IIPCATIPUATHUSA.

DIIBI ¥ TEXHOJIOTHH YIIPABICHHUS Ka4eCTBOM Ha NIPEAIPHATHH;
naapramu MC HUCO 9001, ananmu3upoBaTh UX U OMPEAENIATh HAIPABICHHS UX IPUMCHEHHS.

- HaBbIKaMH ITpU
- HaBBIKaMU TIpA

}

CHCHUSI COBPCMCHHBIX MMOAXO0J0B U MECTOJ0OB B obiract CTaHAapTU3aluu U CepTI/I(i)I/IKaHI/II/I OPOAYKINU U YCIIYT.
CHCHUA METOJOB U TEXHOJIOTUU YIIPABJICHUA Ka4€CTBOM Ha NPECANTPUATUH.

IIK-2: Cno

c00€H OrcylecTBJIATE c00p M aHAIN3 HHGopManuu 1J1st OM3Hec-aHaIM3a VI GOpMHUPOBAHUS BO3MOMKHBIX
peleHuni

YV porgi KA

2: AHaJM3UpyeT BHYTPeHHUE/BHEIIHUE (PAKTOPHI U YCJIOBHS, BIUSIOLIHNE HA IeSITeIbHOCTh OPraHU3aluu

3HaTh:

- COBPEMCHHBIE I
- IPUHIIAIIBI, MET]
HX KauecTBa.
YMeTh:

- HUCIIOJIE30BATh C|
TPEANPHUSITHS,

- UCII0JIb30BaTh H
- IPUMEHSATH MET
- paboTaTh co CT3
Bianets:

0I1X0 161, PYHKIIMH B METOJIBI 1 OCOOCHHOCTH CTAaHAAPTU3AINHI U CEPTU(QHUKAIIH TTPOTYKIIUH U YCITYT.
OJIBI ¥ TIPABOBYIO 0a3y yIpaBJIeHUs] KAaYeCTBOM, CUCTEMBI MEHE/DKMEHTA Ka4eCTBa MPOAYKIIMU U YCIIYT, KOHTPOJIS

OBPEMEHHBIE MTOXOJIBI ¥ METOABI 10 CTAaHIAPTH3AINH M CePTH(HUKAINH B YIIPABICHUH JESTEITHHOCTHIO
OpMaTHBHBIE JOKYMEHTBI 110 CTAHAAPTU3AINHT U CEPTU(PUKAIINN B YIPABICHUH JEATEIbHOCTIO IPEATPUATHS.

Dbl 1 TEXHOJIOTHHU YIIPABIE€HHs Ka4€CTBOM Ha NMPEANPHUATHH;
Haapramu MC MCO 9001, ananu3upoBath UX U OIPEAEISATH HAPABICHUS UX IPUMEHEHUSI.

- HaBbBIKaMH IIpU
- HaBbIKaMH IIpU

}

CHCHUS COBPCMCHHBIX IMMOJAX0J0B U METOJ0B B o0Oyact CTaHAapTU3alluu U CepTI/I(I)I/IKaLII/II/I OPOAYKIIMHU U YCIIYT.
CHCHU METOJOB U TEXHOJIOTHUH YIIPABJICHHUA Ka4CCTBOM Ha NPCAIIPUATUHA.




4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIUHBI (MOOYJISA)

Kon
3AHATHUSA

HauMeHoBaHMe pa3aeoB U TeM /BH]
3aHATHNA/

Cemectp /
Kypc

Yacos

Kommneren-
JIginie

Jlutepartypa

Hnute
PAKT.

IIpumeuanue

Paspgen 1. Tema 1. TexHn4eckoe
perynnupoBaHmne Kak OCHOBa
OEeATeNnbHOCTU NO CTaHAapTU3aumm,
cepTudUKaLun 1 ynpasneHuo
KayecTBOM

1.1

Tema 1. TexHUUECKOE PETYINPOBAHUE
KaK OCHOBa JESTEIbHOCTHU IO
CTaHJAPTH3AIINH, CEPTUPUKAIIN U
YIIPaABJICHUIO Ka4e€CTBOM

Jlexuus ¢ mpuMeHEHHEM IPE3eHTALUH B
MS Power Point

TlonsTHE O TEXHMYECCKOM peryainpoBaHuu.

3akoHomaTeabpHas 0a3a TEXHUYECKOTO
perynupoBanus. PenepanbHblil 3akoH «O
TEXHUYECCKOM PETyIHpOBaHUM». | TaBHEIE
9JIEMEHTHI ¥ IIPHHITAITEI TEXHUIECKOTO
perynupoBanust. [IoHATHE 0 TEXHUYECKHX
periaamMeHTax, X coJepiKaHue U e
npuasTas. TpeboBaHus 6€301MacHOCTH,
peTIaMEHTHPOBAHHBIC B TEXHUUECKHUX
pernamenTax. Pa3paboTka 1 npuHsITHE
TEXHHYECKOTO PeriIaMeHTa.
TlocymapcTBeHHBII KOHTPOIB (HAA30D) 3a
coOuoieHreM TpeOoBaHUI TEXHUIECKUX
PErIaMeHTOB ¥ OCIEACTBUS
BBISIBIICHHBIX HapyIICHHH.
CrangapTu3anus U cepTU(HUKAIU KaK
HMHCTPYMEHTHI TEXHUUECKOTO
perynmupoBaHus. TeXHHUECKHE
periIaMeHTHI B 00eCIeYeHNI
0e30macHOCTH NPOIYKUUH U ycuyr. /Jlex/

T-2 TIK-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

1.2

Tema 1. Texuuyeckoe peryaupoBaHue
KaK OCHOBA JEATEIbHOCTHU IO
CTaHJAPTH3AINH, CEPTUPUKAIAN U
VIIPABJICHUIO KAYeCTBOM
O0pazoBaTenbHbIC TEXHOJIOTHIA:
JTUCKYCCHSI, pEIICHUE TECTa, BBITIOJIHEHHE
MIPaKTUYECKUX 3aJaHUI

IInan 3ansTUA:

1. O6¢cyxIeHre BOIPOCOB IO TEME.
2.IIpoBepounas paboTa Mo pe3yabTaTam
BBITIOJIHEHHSI CAMOCTOSITENTFHOTO 33/1aHUs
o reme 1 (moct-Tect « TepmMuHbI 1
OIIpEICIICHHS» )

3. BolnosiHeHNE PaKTHUYECKUX 3aJaHUI
10 TEME.

Mp/

V-2 TIK-1
WJ1-2.TIK-2

1.1
J1.2J12.1

Bompocs! s
00CYKIICHHS,
TecT,
MIPaKTHYCCKUE
3aaHus,
BOIIPOCHI K
IK3aMEHY




1.3

Tema 1. TexHuueckoe peryaupoBaHue
KaK OCHOBA JIEATEIbHOCTH 110
CTaH/APTH3ALUH, CEPTUPHUKAIINN 1
YIPaBICHUIO KAYECTBOM

CopeprkaHue caMOCTOSTENIbHOM paboThI:
1. IToaroToBKa K NpaKTUYECKOMY
3aHATHIO, TECTUPOBAHMIO,
CaMOCTOSITETIFHOE H3YUCHHUE OCHOBHOM U
JIOTIOJTHUTENBHOMN JTUTEPATypHI,
JEKIIMOHHOTO MaTepuaia

@DopMBI OTYETHOCTH: BBIOJIHEHHUE TUIAHA
MIPAaKTUIECKOTo 3aHATus, Tect /Cp/

VJI-2.11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

Tecr,
TIPaKTUYECKHE
3aJIaHMS,
BOIIPOCHI K
9K3aMeHY

Pasgen 2. Tema 2. CylHOCTb 1
copepxxaHue ctaHgapTusaumn. Ponb
cTaHAoapTusaumm B obecneyeHnn
KavecTBa NpoayKLMM 1 ycnyr

2.1

Tema 2. CylHOCTb U COJIEpPIKaHUE
crangaptusauuu. Ponb craniapTusannu B
00ecreueHnH KauecTBa MPOIYKIUH 1
yeyr

Jlexuust ¢ MpUMEHEHHEM MTPE3CHTAINH B
MS Power Point

Vcropusi pa3BUTHsI M COBPEMEHHBIE
HaInpaBJeHus cTaHaapTu3anun. Lemn,
MPUHIHMIIBL, 00BEKTHI, PYHKINH U 33/1a91
cranpapruzanun. HopmatusHbie
JOKYMEHTBI 110 CTaHIAPTH3aLlUH:
HaIlMOHAJIBHBIC CTaHIAPTHI, IPaBHJIA IO
CTaHJAPTH3ALM1, PEKOMEH/IALIUH B
00JIaCTH CTaHIAPTU3AINH, HOPMBI B
00JIaCTH CTaHAAPTU3ALNH,
KJIaccU(pUKaIHHU, 00IepOCCHICKUH
KJIacCU(HKATOP TEXHUKO-IKOHOMUYECKOU
U COLMAIIbHOM HH(OPMALIUH, CTAaHJAPTHI
OpraHM3alyii, CBOIBI ITPaBHII.
B3anMOCBsI3b TEXHHYECKHUX PErIaMEHTOB
U CTaHAapTOB. POk cTaHmapTH3aiu B
o0ecrieyeHN Ka4ecTBa MPOAYKLIUH U
yerryr. CTaHAapThl OpraHu3anuy: oomue
MOJI0KEHHMSI, OOBEKTEI.
MeKrocynapcTBeHHAsE CHCTEMaA
CTaH/JApTH3aLUK: TOHITHE, [eIH, 3aJa49H,
OCHOBHBIE IPHHIIMUIIBI U OPraHU3ALHS
paboT 1o MEXrocyIapCTBEHHOM
CTaHAapTH3aLUUH, 00BeKThl. OCHOBHBIC
BHUJIbI MEXKTOCYIAPCTBEHHBIX CTAH/IAPTOB,
nx Ha3HaueHwue. [IpaBuia pa3paboTkw,
MIPUHSTHUS, BHECCHUS M3MEHEHHI
OTMEHBI MEXKTOCYIAPCTBEHHBIX
cragmapToB. [IpaBmia pa3paboTK 1
MPUHSITHS MEXIYHAPOTHBIX

cTannaptoB. /JIex/

WI-2 T1IK-1
WJ1-2.TIK-2

J1.1
JI1.2J12.1

2.2

Tema 2. CylmHOCTb U COZIEpIKaHUE
CTaHAapTH3aluH. Poss craHmapTu3anmm B
00ecTie4YeHn KauecTBa MPOIyKIUH U
ycnyr

O0pa3oBaTeNbHBIC TEXHOJIOTHI:
JIFICKYCCHS, PEIIIEHIE TeCTA, BEIITOJTHEHHE
MIPaKTUYECKUX 3aJaHUI

IInan 3ansaTus:

1. OGcyskeHre BOIIPOCOB 10 TeMe

2. Ilposepounas padora mo Teme (IocT-
TecT « TepMUHBI U OTIpeeIICHUD)

3. BeinosnHeHNEe NPaKTHUECKUX 3aAaHUI
Mp/

WI-2 IIK-1
WJ1-2.TIK-2

J1.1
JI1.2J12.1

Bonpocsr nns
00CYKIICHHS,
MIPaKTUYECKHE
3aJ]aHusl, TECT,
BOIPOCHI IJIs
IMOJITOTOBKH K
9K3aMeHY




23

Tema 2. CyIHOCTS U COAEPAKAHUE
crafaptusanuu. Ponp craniapTuzaunu B
o0ecrieyeHNH Ka4ecTBa IMPOAYKIINH U
yemyr

CopeprkaHue caMOCTOSTENIbHOM paboThI:
1. IloaroToBka K MpakKTHYECKOMY
3aHATHIO, TECTUPOBAHMIO,
CaMOCTOSITETIFHOE H3YUCHHUE OCHOBHOM U
JIOTIOJIHUTEJILHON JIUTEPaTypBhl,
JEKIIMOHHOTO MaTepuaia

@DopMBI OTYETHOCTH: BBIOJIHEHHUE TUIAHA
MIPAaKTUIECKOTo 3aHATus, Tect /Cp/

VJI-2.11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

IIpakTuyeckue
3aJ]aHusl, TECT,
BOIPOCHI IJIst
HNOJTrOTOBKU K
9K3aMeHy

Paspen 3. Tema 3. HaunoHanbHas
cucTeMa ctaHgapTUsauum
Poccunckon ®egepavimu

3.1

Tema 3. HanmonanbsHas cucrema
cranaapTuzanuu Poccuiickoit denepanuu
Jlexuus ¢ MprMeHEHUEM TPE3ESHTAIINH B
MS Power Point

OO0r11as XxapaKTepUCTUKA HAIIMOHATBEHON
cuctembl cta"naptuzanuu PO. OcHoBHBIE
HampaBJIeHUs EATEIHHOCTH B 00JIacTH
cranaapTusanui. HamoHaneHelii opran
o crangaptuzanun PO. Komrieke
HOPMATHBHBIX TOKYMEHTOB,
OTIPENIENSAIOLINX CUCTEMY
crangaptu3aunu B PO. Haznauenue u
MIPUMEHEHHUE HAIIMOHATBHBIX CTaH/IapTOB.
Bupl HaMOHANBHBIX CTAaHAAPTOB:
OCHOBOIIOJIAraroIUe CTaHIAPTHI,
CTaHJApTHl Ha IPOAYKLIUIO, CTAHAAPTHI Ha
rporecchl (paboThl), CTAHAAPTHI HA
MeTo B! KoHTpois. [Topsaok pa3paboTku
U YTBEP)KJCHHUS HALIMOHATIBbHBIX
cTaHnapToB. /JIex/

V-2 TIK-1
WJ1-2.TIK-2

1.1
J1.2J12.1

32

Tema 3. HanponaneHas cucrema
cranaaptuzanuu Poccuiickoit denepanuu
OO0pa3oBaTeNbHbBIE TEXHOJIOTHI:
JTUCKYCCHSI, pEIICHUE TECTa, BBITIOJIHEHHE
TIPaKTUYECKUX 3aJaHUI

IInan 3ansaTUA:

1. O06cyxieHre BOIPOCOB 0 TEME

2. IlpoBepounas padora 1mo Teme (IocT-
TecT « TepMUHBI U OTIpEIEIICHUSD»)

3. BeinonHeHne NpakTHYECKUX

3amanui /TIp/

V-2 11IK-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

Bormpocsr st
0o0CYyXIeHHS,
TIPaKTUYECKHE
3aJIJaHMs, TECT,
BOIIPOCHI IS
MMOJTOTOBKH K
9K3aMeHY

33

Tema 3. HanmmonanasHas cuctema
cranaaptuzanuu Poccuiickoit deneparnuu
CopeprkaHue caMOCTOSTEIbHOM paboThI:
1. CamocrosiTensHOE U3y4eHHE OCHOBHOM
1 JIOTIOJTHUTENTLHOM JTUTEPaTypHI,
JIeKIIMOHHOTO MaTepuana. [lonroroska
KOHCIIEKTa-CXEMBI

2. BrinonHeHne NpakTUYECKUX 3a1aHui
3. IloaroroBKa K TECTUPOBAHUIO

Dopmbl 0TYETHOCTH: KOHCTIEKT /Cp/

10

V-2 11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

[IpakTuyeckue
3aJaHus, TECT,
BOIIPOCHI ISt
MOATOTOBKH K
JK3aMEHY

Pasnen 4. Tema 4. CylHOCTb,
coaepxaHue 1 opmbl
NOATBEPXKOEHNS COOTBETCTBUA




4.1

Tema 4. CymrHocTs, cofep:kaHue u
(hOpMBI OATBEPHKICHUSI COOTBETCTBUS
Jlexmust ¢ IpUMEHEHHUEM ITPE3EHTAINH B
MS Power Point

OueHKa U MOTBEPIKACHNE COOTBETCTBUSL:
MOHSTHSA, QOPMBI, HA3HAUCHNUE, 3HAUCHHE
cepTH(HUKAINH B PRIHOYHBIX YCIIOBHSX.
Obs3aTenbHas U 10OPOBOIbHAS
cepruduKanys: 00bEKTHI, CHCTEMBI,
cTaTtyc. YCIIOBHS BBO3a Ha TEPPUTOPHIO
Poccun npoxykuuu, noiexaien
00s13aTeNnbHON cepTU(UKAIIIH.
JlexnapupoBaHie COOTBETCTBUSL:
00BEKTHI, CXeMBI, peructpanus. Cxembl
00s13aTeJIFHOTO MOATBEPKACHUS
COOTBETCTBUS U UX NpuMeHeHne. CXeMbl
ceptudukanuy. CxeMsl cepTHGHUKANN
pabot u ycuyr. Y cioBusi, HEOOXOIUMBIE
JULSL IPUJaHUS IeKJIapaLsiM o
COOTBETCTBUH PAaBHOTO C CepTHHHUKATAMU
craryca. I[lepeunu npoxykuum,
moJIeane 0os3aTenbHON
cepTU(UKaLIK U IEeKIapUPOBAHHUIO.
Mertons! ceprudukarnmn. CepTuhHKAaTH,
JeKJIapaniuy O COOTBETCTBHH, 3HAKU
COOTBETCTBHS U 3HAKH OOpaIleHUs Ha
PBIHKE, MX Ha3HAUCHHUE U CTaTYC.
Crroco0BI TOATBEPXKICHNS COOTBETCTBHSA
B TamoxenHoM corose. /JIex/

VJI-2.11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

4.2

Tema 4. CymHoCTb, CoaepKaHue u
(hOpMBI OATBEPKICHUSI COOTBETCTBUS
O6pazoBaTebHBIE TEXHOJIOTHIA:
JVCKYCCHS, 3aCITyIINBAHUE U 0OCYKICHHUE
JOKJIaJa, BBINOTHEHHE IPAaKTHIEeCKUX
3aJaHUMH, peIICHNE TecTa

IInan 3anHsTH:

1. Ob6cyxnenne JOKIaI0B Ha TEMBIL:

1. ®DOpMBI U CXEMBI
cepTH(HUKAINH TPOIYKIIMN U YCIIYT. 2.
Okonorugeckast cepTH(GUKANUS B
9KOHOMHUKeE. 3. MapKupoBKa NPOAYKIUH
3HAaKaMH COOTBETCTBHUS CTaHAAPTAM
(TEXHHMYECKHM PErJIaMEHTaM )

2. BrlmonHeHne NpakTHYeCKUX 3aJaHuH,
00Cy)XI€HHE UX PE3yNbTaTOB

3. Pemmenue TecToB 1o TeMe (TecT
«Bp1Oepute BepHBI BAPHAHT OTBETA)
Mp/

W1-2.11K-1
WJ1-2.1IK-2

J1.1
J1.2J12.1

Hoxnan,
MMPAKTUYICCKHE
3aJ1aHusl, TECT,
BOIIPOCHI ISt
IOATrOTOBKHU K

DK3aMEHY

43

Tema 4. CymHoCTb, COJIepKaHue 1
(hOopMBI TIOATBEPIKACHUS COOTBETCTBHS
CopeprxaHre caMOCTOSTEBbHOM paboThI:
1. [ToaroToBKa K MPaKkTHYECKOMY
3aHATHUIO, TECTUPOBAHMUIO,
CaMOCTOSITENIFHOE H3YUeHHE OCHOBHOW U
JIOTIOTHUTENBHOM JTUTEPATYPHI,
JIEKIIMOHHOTO MaTepuaia

2. IlogroToBka moxmana

®DOopMBI OTYETHOCTHU: BBHITIOJTHEHHUE TIJTaHA
MIPAKTUIECKOTO 3aHATHS, TECT, TOKIAL

/Cp/

10

WI-2 TIK-1
WJ1-2.TIK-2

J1.1
JI1.2J12.1

Hoxnan,
HpaKTI/I‘ICCKI/IC
3aJ1aHus, TECT,
BOHpOCbI JJIs
IIOATOTOBKHU K

JK3aMEHY

Pasgen 5. Tema 5. lNpasuna
npoBeaeHust cepTudmKaLnm n
OeKnapvpoBaHnsi NPOAYKLUN 1 yCryr




