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1. HEJIX U 3ATJAYX OCBOEHUSA JUCHUIIJINHBI

1.

—_

<i>Iemm:</i> LenssMu OCBOCHUS TUCIUTUIMHBI K MEHEDKMEHT B TYPU3ME» SIBIISICTCS OBJIaIEHHE 00YJatOIIIMHUCS
CTYJCHTOB

HEOOXOIUMBIX 3HAHUH U yMEHHH B 00JIaCTH U3y4Y€HHE HAy4HBIX TOIXOH0B, OCHOBHBIX

MIPUHINIIOB ¥ METO/OB YIPABICHUS MPEANPUATAIMH TOCTETIPHIMCTBA 1

0O0IIECTBEHHOTO MUTAHMSA, HaN0o0JIee BaXHBIX, THIIMYHBIX (GopM, HYHKIUI, BHIOB U

COCTOSIHUH YNPaBJIEHUYECKUX OTHOLIEHUI

1.2

Ha PbIH

<i>3amaun:</i> — popMHPOBaHHUE y CTYJCHTOB CHCTEMBI 3HAHWH, HABBIKOB M YMEHHUH B 007aCTH MEHEHKMEHTA
TYPUUHIYCTPHY;

— 00y4eHHEe CTYICHTOB OCHOBaM COBPEMEHHOW TEOPHHU M MPAKTHKU B 00JIACTH MEHE/DKMEHTA B

cepe rocTenprUUMCTBA U OOLIECTBEHHOTO TUTAHHUS;

— (hopMHPOBaHUE Y CTYJICHTOB SKOHOMHKO-IIPABOBBIX 3HAHUH [T 3 (HEKTUBHOM JCSITEITBHOCTH

K€ TypUHIYCTPHU

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Hukn (pazgen) OOIL:

b1.0

21

TpeboBaHus K MpeIBapPUTEILHOI MOATOTOBKE 00yJaIOIMIErocsi:

2.1.1

Opranusanus TYpUCTCKOH IeqTeIbHOCTH

2.1.2

IIcuxomorudyeckue U STHYECKHE OCHOBBI TypHCTCKOﬁ JCATCIBHOCTH

2.2

I[l/lcuﬂl'l.l'll/lﬂbl U MPAKTUKU, 1JI1 KOTOPbLIX OCBOCHUE JAHHON TUCUMIIJIMHBI (MOIly.]'Iﬂ) HeOﬁXO}ll/lMO Kak
npeauiecTByrouiee:

221

IIcuxonoruyeckue U STHYECKHUE OCHOBBI TprICTCKOﬁ JACATCIBHOCTH

222

OpraHu3anuoOHHO-YIPaBICHYSCKUH MOIYIb

3. KOMIIETEHIIUU OBYYAIOIIEIOCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUWS JUCIIUITJINHBI

(MOJY.JIST)

YK-

3: CnocobeH OCYIIECTBJIATH COLIHAJIBHOE B3anMo/ieiicTBHE U peajin30BbIBATHL CBOIO POJIb B KOMaH/A€E

VIaEEar)K-3

. llonumaer 3(])(])6KTI/IBHOCT]> HCIO0Jb30BAHUSA CTPATEI'MM COTPYIHHIECCTBA 1JI51 JOCTUKCHUST MOCTABJIEHHOM
HeJId, onpeaeasaeT CBOK poJjab B KOMaHae.

YMeTh: orpeaciis

Th CBOIO POJIb B KOMAaHIC,

BJ'Ia)IeTBZ HaBbIKAMH 3(1)(1)CKTI/IBHOFO HCIIOJIB30BaHUs COTPYAHNYCCTBA.

VpPPBEED. VK-]

: JleMoHcTpHPYeT c1ocoOHOCTH I(PPeKTHBHOIO PeYeBOro U CONMAILHOI0 B3aMO/IeiiCTBUS, B TOM YHCJIE €
pPa3siINYHbIMU OPraHu3alusaAMHU.

3HaTh: COLIUANIBH
YMeTh: yunuThIBa]

D-TICHXOJIOTHUECKUE ACIIEKThI YIIPABICHUS;
b B CBOEH AEATCIIbHOCTH OBEJCHUE TPYIII JIOJEH;

BrnageTts: HaBBIKAMU BBIAETICHUSI OCOOCHHOCTEH MOBEIECHHS TPYIII JII0/IEH, C KOTOPBIMHU B3aMMOJICHCTBYET.