5.1

Tema 5. IIpaBuna nposeaeHus
cepTU(UKaAUK U ICKJIapUPOBAHUS
TIPOYKIHN B YCIYT

Jlex1ust ¢ IPUMEHEHHUEM IIPE3EHTAIUH B
MS Power Point

[MpaBua npoBeneHus cepTUUKALUN 1
JIeKIIapIPOBAHAS COOTBETCTBUS B
Poccuiickoit ®enepanyu. ®opmsl u
MIOPSIOK IPOBECHHS cepTH(HHUKAINY,
OCHOBHBIE dTanbl. OCHOBAaHUS /IS
BBIJaYH CEePTU(HUKATOB U JEeKIapanuii o
COOTBETCTBUH, NMOPSJIOK PETUCTPALUH
nexnapanuii. [IpaBuia 3anonHenus
OmankoB cepTudukaros. [lepeueHn
00IUX U crieru(UUHBIX TOKa3aTeneil
0€301acHOCTH, MOJIEKAIINX
TTOJITBEPKICHUIO MTPH 005A3aTSILHON
ceprudukanun. Kpurepnn
nieHTU(UKALMN 1 TTOKa3aTeNn
6e30macHOCTH, IO JISKAIINE
TTOATBEPXKICHUIO TIPH 003aTeITLHON
cepTudukanun. I ocyrapcTBeHHBIN 1
MHCIEKIIMOHHBIH KOHTPOJIb 32
COOJTIOJICHUEM TIPABHJI 00SI3aTEITBHOM
ceprudukanun. ITopsmox BeIgaun
IpeucaHuii ¥ mTpadoB 3a HapylIeHHe
IIpaBUJI 0053aTENILHON CepTHHKALINYL.
[Topsiiok IPHOCTaHOBIICHHS, TPOICHHS
CpOKa AeHCTBUS, aHHYTUPOBAHUS
ceptudukaros. /Jlek/

na-2.11K-1
nJa-2.11K-2

J1.1
J1.2J12.1

52

Tema 5. [IpaBuna npoBeeHUs
CepTU(PUKANNY U JICKIAPUPOBAHHUS
MPOAYKIIMU U YCIIyT

OO0pa3oBaTeNbHbIE TEXHOJIOTHI:
JTUCKYCCHSI, BBITOJHCHHUE TPAKTHUSCKUX
3amaHuii, pabora ¢ IHTepHeT-pecypcamu,
pelieHue Tecta

IInan 3ansaTHiA:

1. BoimosHeHE TPaKTHYECKUX 3aJaHuH,
00CYX/ICHHE UX PE3yIbTaTOB

2. Tekyuuii KOHTpob | (perienue
TECTOB)

Mp/

WJ-2 IIK-1
WJ1-2.TIK-2

J1.1
JI1.2J12.1

IIpakTueckue
3a/1aHus, TECT,
BOIIPOCHI 1JIs
MOJTOTOBKH K
9K3aMEHY

53

Tema 5. IIpaBuna npoBeacHus
cepTudHUKALUK U JeKIapHPOBAHUSL
MIPOTYKIIUU U YCIYT

Conep:kaHre CaMOCTOSTEINBEHOH padoTHI:
1. IloaroToBKa K NpaKTUYECKOMY
3aHSTUIO, TECTUPOBAHHUIO,
CaMOCTOSITENIbHOE U3YUYEHUE OCHOBHOW U
JIONIOJIHUTENBHOM JIUTEPaTYpHI,
JIEKIIMOHHOTO MaTepuana

2. IloaroToBKa KOHCHEKTA-CXEMBI

3. BolmonHeHNE MPaKTHYECKUX 3aJaHUI
@DopMBI OTUETHOCTH: BBIOIHEHHUE TIaHA
MIPAKTHYECKOTO 3aHATHSI, TECT, KOHCIIEKT,
nuchbMeHHas padota /Cp/

10

T2 TIK-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

IIpakTuyeckue
3aaHus,
KOHCIEKT, TECT,
BOIIPOCHI IJIst
HOJTrOTOBKU K
9K3aMEHY

Pasgen 6. Tema 6. CywHOCTb,
YHKLMU 1 METOAbI YNpaBneHns
Ka4yecTBOM




6.1

Tema 6. CymrHocTs, GyHKIMU U METOABI
YIPaBJICHUS KAUE€CTBOM

Jlexmust ¢ IpUMEHEHHUEM ITPE3EHTAINH B
MS Power Point

KauecTBo kak dakTop ycrnexa B
YCIIOBHSIX PBIHOYHOM 3KOHOMHKH.
ITonxomp! K oNpeneIeHuIo KaTeTOpUT
"kauectB0". CocTaB, cofepkaHue u
XapaKTepUCTHKA

¢yHKINY ynpaBiaeHns kadecTBoM. O0mas
XapaKTEePUCTHUKA METOJIOB YIIPABICHU
kauectBoM. Knaccugukanus Metonos
ynpaBieHus! kKauecTBOM. OCHOBHBIE
METOBI MEHEDKMEHTA KadeCTRa:
Ha3HAa4YeHHUe, BUIBL. MeToIbl KOHTPOIIS
KauecTBa: KOHTPOJIBHBI JINCTOK,
TECTOTpaMMa, TuarpaMMEl pazopoca,
crpatudukarys (paccioenue), [Tapero,
Hcukasel, KOHTpoNbHas kKapTa. COop
nH(opManuy, NoCTpoeHHE,
HCIIONIF30BAaHHE 3THX HHCTPYMEHTOB.
Mertos! yIIpaBlIeHHsI KAYeCTBOM:
JMarpaMMBbl CpPE/ICTBA, CBSA3CH,
JPEBOBHIHAS (JEPEBO PEIICHHH),
MaTpuvHas (TabiIuIIa KauecTBa),
CTPEJIOYHasl, IIPOLIecca OCYIECTBICHHS
IIporpamMmMmel, npuopureros. Coop
HCXOJHBIX TAHHBIX, IIOCTPOCHHE,
HCTIONB30BaHKe. B3auMoCBA3b METOI0B
KOHTPOJIS M YIIpaBJIeHHs KadecTBoM /JIek/

VJI-2.11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

6.2

Tema 6. CymHOCTb, GYHKIIHH U METOIBI
YIPaBICHAS Ka4eCTBOM
O6pazoBaTenbHbIE TEXHOJIOTHIA:
JCKYCCHS, BBITTOJIHEHHE PAKTUIECKUX
3amaHuii, pabora ¢ IHTepHET-pecypcamu,
pelIeHne Tecta

IInan 3ansTHMA:

1. BolnosnHeHne NpakTUUYECKUX 3aJaHuH,
00CYXIICHHE UX Pe3yIbTaToB

2. IlpoBenieHue AUCKYCCUU Ha TEMY:
«HyxHo 11 1enaTth KauecTBO
HaIMOHAJIBLHON uaeei?»

3. Pemienye cUTyaliuOHHBIX 3374 C
npumeHeHueM auarpamm Ilapero,
Hcukasa, ABC-ananu3za, nuarpamMm
paccesiHus, IpeBOBUIHON U MATPUIHOMN
JFarpaMu, JTUarpaMMBl CBSI3EH,
CTPEJIOYHON AUArpaMMbl, THCTOTPAMMBI.
Oo6cyxnenue pe3ynsTaToB /I1p/

WJ-2 IIK-1
WJ1-2.TIK-2

J1.1
JI1.2J12.1

IIpakTueckue
3a/1aHus,
CUTYaIlMOHHBIE
3aJa4u,
BOIPOCHI JJIs
MOATOTOBKH K
9K3aMeHY

6.3

Tema 6. CymHOCTB, GYHKIIMH X METOIBI
yIpaBJIEHUS KaYeCTBOM

1. TloaroToBka K MpakKTHYECKOMY
3aHATHIO U TEKYIIEMY KOHTPOJIIO
(M3y4eHue OCHOBHOM M TONOTHUTEIEHON
JUTEPaTypPhl)

2. IlogroroBka 10KIa10B B BUJE 0030pa
10 MICTOPHH YIIPABIICHHS Ka4eCTBOM, MO
OCHOBHBIM TI0JIX0/]aM K YIIPABIICHUIO
KauyecTBOM

3. BeinonHeHye NpakTHIECKUX 3a/laHui 1
CUTYallMOHHBIX 3a/a4

@DopMBbI OTYETHOCTH: MMCbMEHHas paboTa,
tect, goknan /Cp/

V-2 11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

[IpakTuyeckue
3aJlaHus,
CHTYyallUOHHBIE
3aJja4y, TeCT,
JIOKTIaf,
BOIIPOCHI IJISL
MOATOTOBKH K
JK3aMeHY

Pasgen 7. Tema 7. HopmaTtunBHo-
npaBoBasi 6a3a opraHusauum u
PYHKLMOHNPOBAHUA CUCTEM
ynpaBfieHNs KA4ECTBOM




7.1

Tema 7. HopmatuBHO-TIpaBoBas 6a3a
OpraHu3alyy 1 (YHKIHOHHPOBAHUS
CHCTEM YIIPaBJICHHS Ka9eCTBOM
WuTepakTuBHAS JIEKIUS (JEKIH-
BU3yanu3anus), JIekuus ¢ mpuMeHeHneM
npe3enraiyu B MS Power Point
HopmaTuBHO-1IpaBoBas 6a3a
OpraHM3aIIH

1 QYHKIOHUPOBAHUS CHCTEM
YIpaBICHUS

Ka4eCcTBOM: (he/iepabHbIe 3aKOHHI,
MEXIyHapOIHbIE U HAIIMOHAJIbHbBIE
poccuiickue cranaaptbl. O3 "O0
TE€XHU4ECKOM perynupoBanun”, ®3 "O
3amuTe npas norpedureneit”, 3 "O
cranaaptuzanuu’. CeMencTBo
cragaaptoB UCO 9000: HazHaueHue,
MIepEUCHb, SBOTIONHS PA3BUTHS.
Crpykrypa crannapros UCO 9000, ux
Ha3Ha4YeHUe, chepbl IPUMEHCHUS.
M3menenus B CTpyKType

cTaHaapTos. /JIex/

VJI-2.11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

7.2

Tema 7. HopmatuBHO-nIpaBoBas 6a3a
OpraHu3alyy U (YHKIHOHHPOBAHUS
CHCTEM YIIPaBJIEHHS Ka9eCTBOM
O6pazoBaTenbHbIE TEXHOJIOTHIA:
3acaylluBaHue U 00CYXeHHE T0KIAI0B,
BBITTOJTHEHHE TIPAKTUYCCKUX 3aaHuUMH,
JIACKYCCHS

IInan 3ansaTHMA:

1. AHanu3 CTPYKTYphI, HA3HAYCHHS U
conepxxanuss MC UCO cepun 9000

2. Ananu3 nonoxenuit 3 "O6
TeXHU4eCKOM perynupoBanun”, ®3 "O
3amuTe npas nmotpeduteneit”, @3 "O
cTaHaapTu3anuu’

3. Ilposepounas pabota (tect) /Ip/

W1-2.11K-1
WJ1-2.1IK-2

J1.1
J1.2J12.1

IIpakTuyeckue
3aJjaHusl, TECT,
BOIIPOCHI IJIst
HOJTrOTOBKU K
9K3aMEeHY

7.3

Tema 7. HopmatuBHO-nIpaBoBas 6a3a
OpraHu3alyy u (GYHKIHOHHPOBAHUS
CHCTEM YIPaBJICHUS KaueCTBOM
CopeprxaHue caMOCTOSTENIbHOM paboThI:
1. IloaroToBKa K NPaKkTHYECKOMY
3aHATHUIO

1 TEKyIeMy KOHTPOJIIO (M3ydeHne
OCHOBHOH U JOIOJHHUTEILHOM
JUTEPATYPHI)

2. BrinonHeHne NpakTUYECKUX 3a1aHui
DopMBI OTYETHOCTHU: OMIPOC HA 3AHSTHUH,
nuchbMeHHas padora /Cp/

5,1

WI-2.11K-1
WJ1-2.1IK-2

J1.1
J1.2J12.1

IIpakTuyeckue
3aJ]aHusl, TECT,
BOIIPOCHI IJIs
HOJTrOTOBKU K
JK3aMeHy

Pasnen 8. Tema 8. Pa3paboTka,
BHeApeHue n obecneveHne
PYHKLMOHNPOBAHMUS CUCTEMbI
MeHe)KMeHTa KayecTBa Ha OCHOBE
craHgapToB MCO 9000




8.1

Tema 8. PazpaboTka, BHeApPEHUE U
obecrieyeHre PYHKIIMOHUPOBAHHMS
CHCTEMBI MCHEDKMEHTA KauecTBa Ha
ocHoBe ctangapros 1CO 9000

Jlekuusi ¢ MPUMEHEHHUEM MTPE3CHTAINH B
MS Power Point

Cucrema MEHEDKMEHTA Ka4eCTBa:
MoHATHE, o01IKe TpeboBaHus.
Heo6x0auMocTh CHCTEMBI MEHEDKMEHTA
KagecTBa. TpeOOBaHMS M TIOAXOMT K
CHCTeMaM MCHEIKMEHTA KauecTBa.
IIpoueccHbli OAX0/: HA3HAYEHHUE,
CYIIHOCTE. MOZeIb CHCTEMBI
MEHEKMEHTA KauecTBa, OCHOBaHHAsI Ha
IIPOLIeCCHOM Toaxoe. JlokyMeHTaIus
CHCTEM MCHEJKMEHTA KaYECTBOM.
Cramun U IociIe0BaTeIbHOCT
pa3paboTKN ¥ BHEAPECHUS CUCTEM
MEHEDKMEHTa KauecTBa. MaTpuia
(byHKUUMI 1 pacmpeencHue
00s13aHHOCTEH IPH pa3paboTKe CHCTEM
MeHeKMeHTa kauecTBa. CepTudukarys
CHCTEM MEHeIDKMEeHTa KayecTra. /JIex/

VJI-2.11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

8.2

Tema 8. Pa3paboTka, BHEApeHHE U
obecriedeHre QYHKIIMOHUPOBAHHUS
CHCTEMBI MEHEPKMEHTA KaueCTBa Ha
ocHoBe crannaptoB MUCO 9000
O0pa3oBaTelbHBIC TEXHOJIOTHH:
JTICKYCCHSI, BEITIOTHEHHE MPAKTUIECKUX
3aJaHumn

IInan 3aHsATHIA:

1. BeimosiHeHE TPaKTHYECKHUX 3aJJaHHH.
OO6cyxneHne pe3yIbTaToB.

2. IIpoBepouHas pabora 1o Teme
(pemrenue tecta) /Tp/

WJ-2 IIK-1
WJ1-2.TIK-2

J1.1
JI1.2J12.1

IIpakTueckue
3a/1aHus, TECT,
BOIIPOCHI IS
MOJTOTOBKH K
9K3aMEHY

8.3

Tema 8. PazpaboTka, BHeAPECHUE U
obecrieueHne (YyHKIIMOHUPOBAHHS
CHCTEMBI MEHE)KMEHTa KauecTBa Ha
ocHoBe crangaptroB MCO 9000
Conep:kaHre CaMOCTOSTEINEHOH padoTHI:
1. IloaroToBKa K NpaKTUYECKOMY
3aHATUIO

1 TEKyIeMy KOHTPOJIIO (M3ydeHne
OCHOBHOM U IOIOJIHUTEIBHON
JUTEPATYypPhI)

2. BeinonHeHne NpakTHYECKUX 3aJaHUI
@DopMBI OTIETHOCTH: OIIPOC HA 3aHATHH,
nuceMeHHas pabota /Cp/

V-2 11K-1
WJ1-2.TIK-2

J1.1
J1.2J12.1

[IpakTuyeckue
3aJlaHus, TECT,
BOTIPOCHI ISt
MOATOTOBKH K
JK3aMEHY

Pasgen 9. KoHcynbTaumm

9.1

Koncynpranus no aucuuriae /Konc/

0,9

W1-2.11K-1
WJ1-2.1IK-2

Pasgen 10. NpomexyToyHas
aTTecTaums (9K3aMeH)

10.1

IoaroroBka K sK3aMeHy /DK3aMeH/

34,75

T2 1IK-1
WJ1-2.TIK-2

J1.1
JI1.2J12.1

10.2

Konrpoms CP /KCPATT/

0,25

V-2 11K-1
WJ1-2.TIK-2

10.3

KonrakTHas pabota /KoHCOK/

-2 1IK-1
WJ1-2.TIK-2

5. ®OHJ OIEHOYHbBIX CPEICTB

5.1. [TosicHuTeILHAA 32l CKA

1. Ha3znaueHnne (l)OHIIa OLICHOYHBIX CPECACTB. OHGHO‘{HBIC CpCACTBaA NMpCAHa3HAUCHBI JISI KOHTPOJISI U OCHKH 06pa3OBaTeJII)HBIX

JOCTHKEHHH 00yJaromuxcsl, OCBOUBIINX MPOrPaMMy JUCIUILTAHBI « CTaHAApPTH3aLUs U YIIPABICHHE KaueCTBOM.




2. ®oHA OLICHOUHBIX CPEJICTB BKJIOYAET KOHTPOIBHBIE MATEPHANbI JJIS TPOBEICHUS TEKYIIETO KOHTPOIIA B (hopMe BOIPOCOB AT
00CyXIeHUs (IMCKYCCHUH), TPOBEPOUYHBIX PaOOT (TECTOB) O TEMaM, IPAKTUYECKUX 3a/laHUi, TEM JO0KIaJ0B U KOHCIIEKTOB,
CHUTYallMOHHBIX 3a/1a4, BOIIPOCOB IS IIOJTOTOBKH K 3K3aMEHY.

5.2. OueHouHbIe CPeICTBA A5 TEKYIero KOHTPOJIs

KoHTpombHEIE TECTHI 1 3aJaHUS

[IK-1: CmocoOHOCTh pacCYUTHIBATh, AHATH3UPOBATH U HHTEPIPETUPOBATH MHPOPMALIUIO, HEOOXOIUMYIO TSI BBISBICHUS
TEH/AECHIUH B QYHKIIMOHUPOBAHUM U Pa3BUTHU XO3SHCTBYIOUINX CYOBEKTOB

1. (TIK-1). KaxxagoMy TepMHHY HaliZIATE COOTBETCTBYIONIEE OMpPECIICHHE.

1. cranmapt

2. TEXHUYECKUH periaMeHT

3. cepTU(HKAT COOTBETCTBHS

4. IOATBEP)KICHUE COOTBETCTBUS

5. cTanaapTH3aLus

6. 3HAK COOTBETCTBUS

7. HallMOHAJIBHBIM cTaHIAPT

8. cTaHmapT Ha NPOAYKIUIO

9. craHgapT Ha YCIyTy

10. crangapt opranu3anuu (MpearpUsITHs)

a. 0003HaueHMe, cIyKaree s HHYOPMHUPOBaHUS IPHOOpeTaTeNeii 0 COOTBETCTBUH 00BEKTA CEPTHPHUKANNN TPEOOBAHUSIM
CUCTEMBI JOOPOBOJILHON CepTH(UKALINY WIH HAIIMOHATLHOMY CTaHIIAPTY;

0. IOKyMEHTaJIbHOE YJOCTOBEPEHUE COOTBETCTBHSI MPOAYKIIMU MU UHBIX OOBEKTOB, MPOLIECCOB MMPOU3BOICTBA, IKCILTYaTaIlUH,
XpaHEHHS, IEPEBO3KH, peaTM3allii U YTHIN3AIMH, BEITOJTHEHHS paboT MM OKa3aHHs YCIYT TPEOOBAHMAM TEXHUICCKIX
pEerJIaMeHTOB, TIOJIOKEHUSIM CTaHIAPTOB WM YCIOBHSIM IOTOBOPOB;

B. IOKYMEHT, YIOCTOBEPSIOLINI COOTBETCTBHE O0bEKTa TPEOOBAHUSAM TEXHUIECKUX PETJIAMEHTOB, OJOKEHUSM CTaHIAPTOB WM
YCJIOBHUSIM JOTOBOPOB;

T. CTaH/apT, yCTaHABIMBAIOIINH TPeOOBaHMS, KOTOPHIM JJOJDKHA YIOBICTBOPATH MPOIYKIHS WM IPYIa OJHOPOTHON MPOIYKIINH,
C TeM, 4TOOBI 00ECIIEUNTh €€ COOTBETCTBUE CBOEMY Ha3HAUCHHUIO.