MpRBeNVKL3: ¢

oT 1eJ

DeymecTBJIsIeT BIOOP CTPaTeruii 1 TAKTHK B3aUMO/JEHCTBHSA ¢ 3aJaHHOM KaTeropuei Jitoaei (B 3aBUCHMOCTH
1eii MOArOTOBKH - MO0 BO3PACTHHIM 0COOEHHOCTSIM, M0 YTHUYECKOMY U PEJIUMTHO3HOMY PU3HAKY H JP.)

3HATh: IOHATHE T
YMeTh: TIaHupPO}

JIAHUPOBAHUA U €TI0 3HAYMMOCTDb JId JOCTUIKCHUA 3aJaHHOT'O PE3YJIbTaTa,
aTbhb CBOIO ACATCIBHOCTD U IPCABUACTD PE3YJIbTAaThI (HOCJ'IeZ[CTBI/Iﬂ) JIMYHBIX HefICTBHﬁ;

BJ'IaZIeTI)Z HaBI)IKqMI/I TUTAHAPOBAHUS TTOCIICIOBATEIIBHOCTH 1HAroB JIJIA JOCTUKCHHUA 3aJTaHHOTO PE3YyJIbTaTa.

OIIK-2: Cnoco0eH ocyliecTB/JISITH OCHOBHbIE GYHKIMH YIPaBJIeHUSI TYPUCTCKOM 1esITeJIbHOCTHIO

YPUEEIOIIK-2

: OnpenensieT HeJIM U 3a1a44 YIPAaBJAeHUs] CTPYKTYPHBIMH NOpa3eJIeHUSIMU 00beKTOB TYPUCTCKOIi chephl

3HATh: TOHATHS 1]
YMETh: CTaBUTH 1
00I11IeCTBEHHOT0
BiiajieTh: HaBBIK
TOCTSTIPHHMCTBA

€1, 3a71a49H, CTPYKTYPHI KaK 2JICMEHTOB BHYTPEHHEH Cpe/ibl OpraHnu3alvy;

[€JTH ¥ 32JIa41 YIPABJICHUS CTPYKTYPHBIMHU TIOIpa3eieHUIMHU OOBEKTOB OpraHu3anuii cepbl rocTenpUIMCTBA U
UTaHUS,

ME (hOPMUPOBAHUS LIETICH U 3a1a4 YIPABJICHUS CTPYKTYPHBIMH MOJPA3/ICICHHSME OpraHu3anuii ceps

1 OOIIECTBEHHOTO TUTAHHS.

VR OIIK

aes)

-2: HcnoJib3yeT OCHOBHBIE METO/IbI H MPHEMBbI IIJIAHMPOBAHUS, OPTaHH3ANUH, MOTHBAIIMH H KOOPAMHALUH
[eJIbHOCTH CTPYKTYPHBIX IOAPAa3/ieJIeHHIl M OTAeJIbHbIX COTPYAHUKOB 00beKTOB TYPHCTCKOI c(epbl

3HAaTh: MPUEMBI (
‘YMeTh: ocymiecTy

yHI(HI/Iﬁ MCHC/PKMCHTA (HH&HI/IpOBaHHﬂ, OpraHu3anu, MOTUBAllUN U KOOpZ[I/IHaI_II/II/I);
JIATh Q)YHKHI/II/I MCHCIPKMCHTA OpFaHH3aHI/Iﬁ C(bepm TOCTCTIPUUMCTBA U 00IIIECTBEHHOTO IINTAHU,

BnageTts: HaBBIKAMU TITAHUPOBAHUSI, OPTaHU3AIMH, MOTHBALIUH U KOOPAMHAIIUH JEeSITENbHOCTH OpraHnu3auil chepbl

TOCTCIIPUHUMCTBA

158 OGH.[GCTBCHHOFO IIUTaHUs.

VprEgs. OTIK

-2: OcymiecTBJsieT KOHTPOJIb 1eITEILHOCTH CTPYKTYPHBIX MOApa3/ieleHNii 00beKTOB TYPHCTCKOIl cdepbl.