. IeSITEBHOCTD IO YCTAaHOBJICHUIO MIPABMJI M XapaKTEPUCTHK B IIESX UX JOOPOBOJIEHOIO MHOTOKPATHOT'O HCIIOIB30BAHUS,
HaIpaBJICHHas Ha TOCTIDKCHUE YIOPSIOUYCHHOCTH B c(hepaxX MPOU3BOICTBA U 0OpaIIeHus IPOIYKIUH U ITOBEIIICHUE
KOHKYPEHTOCTIOCOOHOCTH MPOAYKIINH, pabOT WIIH YCIIyT;

€. JOKYMEHT, KOTOPBIA MPUHAT MEXIYHAPOIHBIM JOrOBOpoM PD, paTHGHULIMPOBAHHBIM B IOPSIKE, YCTAHOBICHHOM
3aKOHOATEeIbCTBOM PD, min denepaabHbIM 3aKOHOM, WK yka3oM [Ipesunenta PO, wiu nocranosnenueM [IpaBurensctBa PO, n
YCTaHABIMBACT 00s3aTeNIbHBIE IJIS IPUMEHEHHUS M MCIIOIHEHHS TPEOOBaHMSA K 00bEeKTaM TEXHHIECKOTO PETYIHPOBAHUS
(mpoxyKIuH, B TOM YHCIE 3AaHISIM, CTPOCHHUAM H COOPYXKECHHUSIM, MPOIECCaM IMPOU3BOACTBA, SKCILTyaTalluU, XPAaHEHHS, IEPEBO3KHY,
peanu3anuy 1 yTUIN3alum);

K. CTAaHJIapT, YTBEPKAECHHBIN HAIlMOHAIBHBIM opranoM Poccuiickoit @eneparuu 1o cTaHgapTH3aLNU;

3. JOKYMEHT, B KOTOPOM B IIEJISIX TOOPOBOIBHOTO MHOTOKPATHOTO MCITOJIB30BaHMS YCTAHABINBAIOTCS XapaKTEPHCTHKH IPOIYKIINH,
MpaBUIIa OCYIIECTBIICHHS U XapaKTEPUCTHKH IIPOLECCOB MMPOU3BOJICTBA, IKCILTyaTaIlH, XPaHEHHsI, IEPEBO3KH, PeaTn3alui U
YTHIIH3aLUH, BBIIIOTHEHUS PadOT WK OKa3aHUs YCIIYT, TAK)KE MOXKET COAEPKATh TPEOOBAHUS K TEPMHUHOJIOTHH, CHMBOJIUKE,
yITaKOBKE, MAapKUPOBKE MM 3TUKETKAM W IIPaBUIIaM UX HAHECEHHS.

U. CTaH/ApPT, KOTOPHIIl pa3pabaTeIBacTCs U YIBEpXKIaeTCs Opranu3amueil (IpeIpusaTHeM) CaMOCTOATEIbHO NCXOIS U3
HEOOXOIUMOCTH IPUMEHEHUS 3TUX CTAHIAPTOB AJIs LieNel CTaHAapTU3aLUH, AJIS1 COBEPIICHCTBOBAHUS IPOU3BOACTBA U
obecrieueHns KauyecTBa IPOIYKINH, BEIIOIHEHUS paboT, OKa3aHHs YCIYT, a TaKXKe JIIs PacIpOCTPAHSHUS U UCIIOIb30BaHUS
MOJTYYEHHBIX B PA3JIMYHBIX 00IaCTAX 3HAHUH Pe3ylIbTaTOB HCCIIEIOBAaHM (MCIIBITaHMIT), H3MEPEHNH 1 pa3paboToK.

K. CTaHJapT, KOTOPBIH ycTaHaBIUBaeT TPeOOBAHMUS, KOTOPBIM OJDKHA YIOBIETBOPSATH IPYINa OAHOPOTHBIX YCIYT (YCIyrH
TYPUCTCKHE, YCIYTH TPAHCIIOPTHBIC) HIIM KOHKPETHBIC YCIYTH (Knaccu(puKanus FOCTUHHL, [PY30BbIC IEPEBO3KH) C TEM, YTOOBI
00ecIeynTh COOTBETCTBHE YCIYTH €€ Ha3HAYCHUIO.

Ortsert: 1-3 2-¢ 3-B 4-6 5-1 6-a 7-x 8-1 9-x 10-1

2. (ITK-1) Onpenenure, BEPHO JiK clieaytoniee yreepxkaeHrue: OCHOBHBIM CTaHAapTOM, C IIOMOIIBI0 KOTOPOTO CO3/]aeTCsl CUCTEMA
MEHEPKMEHTa KaueCTBa B OpraHM3allly, SBisieTca MexayHapoausiid ctannaptr MC MCO 9003:2015.
OTBeT: HEBEPHO

3. (ITK-1) Onpenenure coorBercTBUE cTanmaptoB MC MCO 9000 u ux Ha3HAYCHUS:

1. Cranmapt 1CO 9000

2. Cranpapt MCO 9001

3. Crannmapt UCO 9004

a) CONIEPXKUT PYKOBOISIINE HAMTPABIICHUS TI0 TIOBBIIIEHUIO 3()()EKTHBHOCTH CUCTEM KavyecTBa Ha MPEIIPUSTHH

0) coaepKUT OmpeaeNeHns U TEPMUHBI B 00J1aCTH Ka4eCTBa, OCHOBHBIE TIOJI0KEHUS CHCTEMbI MEHEKMEHTA KauecTBa
B) UCIIOJIB3YETCs B KOHTPAKTHBIX CHTYalUsIX B KAYECTBE MOJICIH JUIs pa3paOb0OTKK CHCTEMBl MEHEDKMEHTA Ka4eCTBa Ha
MPEINPUITHI

Orsert: 1-0, 2-B, 3-a

4. (TIK-1) Pacnpenenure GpakTophl, BIUASIONIME HA KAYECTBO MPOAYKIINH, ITO TPYIIIaM:
1. OxoHOMIIECKHE (haKTOPHI

2. ComuanbHble (haKkTOpPEI

3. Opranu3aiuoHHbIe PaKTOPbI




4. Texanueckue HaKTOpPLI

a) B3aMMOOTHOILICHUS B KOJUICKTHUBE

0) MIIaHOMEPHOCTb 1 PUTMHYIHOCTH PAOOTHI

B) COCTOSIHHE HCTIBITaTEIBHOTO 000PYTOBAHHS

T') BeIMYHMHA 3apaO0THOI! II1aThl

) opranu3anus padoT ¢ IMOCTaBIIUKAMH

€) Ka4eCTBO UCXOIHBIX MaTEePUAJIOB, CHIPhS, KOMIIEKTYIOIIHNX
) CHCTEMa MOPAIbHOTO CTUMYIHPOBAHUS

3) COOTHOILIECHHS MEXIY Ka4eCTBOM, LIEHOH U ce0ECTOMMOCTBIO NPOAYKIIMI
1) IPEMHAPOBaHHE 32 BEICOKOKAUECTBCHHBIN TPy

K) COCTOSTHHE TeXHUUECKOI JOKYMEHTAINH

1) noadop, pacCTaHOBKA U MepeMelleHue KaIpoB

M) TEXHHYECKOE 00CITy)KUBaHHE 000PyI0BaHNUS, OCHACTKH

H) yZepXaHus 3a Opak

0) KauecTBO TEXHOJIOTUYECKOr0 000PY10BaHUS, OCHACTKU, HHCTPYMEHTA
) 00eCIIeYeHHOCTh MaTepHallaMH, CHIPbEeM

p) OpraHu3aIys yaeObl

Otser: 1-1,3,u, H

2-a,%, I, p

3-06,1, 11

4-B,e,K,M, 0

5. (IIK-1). JlokyMeHT, KOTOPbIH IPUHAT MEKIYHAPOIHBIM 10roBOpoM P®, parnduunpoBaHHbIM B OPSAKE, YCTAHOBICHHOM
3aKoHOMaTeIbCcTBOM PD, nim denepansHbIM 3aK0oHOM, Wi yka3oM IIpesunenrta PO, wn nocranosnenuem [Ipasurenscrea PO, n
YCTaHABIIMBACT O0s3aTeNIbHBIE VIS IPUMEHCHHUS U MCIIOIHEHHS TPEOOBaHMS K 00bEKTaM TEXHUIECKOTO PETYIHPOBAHUS
(mpomyKLuH, B TOM YHCIE 3AaHUAM, CTPOCHHUAM U COOPYXKEHUSIM, NIPOIieccaM MPOU3BOACTBA, IKCILTyaTalluu, XpPaHEeHHUs, IEPEeBO3KHY,
peanu3anyu 1 yTUIN3alHn) - 9T0
OTBeT: TEXHUUECKUM PErJIaMEHT

ITK-2: CnocobeH ocymecTBIaTh cOOp 1 aHau3 nHGOopManuu Jutst OHM3Hec-aHanu3a Uit GOPMUPOBAHHS BO3MOXKHBIX PEILICHHH
1. (IIK-2) [MaiiTe onpeneneHue MOHATHIM. BriOepuTe U3 mpaBoii KOJIOHKHU OTpeeNieHne, OTHOCSIIEeE K TEPMIHY B JIEBOH KOJIOHKE
1. KOHTpONIBHBIN JINCTOK a) HHCTPYMEHT, TI03BOJIIONINI OTCIICKHUBATh X0/ IPOTEKaHMs IIporiecca U
BO3JICHCTBOBATH HA HETO, IIPEIYNPEXkKaasi €r0 OTKIOHEHUS OT

HpeabIBIEHHBIX K NPOIlecCY TpEOOBaHUI.

2. I'mcrorpamma 0) MHCTPYMEHT Ayt cOOopa MaHHBIX ¥ aBTOMATHIECKOTO MX YHOPSIIOYCHHS IS
o0JierdeHus JadbHEHIIero UCIoJIb30BaHus COOpaHHOIl HH(pOpMaLuH.

3. lnarpamma Ilapeto B) HHCTPYMEHT, ITO3BOJISIOIINH BBIABUTH HanOoiee cyliecTBeHHbIE (haKTopbl (IIPUYHHEI),
BIMSIONINE Ha KOHEYHBIHN Pe3yabTat (CIeICTBI).

4. Iuarpamma Mcukassl T') THCTPYMEHT, TI03BOJIIOIINI 3pUTENIFHO OIIEHUTh 3aKOH PAaCIpeIe/ICHHS
CTaTHCTHYECKUX JaHHBIX.

5. KonrponpHas xapTa JI) THCTPYMEHT, TIO3BOJIAIOMINI pacpeeuTh YCHINS JUIs pa3pelleHHs] BOZHUKAIOMINX

poOJIeM U BBIIBUTH OCHOBHOE TIPOOJIEMBI, C KOTOPBIX HY)KHO
Ha4yMWHATh JCHCTBOBAT.
Ortser: 1-6, 2-1, 3-1, 4-B, 5-a

2. (ITIK-2). BcraButs B onpezeneHne HegocTaromee aeicteue: «KauecTBo — COBOKYITHOCTh XapaKTePHCTHK 00BEKTa,
OTHOCSIIIIUXCS K €T0 CIIOCOOHOCTH ... yCTAaHOBIICHHBIE U TpeJIoNaraeMble TOTPeOHOCTI
OTBeT: ynoBIETBOPSTH

3. (I1IK-2) Kaxkoit MeTox ompeeneHus KauecTBa IPOLyKIHH HCHONb3yeT HHPOpMALIUIO, TOIyIaeMyt0 B pe3yabTaTe aHanu3a
OLIYIICHUH 1 BOCIIPUSTHS OPraHOB YyBCTB YEJIOBEKA: 3pEHMsI, CllyXa, OOOHSIHUS, OOJIEBBIX OLIYLIEHHH, OCSI3aHUs U BKyca?
OTBeT: OPraHOJICNITHYECKUN METO

4. (IIK-2). Onpexnennre COOTBETCTBUE IPUHIUIIOB MEHEIXKMEHTA KauecTBa, chopMmyarnpoBaHHbIX B cranaapre MC MCO
9000:2015, u ux GopMyTHPOBKO# (ComeprKkaHUEM):

TIpuaMIs!

1. JIunepcrBo

2. OpueHTanys Ha oTpeduTeneit

3. BzaumopeiicTBre pabOTHHKOB

4 IIpoueccHsbli TOAXOL,

5. Vnyumenue

6. MeHePKMEHT B3aUMOOTHOLIECHUH

7. Pemmenusi, OCHOBaHHBIE Ha aHAJH3€E M OLICHKE JaHHBIX W HH(MOPMAIHH, ¢ OOJIBIIeH BEPOSTHOCTHIO CO3A YT JKeIaeMble
pe3yabpTaThl

dopmynrpoBka (copepx aHue)

a) [MocnemoBarebHBIC ¥ MPOTHO3UPYEMBIE PE3YITBTATHI IOCTUTAIOTCS OoJiee IPPEKTHBHO U pe3yIbTaTHBHO, KOTIa I TEITHHOCTD
OCO3HAETCS U YNPaBISIeTCS KaK B3aNMOCBSI3aHHBIC ITPOLIECCHI, KOTOPbIe (DYHKIMOHUPYIOT KaK COTJIACOBAHHAS CHCTEMA.

6) ns opranu3anuu KpaitHe BakKHO, 4TOOBI BCe paOOTHUKM OBLIIM KOMIIETEHTHBIMHU, HaJIeNIEHbI IIOJIHOMOYUSIMH 1 BOBJICYECHBI B




CO3/1aHUE LIEHHOCTH.
B) PyKkoBOJICTBO OpraHM3aiiui Ha BCEX YPOBHsIX 00€CIEUUBAIOT €MHCTBO 1IEJIM M HANIPABJICHHUS JACSTEILHOCTH OPTaHU3alMH U
CO3JIaI0T YCIIOBUS, B KOTOPHIX paOOTHUKH B3aUMOICHUCTBYIOT JUIS IOCTHIKCHUS IIeJIei OpraHu3aluy B 00JIaCTH KadyecTBa.

) Ycmenraple OpraHu3aiy NOCTOSIHHO HAIleIeHbI Ha YAYYIIEeHHE U COBEPIICHCTBOBAHIE B OPraHU3AIINH.

1) MeHeDKMEHT KayecTBa HalleJIeH Ha BBIOJHEHUE TpeOOBaHUM MoTpeOuTesel U Ha CTpeMIICHHE TIPEB30MTH X OXKUIAHUS.
¢) B opranuszanuu Bce IpHHAMAEMBbIC PEIICHUS, TOJDKHBI ObITh OCHOBAHbI HA CBUIICTEIbCTBAX.

) 71t HOCTHIKEHUST YCTOMYMBOTO yCIieXa OpraHU3aliH YIIPABISIOT CBOMMHU B3aMMOOTHOIICHUSIMH C COOTBETCTBYIOIIMU
3aMHTEPECOBAaHHBIMU CTOPOHAMHU, TAKUMH KaK MOCTABLIUKH.

Oteer: 1-8,2-1,3-0,4-a,5-1,6-%,7-¢

5. (IIK-2) Yupaenenue, odecnieueHre U yayqlIeHHE KaueCTBa OCYIIECTBISIETCS C UCIOJIb30BAHNEM BCEM M3BECTHOTO «IIMKJIA
Jemunra». HazoBute OCHOBHBIE 3Talbl JAaHHOTO LUKJIA (BBIOEPUTE U3 IIEPEUUCICHHBIX HUXKE):

a) IUTaHUPOBAaHUE

6) KOHTPOIB (TIPOBEpKa)

B) peanu3anus (BBIIOIHEHUE)

r) obecrneueHue

1) KOPPEKTUPOBKA

€) MOHUTOPHHT

K) yAaydlIeHue

OrtsBer: a, 0, B, I

IIpumepHbIE TECTHI A BXOAHOTO KOHTPOJIS:

1. Cranmapruzanus - 3T0:

a) IpaBHJIa, YCTAHABIMBAIOIINE SANHBIC TPEOOBAHHS K M3TOTOBICHHUIO IPOIYKINH, YCTAHOBICHHUIO IIeH Ha Hee M OpraHU3aIliH
TOPTOBIIH €10;

0) JOKyMEHTBI, OTOBapPHUBAIOLINE KOHKPETHbIE TEXHUUECKUE MTOKA3aTeIH KaX10r0 OTJSILHOTO BUIA POIYKIINH;

B) YCTaHOBJICHHE M IIPIMEHEHUE HOPM, IIPABIJI, TPEOOBaHHH C IETBI0 YIOPSAAOUCHHUS ISSATEIFHOCTH B ONIPEACICHHOI 001acTh Ha
TIOJTB3Y ¥ IIPU YYACTHH BCEX 3aMHTEPECOBAHHBIX CTOPOH;

T) AeiicTBHE, IPOBOAUMOE C IIEbI0 TOATBEPIKACHHS COOTBETCTBUS MPOAYKIIMH TPEOOBAHUAM ONPEAEICHHBIX CTAaHIAPTOB UIN
TEXHUYECKUX YCIOBH.

2. Pernmament - 3T0:

a) HOPMATUBHBIN IOKYMEHT, YTBEPKICHHBIN MPU3HAHHBIM OPTaHOM, HANIPABJICHHBIN HA JOCTHKECHHUS ONTHMAIBHON CTETIeHU
YIIOPSAOYEHUS B OTIpeIeIeHHON 001acTH;

0) HOPMaTUBHBIN TOKYMEHT, B KOTOPOM COJCPKaThCs 00s3aTeIbHBIC IPABOBEIC HOPMEI;

B) HOPMAaTHBHBII JOKYMEHT, KOTOPBIH COAEPKUT OOIIHE HIIH PyKOBOISIIHIE TIOJOKEHHUS VIS OIPEIeIICHHON 00TIacTH;

T) HU OJIUH U3 BApHAHTOB OTBETA HE BEPEH.

3. dopma cepTUHKALIH IPEIIIONIATACT IPOBEPKY U OLCHKY HPOAYKIIUH WM CUCTEMbI Ka4eCTBAa HE3aBUCHMBIMH OpPTraHaMH,
AKKpEIMTOBAaHHBIMH Ha IIPABO IPOBEICHUS TAKOW OIICHKH - 3TO:

a) caMOoCepTU(UKAIINS UK 3asIBIICHIE-ACKIIaparvst

0) cepTuduKanus BTOPOI CTOPOHOK

B) cepTU(UKAIMS TPEThEH CTOPOHOI

T) aKKpeIUTAIIHS.

T) HE IPOBOIUTCA.

4. IlonTBep:kIeHHE COOTBETCTBUS — ITO:

a) IpoBepKa COOTBETCTBH MOKa3aTesel KayecTBa KOHTPOJIMPYEMOH MPOIYKIIHH YCTAaHOBJICHHBIM B CTaHIApTaX, YepTekKax,
TEXHUYECKUX PETIaMeHTaX, KOHTPAKTaX U APYTUX HOPMATUBHBIX JOKYMEHTaX TPeOOBaHHSIM;

0) COBOKYMHOCTD OIlepaluii, BKIOYaroas BEIOOP HOMEHKIIATYPHI MMoKa3aTelNeil kauecTBa MPOIYKIIMH WM HHBIX OOBEKTOB,
MPOLIECCOB IPOU3BOJICTBA, IKCILTyaTAI[lH, XPAaHECHHS, IEPEBO3KH, PCaIN3allii U YTHIN3AIMH, BEIIOJIHEHHS pabOT MM OKa3aHHS
YCIIYT, OTIpe/ieJICHNe 3HAYSHNH 3TUX TIOKa3aTeNIel 1 COMOCTaBIeHNE UX ¢ 6a30BBIMH;

B) JOKyMEHTAJIbHOE Y{OCTOBEPEHUE COOTBETCTBUS Pa3IMUHBIX IPOIYKIIUH WIIH HHBIX 00BEKTOB, IPOLECCOB IPOU3BOICTBA,
IKCIUTyaTalluy, XPaHeHNUs, IEPEBO3KH, PEATU3ALNH U YTUIIU3ALNH, BHIITIOJIHCHUS Pa0OT WM OKa3aHUs YCIyT TPeOOBaHHUAM
TEXHHYECKUX PETrIaMEHTOB, ITOJIOKEHISM CTaHJAPTOB MIIH YCIOBHSAM JIOTOBOPOB;

T) IpsIMOE WITH KOCBEHHOE OIIpeeIeHIe COOMIOICHNS TPeOOBAHMUM, IPEIBABIAEMbIX K IIPOIYKIIMN WX HHEIX 00BEKTOB, TPOIIECCOB
MIPOM3BOJICTBA, SKCIUTyaTallu1, XpaHEHHS, TIEPEBO3KH, PeAIM3alliH U YTUIM3aLUH, BEITIOJHEHUS Pa0OT UM OKa3aHHs YCIIYT.