3HATh CYLIHOCTHY

0 XapaKTEePUCTUKY (DYHKIIMH KOHTPOIISA

YMETH COCTABJIAT]

b IJIaH KOHTPOJIBHBIX MEPOIPUATUN




4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIUHBI (MOOYJISA)

Kon HaumenoBanue pa3nenoB u tem /Bug | Cemectp / | YacoB | Komneren- | Jlutepatypa | Unre | Ilpumeuanue
3aHATUSA 3aHATHA/ Kypc 197074 DPAaKT.
Paspgen 1. Tema 1. OcHOBHble
NMOHATUA N XapaKTepUucTuka
MeHemKMeHTa Typusma

1.1 Tema 1. OcHOBHBIE IOHSITHS 1 3 2 Na-1.YK-3 JI1.1 0
XapaKTepUCTHKa MEHEeKMEHTa B Na-2.YK-3 JI1.2J12.1
TYPUCTCKOH JI€ATEIHHOCTH NJa-3.YK-3
HuTepakTrBHAS JEKIHs (IBPUCTHIECKAS NJI-1.0I1K-

Oecerna) 2 Uj-
CopeprxaHue JEKIUU: 2.0IIK-2
MeHeKMEHT Kak HayKa H UCKYCCTBO

VIIpaBJICHHUST; KaK BUJI ACATEILHOCTH U

TIPUHATHS YIPABICHYECKUX PELICHUH B

OpraHu3alMsIX; KaK anmnapar yupaBlIeHus

opraHuzaIysMy. PeIHOYHAS 5KOHOMHUKA U

MEHeKMEHT. MeHePKMEHT U

MIpeaIpUHUMATENBCTBO. OCHOBHBIE

KaTeropuu MEHEDKMEHTA: YITPABJICHNE,

BO3/eHCTBHE, CYOBEKT U OOBEKT

YIIpaBJICHUS, CUCTEMA YIIPABICHHUS,

MEXaHHU3M YIpPaBJIEeHUs, IpoLecce

VIIPaBJICHUS, YPOBEHD YIIPABIICHHUS, 3BEHO

1 DJIEMEHT YIPaBJICHUSI.

Pousib MeHeKepoB B OpraHu3alyy.

TpeboBaHusI, PEABSBISIEMbIC K

po(heCCHOHATBLHON KOMIETEHIITHN

MeHekepoB. Cnenndrka MeHeIPKMEHTa

B chepe Typusma. /Jlex/

1.2 Tema 1. OCHOBHBIE OHATHS U 3 2,5 na-1.YK-3 JI.1 0 TECTHI,
XapaKTEPUCTUKA MEHEIKMEHTA B Na-2.vK-3 JI1.2J12.1 JUCKYCCHS 1O
TYPUCTCKOH JIeSTEIbHOCTU na-3.YK-3 BOIIPOCaM K
O0pa3oBaTebHbIe TEXHOIOTHH: NJ-1.0I0K- TeME, BOITPOCHI
Merton auckyccuu, BBITIOJHEHUE 2 - K 3K3aMEHY,
MIPAKTUYECKUX 2.0IIK-2 pedepatsr
3aJaHuN.

IInan 3ansTHA:

1 BrimonHeHue NpakTHYECKUX 3aJaHUN
2 Jluckyccus 1o 3aJaHHOH TeMe

Mp/

1.3 Tema 1. OCHOBHBIE MOHATHS U 3 13 na-1.YK-3 J.1 0
XapaKTEpHUCTHKA MEHEKMEHTA B NJ-2.YK-3 JI1.2J12.1
TYPUCTCKOM J€ATENbHOCTH Na-3.YK-3
CojeprkaHue caMOCTOSITEIbHON paOOThI: NJ-1.0I1K-

1 TloaroToBka K MpakTUYECKOMY 3aHSATHIO 2 -
(M3ydeHre OCHOBHOU U 2.0I1K-2

JOTIONHUTEIBHOM TUTEPATyPHI).

2 TIoAroTOBKa KOHCIIEKTA

dopma OTYETHOCTH: KOHCIIEKT, OIPOC Ha
3ansTun. /Cp/

Pasgen 2. Tema 2. ctopus
pPa3BUTUA MeHepKMEeHTa




2.1 Tema 2. Uctopus pa3BuTus 1,5 na-1.YK-3 J1.1
MEHEDKMEHTA UJ-2.YK-3 JI1.2J12.1
ConepxaHue JeKIUH: na-3.YK-3
Opomonus MeHekMeHTa. [kona NA-1.0I0K-

Hay4yHOT'O yIIpaBJIEHUS U €€ COBPEMEHHBIE 2 NA-
MOZENU. AJIMUHUCTPATHUBHAS 2.0IIK-2
(xmaccuueckas) MKoJIa MEHEDKMEHTA.