5. Ceptuduxanus TpeTbeil CTOPOHOH — 3TO

a) hopMa ITOITBEPKACHHS COOTBETCTBH, KOTOPAs IPEIIONIaracT IIPOBEPKY U OIEHKY IPOIYKIINH HMIIH CHCTEMBI Ka4ecTBa
HE3aBUCUMBIMU OpraHaMu, aKKpEAUTOBAHHBIMHU Ha TPABO MPOBEACHHS TAKOH OLICHKH;

0) onpeneNeHHBIN MOPAIOK JOKYMEHTAJIBHOIO YIOCTOBEPCHHUS COOTBETCTBHS IPOAYKLIUH HUITH UHBIX OOBEKTOB, IPOIIECCOB
MPOW3BOJICTBA, IKCIUTYaTALlNH, XPAHESHUSI, TIEPEBO3KH, PEaIM3aliH ¥ YTHIN3AIIH, BEITOTHEHIS PaOd0T MITH OKa3aHUs yCIIyT
TpeOOBAHUSIM TEXHUYECKHUX PETJIAMEHTOB, TIOJIOKECHUSM CTaHIAPTOB HIIH YCIOBHAM JIOTOBOPOB;

B) popMa MOATBEPKACHUS COOTBETCTBUSI, KOTOpask MpeAINoaraeT yCTAaHOBIEHHE U IPUMEHEHHE HAyYHBIX U OpraHU3alOHHBIX
OCHOB, TEXHHYECKUX CPEIICTB, TPABIII H HOPM, HCOOXOAUMBIX JUIS JTOCTIDKCHUS SIMHCTBA U TPeOyeMOol TOUHOCTH H3MEPEHHH;
T) opMa MOATBEPKIACHNS COOTBETCTBHS, KOTOPAs TIPEIIONIaraeT MPHHATHE ISKIApaIlii O COOTBETCTBIH Ha OCHOBAHUH
COOCTBEHHBIX JI0Ka3aTENbCTB, JOKA3aTENbCTB, IOMYUYCHHBIX C YI4aCTHEM OpraHa MO0 CepTU(UKAINY U (M) aKKPeTUTOBAaHHOH
WCIIBITATEIBHOM JIabopaTopuu (LIEHTpa).

6. JloOpoBonbHAS cepTH(UKAINS YIOCTOBEPSIET COOTBETCTBHE:

a) 3akoHy «O TEXHHYIECKOM PETyINPOBAHII

0) o0s3aTeNnbHBIM TPEOOBAHUAM CTaHIAPTA;




B) HOPMaTUBHOMY JJOKYMEHTY IO BEIOOPY 3asBUTEIIS;

T') TEXHUUYECKOMY PErJIaMEeHTy

1) 3aKoHy «O cepTH(UKAINH TPOIYKIIUN U YCIYT».

7. lexnapupoBaHuE COOTBETCTBUS — 3TO

a) (hopMma MOATBEPKAEHHUSI COOTBETCTBHSL, KOTOPAs MPEAINOoaraeT MpoBepKy U OLIEHKY MPOAYKIINU UM CUCTEMBI KauecTBa
HE3aBUCHMBIMU OpraHaMi, aKKpEeAUTOBAHHBIMHU Ha IPaBO NPOBEACHUS TAKON OLCHKH;

0) omnpeneNeHHBIH MOPSIOK JOKYMEHTAIBHOTO YIOCTOBEPEHHUS COOTBETCTBHS IPOAYKIIUH HIIH HHBIX OOBEKTOB, IIPOIIECCOB
MPOU3BOJCTBA, IKCILTyaTAllUH, XPAaHEHUSI, TIEPEBO3KH, PEaTH3alliK 1 yTHIU3AIIH, BEIOTHEHHS PaOOT MIIN OKa3aHUs yCIIyT
TpeOOBaHUSIM TEXHUYECKHX PETJIAMEHTOB, TIOJIOKCHUSIM CTaHIAPTOB HIIH YCJIOBHSM JIOTOBOPOB;

B) (hopMa ITOATBEPKACHHUS COOTBETCTBHUS, KOTOpas PEIIONaracT yCTaHOBICHNE U IIPIMEHEHHE HAyYHBIX U OpTaHH3allHOHHBIX
OCHOB, TEXHHYECKUX CPEJCTB, IPABII H HOPM, HEOOXOANMBIX JUIS JOCTIDKCHUS €UHCTBA U TPeOyeMol TOUHOCTH H3MEPeHHIA;
T) hopMa MOATBEPKIACHHS COOTBETCTBHSA, KOTOpasl MpenoaraeT NOATBEPKICHUE COOTBETCTBUS HA OCHOBAaHHH COOCTBEHHBIX
JIOKa3aTeJIbCTB, JI0KAa3aTeIbCTB, MOJTYYCHHBIX C yIaCTHEM OpraHa 110 cepTH(HOUKAINY U (WIN) aKKPEAUTOBAHHON HCIBITaTCIBHON
nabopatopuu (IIEHTpa).

8. O6o3HaueHue, coyxkamiee A1 HHOOPMHUPOBAHUS IpUoOpeTaTeneil 0 COOTBETCTBHH O0BEKTa CepTU(HKAINY TPEOOBAHUAM
CHCTEMBI JOOPOBOJIEHOM CepTH(OUKAINY W HAITHOHATEHOMY CTaHAAPTY — 3TO:

a) 3HaK COOTBETCTBHS,

0) mpenynpeauTensHas MAapKUPOBKA,

B) 3HAK KaueCTBa,;

') 3HaK OOpalleHus] Ha PHIHKE;

1) TOBapHBIH 3HAK.

9. KauecTBO NpoAyKIUH - 3TO:

a) IVIABHOE CBOICTBO MPOAYKIIMH, 10 KOTOPOMY ONPEIEISETCs €ro LeHa;

0) COBOKYITHOCTB CBOHCTB M XapaKTEPHCTHK MPOIYKIMH, KOTOPBIE MTPUAAIOT €l CHOCOOHOCTH YAOBICTBOPSITH 00YCIOBICHHBIE HITH
IpeAroIaraeMele HOTPeOHOCTH;

B) COBOKYITHOCTb XapaKTEPUCTHUK MPOAYKIIMU OMPEIEISIONINX €€ CIIOCOOHOCTh COOTBETCTBOBATH TPEOOBAHUSAM PHIHKA B TaHHBII
MOMEHT BPEMEHU;

T) COBOKYITHOCTH CBOWCTB M XapaKTEPUCTHUK MPOIYKIINH, KOTOPBIE XapaKTePHU3YIOT €€ CIOCOOHOCTH BHIITOTHATH TpeOyeMble
(HhyHKIUM B 3aJaHHBIX PEKUMAX.

10. KoHKYpeHTOCTIOCOOHOCTh MPOAYKIIHH - 3TO:

a) COBOKYITHOCTH CBOWCTB HPOJYKIINH, KOTOPHIE COOTBETCTBYIOT TPEOOBAHUAM CTaH/IAPTOB;

0) COBOKYITHOCTB CBOICTB M XapaKTEPHCTHK MPOIYKIMN, KOTOPBIE MTPUAAIOT €if CHOCOOHOCTH YAOBIETBOPSITH 00YCIOBICHHBIE HITH
npearnonaraeMble NOTPeOHOCTH;

B) COBOKYITHOCTb XapaKTEPHCTHK MPOIYKIIMH ONPEICIIIONINX €€ CIOCOOHOCTh COOTBETCTBOBATH TPSOOBAHUAM PHIHKA B JaHHBIH
MOMEHT BPEMEHH;

T) COBOKYMHOCTh CBOMCTB M XapaKTEPUCTHUK MPOIYKIIHH, KOTOPbIe 00ECIIEYNBAIOT €€ COOTBETCTBUE (DYHKIIMOHAIEHOMY
Ha3HAYEHHIO.

11.Ynyumenue kayecTsa - 3T0:

a) CHCTEeMaTHYIECKH ITPOBOANMEIC U IUTAHIPYEMBIC MEPOIIPHUATHS B 00IaCTH KadecTBa

0) MepomnpusTUs, IPUHUMAEMbIE MTOBCIOY B OPraHU3AIMHU C LIEIbIO MOBBILIEHUS d(GEKTUBHOCTU U PE3YIBTATUBHOCTH
JIESITENIFHOCTH M TIPOLIECCOB JUTA TOTy9CHHS BBITOJIBI, KaK JJIsl OpraHU3alliH, TaK | JII €€ OTpeOuTeeH;

B) IIOCTOSIHHAS JICATEIIFHOCTE OIIEPATHBHOTO XapaKkTepa Ul peau3anii MepOIpUATHIA IT0 TIOBBIIICHAIO KAa4eCTRa;

T) AEATEIBHOCTH, KOTOPAask YCTAHABIUBACT LENIU U TPeOOBAHUS K Ka4eCTBY M IPUMEHEHHUIO JIEMEHTOB CHCTEMBI Ka4eCTBa.

12. KoHTposb KayecTna - 3T0:

a) MEpPONPHATHS, BKITIOYAIOIINE ITPOBEICHUE U3MEPEHUH, SKCIEPTHU3HI MITH OLIEHKH XapaKTepHCTHK 00bEeKTa U CpaBHEHHE
MOJTY9IEHHBIX PE3yJIbTaTOB C YCTAHOBICHHBIMH TPEOOBAaHUAMU IS OTIPEICIICHNS HX COOTBETCTBHS,;

6) MeponpusTUs, PeIIPUHIMAaEMbIE B OpraHU3alUH C IIETbI0 MOBBIIEHUS () (HEKTUBHOCTH U PE3YIbTATUBHOCTH IEATEIBHOCTH U
IIPOLIECCOB IS MOJIYYEHHUS BBITOABI KaK JUIsl OpraHU3all1, Tak U AJs €€ oTpeduTenei;

B) MEPOIPHUATHS, BKIIOYAOIINE IPOBEICHNE OIICHKY YPOBHS 3HAHUH M KBATH(HUKAIIH IIEPCOHANIA CITYXKOBI KauecTBa;

T') MEpPOIPHATHUS, BKIIOYAIOMNUE INIAHUPOBaHUE KauecTBa, cOOp HHGOPMAIIUHU O KadecTBe, 00ydeHHe IepcoHaIa BOIPOcaM
KayecTBa, IPUHATHE PELICHUH O KauecTBe MPOILyKLIUH.

13. ITommuTrka B 00JIaCTH Ka4ecTBa - 3TO:

a) OCHOBHBIC HAIIPABJICHUS U I[eTIM OPTaHU3aIUX B 00JIACTH Ka4eCcTBa, O(HIHATIBHO C(HOPMYITNPOBAHHEIE BRICIIIIM PYKOBOJCTBOM;
0) KOMIUJICKC B3aUMOCBSI3aHHBIX JICHCTBUH 110 JIOCTHXKEHHUIO MTOTCHIIMANA B 00J1aCTH KauecTRa,

B) 0COOBII ITOJX0] K YIPABICHUIO KA4ECTBOM, OCHOBAHHBIH Ha Y4aCTHH BCEX WICHOB OPTaHHU3AIMH M HAIIPABICHHBIA Ha
JOCTHXKEHHE JOJITOCPOYHOTO YCIeXa;

T') OCHOBHbIE MEPOIPHATHS, IPEIIPHHIMAEMBIC B OPraHU3ALUH C LIENbIO0 MOBBIIICHUS TEXHUYECKOTO YPOBHS U KauecTBa
MPOAYKLHUH.

[IpumepHBIE TECTHI IS TPOBEICHUS TEKYIIET0 KOHTPOIS 1:

1.JlesTeIbHOCTh 0 YCTAHOBJICHUIO MIPABIII M XapAKTEPHUCTHK B LIEJSAX UX T0OPOBOIHHOTO MHOTOKPATHOT'O UCIIOIB30BAHUS,
HalpaBJICHHas Ha TOCTIKCHUE YIIOPSATOUYCHHOCTH B chepax MPOU3BOACTB U 0OpaNIeHHs NPOIYKINH U ITOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH

HOPOIYKIMHU, paboT Wi yciyr?

1) TeXHUYECKOE PETYIUPOBAHUE;

2) OIICHKA COOTBETCTBUS;

3) crangapTH3aLus;

4) cepTuduxanmus;




2. B 3aBucuMocTH OT TpeOOBaHUH K 00BEKTaM CTaHAAPTU3AIMY ... TIOAPA3AEISIOT Ha TOCYAapCTBEHHBIH, OTpacIeBoO 1
pecIyOInKaHCKHN?

1) HOpMaTHB;

2) cTaHgapr;

3) pernamenr;

4) sTanoH;

3. JIOKyMeHT, yCTaHABIHMBAIOIINHA TEXHUIECKHE TpeOOBaHNS, KOTOPHIM JIOJDKHA YIOBIETBOPATH IIPOIYKIHUS FITH YCIIyTa, a TakxkKe
HPOLEAYPHI, C TOMOIIBIO0 KOTOPEIX MOXHO YCTAaHOBUTB, COOJIIOEHBI JIN JaHHBIE TpeOOBaHHS — 3TO. ..

1. HanMOHANBHBIHN CTaHAAPT;

2. TEXHUYECKHE YCIOBHS;

3. cepruduxar;

4. pekoOMeHJallu} 110 CTaHAAPTH3ALUHY;

4.001ue opraHu3alnOHHO-METOIMYECKHE TTOJI0XKCHUS ATl ONPECICHHON 00I1acTH AESTEILHOCTH U O0IIETEXHIYECKHE
TpeOoBaHMs, 00eCIIeINBAIOIIIE B3aNMOITIOHUMAaHIe, COBMECTUMOCTE M B3aHMO3aMEHAEMOCTh, TEXHHIECKOE SIMHCTBO 1
B3aMOCBSI3b

pa3IMYHBIX o0nacTel HAyKH M IIPOM3BOJICTBA B POLIECCAX CO3JAHUs M UCIIONB30BaHUsI IPOAYKIMH YCTaHABIMBAIOT. ..

1. OCHOBOTIOJIATAIOIIIE CTAaHIAPTHI;

. CTaHZapTHI HA TEPMHHBI U OTIPEICTICHS;

. CTaHJapTHI HA MIPOAYKIIHIO;

. CTaHJapThl HA METO/bI KOHTPOJIS (MCIBITAHUH, U3MEPEHHH, aHAIH3a);

. UTo Takoe «IeKIapUPOBAHUE COOTBETCTBUMN?

. hopMa MOATBEPKACHUS COOTBETCTBHUS MPOIYKIIMU TPEOOBAHUSIM TEXHUUECKHX PETIAMEHTOB;

. COBOKYITHOCTb CBOMCTB JAEKIapUPyeMOIl MPOTyKIHH;

. COBOKYITHOCTB OIICHKH T€XHHKO-3KOHOMHYECKHX ITOKa3aTeIel IPOAYKIIUH TPeOOBAaHUSIM TEXHIMUYECKUX YCIOBHIA;

. IOKYMEHTHPOBAaHHE KOHCTPYKTUBHO-IIPABOBBIX OCOOCHHOCTEH MPOIYKITHH;

. YUro npezacrasnseT coboii 3HaK 00paIeHus Ha pbIHKe?

. TOBapHBIN 3HAK.

. TOPTOBYIO MapKy.

. JOKYMEHT, YIOCTOBEPSIOLINI COOTBETCTBUE BBIITYCKaeMO B 0OpalieHe IPOAyKIUH TpeOOBaHUAM MOTpeOUTENeH.

4. 0603HaueHUe, cinyxaiiee Uil ”HQOPMUPOBaHHS IpUoOpeTaTesield 0 COOTBETCTBHU 00BEKTa CepTU(HUKALINY TPEOOBAHMAM
CHCTEMBI JOOPOBOIIEHOH cepTH(OUKAIINI W HAIIHOHATEHOMY CTaHAAPTY.

5. obo3HaveHHe, ciyxarlee Uil HHPOPMUPOBAHHS IPHOOpeTaTeneil 0 COOTBETCTBHH BHIITyCKacMOH B 00paIieHHE MTPOIYKITHH
TpeOOBaHUSIM TEXHUYECKHUX PETJIaMEHTOB.

7. Kak HasbiBaercs (B coorBeTcTBHH ¢ DenepabHBIM 3aKOHOM «O TEXHHYECKOM PETYIMPOBaHUN») ODUIHAIBHOE IIPU3HAHKE
OPTaHOM MO0 aKKPEAUTAINH KOMIETCHTHOCTH (PU3NIECKOT0 HITH IOPUINIECKOTO JIHIA BEITOIHAIOINE PA0OTHI B ONPE/ICIICHHON
00J1aCTH OIIEHKU COOTBETCTBHSA?

1. akkpeauTaIys.

2. IaTeHTOBaHMUE.

3. IeKJapupOoBaHHUE.

4. nexyapanusi.

8. Kakoit TOKyMEeHT MOATBEPXKJAET COOTBETCTBUE MPOAYKIIMM BCEM MUHUMAIIBHBIM TPEOOBaHUSIM, YCTaHOBJICHHBIM HALIOHAILHBIM
3aKOHOJATeIbCTBOM?

. IACHOPT NMPOAYKIIUH;

. TapaHTUIHBIN TaJIOH;

. cepTH(HKAT COOTBETCTBUS;

. TIPOGKT;

. aTTecTaT KauecTsa.

. KTo ocymecTsiser ucnbitanust 00pa3noB MpoyKuuu?

. IpeIPUATHE-U3TOTOBHTETID;

. IOKyTaTeb;

. TPETbsl CTOPOHa;

. 'occrannapr P®;

5. ucbpITaTeIBHBIE TabopaTopHu.

10. loxyMeHT, BBITaHHBIH 110 IIPaBUIaM CUCTEMBI CepTH(UKAIMU Ul TOATBEPKACHHUS COOTBETCTBUS CePTU(HOUIMPOBAHHOIMN
HPOAYKIMY YCTAaHOBJIEHHBIM TPEOOBaHUSIM TEXHHYECKOTO PETJIAMEHTa:

. CTaH/IapT Ka4ecTBa

. 3HAK COOTBETCTBHSA

. cepTu(HKAT COOTBETCTBUS

. IaTeHT

. BCE OTBETHI BEpPHBIE

. HET NPaBUIILHOTO OTBETA

11. 3aperucTpupoBaHHbBI B YCTAHOBIEHHOM MOPSIKE 3HAK, KOTOPBIM 10 IPaBHJIaM, YCTAHOBIECHHBIM B JAHHON CUCTEME
cepTH(HUKANNH, TIOATBEP)KAACTCS COOTBETCTBHE MaPKUPOBAHHON MM IIPOAYKIIUH YCTAHOBICHHBIM TPEOOBAHUAM TEXHUIECKOTO
periaMeHTa

1. 3HaK OOpaleHus Ha PHIHKE

2. 3HaK COOTBETCTBUS

3. cepTU(HKAT COOTBETCTBHS

4. maTeHt
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5. BCE OTBETHI BEPHBIE

6. HEeT MPaBUILHOIO OTBETA

12. 'HCIeKINOHHEIH KOHTPOJIb CePTH(HUINPOBAHHBIX YCIYT OCYIIECTBISETCS:

. B CIy4ae TOCTYIUICHHUS KaJo0;

. He pexxe 1 paza B 3 rona;

. He pexe 1 pasa B rof;

. BCE NIEPEUYHCIICHHOE;

5. Tonbko 1) u 3).

13.Yto B coorBercTBHU ¢ DeepanbHbIM 3aKOHOM «O TEXHUYECKOM PEryJIMPOBaHUN TIPEACTABISET COO0H TEXHUYECKUH
pernameHt?

1. mesATeNnBEHOCTH IO YCTAHOBICHUIO MPABHI U XapaKTEPUCTHK B LEJISAX X JOOPOBOIBHOTO MHOTOKPATHOTO MCIIOIB30BaHNS,
HalpaBJIeHHas Ha JOCTIDKEHUE YIOPSAI0UeHHOCTH B c(hepaX MPOU3BOJICTBA U 0OpaIieH:s IPOIyKIUH U MOBLIIICHUE
KOHKYPEHTOCIIOCOOHOCTH HPOAYKIMH, pabOT MIIH YCIIyT.

2. TOKyMEHT, KOTOPHI IIPHHAT MEXTyHapOAHBIM JoroBopoM Poccuiickoit @enepanny, paTuUIHPOBAHHEIM B ITOPSIIKE,
YCTaHOBJIEHHOM 3aKOHOJATeNLCTBOM P®D, nnu denepanbHbIM 3aK0HOM, M ykazoM IIpesunenta PO, uiau nocraHoBICHHEM
I[TpaButensctBa PO, u ycranaBnuBaeT o0s3aTeIbHbIE AT IPUMEHEHUS ¥ UCIIOJIHEHHS TPEOOBaHUS K 00BEKTaM TEXHUYECKOTO
PETYIUPOBaHMUSL.

3. ompenesIeHHBIN MOPSAI0K JOKYMEHTATIBHOTO YIOCTOBEPEHUS COOTBETCTBHS IPOAYKIINH W HHBIX 00BEKTOB TPEOOBAHUIM
TE€XHHYECKUX PErIaMEeHTOB, OJI0KEHUAM CTaHJapTOB MIIH YCIOBUSAM JJOTOBOPOB.

4. IOKyMEHT, B KOTOPOM B LEJISIX JOOPOBOJIBHOTO MHOTOKPATHOTO HCIIOJIb30BaHUsI YCTAHABIMBAIOTCS XapaKTEPUCTUKH TPOAYKIIHH,
[IPaBUJIa OCYIIECTBIICHUS U XapaKTEPUCTHKH IIPOLIECCOB IIPOU3BOJICTBA, SKCILIyaTalll, XPAHEHHs], IEPEBO3KH, PEAIU3aLUuU U
YTHIIM3aLUH, BEITOTHEHUS pabOT WIIN OKa3aHUS YCIIYT.

14. Kakue TpeOOBaHMs IOIDKHBI YCTaHABIMBATHCS B TEXHUYECKHUX PErJIaMEHTax ¢ y4eTOM CTEIIeHN PUCKa NPHYMHEHHS Bpeaa (B
cootBeTcTBHH ¢ DepepanbHBIM 3aKOHOM «O TEXHHYECKOM PETyIHPOBAHUI)?

1. MuHMMaTBHO HEOOXOAUMBIE.

2. MakcumaiabHO HeOOXOIUMEIE.

3. OnTUManbHbIE.

4. PannoHanbHbIE.

15. Kakue BHJIBI TEXHHUECKHUX PErTIAMEHTOB HUCTIONB3YI0TCs B Poccuiickoit @enepanun (B coorBeTcTBUU ¢ DepepanbHBIM 3aKOHOM
«O TeXHUYECKOM PEryJTMPOBAHUN)?

1. O0mMe TeXHUYECKHE PEeTIIAMEHTEHI.

2. CnenuanbHbIE TEXHUYECKUE PETTIAMEHTBHIL.

3. CuHepreTuieckre TEXHUIECKHE PerJaMeHThl.

4. CucteMHbIe TEXHUYECKHE PETTTAMEHTHI.

16.KakoB NOpAIOK PUHATHS TEXHUUECKUX PErTIaMEHTOB (B COOTBETCTBHH ¢ DeepanbHbIM 3aK0OHOM «O TEXHHYECKOM
perymupoBaHum»)?

1. Kak denepanbHblii 3aK0H, B MOPSAKE, YCTAHOBICHHOM ISl IPHHATHUS (heIepaTbHOTO 3aKOHa.

2. B mopsizike 3aKITIOUSHNS MEXIYHAPOIHOTO JOTOBOPa, TIOAJICKAIIETO PAaTH(HKAIIHH.

3. Kak mocranosnenne ®enepanbHoi cIyKOBI I0 TEXHIYECKOMY PETyITHPOBAHIIO U METPOJIOTHH.

4. Kak yka3 npe3ugenrta PO (B mopsake UCKITIOUSHHS).

5. Kak nocranosinenue [IpaBurensctBa PO (B mopsiake NCKITFOUEHUS).

17. KoHCeHCyC BCeX 3aMHTEPECOBAHHBIX CTOPOH IIPU pa3paboTKe W IPHHATHH CTaHJAPTOB JOCTUTACTCS IPOIIEIYPOIi. . .

1. orpanuueHuit Mo MyOINYHOCTH 0OCYXKISHUS IPOEKTa CTAHAAPTA,;

2. 3aKpBITOTO OOCYKAEHHS MPOEKTa CTaHAAPTa;

3. 00CcyKIeHUS IPOEKTa CTaHAAPTa TOJIBKO KPYroM KBaTH(HUITMPOBAHHBIX CIICIIHAINCTOB;

4. myGnuaHOTO 00CYKACHHS IPOSKTa CTaHAAPTa;

AW N —

Kpurepuu oneHku:

IIpaBunbHble 0TBETHI AaHbl Ha 85-100% BOIPOCOB - «OTIMYHOY, IOBBIIICHHBIN YPOBEHb

IIpaBunbHBIE OTBETHI AaHBI HA 66-84% BOIPOCOB - «XOPOIIO», TOPOTOBLIH YPOBEHD

ITpaBunbHbIe OTBETHI JaHbl Ha 50-65% BONPOCOB - «yIOBIETBOPUTEIBHOY», IOPOTOBBIN YPOBEHb
[IpaBuibHBIC OTBETHI TaHBI HA MeHee 50% BOMPOCOB - «HEYIOBICTBOPUTEILHOY, YPOBEHD HE C(HOPMHUPOBAH
3a Tekymuii KOHTPOJIb CTaBUTCA 8 OaIOB

[TpuMepHBIE TECTHI ISl IPOBEICHHS TEKYIETO KOHTPOIIS 2:

1. YnpaBneHue ka4ecTBOM - 3TO...

a) IOCTOSIHHAS AeATeIbHOCTD, HAIIPABIICHHAS HA MOBBIIICHUE TEXHUIECKOTO YPOBHS IPOIYKIIUH, COBEPIICHCTBOBAHUS YIEMEHTOB
MPOU3BOJICTBA U CHCTEMBI KauecTBa;

0) mocTOSIHHAS IESTENBHOCTD OIIEPAaTHBHOTO XapaKTepa JUIS pean3alli MEPOIIPHATHI B 00JIaCTH KauecTRa;

B) COBOKYITHOCTb IIAHUPYEMBIX M CHCTEMAaTHYECKH MPOBOIUMBIX MEPOIIPUATHIA B 00JIaCTH OIIEHKH M KOHTPOJIS KAueCTRa;

T') COBOKYITHOCTb INIAHUPYEMbIX U CUCTEMATHYECKH MPOBOANMBIX MEPOIIPUATHII IO OLICHKE YPOBHS 3HAHUH M KBaJIH(PHUKALIMU
HepcoHala CiyxO0bl KauecTna.

2. Cucrema obecriedeHus Ka4ecTBa — 3TO:

a) COBOKYITHOCTh MEPOIIPHUATHH 110 00ECTIeueHHIO KaueCcTBa, YIIPABICHUIO KA9eCTBOM, YIyUIICHHUIO KauecTRa;

6) COBOKYITHOCTb MEPOIIPHUSTHH 110 TIOBBIIIEHHUIO TEXHUYECKOTO YPOBHS ITPOIYKIIHH;

B) COBOKYITHOCTH OpPTaHM3aIIMOHHOHN CTPYKTYPHI, OTBETCTBEHHOCTH, METOIHK, IIPOIIECCOB M PECYPCOB, HEOOXOAUMBIX JUIS OOIIETO
PYKOBOZICTBA Ka4eCTBOM;

T) CTaHJAPTU3UPOBAHHBIN MM BEIOpaHHBIA HA0OP TpeOOBaHMM K KaueCcTBY NPOAYKIIMH, OObEAMHEHHBIH € IIeTbI0 YIOBIETBOPEHHS




HOTpeOHOCTeH moTpeduTenst

3. Monenb JOKyMEHTaIbHOTO 0()OPMIICHUS CUCTEMBI KAYeCTBa COJICPIKUT:

a) PyKOBOJICTBO IT10 KaU4eCTBY, MPOTpaMMEBI KauecTBa, pabodue MpoLeyphl, pETUCTPAIHS JaHHBIX 110 KaUueCTBY;

0) momuTHKy B 00JIaCTH Ka4eCTBa, PYKOBOJCTBO II0 KaYECTBY, IIPOTPAMMEI Ka4eCTBa, pabodre MPOIeaypsl, PETHCTPANIO JaHHBIX
[0 KauecTBY;

B) MOJIUTHKY B 00JACTH Ka4uecTBa, IPOrpaMMBI KauecTBa, paboyue IpOoLeIyphI;

T') PyKOBOJICTBO IO KaU€CTBY W PETHUCTPAINIO JaHHBIX IT0 KA4eCTBY.

3. KoHkpeTHBIE ciiydad, B KOTOPBIX MOTYT ObITh Hctoab3oBanel MC CO cepun 9000:

a) IpH cepTH(UKAIMI ITPOITYKIHH;

0) mpu 3aKITIOYCHNH KOHTPAKTa Ha TIPON3BOJCTBO IIPOTYKIIUH;

B) [P OIIEHKE CHCTEMbI Ka4eCTBa TPEThel CTOPOHOI! 1 BbITaue cepTU(hUKaTa,

T) IPH 3aKIF0YCHUH KOHTPAKTa Ha Pa3padOTKy U MOCTaBKY MPOIYKIIUY;

) BO BCEX CITydasix

e)mpua, o, T

X) TIpH 0, B, T.

4. IlepBble CTaTHCTHYECKUE METOJIBI KOHTPOJISA KauecTBa (KOHTPOJIBHBIC KapPThl) OBUIN BBEICHBI

B 1924 rony:

a) Teitmopowm;

6) lyxaptom;

B) Deitrendbaymom;

r) JleMuHTOM.

5.B ocHOBe crcTeMBbl BCEOOLIETO YIPaBIEeHHUS Kaue€CTBOM JISKUT LIUKIT:

a) Oeiirenbayma;

0) /xypaHa,

B) Hcukaga;

r) Jlemunra;

1) Kpocou.

6.Kaxkoif MeTox OIICHKH KadecTBa IIPOIYKIIUN IIPUMEHSETCS, KOTAa TpeOyeTcsl yCTaHOBUTD, CKOJIBKO KOJIeOaHHUH B IIporiecce
BBI3BIBAETCS CITyYalfHBIMU U3MEHEHHUSIMU ?

a) BpEMCHHBIC PSIbI;

0) nuarpamma Ilapero;

B) THCTOTPaMMa;

T') KOHTPOJIbHAs KapTa;

) AMarpaMma paccesHHsI.

7.C KaKkoro JIOKyMEHTa O MPOBEpKe KayecTBa MPOIYKIMH HAaUNHAETCS MpeBpalleHrne MHCHUH U IPEATOJIOKEHIH B (aKkThI?
a) ;KOHTPOJBHAs KapTa,

0) rucTorpamMmma;

B) IMarpaMma paccesHus

T') KOHTPOJIBHBIH JHCTOK;

1) nuarpamma Iapero.

8. Meton onpeneneHus 3HAYCHUH ITOKa3aTeleil KauecTBa MPOIyKIMH, OCHOBaHHBIA Ha MCIOIb30BaHUH MH()OPMAIIHH, TOJydacMon
B pe3yJIbTaTe aHAIM3a BOCTIPHATHI OPraHOB YyBCTB: 3pEHHMS, CITyXa, 0OOHIHUS, OCSI3aHMU U BKyca — 3TO:

a) U3MEPUTEIBHBIA METO

0) perucTpalMOHHBIA METO/T

B) PacCUETHBIH METOX

T') OPTaHOJIENITHYECKUI METO

9. MeTo OLICHKY KayecTBa MPOIYKIIMH, OCHOBAHHBIN Ha COMOCTABICHUH SIMHUYHBIX TOKA3aTENIeH ee KauyeCcTBa, PH 3TOM JUIs
Ka)KJJOTO U3 TI0Ka3aTeseil pacCUUTHIBAIOTCS OTHOCUTEIIBHBIC ITOKA3aTeNN Ka4eCTBa — 3TO:

a) nu¢ depeHITATBHBINH METOX

0) PKCIIEPTHBIN METOA

B) KOMIUIEKCHBIN (MHTETpaJIbHBIN) METO/T

T') CMEIIaHHBIH METOX

) BCE OTBETHI BEPHBIC

€) HeT MPaBUIBHOTO OTBETa

10.Kakoif MeToJ] OLICHKH Ka4eCcTBa MPOIYKIHH IIPHMEHSETCS, KOTrja TpeOyeTcst OIpeIeNUTh, YTO MPOUCXOIHUT C OJHOH U3
TIepEeMEHHBIX BEINYNH, €CIH APyTras IepeMeHHas H3MCHACTCS?

a) KOHTPOJIbHAS KapTa;

0) BpEMEHHBIE PSJIbI;

B) muarpamma [lapero;

T) TUCTOTPaMMa;

Il) IMarpaMmma paccessHus.

11.Kakoif MeToJ] KOHTPOJISl Ka4eCTBa HCIIOIB3YeTCs, KOTra TpeOyeTcs IPeCTaBUTh OTHOCUTENBHYIO BAXKHOCTD BCEX POOIIEM C
IEITTBIO BRISIBIICHHS OTIPABHON TOYKH JUIS pemIeHus mpobiem?

a) TUCTOTPaMMa;

0) muarpamma paccesiHus;

B) KOHTPOJIbHAS KapTa;

T') KOHTPOJIbHBIH JHCTOK;

1) nuarpamma I[apero.




12. K TexHUueCKUM (paKkTOpaMm, BIMSIOLIMM Ha KauyeCTBO HPOAYKIIMH, OTHOCSTCS

a) IPEMHUPOBAHKE 32 BEICOKOKAYECTBEHHBIH TPy

0) cocTosHNE TEXHUIECKOH TOKyMEHTAINN

B) OAOOp, PACCTAHOBKA U MEPEMEIICHHE KaJpOB

T') TEXHUUECKOE 00CITy)kKMBaHUE 000pYyA0BaHMUs, OCHACTKU

J) BCE OTBETHI BEpHbIE

€) HeT MPaBUWIHHOTO OTBETA

13. Crangapt UCO 9004 . . .

a) HOCUT METOMUYECKUH XapaKkTep U MPUMEHSETCS] HEITOCPEICTBEHHO 1Sl Pa3pabOTKH CHCTEMBI KaueCTBa,;

0) mcronb3yeTcs B KOHTPAKTHBIX CHTYAIHAX B KaueCTBE MOJIEIH IS pa3pabOTKH KauecTBa Ha MPEIIPHUATHH;
B) COJICP)KUT PYKOBOJISIME HAIIPABJICHUS IO MOBBILEHHUIO 3()(HEKTHBHOCTH CHCTEM KauecTBa Ha IPEANPHUSTHH;
T') COJIEPKUT OIPE/ICIICHUsI U TEPMUHBI B 00JIaCTH Ka4eCTBa, OCHOBHBIE TTOJIOKEHHUS CHCTEMbI MEHE/PKMEHTa KauecTBa.
14. Yro siBIseTCS MEPBBIM 3TANOM OLIEHKH KAaueCTBa IIPOLYKINH?

a) oIIpeeeHIe HOMEHKIATYPHI aTTECTYeMOH ITPOTyKITHH;

6) mpuoOpeTeHne HeOOXOAUMOI! I KOHTPOJIS KauecTBa anmnapaTypsl;

B) BEIOOP HOMEHKJIATYPhI [IOKa3aTelell KauecTna;

T) o0ydeHHe epCoHaIa OT/IeNIAa TEXHHYECKOTO KOHTPOJIS;

) COCTaBJICHHE IIJIaHA ITPOBEPOK.

15. B kakom rony Obina pazpadortana TpeTbst Bepcus MC MCO 9000?

a) 1987 r.

6) 1989 .

B)1994 1.

r) 2000 r.

n) 2008 r

Kpurepun onenxu:

ITpaBunbHble 0TBETHI 1aHbl Ha 85-100% BONPOCOB - «OTIMYHOY, OBBILIECHHBIH YPOBEHb

IIpaBunbHbBIE OTBETHI AaHbI HA 66-84% BOIPOCOB - «XOPOILIO», TOPOTOBBIA YPOBEHb

IIpaBunbsHbIe OTBETHI AaHBI HA 50-65% BOMPOCOB - «yAOBIETBOPUTEIHHOY, TOPOTOBLIH YPOBEHb
[TpaBusbHBIC OTBETHI NaHBI Ha MeHee 50% BOIPOCOB - «HEYIOBICTBOPHUTEIBHOY, YPOBEHB HE C(HOPMUPOBAH
3a Tekymuit KOHTPOJIb CTaBUTCA 8 OaIIOB

[TpumMepHbIe IPaKTHYECKHUE 3aTaHUs

3amanwme 1. (2 6aymna) [IpoBeaure aHanu3 CTpyKTyphl, HazHaueHust U copepxkanust MC UCO cepun 9000. [Toctpoiite cxemy,
OTpakaroIyto CTpyKTypy cemerictsa ctangapToB MC MCO 9000 u ux nzmenenue. Takke cxeMaTHUHO U300pa3uTe Ha3HAUEHUE
CTaH/JaPTOB M UX POJIb B YIIPABICHHU KAYECTBOM IIPOIYKIMU U YCIYT (Ha IPHUMEpPE OTICIBHOTO BHIA NCATEIBHOCTH).

3amanue 2. (3,5 6anmna) Pazpaboraiite cxemy mporiecca Mporu3BOJICTBA Ha MANIEBOM KOMOWHATE U MPOIecca OKa3aHus YCIyr Ha
HPEANPUATHH OOIIECTBEHHOTO MIUTAHMUS Ha OCHOBE MOJIOKEHHUH MPOIIECCHOTO TOAXO0/a.

3amanue 3. (2 6ayna) Pa3paboTaiite 1 000CHYITE CTPYKTYPHO-TOTHYECKHE CXEMBI «JTarbl pa3pabOTKU U BHEIPEHUS! CUCTEMBI
MeHEeDKMEHTa KadecTBa Ha npeanpuatun» Ha ocaobe MC MCO 9000, a Taxke pa3paboTaiiTe CTPYKTYPHO-TOTHIECKYIO CXEMY
«IIpomexypa pa3paboOTKH JOKYMEHTOB CHCTEMBI MCHEKMEHTA KaueCcTBa Ha IPEAIPUATHID B COOTBETCTBHH ¢ TpeOoBaHmsIMH MC
HCO 9000.

3ananue 4. (2 6amna) Pazpabotaiite 1 000CHYHTE CTPYKTYPHO-TIOTHYECKYIO cXeMy «DopMHUpOBaHHE KOMMYHUKAITMOHHOM CETH TI0
pacmpocTpaHeHHI0 HHYOPMAINH O BHEAPSHUH CHCTEMBI Ka4ecTBa U CETH MO cOopy MH(MOPMAIH, HEOOXOANMOH Ui pa3paboTKu U
BHEJPCHHUS CHCTEMBI KaUeCTBaY.

3anganue 5. (4 6ayna) Pa3zpaboTka cxeMbl Ipolriecca OKa3aHus yCIyr Ha MPEINPUsITHN Ha OCHOBE MOJ0KEHHUH MPOLECCHOTO MOIX0/1a
K YIpaBJICHUIO KauecTBOM. OIMUIINTE OJUH U3 IPOIECCOB B CIEIYIOIICH HOCIEI0BATEIBHOCTH

-KpaTKOoe Ha3BaHHUE MPOIecca;

- Ha3HaveHue (Ielb) mpolecca;

- THII TIpOLECCa U €ro KpaTKasi XapaKTePHCTHKA;

- BJIajieTblIa rmporecca (yKa3bIBaeTcs TODKHOCTh MM (DYHKIUS OTBETCTBEHHOTO JIHIIA);

- QJIEMEHTSHI ITpolecca U TpeOOBaHNSA K HUM. THIIOBBIMHU 3JIEMEHTaMH IIPOIIECCa SBIISIOTCS BXOBI, BBIXOJIBI, PECYPCHI H
uHpOpMaLus;

- IIpoIIeCcC KaK JIEMEHT JICHCTBYIONIECH B OPraHU3allii CHCTEMBI: YKa3bIBAIOTCS IPOIECC BBIMICCTOSIIETO YPOBHS; IepeIcHb
BCIIOMOTATEIBHBIX IIPOIECCOB;

- CBSI3U IIpoLiecca ¢ MPOoLecCaMU-TIOCTaBIIIMKAMHU BXOMOB U 2JIEMEHTOB JAHHOTO IIPOIIECCa, a TAKXKE C MIPOLECCaMU-NOTPEOUTEIIMI
€ro BBIXOJIOB;

- KOHTPOJIUpYEMBIE TTapaMeTphl MPOIIECCOB M METOJIBI MX H3MEPCHNS;

- ITOKA3aTeH Pe3yNbTaTUBHOCTH U 3(h(EKTUBHOCTHU MPOIIECCOB, IEPEUCHB JOKYMEHTOB, HCIIOJIb3YEeMbIX ITPH BBITTOJIHEHHUH,
OINMUCAHUH ¥ PErJIAMEHTAIMH MPOIIECCOB.