[IIxona yenoBeyecKUX OTHOLIEHU U ee

pasButue. HoBble IIKOJIBI B yIIpaBIeHUU

(ympaBieHue ¢ TO3UIINH

OpPraHU3aIIOHHOTO IOBEICHNUS,

KOJIMYECTBEHHBIH MOJX0/] B yIPABICHUH).

CoBpeMeHHbIE HayuHbIE TOAXOAbI K

YIIPABJICHHUIO: TIPOLIECCHBIM, CHCTEMHBIN

Y CUTYallHOHHBIH, UX COEpKaHUE U

OTIMYUTENbHBIE 0COOEHHOCTU. OIBIT

MeHeKMeHTa B Poccrn 1 3a pydeskoM.

/JTex/

2.2 Tema 2. Uctopus pa3BUTUSL 2,5 na-1.YK-3 J1.1 TECTHI,
MEHEHKMEHTA UJ-2.YK-3 JI1.2J12.1 JHCKyccus 1o
O0pa3zoBaTenbHbIC TEXHOIOTHH: na-3.YK-3 BOIIPOCAM K
Merton auckyccuu, paboTa B MaJlbIX NJ-1.0I0K- TE€MeE, BOIIPOCHI
TpyIIax, BbIIOJIHEHUE 2 NA- K 9K3aMEHY,
3a/IaHus. 2.0IIK-2 pedepatb
IInan 3ansTHs:

1 BrinonHeHne NpakTUYECKUX 3aJaHUI
2 CocTaBneHue U OOCYKICHUE CXEMBI
JEATSITFHOCTH TYPHUCTCKOTO
TIPEIPUSTHS

Mp/

2.3 Tema 2. VcTopust pa3BUTHA MEHEPKMEHTA 13 NAa-1.YK-3 J1.1
ConeprxaHre caMOCTOSTEIbHOMN pabOoTHhI: na-2.YK-3 JI1.2J12.1
1 IloaroToBKa K NPakTUYECKOMY 3aHATUIO NAa-3.¥yK-3
(M3ydeHre OCHOBHOM U NA-1.0I0K-

JIOTIOTHUTEIbHOH JINTEPATYPHI). 2 UJI-
2 IloaroToBka KOHCIIEKTa 2.0IIK-2
®dopma OTIETHOCTU: KOHCIIEKT, OIPOC Ha

3ausitun. /Cp/

Pasgen 3. Tema 3. BHYTpeHHSsA

BHELUIHAA cpefa MeHEeIKMeHTa

3.1 Tema 3. BHyTpeHHsIsI 1 BHELIHSIS cpeaa 1,5 Na-1.YK-3 J1.1
MEHEDKMEHTA NJ-2.YK-3 JI1.2J12.1
WHTepakTHBHAS JEKIHS (JIEMOHCTPALNS na-3.¥yK-3
HaTJISIHBIX TOCOOUIT) NA-1.0I0K-

CopeprxaHue JEKIUU: 2 -
BuyTrpeHHss cpenia opraHu3aluy U ee 2.0IIK-2

TIepeMEeHHBIE: 1IeTIH, CTPYKTYpa, 3aa4u,
TEXHONOTus, Moau. OpraHu3aoHHast
KyJIbTypa (GUPMBI: TIOHATHE, SIIEMCHTEHI,
(yHKITUY, BUJIBL.

Mmumx opraHu3anuu, UMUK
MeHekepa. CoCcTaBiIsIoIe UMUIKA
MEHeKepa.

Bremnsis cpena oprannzanuu, €€ BUJIbL:
(hakTOPBI MPSIMOTO M KOCBEHHOTO
BO3AEUCTBUA. XapaKTEPUCTUKU BHEUTHEN
Cpellbl TYpUCTCKON OpTraHn3alllu.
Heo0xoaumocTh ucce10BaHus BHEIIHEH
U BHYTPEHHEU Cpefbl TYpPUCTCKON
OpraHu3alfy JUIsl IOCTPOCHUS MOJIETTH
yIpaBIeHAS TypHUPMOTL.