3aganue 6. (2,5 6amna) CocTaBpTe CXeMy MaTepHAIbHBIX M HHPOPMAMOHHBIX IIOTOKOB B CHCTEME YIPABICHUS Ka4eCTBOM 00beKTa
C Y4EeTOM KOHKPETHOW AEATEeIbHOCTH (GUPMBI (BHI JEATSIBHOCTH, pasMep B GopMy GHUPMEBI BEIOPATh CAMOCTOSTEIBHO).

3aganue 7. (3,5 6anna) PaspaboTalite MOTHBAIIMOHHBII MEXaHU3M B CHCTEME YIIPABIECHHS KaU€CTBOM M MAaTPUILy OTBETCTBEHHOCTH
3a Ka4eCTBO U BOCTPEOOBaHHOCTH MH(POPMAIINY C YYETOM KOHKPETHOH AeATCIBHOCTH GUPMBI (B IS TEILHOCTH, pa3Mep U hopmy
(upMBI BEIOPATh CAMOCTOSTEIBHO).

3amanwme 8. (3,5 6amna) PaszpaboTaiite MoMMTHKY B 001aCTH KadecTBa (110 BELIOPAHHOMY OOBEKTY).

3anganue 9. (2 6aynna) Beibepute u 060CHYHTE cxeMy cepTH(PHKALNY CIeIYIOMNX 00BEKTOB, YUUTHIBAsI celn(UKY IPOU3BOACTBA




(00beM, EPUOINIHOCTD BBITYCKA, TEXHOJOTHIO):

a) HapTUU UMIIOPTHBIX IPOTYKTOB;

0) IOBEJIMPHBIX M3/ICITHI U3 30JI0Ta;

B) UTPYIIEK Ha CTaIMU OCBOCHUS Ha CTAaJHH MAaCCOBOTO IIPOU3BOJICTBA;

T') MaJOYUCICHHON MapTHH 00pa3IoB I OAHOPA30BOTO UCTIOIb30BAHNUS;

JI) CTUPAbHBIX MAlIMH OT€YECTBEHHOTO IIPOU3BOICTBA;

€) CKOPOTIOPTSIIUXCS HIIEBBIX IPOIYKTOB.

3aganue 10. (2 6amna) M3yunts npasuia cepTudUKanmu paboT U YCIyT, B YaCTHOCTU CXEMBI CepTU(HKAIIY PaboT U yCIIyT, a
3aTeM BbIOpPATh M 00OCHOBATh CXEMY CEPTH(HHUKALMH CIICIYIOINX 0OBEKTOB:

a) IPeNIPHUATHS aBTOCEPBHCA;

0) kadeTepus Mara3uHa;

B) KHOCKA T10 IPOJaXke MPOIYKTOB;

T) CylepMapKeTa;

1) KOMOWHAaTa MacCOBOTO ITUTAHMS.

3aganue 11. (2 6amna) Heo6xoauMo BEIOpaTh peanbHO CYIIECTBYOLIEE IPEANPHATHE, OIUCATh CXeMY CepPTU(GUKAIIN TPOTYKIIUH,
HNPUMEHSEMYIO Ha JJAHHOM HPEIPHUATHH U OMUCATh MPOLEcC cepTHHHKALNY JTI000r0 BUA MPOIYKIMH, BBITYCKAEMOTO JIaHHBIM
TPeANPUATHEM.

3amanwme 12. (2 6anna) Beibepute peanbHO CYIIECTBYIOIIEE PEANIPUATHE, OTUIINTE CXEMY CEPTH(PHUKALINHN YCIYT, IPUMEHSIEMYIO
Ha JJAHHOM IpeAnpusTiu. OTMeThTe IUTIOCH U MUHYCHI, IPUMEHEHUs JaHHOH! cxeMbl. O3HaKOMbTeCh ¢ (hOPMOIf 3aBKH Ha
CePTUPHKAIIHIO

ycuryr U 3anoiHuTe ee. OTMeThTe, K KaKOH KaTeropu (pas3psay) MOXKHO OTHECTH IPEATIPUSATHE.

3aganue 13. (2 6amna) Beibpats cepy AesATENbHOCTH U TEXHUYECKUE PErTaMEeHThI AT JAHHOH cepsl AesTeIbHOCTH.
ITo3HaKOMHTBCS C COJIEPI)KaHUEM BBIOPAHHBIX TEXHHUYECKHX PEIIaMEHTOB, LIEISIMH, 00J1aCThI0 PUMEHEHHUS, ONpeeIeHH s, 001IHe
TpeOOBaHHs

6e3omacHocTH, TpeOoBaHMU 0€30MaCHOCTH, TPEOOBaHMS K MApKUPOBKE IPOIYKINH, 00ECIICYCHHE COOTBETCTBHS TPEOOBAHUAM
6e30macHOCTH, MOATBEPKAEHUE COOTBETCTBUA poayKuuu TpedoBanusiM TP TC. M3yuuts nepeueHb JOKYMEHTOB B 00JacTu
CTaHJaPTH3aLUH, CBA3aHHBIX C TEXHUYECKHMH PErJIAMEHTaMH.

TexHMUECKHE perJIaMEeHTHI Pa3MeIeHbI Ha CIEAYIOMNX CalTax:

— DenepabHOTO ar€HTCTBA 0 TEXHHYECKOMY PETyIHPOBAHHIO U METPOJIOTHH: http://www.gost.ru

— EBpasuiickoii 5KOHOMHUYECKOH KOMHCCHH http://www.eurasiancommission.org/ru/act/texnreg

OdopMHUTE pe3yNIBTAaTH H3YIECHUS TEXHUIECKUX PETIIaMEHTOB I10 TIPE/IOKEHHON (hopMe B TaOIIHILy.

3amanue 14. (2 6amna) 1. [Tomyunts HHANBUIYaTBHOE 3a1aHKE (BUX IPOAYKTa) U B IlepednHe MpOmyKITHH, ITOUIeKAIIeH
00s13aTeNIbHOMY TIOATBEPKACHUIO COOTBETCTBUS, HANTH 3a1aHHBIN NPOAYKT. 2. J{71s1 BHIOpaHHOW MPOIYKIUN OTMETHUTD
00s13aTebHbIC PEKBU3UTHI

nHpopmanun 1t motpeduTerns. 3. CocTaBUTh STAIIBI IPOBEICHMS paboT 1Mo AEKIAPUPOBAHUIO JAHHOH MPOXYKIHH. 4. 3aTI0THUTE
JeKJIapanuio O COOTBETCTBHH, CEPTH(PUKAT COOTBETCTBUS U NPUIIOKEHUE K CEPTUPHUKATY COOTBETCTBHSI.

Bamanue 15. (3 6amna) Pacnpenenure, k Kakoi rpyrine OTHOCITCS TOBaphl M YCIYTH: ) TMOJISKAIINE 00s3aTeIbHOM
cepTHHUKanuy; 0) IMoUIeXKaIIre JOOPOBOIBHON CepTU(HKAINH; B) HyXKJAFOLTHECS B IEKIaPUPOBAHIH O COOTBETCTBHH.

ToBapsl U yCITyrH: XOJIOAWIBHIK, 9achl SIEKTPHUECKHE, IEKOPAaTHBHAS KOCMETHKA, KHATa, CAHATOPHO-03{0POBUTENIBHBIE YCITYTH,
MHKCEp, CUTapeThl U3 Tabaka, CIIUUKH, XaJIaThl MyXKCKUE U JKeHCKUE, PEeMHHU 0€30MacHOCTH, THPIISTHIA CBETOBAs, KBaNU(UKALUL
CIICIMAIIICTA, MAIIMHA MBEHHAS C HJICKTPOIPUBOJIOM, KOJISCKA IS IeTeH, MeOelb A yueOHBIX 3aBEACHHMH, IIUIEM ITOXKAPHBIH,
TpOIIeCcC IPOU3BOICTRA, MBIIO XO3SIHCTBEHHOE, XOJIOXHOE OPY)KHUE, DIICKTPOYTIOT, CIICIUH, PACUYecKa.

Kpurepnu oneHku:

«otimaHO» (91-100% oT 6aIoB 3a 3aaHue), HOBBIICHHBIH YPOBSHD - IPAKTHIECKOE 3a/IaHNE BHIITOJTHEHO B IIOJTHOM 00BeMe H
HpaBUIBHO. [Ipy BEINONHEHNH 3aJaHUS CTYJCHT HCIIOJIB30BANI KOHCIIEKTHI JICKIIUH, OCHOBHYIO U JONOHUTENBHYIO JTUTEPATypy.
CTy/eHT BBIIOJIHII 33J]aHUE CAMOCTOSTEIBHO.

«xopomo» (75-90% ot 6ayutoB 3a 3aJaHUE), TOPOTOBEIH YPOBEHB

[IpakTHueckoe 3agaHNe BEITOTHEHO B TOJTHOM 00beMe, HO €CTh OTISNIFHBIC 3aMEYaHuUs [0 COAEPKAHMIO 3anaHus. [Ipu
BBITIOJIHCHUH 33JJaHUSI CTYJCHT MCIIOJIb30BaJl KOHCIIEKTHI JICKIIUU, OCHOBHYIO U JJOMONHUTENBHYIO TUTeparypy. CTyAeHT BBIIONIHUI
3aJJaHUE CaMOCTOSTEIIBHO.

«yIOBIETBOPHUTENEHO» (50-74% 0T OasioB 3a 3amgaHue), HOPOTOBHIN YPOBEHB

[IpakTHueckoe 3agaHIe BBITOJIHEHO HE B IIOJTHOM 00bEMe U eCTh 3aMEYaHUs [0 COAEPKAHUIO. [IpH BEIIOIHEHNH 3aJaHUs CTYACHT
HCIIOJIb30BaJl KOHCTICKTHI JICKIIUH, OCHOBHYIO JTUTEpaTypy. CTYICHT BBIMOIHII 33JaHHE CAMOCTOSTENIBHO.
«HEYNIOBJIETBOPUTEIBHO» (MeHee 50%0T OaiioB 3a 3aaHue), ypoBeHb HE CHOPMHUPOBAH

[IpakTHyaeckoe 3agaHue BBITOIHEHO HE B ITOJHOM 00beMe U ¢ ommOkamMu. CII0KHO OIIEHUTH CaMOCTOSTEIEHOCTD BBITIOJIHEHUS
3aJaHus.

[TpuMepbl CUTYallMOHHBIX 3a]1a4:

3amaga 1. Vicnionb3ys cTpesiouHyto auarpammy (quarpaMmmy ['aHTa, ceteBoit rpaduk), CIUIaHUPYHTE 3Tallbl IPOSKTHPOBAHMS Typa.
IIpoekTupoBaHKe Typa OCYIIECTBISACTCS B TCUYCHUE TpeX MecsieB. OCHOBHBIC TaIlbl IPOSKTHPOBAHUS Typa: YCTAHOBJICHHE
TEXHOJIOTHH Tpoliecca 00CTyKUBaHHS TYPUCTOB (2 Helen); GopMyarpoBaHue TpeOOBaHMA K Typy (2 Heaenu); hopMyTupoBaHue
BepOabHON MozienH Typa ( 2 Hejenw); pa3paboTka TEXHOJIOTHIECKOH IOKYMEHTAIHH (4 HeJeIH); ONpe/elIeHIe METOI0B KOHTPOJIS
KayecTBa OKa3bIBAEMBIX YCIYT (4 HEIEmH); UcCceI0OBaHUE 3allpPOCOB MOTPpeOUTENel 1 PhIHKA YCIYT (2 HEIEeN ); pacyeT CTOMMOCTH
Typa | YCIYT TypareHTOB, TEKYIIUX IUIaTeXel, peHTa0eNbHOCTH; YTBEpXKICHUE MTpoeKTa ( 2 HeIenn).

3amaga 2. C MOMOIIBIO AUArpaMMEI CBSI3eH, OIpeeNTUTe IPHIUHBI HEMOHNMAaHHMS TIEPCOHAIIOM TOCTHHHUIIBI HEOOXOANMOCTH
HOBOBBeJIeHHI. B pe3ynbraTe MpoBeIeHHOTO «MO3TOBOTO IITYPMa» COTPYAHUKOB FOCTHHIIBI OBUTH BBISIBICHBI TPUYHHBI
BO3HHUKHOBCHUS




JaHHOH po6aemsl. Cpenu TUX HIPUYUH ObLTH Ha3BAHBI:

- OTCYTCTBHE KOMaHJHOH pabOTEI;

- OTCYTCTBHE CTPATEeTHH peai3alliii HOBOBBEICHUII;

- OTCYTCTBHE CHCTEMHOTO MOAXOMA K YIIPABICHHUIO IIEPCOHAIIOM;

- TEKy4eCTh KaJIpOB;

- KOH(JIMKTHOCTb B OTHOILCHUSIX;

- IPOTUBOPEUHE MEXTY He(hOPMATLHBIM JIHIEPOM U aIMHHUCTPATOPOM;

- cmabast cucteMa MOTHBAIU paOOTHHUKOB;

- OTPULATEJILHBIN COLMAILHO-TICUXOIOTHYECKHHI KIIMMAaT;

- HET IOCTOSIHHO JIeHCTBYIOMIEH IPOrpaMMBbl 00yIeHHS 10 Ka4eCTRY;

- HasTgue He)OpMAaTbHBIX TPYIIII, IPOTUBOACHCTBYIOMIX (hOpMATIBHBIM;

- ICUXOJIOTHYeCcKass HECOBMECTHMOCTB IIEPCOHAI;

- K&)KZIbIH caM 3a ce0s.

3amaga 3. Vcnonb3ys MaTpHYHYIO AWArpaMMy, OIpeeNuTe IIPHOPHUTETHOCTh TPEOOBAHMHA TYPHCTOB K KAYeCTBY OOCTYKHBAHHUS.
Bo110 IpOBeieH OMpoc TYPHCTOB, LEIbI0 KOTOPOTo OBLIO ONpe/elIeHHe HeJOCTaTKOB B 00CTY)KUBAaHUH TYPHCTOB. B pe3ynbprare
OIIpOCa TYPUCTOB ONPOCa BBIICHWINCH CIIEAYIONIHE POOENbl B 00CTy)KUBAHUU: OLIMOKA B 0DOPMIICHUH IOKyMEHTOB Ha TYp;
TOCTHHHIIA HE COOTBETCTBOBAJIA 3asBICHHON KaTeropuy; He paboTan KOHANUIMOHEP B TOCTHHUIIE; YACTHYHO HE BHITTOJHEHA
9KCKYPCHOHHAs Iporpamma. /11 BEIICHEHHUS BAKHOCTH YCTAaHOBJICHHBIX HEJIOCTATKOB B OOCIY>KHBAaHHH OBIIT IPOU3BEACH
HOBTOPHBI oIpoc TypucToB. TypHucTam pa3faBainuch KapTOUYKH C IAPHBIM COUETAHUEM YCTAHOBIICHHBIX HEJJOCTATKOB M3 JIBYX,
KOTOPBIN COOTBETCTBYET CIICAYIOIINM IT1apaMeTpaM:

1) cymecTBeHHO BaskHEe BTOPOTO (MIEPBBI HEMOCTATOK OIIEHUBAETCS B 9 6ayuioB, a BTopoii B — 1/9=0,11 6anna);

2) BaxxHee BTOPOTo (TIEPBHIil OIIEHUBAeTCA B 5 6aJIOB, a BTopoit B — 1/5=0,2 6anna);

3) Tak e BayKeH, Kak U BTOpoH (00a 3TH HejocTaTka oleHUBaroTcs B 1 6armn);

4) MeHee BaKeH, YeM BTOpOH (TIepBHIil HeocTaTok oneHnBaetcs B 0,2 Oaia, a BTopoii B 5 6amioB);

5) cymecTBeHHO MEHee BayKeH, UeM BTOPOH (IIepBBIil HemocTaTok oneHnBaercs B 0,11 6amna, a BTopoit — 9 6amios).

OTBETHI TYPUCTOB C UX OLIEHKOH MO JaHHOM IIKaje:

1) Henocrarok «Omuoka B 0pOPMIICHNH JOKYMEHTOB Ha Typ» CYLIECTBEHHO BajkHee HeJocTaTka «[ 0CTHHHIIA HE COOTBETCTBYET
3asIBJICHHOM KaTeropumn»;

2) HepoctaTok «Ommbka B 0(OpMIEHHH TOKYMEHTOB Ha Typ» TaK ’ke BaXKeH, Kak i HeJocTaTok «He paboTan KoHAULIMOHED B
TOCTHHULIEY;

3) HempocraTok «OnmOKa B 0(OpMIICHIH TOKYMEHTOB Ha Typ» TakK jkK€ BayKeH, KaK M HeJJOCTaTOK «YacTHIHO HE BBIIOJIHEHA
SKCKYPCHOHHAS IIPOTPaMMay;

4) HenocTaToK ««I'OCTHHMIIA HE COOTBETCTBYET 3asBIICHHOIN KaTErOpHm» CyILECTBEHHO BaxkHee HepocTaTka «He paboran
KOH/IMIIMOHEDP B TOCTHHULIEY;

5) HemocTaTok ««[ OCTHHHMIIA HE COOTBETCTBYET 3asBICHHON KaTETOpHI» BakHEee HeJoCTaTKa «JacCTHIHO He BHINIOIHEHA
9KCKYPCHOHHAs! IIPOTrPaMMay;

6) nenocrarok «He paboran KOHANIMOHEP B TOCTHHUILE» BaKHEE HeJocTaTka «{acTHYHO He BBINOJIHEHA SKCKYPCHOHHAs
porpamMMa.

Kpurepun onenxu:

«oTIM4HOY (3 Oaia), MOBBIICHHBIN YPOBEHB

CuTtyaroHHas 3aja4a pelieHa CTyIeHToM BepHO. [Ipr 3TOM OH paBHIIBHO HCIIONIH30BaJl COOTBETCTBYIOIIMH METO yIPABICHUS U
KOHTPOJISI KauecTBa C COOMIOICHIEM JIOTHIECKOM MOCIEeJ0BATEILHOCTH €ro MpuMeHeHus. [1pu peleHnn 3ajauu CTyASHT MOoKa3al
TOTOBHOCTb K IPUMEHEHUIO JaHHBIX METOJIOB Ha MPAKTHKE, OTIINYHOE 3HAHUE COBPEMEHHON CHUCTEMBI YIIPaBIICHHs KAUeCTBOM,
CTIIOCOOHOCTH CaMOCTOSITEIIBHO JICNATh BBIBOBI, IPUHUMATE YIIPABICHIECKAE PEIICHUS.

«xopomro» (2 6ayma), TOPOTOBHIi yPOBEHB

CuryaloHHas 3a7iaya peleHa CTyIeHToM BepHo. [Ipu 3TOM OH MpaBUIIBHO UCIIOIB30BAJ COOTBETCTBYIOLIUI METO YIIPABICHUS U
KOHTPOJIS KA4eCTBa C COOJIIOICHUEM JIOTUIECKOH ITOCIIeA0BATEILHOCTH ero mpuMeHeHus. [Ipu pemeHnn 3a1a4n CTyAeHT HoKa3all
TOTOBHOCTH K IPUMEHEHHIO TaHHBIX METO/IOB HA IIPAKTHKE, XOpoIlee 3HAHIE COBPEMEHHOI CHCTEMBI YIIPaBICHUS KA9eCTBOM,
CHOCOOHOCTH CaMOCTOSITENIFHO /IEaTh BHIBOIBI.

«yZloBieTBOpUTEILHOY (1 Oat), MOpOroBkIid ypOBEHb

CuTtyaroHHas 3a7ja4a YaCTHIHO PelIeHa CTyIeHTOM BepHO. [Ipr 3TOM OH NpaBHIBHO HCIIOIH30BAJl COOTBETCTBYIONIHN METOX
YIIPaBIeHUSI M KOHTPOJISI KAUeCTBa C HEYETKUM COOJIOIEHUEM JIOTMIECKOH MOCIIeI0OBATENBHOCTH ero MpuMenenus. [Ipu permenun
3aJjauy CTYIEHT MOKa3al CPeIHUN YPOBEHb 3HAHUN COBPEMEHHOM CUCTEMBI YIPABIEHUS Kaue€CTBOM, CIIOCOOHOCTH AeJaTh BBIBOJIBI.
«HEeyJoBJIeTBOpUTEIbHO» (0 0aNIOB), ypOBEHD HE CHOPMUPOBAH

CuryaroHHas 3a7a4a pelieHa CTyIeHTOM HeBepHO. [Ipy 3TOM OH HeNpaBHUIIEHO MCHOIB30BaJT COOTBETCTBYIOIINI METOX
YIIpaBIeHUSI U KOHTPOJIS KAUueCTBa C HapyLIeHWEM JIOTHUECKON TIOCIeA0BAaTEIbHOCTH €ro puMeHeHus. [Ipu pemernu 3aga4un
CTYZIEHT He IoKa3al

TOTOBHOCTH K IIPUMEHEHHIO TaHHBIX METOJIOB Ha TPAKTHUKE, 3HAHWI COBPEMEHHOH CHCTEMBI YITPABICHHS KA4eCTBOM, CIIOCOOHOCTH
CaMOCTOSITENIFHO JIeIaTh BHIBOJIBI 1 IPHHUMATH YIPaBICHYECKHUE PEIICHUS.

5.3. Tembl NUCbMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBble padoTHI U JAP.)

TemaTHka TOKIIAT0B

1. ®opMbI U CXeMbl CepTH(UKAIINHN TPOLYKIIHH U YCIIYT.

2. Dkosnoruveckas cepTiuduKarus B Typuzme

3. MapkupoBKa MpoyKIMK 3HAKAMH COOTBETCTBHS CTaHAapTaM (TEXHUYECKUM PEriIaMeHTaM)

4. llenu v 3324 MEKAYHAPOJHOTO U PETHOHAIBHOTO COTPYIHMYECTBA B 00JACTH CTAHAaPTU3AIINH.
5. MexayHapoaHble opranu3au mo craggaprusamnum: 1CO, MOK, EOK.




6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Cucrema ympasienus kadectBoM Poppa-Teitnopa

Cucrema ToTansHOTO (BceoOIeto) KouTpods kadectBa TQC

3Ha4YeHHe OTKPBITHS CTATUCTHUECKOTO KOHTPOJIsI kauecTBa Y IllyxapTom

Snonckuil MeHemkMeHT KayecTBa Taryru u Mcukasa

Bxian A @eiirenbayma B pa3BUTHE MEHEDKMEHTA KayecTBa

YupasieHue kauecTBOM B paborax D JlemuHra

Oco0eHHOCTH pa3BUTHS AMEPHKAHCKUX CHCTEM KadecTBa

JIxypaH 0 MEHEIKMEHTE KauecTBa

Pounb pykoBomuTeNs IPH BHEAPEHUH CUCTEMBI MCHEKMEHTA KauecTBa.

IIpoueccHblil MOAXOA B YIIPABIEHUN KaYECTBOM.

CHCTEeMHBIH MOIX0A K YIPABICHUIO KA9eCTBOM.

ITocTostHHOE yTydIIeHHE KauyecTBa.

B3anMOBBITOHBIE OTHOIIECHHS C TIOCTABIIMKAMH U MX POJIb B YIIPABICHUN Ka4eCTBOM.
IIpuHIUIBI MEHEIKMEHTa KauecTBa.

CyOBbeKThl MEHEPKMEHTa Ka4eCTBa: PyKOBOIUTEINH, IEPCOHAIL.

TpeGoBaHus K MPOU3BOACTBEHHOMY U 00CITYKHMBAIOIIEMY TIEPCOHAITY B 00J1aCTH KauecTBa.
MeHeKMEHT pecypcoB U €r0 POJIb B YIIPaBIE€HUH Ka4eCTBOM

Kpurepun oneHku:

TpebGoBaHMs K HAMCAHMIO TOKJIA/1A

Jlokmmag DoIKEeH UMETh CIISIYIOIIYI0 CTPYKTYPY:

- TUTYJIbHBIN JIUCT

- OIJIaBJICHHE (B HEM TTOCIIEOBATENIBHO H3IaraloTCsl Ha3BaHMs ITyHKTOB JIOKJIA/a, YKA3bIBAIOTCS CTPAHHILIBI, C KOTOPBIX

Ha

YHHACTCS KaXKIbIA ITyHKT);

- BBesieHHe ((hOopMyJIHPYET CyTh UCCIIeIyeMOW IPOOIeMbl, 000CHOBBIBAETCS BHIOOP TEMbI, ONPEICISIOTCS €€ 3HAYUMOCTh U
AKTYaJIbHOCTb, YKa3bIBAIOTCS LIEJIb U 33/1a4H1 JIOKJIA/1a, JaeTCs XapaKTepUCTUKA UCTIONB3yeMOM JINTEPaTyphl);

- OCHOBHasI 4acTh (KayK/Abll pa3zen ee, J0Ka3aTelIbHO pacKpbiBasi OTAEIBHYIO IPOOJIEMY HIIH OJIHY M3 €€ CTOPOH, JIOTHYECKU
SIBJISIETCSI IPOJIODKEHUEM NIPEIBIIYILET0; B OCHOBHOW YaCTH MOTYT OBITh IIpeJICTaBICHbI TaOIHIbI, TPAHKH, CXEMBI);

-3
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AKJIFOUCHHUC (HOZ[BOHSITCH HUTOI'M UK JACTCA O606III€HHLII>1 BBIBOJ 11O TEME NOKJIaAa, IMpeajiaratoTcs peKOMeHI[aIII/II/I);
TN COK HCITOJIBb30BaHHbBIX NCTOYHHUKOB.

Bbamer no MPC, ypoBeHb

«O

TIAMIHO» (4 OaJuta), MOBHIICHHBIN YPOBEHB

CozeprxaHue IOKJIaga COOTBETCTBYET TPEOOBAaHMAM K COJICPIKAHHUIO U CTPYKType nokiana. Tema nokiana packpbITa
MTOJTHOCTHIO. Beiepkan 00bEM, coOmroieHs! TpeOoBaHMS K BHEITHEMY 0(pOPMIICHHUIO, H3JIOKEHIE MaTepHralia JJOTHIHO,

0

ctynHo. Ha ocHOBe mpecTaBiieHHOH pe3eHTaun (opMUpyeTcs MOJIHOEe TOHUMAaHNE TEMAaTHKH UCCIICAOBAHMS, PACKPBITHI

nerany. [Ipe3eHTalys MOJHOCTBIO COOTBETCTBYET YCTAHOBICHHBIM TpeOoBaHusM. [Ipy MOArOTOBKE JOKIIa/ia UCTIOIb30BaHBbI
pa3Iu4HbIE AKTYyaJIbHbIE MICTOYHUKHU

nHdopmanuu. Bce 0TBETHI Ha BONIPOCHI 10 AOKIIAAY P €ro 00CYKASHHH UCUYEPIIBIBAIOIINE, ApTyMEHTUPOBaHHBIE,
KOppeKTHbIE. BhICTyIIeHne TOKJIaAuuKa IOJIHOCTBI0 COOTBETCTBYET KPUTEPUSAM OPATOPCKOTO UCKYCCTBA.

«Xi

opormio» (3 6aia), MOPOroBBIi ypOBEHb

COHCp)KaHI/Ie JAOKJIaZa 3a UCKIHOYCHUEM OTACIbHBIX MOMCHTOB, COOTBETCTBYCT Tpe60BaHI/I$IM K COACPIKAHUIO U CTPYKTYPE

Ji(o)

KJ1ajaa. Tema packKpbITa B ,Z[OCTaTO‘IHOﬁ CTCIICHU, HO HC MOJHOCTBIO, MTPUBCACHBI IPUMEPLI U3 ITPAKTUKH. I/IHq)OpMaL[I/II/I

MPE/ICTABICHO HEIOCTATOYHO; B OT/ICIbHBIX CIyYasiX HapyllIeHa JOrMKa B U3JI0KESHUU MaTepHaia, He COBCceM JocTynHo. Ha
OCHOBE MPE/ICTABICHHOW Npe3eHTanuu GopMupyeTcs 00liee NOHMMaHUE TEMATUKHU UCCISIOBAHUs, HO HE sICHBI fAetanu. [Ipu
MOJITOTOBKE JIOKJIA/Ia MCIIOJIb30BaHbI Pa3IMYHbIC aKTyalIbHbIC UCTOYHUKN HH(pOpMaru. He Bce OTBETHI Ha BOIPOCHI 10 JOKIATY
IIPU €ro 00CYKICHUH NCUEPIIBIBAIOIINE, APTYMEHTHPOBAHHbBIE, KOPPEKTHEIE.

«YIOBJIETBOPHUTEIHHOY» (2 6aJuT), TOPOTOBBIN YPOBEHD

ConeprkaHue JI0KJIa/Ia YaCTUYHO COOTBETCTBYET TPEOOBAHUSIM K COJIEPKAHUIO U CTPYKType JoKiana. PackpbiTa Manas 4acTb
TEMbI; TOUCK UHPOPMAITUH MTPOBEAEH MIOBEPXHOCTHO; B M3JI0KCHUU MaTepUaa OTCYTCTBYET JIOTHKA, OCTYIMHOCTh. Ha ocHOBE
MIPEJICTABJICHHOM MPE3CHTAIIMY HE COBCEM MOHSITHA TEMAaTHKA MCCIICIOBAHUS, JCTAIH HE PAacKPHITHL. [Ipu MOATOTOBKE TOKIIAa
HCIIOJIh30BaHbl HE aKTyaIbHbBIC UCTOUHUKHU HH(POopMaru. [Ipu 00CyKISHUH TOKIIaa OTBETOB Ha BOMPOCKI HE OBLIO, HITH OHH HE
COOTBETCTBOBAJIH 33J]aHHBIM BOMPOcaM. BEICTYIUIEHHE TOKIIAAYUKA YACTHYHO COOTBETCTBYET KPUTEPHUSIM OPATOPCKOTO
HCKYCCTBA.

«H

eynoBieTBOpUTEIbHOY (0 0aIOB), ypOBEHH HE CPOPMUPOBAH

COI[Cp)KaHI/Ie TEMBbI HE pAaCKPbITO, O6Hapy)KI/IBaCTC$I CyHICCTBCHHOC HCIIOHUMAaHUC HpO6H€MbI.

BOHpOCLI JJI1 IIOATOTOBKH KOHCIICKTa

O 01N N KW~

. O6m1ast xapakTepuCTHKa HAITMOHATIBHON CUCTEMBI CTaHaapTu3auu Pd.

. HanmonaneHsIit opras no cranaaptusauuu PO.

. Kommiekc HOpMaTHBHBIX TOKYMEHTOB, ONPEIENIONNX CUCTEMY cTaHAapTu3auu B PO.

. ITopsinok pa3paboTKu ¥ yTBEP>KACHUS HALIMOHAIBHBIX CTaHJIAPTOB.

. @opMBI ¥ TIOPSIOK MPOBENEHUS CEPTU(GHUKALINH, OCHOBHBIE 3TallbI.

. Kpurepun nnenrudukanym u nokasarenan 6€30macHOCTH, MOJJISKAINE TOATBEPKICHUIO ITPH 00s13aTeNIbHOM cepTrduKamy.
. TocynapcTBeHHBIH U MHCTIEKIIMOHHBIH KOHTPOJIb 32 COOMIOICHUEM IIPaBUII 00513aTeIbHON CepTU(QHKALIIH.

. [Mopsimok BEIHaYM Mpenmucannii u mTpadoB 3a HApPYIICHUE MPABUIT 0053aTEIFHON cepTH()HUKAINY.

. [lopsimok mprocTaHOBICHUS, IPOAJICHHUS CPOKA NECHCTBUSA, aHHYTHPOBAHIS CEPTUHUKATOB.




Kpurepuu oneHku:

«oTaHOY (1 6aT), TOBBIMICHHBIH YPOBCHD

B koHCIIekTe B MOTHOM 00BEME PACKPBITO COAepKaHNe Bompoca. [Ipu 3ToM B KOHCIIEKTE COOIIOIEHA JIOTHKA W3TI0KCHHUS
BOIIPOCA, BBIICTICHBI KIIFOYEBbIE MOMEHTHI BOIIpoca. KOHCIIEKT COCTaBIIeH MOHATHBIM SI3BIKOM, COJIEPKUT PUCYHKH, TAOIHUIIBI, K
KOTOPBIM JIaHBI BCE HEOOXOIMMBIE TTOSICHEHNUS. [IprBeIeHBI MPIMEPHI, HIUTFOCTPUPYIOIINE KITFOYEBHIE MOMEHTHI TEMEI.
«xoporoy (0,7 6amia), MOPOroBEIi YpOBEHb

B koHcHekTe B MOJIHOM 00beMEe PACKPBITO COIepIKaHue Borpoca. [Ipu 3TOM B KOHCIIEKTE COOJIIO/ICHA JIOTHKA U3JI0KEHUS
BOIIpoOcCa, MPOCICIKNUBACTCA HEACHOCTh U HCUCTKOCTD U3JIOKCHU S BOIIPOCA, BBIJICIICHBI HE BCC KIIFOUCBBIC MOMCHTEI BOIIpOCa.
KoHcnekr cocraBiex

MTOHATHBIM SI3bIKOM, COJICPIKUT PUCYHKH, TAOJIUIIBI, K HEKOTOPBIM M3 KOTOPBIX HE JTAHBI MIOJTHBIC HEOOXOIUMBIC MTOSICHCHUSI.
WmocTpaliioHHbIe MPUMEPHI IIPUBEICHBI HE B TIOJTHOM 00BEME.

«ynosneTBoputebHOy (0,5 Oana), moporoBelil ypoBEHb

B koHCIIEKTE HE TOTHOCTHIO OTPAKEHO CONIEPIKAHKE BOIIPOca. B KOHCIIEKTe MMEIOTCST HApYIICHHS JIOTHKH U3JI0KCHUS
MaTepuaina TeMbl. He BBIIeIeHBI KITFOUeBbIC MOMEHTHI TeMBI. KOHCIIEKT cocTaBiIeH HEOpeKHO 1 HerpaMoTHO. He mpuBeneHsI
WLTIOCTPAI[IOHHBIE TIPIMEPHI.

(0 6anmoB), ypoBeHB HE CHOPMHPOBAH

Koncmekt, B ToM 4riciie KOHCIIEKT-CXeMa He TPEACTaBICH. «HEYIOBICTBOPUTEIEHOY

5.4. OneHo4HbIE CPEACTBA 1JIsl IPOMEKYTOYHOM aTTecTallMu

Bomnpocs! 11 TOATOTOBKH K 9K3aMEHY

. IlonsiTue, nenp u 3a1a4u, IPUHLIUIIB TEXHUYECKOTO PEryIHPOBaHUS.

. IlonsaTtue, conepKaHue U 1ENN NPUHATHS TEXHIUECKUX PErJIaMEeHTOB.

. Texunueckue perinameHTsl B o0ecrieueHHH 0€30MacHOCTH MPOIYKIIMU U YCITYT.

. [lonsiThe, 1ienu U 3a7a4u, TPUHIMIIEL, OOBEKTHI CTAHAAPTU3AINH.

. Busl ¥ CyIHOCTE HOPMATUBHBIX JJOKYMEHTOB IO CTaHAAPTU3ALKH.

. Ponp cranpapruzanny B odecrieyeHn Ka4ecTBa IPOIYKIIMU U YCIIYT.

. O0mmii mopsiIoK pa3pabOTKH U MPUHATHS TEXHUYECKUX PETIIAMEHTOB.

. O0mmas xapakTepUCTHKA HAITMOHAIFHON CHCTEMBI CTaHAapTH3auuu PO.

9. Haznauenwue, BUBI ¥ TOPSIIOK Pa3pabOTKH HAIIMOHAIBHBIX CTaHIApTOB B PO

10. Llenn u 3a1auu MEXIYHAPOIHOTO W PETHOHATIBHOTO COTPYAHMYECTBA B 00JIaCTH CTaHAApTH3AINN. DOPMBI COTPYIHHUIECTBA.
11. Mexxmynaponasie opranm3anuu no craaaptuzanuu: MCO, MOK, EOK. Mx npaBoBoif craryc, mein, 3a1a4m, COCTaB
Y4aCTHHKOB U CTPYKTYpa.

12. TIpaBuna pa3paOOTKH M MIPUHATHS MEXKTYHAPOJHBIX CTAaHAAPTOB.

13. TlonsTHe, ey, TPUHIMIIEI TOATBEP)KICHUS COOTBETCTBHSL.

14. ®opMBI ¥ CXEMBI TOATBEPHKAEHUS COOTBETCTBUS.

15. Ponb moATBEpkKIICHNSI COOTBETCTBUS B TIOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH ITPOIYKIIMH M YCITYT.

16. IonsTHe, 11eTH, TPUHIUITEL JOOPOBOIBHON cepTUdHKaIK yciayr B Poccun.

17. Tlopsimok ¥ cXeMbl IPOBEJICHUS 10OPOBOJILHOM cepTH(UKALNT YCIIyT

18. TIpaBuna npoBeaeHUs cepTH(OUKAIINH U ACKIapUPOBaHHS COOTBETCTBHS B Poccuiickoit denepanmn.

19. ®opmbl 1 TIOPSAOK MPOBEICHUS CEPTUPHUKAIINH, OCHOBHBIE 3TallbI.

20. OcHOBaHUS IS BEIIAYH CEPTHUPHUKATOB U ACKIAPAIIUil O COOTBETCTBUH, OPSIOK PErHCTPAIIUH JEKIapainii.

21. IlepedeHs oOmMX 1 cenU()UIHBIX TIOKa3aTeNneil 0€30IIaCHOCTH, MOUISKAIINX OATBEPKICHAIO IIPY 00s3aTeITFHON
CepTUUKAIIH.

22. Kputepuu uaeHTH()UKAIMH U TTOKa3aTeNn 0€30MacHOCTH, MO AJIEKAIINE TTOATBEPKACHHUIO TIPU 00s3aTeTbHOM CepTH(UKAITUH.
23. l'ocynapcTBeHHbBII U MHCIIEKLIIMOHHBIH KOHTPOJIb 33 COOJII0/IECHHEM NpaBUJI 00s13aTeIbHON cepTudukanuu. [lopsaok Bblaun
MpeANUCcanuii U TpadoB 3a HapyIIeHHE TPaBI 0053aTENbHON CepPTUPHKAIHH.

24. Tlopsimok NpUOCTaHOBJIECHHS, IPOJICHUS CPOKa JCHCTBUS, aHHYIMPOBAHUS CEPTH(OUKATOB.

25. OCHOBHBIE TIOHATHSI U ONIPENIeNICHNs] B 00JIACTH YIIPaBICHUSI KAYECTBOM.

26. ITonsTre KauecTBa. DBOJIIOLUS TOHATHS Ka4eCTBa.

26 OcHOBHBIE 331241 YrpaBiIeHUs! KaduecTBOM. OOBEKTHI, CyOBEKTHI, ()YHKIMOHAI YIIPABICHHS Ka4EeCTBOM.

27. IlpuHOUTIEL 0OECTIEYCHUST KAYeCTBa MTPOAYKIIHH.

28. Cocras, cofiep’kaHne U XapaKTepHCTHKa (QYHKIIUHU YIIPABICHHUS Ka4eCTBOM.

29. Kiraccuduxanus METOI0B YIIPaBICHUS KAYECTBOM.

30. Opranu3anuoHHO-PACHOPAUTENbHBIE, 3KOHOMHIECKHUE, COLIHATBHO-TICHXOIOTHIECKHUE METO/IBI YIIPABICHHUS KAIECTBOM.
31. DkcrepTHBIE METOBI YITPABICHUS KAUECTBOM.

32. HaroHaneHbIe ¥ MEXTyHAPOIHBIE IPEMHHU 10 Ka4eCTBY.

33. Cratuctudeckye MeTO/Ibl IITAHUPOBAHUS U YIIPaBICHHS KAYECTBOM.

34. CymHoCTh MPOIECCHOTO MOIX0/a K YIPABICHUIO KAYeCTBOM M €0 OCOOSHHOCTH.

35. OcHOBHBIE MTOJIOKEHUsI KOHLIETIIIMK BceoOiero yrpasneHus kadectBoM (TQM).

36. Konnenuuu, ncnonb3yromue ocCHOBHbIE MpUHIMIEL TQM: konuenmus «lllects curm», KoHIENIH KaliA3€H.

37. Cocras, KpaTKas XapakTepUCTUKa, Ha3HaUEHUE U CTPYKTypa cemeincTBa cranaapros 1CO 9000.

38. IlpuHUMIIBI MEHEIPKMEHTA KayecTBa.

39. Mognenb cucTeMbl MEHEDKMEHTA KauecTBa, OCHOBAHHASI Ha MIPOLIECCHOM ITOIXO/IE.

40. Leny, GyHKINH U CTPYKTYpa CUCTEM MEHEPKMEHTA KadecTBa.

41. DreMeHTHI CTPYKTYPHI CHCTEM MEHEKMEHTa KadecTBa.

42. Ctanuy 1 IOCIe0BAaTeIFHOCT pa3pabOTKK M BHEAPEHHS CUCTEM KaueCTBa HA TYPHCTCKUX MPEIIPUATHIX.

01N DN KW~




43. Matpuna GpyHKIUH 1 pactpe/esicHie 0013aHHOCTEH MpH pa3paboTKe CUCTEM KayecTBa.
44. Cepruduxanus CUCTEeM MCHEIKMEHTA KaueCTBa.

Kpurepun onieHKH Ha 3K3aMEHE:

36-40 «OTJIMYHOY», TOBHIIMICHHBIN YPOBEHB

CryzeHT noKa3all IPOYHbIE 3HAHUSI OCHOBHBIX TEOPETUUECKHUX MOJIOKEHUH ANCIMIUINHEL. [Ipy oTBeTe Ha BOIIPOCEHI
9K3aMEHAIIMOHHOTO OMIIETa CTYAEHT MOKa3aJl YMEHHE JIOTHUECKH PacCyXaTh, CAMOCTOSITENILHO JIeJIaTh BBIBOBI. bbln
MIPUBEJICHBI TPUMEPBI U3 NPAKTHKH. [IpH OATOTOBKE K AK3aMeHY ObUIH MCIIOJIb30BaHbl KOHCIIEKTHI JICKI[MH, OCHOBHAS U
JOIOJIHUTENbHAS! TUTEPATypa.

30-35 «XOpOIIOY, TIOPOTOBBIN YPOBEHb

CryzeHT noKa3aJl IpOYHbIE 3HAHHUSI OCHOBHBIX TOJIOKEHUH qUCHUILIMHBL. [Ipn oTBEeTe Ha BONIPOCH! 9K3aMEHAIIMOHHOTO OnIleTa
CTYJICHT IT0Ka3aJl yMEHHE JIOTHYECKH PacCyXKIaTh, CAMOCTOATENILHO JIeNIaTh BHIBOABI. BBIIM IIPHBEEHBI YaCTUYHO IPUMEPHI U3
IpakTHKH. [Ipy NOATrOTOBKE K 9K3aMeHY ObIIIM MCII0Ib30BaHbl KOHCIIEKTHI JIEKLIUH, OCHOBHAs JINTEpaTypa.

25-29 «YIOBIETBOPUTEIIEHOY», TIOPOTOBBIN YPOBEHb

CryzeHT noka3al 3HaHHE OCHOBHBIX IOJIOKEHUH quCIUIUIMHBL. [Ipy oTBEeTE Ha BOPOCH! S9K3aMEHAIIMOHHOTO OMIIETa CTYACHT
YaCTHYHO [TOKA3aJ] yMEHUE JJOTUYECKH PACCYKAATh, A€NaTh BEIBOBI C IOMOIIBIO Tpenogasartens. He Obutn nmpruBeneHbl
MIPUMEPBI U3 MPAKTHKH. [IpH TOATOTOBKE K 9K3aMEHY OBIIM HCIOIb30BAaHBl B OCHOBHOM KOHCIIEKTHI JICKIIHH.

Menee 24 «HEYIOBJIETBOPUTEIHHO», YPOBEHb HE c(hopMUpOBaH

[Tpu oTBeTe CTyIEHTA BHISBUIIUCH CYILIECTBEHHBIE TPOOEIIbI B 3HAHHSIX CTYIEHTA OCHOBHBIX MOJ0KEHUH TUCHUIUTHHEL [Ipu
OTBETE Ha BOIPOCHI IK3aMEHALIMOHHOrO OMiIeTa CTyAEHT He IT0Ka3all yMEHHUE JIOTHYECKH PacCyKAaTh, CAMOCTOSTENIBLHO AeNaTh
BbIBOJIbI. He ObUIN NpHUBEAEHBI IPUMEPHI U3 IPAKTUKHU.

6. YHEBHO-METOANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHHUIIJIMHBI (MOAYJISA)

6.1. Pexomenayemas jurepartypa

6.1.1. OcHoBHasi IUTEpaTYpa

ABTOpBI, COCTaBUTECIIN

3arnaBue

UsnarenscTBo, roj

D11 anpec

JI1.1 |baiimakos A.H., VYrpasieHue KauecTBOM: ydeOHOe TTOCo0He CTaBpornonb: http://www.iprbookshop.r
Yepuukosa JI.I., CTaBponoiIbCKuid u/76061.html
3anopoxer (4 1p.] roCyAapCTBEHHbII
J.B. arpapHbli

yauBepcurert, 2017

JI1.2 | daroctoB A.A., Mertposnorus. CTangapTu3amms.
I'ypees IL.M., I'pumme | Ceprudukanms. Kagectso: yaeOHnK
B.H.

Mocksa: Uudpa-
Wuxenepus, 2020

https://www.iprbookshop.
ru/98423.html

6.1.2. lono/THUTeILHAS JINTepaTypa

ABTOpBI, COCTaBUTETH 3arnaBue W3naTenscTBO, O Dn. aapec

JI2.1 |T'epacumos B.1., YnpasneHnue kauecTBOM. [ nOkue cucTeMsl Tam6oB: http://www.iprbookshop.r
I'epacumosa E.b., MeHe)KMEHTa KadecTBa: yueOHoe ocobue Tam6oBckuit u/63914.html
Esceitues [u np.] A.H. rocyaapCTBEHHbIN
TEXHUYECKUI
yHuBepcutet, ObC
ACB, 2015

6.3.1 Ilepeyenb mporpaMMHOro odecreyeHust

6.3.1.1 | MS Office

6.3.1.2 | Kaspersky Endpoint Security mis 6m3neca CTAHJJAPTHBIN

6.3.1.3 | MS WINDOWS

6.3.1.4|NVDA

6.3.1.5 | AAupexc.bpaysep

6.3.1.6 | LibreOffice

6.3.1.7| PEL OC

6.3.2 TlepeuyeHb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1 | ba3a naHHBIX «neKTpoHHAs OnOIHOTEeKa ['opHO-ANTalicKOTro TOCYIapCTBEHHOTO YHUBEPCHUTETA

6.3.2.2 | I'apant

6.3.2.3 | DnekrpoHHO-OnbMMOTeUHas cuctema IPRbooks

6.3.2.4 | Koncynsrantllnoc

7. OBPABOBATEJIBHBIE TEXHOJIOI'HNH

JAUCKYCCHUA

JIeKIus-0ecena uin " muaior ¢
ayauropuen”



http://www.iprbookshop.ru/76061.html
https://www.iprbookshop.ru/98423.html
http://www.iprbookshop.ru/63914.html

JIEKLIUs C IPUMEHEHUEM
npe3eHTanuu B MS Power
Point

PCIICHUE CUTYAlTMOHHBIX 3a1a4

BBITIOJTHEHHE MTPAKTUYECKHUX
3aJJaHuN

IoATOTOBKA JOKJIad0B

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHbBI (MOYJIS)

Homep aynuropuun | Ha3snayenne OcHOBHOE OCHaIlleHUE

317 A2 KommnbroTepHsIii Kilace, Kiace AeaoBeix urp, |Padodee mecto npenonasatens. [locanounsie Mecta
HEeHTp (KJ1acc) JeJIOBBIX UTP, KITacc oOyuaronuxcst (I10 KOJIMYECTBY 00yJaIomnXcs).
HMUTALUY JESTEIbHOCTH MPEANPUITHS, WHuTepakTuBHAA OOCKA C IPOEKTOPOM, SKPaH,
71a00paTOpHsl UIMUTALH AEATEILHOCTH MOJKJIIOYEHUE K MHTEPHETY, yIeHHYeCKas 10CKa,

MPEIIPUATHS, YIeOHO-TPCHUHTOBBIH IIEHTP Mpe3CHTAIlMOHHAS TPUOYHA
(mabopatopust), mabopaTopust
WH(POPMATMOHHO-KOMMYHHKATUBHBIX
TEXHOJIOTHH. YueOHas ayAuTOpHs IS
HpOBeIIeHI/ISI SaHf{TI/Iﬁ JICKODMOHHOI'O TUIIA,
3aHITHIA CEMUHAPCKOTO TUTIA, KyPCOBOTO
HpoeKTI/IpOBaHI/IH (BLIHOJ’IHGHI/DI KprOBI)IX
padoT), TPYIIOBBIX ¥ WHAUBUIYATIbHBIX
KOHCYJIBTAIUH, TEKYIIIET0 KOHTPOJIS U
MIPOMEXYyTOUHOM arTecTauuu. [lomemenue
JUTSL CAMOCTOSITEIIEHOU pabOTHI

202 Al VYueOHast ayTUuTOpUs ISl IIPOBENICHUS Pabouee mecto npenonasaresns. [locagounsie Mecta
3aHATHUH JEKIIMOHHOTO TUIIA, 3aHATHIH oOyuaronuxcst (110 KOJIMYECTBY 00y4aIOLInXCs).
CEMHHAPCKOro THUIA, KypCOBOIO WHuTepakTuBHAA 1OCKA C IPOEKTOPOM, SKPaH,
MIPOEKTUPOBAHUS (BBITOJHEHHUS KYPCOBBIX MOJKJIIOYEHUE K MHTEPHETY, yIeHHYecKas 10CKa,
paboT), TPYIIIOBBIX M HHAUBHIYaIbHBIX MIPe3eHTAIIOHHAs TPUOyHa, CTOJIBI, CTYIIbS

KOHCYNbTaluii, TEKyIIero KOHTPOIS U
[IPOMEKYTOUHOM aTTECTALUU

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIINUXCSA IO OCBOEHNIO JUCHUIIJINHBI (MOAY JIS)

Mertoauueckne yka3aHHs 0 ITOJTOTOBKE JOKJIaa

Jloknan, KaKk BHJI CAMOCTOSITEIBHOM paboThl B yueOHOM Mpoliecce, CocoOCTBYeT (OPMUPOBAHHUIO HABBIKOB MCCIIEA0BATEILCKON
paboTBI, pacIIMpseT NO3HABATEIbHBIC HHTEPECHI, YUUT KPUTHUECKH MBICIHT.

OCHOBHBIE 3TaITBl pabOTHI HAJ JOKIAI0M

1. ®opmynHupoBaHUE TEMBI, IPUYEM OHA JOJDKHA OBITH HE TOJIBKO aKTyaJIbHOI [0 CBOEMY 3HAYEHUIO, HO U OPUTUHAIIBHOM,
UHTEPECHOM 10 COJEP KaHHUIO.

2. ITonbop u M3ydeHrne OCHOBHBIX HCTOYHHUKOB O TeMe (KaK MPaBIIILHO, TIPH pa3padoTKe JOKIaaa HCIoIb3yeTcs He MeHee 8-10
Pa3IMYHBIX HCTOYHUKOB).

3. O6paboTKa U cucTeMaTH3ausa HHPOPMaIUH.

4. PazpaboTka ru1aHa JoKJia/ia.

5. Hanncanme noknaza.

6. ITyGmiuHOE BRICTYIUICHHE C Pe3ylbTaTaMH UCCIETOBAHUSL.

Jloknaza 1oiKeH UMETh CIEAYIOLIYI0 CTPYKTYpY:

- TUTYJBGHBIN JTHCT

- OTJIaBJICHHE (B HEM ITOCIIEAOBATENIFHO N3JIaraloTCA Ha3BaHUA IYHKTOB JIOKJIA/(a, YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX HAUMHACTCS
KaXIblii TYHKT);

- BBeJIeHHE ((OpMYIHNpPYET CyTh HCCIEYeMOH IPo0IeMbl, 000CHOBBIBACTCS BEIOODP TEMBI, ONIPEAENAIOTCS €€ 3HAYUMOCTh U
aKTyaJIbHOCTb, YKa3BIBAIOTCS IEIIh U 3a1a9H JOKJIAMa, TAeTCS XapaKTePUCTHKA UCTIONB3YeMOH JINTEPaTypHl);

- OCHOBHAsI 9acCTb (KaxJIbIil pa3/iell ee, JOKa3aTeIbHO PACKPBIBAs OTACIBHYIO IPOOIEMy UIIN OAHY U3 €€ CTOPOH, TOTUYECKH
SIBJISICTCSI IPOIOJKEHHEM MPEJIbILYIIET0; B OCHOBHOM YacTH MOTYT OBITh IIPECTABICHBI TAOIMIIBI, TPAPHKH, CXEMBI);

- 3aKJroYeHNe (TIOABOJITCS HTOTH MIIM AaeTcsl 000OIIEHHBIH BRIBOJI IO TEME JOKIIA/Ia, PEeITaraloTcs PEeKOMEH Al  );

- CIIFCOK HCTIONIb30BaHHBIX HCTOYHHKOB.

MeTtonuueckue yKazaHus 10 IOJTOTOBKE KOHCIIEKTOB

[Ipn moaroToBKE KOHCIIEKTOB HEOOXOIMMO HCIIONB30BAaTh Pa3INYHBIC CIIOCOOBI KOHCIIEKTHPOBAHHS, 0COOCHHOCTH KOTOPBIX
PaCKPBIBAIOTCS HIDKE.

Tesucsl — 3T0 KpaTKO cHOPMYIHPOBAHHBIC OCHOBHBIC MBICIIH, OJIOKEHHS H3y4aeMOr0 MaTepHalla, KOTOpbIe JTAKOHHYHO
BBIPXKAIOT CYyTh PACCMaTPHBAEMOT'0 TEKCTa, JAIOT BO3MOKHOCTB PacKpHITh €ro copeprkanue. [IprcTymmas K OCBOCHHIO 3aIlvCH B
BHUJIC TE3UCOB, TI0JIE3HO B CAMOM TEKCTEe OTMEUaTh MECTa, HanOoJee YeTKO (hOPMyIHPYIOIIHE OCHOBHYIO MBICIIb, KOTOPYIO aBTOP
JIOKa3bIBaeT (eciy, KOHEYHO, 3TO He OnbnuoTedynas KHura). Yacto Takoit or0op obnerdaercsi puTOBBIM BbIIEICHUEM,
C/ICTIaHHBIM B CAMOM TEKCTE.




JluneliHO-TIOCTIEIOBaTENbHAs 3aUCh TeKCTa. [Ipy KOHCTIEKTUPOBAHUH IMHEHHO — TOCIIEI0BATEIbHBIM CIIOCOO0M IeTIecO000pa3HO
UCIIONIb30BaHUE TIAKATHO-0(OPMHUTENBCKUX CPEJCTB, KOTOPBIE BKIIIOYAIOT B CE0s CIEAYIOIIHE: CABUT TEKCTa KOHCIICKTA 10
TOPH30HTAJIH, TI0 BEPTHKAJIN; BBIACICHHE KUPHBIM (MM APYTHM) TIpH(TOM 0c000 3HAUMMBIX CJIOB; HCIIOIB30BAHUE PA3THYHBIX
[[BETOB; MOJYEPKUBAHNUC; 3aKIIOUCHUE B paMKy ITIaBHON MH(pOpMAIHN.

Croco6 «BOMpOCOB - 0TBETOBY. OH 3aKIII04aeTCs B TOM, UTO, IOJEIHB CTPAHUILY TETPaaU MONOJIaM BEpTUKAIBHOI 4epToi,
KOHCIICKTUPYIOLIHH B JIEBOH YaCTH CTPAHUIIBI CAMOCTOSTEILHO (POPMYIHPYET BOIIPOCHI MIIH POOJIEMBI, 3aTPOHYTHIE B JAHHOM
TEKCTe, a B IPaBOif YacTH AaeT oTBeTH Ha HUX. OHa U3 MoauduKaImii criocoba «BOIPOCOB - OTBETOB» — TAOIHIIA, I7Ie MECTO
BOIIpOCa 3aHUMAeT (HOPMYIUPOBKA MPOOIEMBI, TOAHATON aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PEIICHHE JaHHON MPOOIEMBI.
Wuorna B Tabiuie MOTyT HOSIBUTHCS U JOIIOJHUTENbHbIE rpadbl: HAIPUMEpP, KMOE MHECHUE» U T.II.

CxeMa ¢ (parMeHTaMH — CII0CO0 KOHCIIEKTHPOBAHMS, TIO3BOJISTIOIINIA SipUe BEIABUTEH CTPYKTYPY TEKCTa, — IIPH 3TOM (parMeHTHI
TEKCTa (OMOPHEIE CIIOBA, CIIOBOCOYETAHMS, TOSICHEHUS BCSIKOTO POAIa) B COUETAHHUH C FpaduKoi TOMOTAIOT CO3AHUIO PALIHOHATIBHO
-TaAKOHMYHOTO KOHCIEKTA.

ITpocrast cxemMa — cnocoO KOHCTIEKTUPOBaHUSI, ONU3KHH K cXxeMe ¢ pparMeHTamMu, 00bSICHEHNIT K KOTOPOI KOHCIIEKTUPYIOLIHI He
MUILET, HO JOJIKEH YMETh JaBaTh UX YCTHO.

JleHcTBUS IIpU COCTaBICHUU KOHCIEKTA - CXeMbI MOT'YT OBITh TakuMu: 1. ITonbepute akTsl 1uis cocTaBIeHUS cXeMbl. 2. Beinenute
Cpel HUX OCHOBHBIE, o01ue monsaTus.3. OnpenennTe KIOUEBbIE CI0Ba, (pasbl, TOMOTAIOIIIE PACKPHITh CYTh OCHOBHOT'O
noHAThsA. 4. CrpynnupyiTe GakThl B JOTHIECKON IMocaeoBaTebHOCTH. 5. JlaiiTe Ha3BaHNE BRIJCTICHHBIM IpyIIIaM. 6. 3aroIHNTe
CXEMY JIaHHBIMHU.

KomOuHIpOBaHHBINH KOHCIIEKT — BEPIIMHA OBIIAICHUS palliOHAIBHBIM KOHCTIIEKTHpOBaHUEM. IIpH 3TOM yMeI0 HCTIONB3YIOTCS BCe
HepevnCIIeHHbIE CIOCOOBI, COUeTasi UX B OJHOM KOHCIIEKTE (OJIMH U3 BU/IOB KOHCIIEKTa CBOOOIHO IEPETEKAET B PYTroii B
3aBHCHMOCTH OT KOHCIICKTHPYEMOT'0 TEKCTa, OT JKEJIAaHNA M YMEHH KOHCTIEKTHpYomero). IMeHHO mpr KOMOMHHPOBAaHHOM
KOHCIEKTe 0ojiee BCero MposBIAeTCsS YPOBEHb HOATOTOBKY U MHAWBHUYaIbHOCTh CTY/ICHTA.

OnopHBIit KOHCIIEKT. B 0nOpHOM KOHCIIEKTe conepkaHne NHYOPMALUK KKOAUPYESTCS» € TOMOIIBIO COUCTaHUs IPadIECKIX
CHMBOJIOB, 3HAKOB, PHCYHKOB, KITFOUEBBIX CIIOB, (P M T. II.