/JTex/




32 Tema 3. BHyTpeHHSS 1 BHEIIHSS cpefia 2,5 na-1.YK-3 J1.1 TECTHI,
MEHEHKMEHTA UJ-2.YK-3 JI1.2J12.1 JTIUCKYCCHS TIO
O0pa3oBaTenbHbIE TEXHOIOTHH: na-3.YK-3 BOIIPOCAM K
Meron nuckyccuu, BBITIOJHEHUE NA-1.0I0K- TE€Me€, BOIIPOCHI
MIPAKTUYECKUX 2 NA- K 9K3aMeHY,
3a/1aHuH. 2.0IIK-2 pedepaTb
IInan 3ansTHs:

1 BrinonHeHne NpakTUYECKUX 3aJaHUI
2 Jluckyccus 1o 3a/IaHHOM TeMe
Mp/

33 Tema 3. BHyTpeHHSIsS 1 BHEIIHSS cpeia 10 na-1.vK-3 J.1
MEHEKMEHTA Na-2.YK-3 JI1.2J12.1
CojeprxaHue caMOCTOSITEIIbHON paOOThI: NJa-3.YK-3
1 TloaroToBka K NpakTU4ECKOMY 3aHSATHIO Na-1.0I1K-

(M3y4eHue OCHOBHOM 1 2 UJ-
JIOTIOTHUTENBHOM JTUTEPATYPHI). 2.0IIK-2
2 IToAroToBKa KOHCIEKTa

®dopmMa OTIETHOCTU: KOHCIIEKT, ONPOC Ha

3ansTun. /Cp/

Pasgen 4. Tema 4. TypucTckas

opraHmsauus kak oobekT

ynpasneHus

4.1 Tema 4. TypucTtckas opranu3anus Kaxk 1,5 Ua-1.YK-3 J.1
00BEKT yIpaBICHUS Na-2.YK-3 JI1.2J12.1
ConepxaHue JeKIUU: na-3.YK-3
ITonsiTHE OpraHU3aK KaK TPYIIIbI JIHII; NJ-1.0I1K-

Kak Ipoliecca; Kak COCTOSHHUS 2 UJI-
YIOPSIIOYEHHOCTH Pa3pPO3HEHHBIX 2.0IIK-2
aeMeHTOoB. [Ipu3Haky opraHu3anuy.

Oco0eHHOCTH Typu3Ma Kak 00beKTa

YIIPaBJICHHUS.

IToHsTHE KU3HSHHOTO ITHKJIA

opranuzanuu. CTaaum )XU3HEHHOTO

uKiIa chepsl TOCTEPUUMCTBA U

OOIIECTBCHHOTO MTUTAHMSI.

[MonsTHe U KITaCCUPUKAIIHS METOJIOB

MeHekMeHTa. OpraHu3anoHHO-

aJIMUHHUCTPAaTUBHbIE METO/bI YIIPABIICHHUS.

DKOHOMHUYECKUE METOIBI YIIPABIICHHUS.

ConnaabHO-TICUXOJIOTHYECKIE METOIBI

yipasieHus. DyHKIIUHY U METOJIbI

MEHEDKMEHTa B c(hepe TOCTEIIPHAMCTBA U

OOIIECTBEHHOT'O TIUTAHHMS.

/JTex/

4.2 Tema 4. TypucTckast opraHu3anust Kak 2,5 na-1.YK-3 J1.1 TECTH,
O00BEKT yIpaBIeHUs na-2.YK-3 JI1.2J12.1 JIUCKYCCHS TIO
OO6pa3zoBaTenbHbIE TEXHOIOTHH: na-3.YK-3 BOIIPOCAM K
JenoBas urpa, paboTa B MaJIBIX TPYIIIAX. na-1.0IK- TEMeE, BOIIPOCHL
[Inan 3ansaTHA: 2 NA1- K 9K3aMEHY,
1 JlenoBas urpa 2.0IIK-2 pedepaThb

Mp/

43 Tema 4. Typuctckast opraHu3zaius Kak 2,6 Na-1.YK-3 JI1.1
00BEKT yIpaBIeHUs na-2.YK-3 JI1.2J12.1
ConeprxaHre caMOCTOSTEIbHOM pabOoThI: NJa-3.YK-3
1 [ToaroroBka K MPaKTUYECKOMY 3aHSATHIO NJI-1.0I1K-

(u3y4eHue OCHOBHOM U 2 U1-
JIOTIOTHUTEIbHOMN JINTEPATYPHI). 2.0IIK-2

2 IToaroroBKka KOHCIIEKTa

3 [ToaroroBka goknana
®dopma OTUETHOCTU: KOHCIIEKT,
TIpe3eHTalMsl, JOKJIA],

orpoc Ha 3aHsTHH. /Cp/

Pasgen 5. Tema 5. NnaHMpoBaHue
OEesATenbHOCTM opraHm3auumn cdepsl
Typusama




5.1 Tema 5. [InanupoBanue AeSITEILHOCTH 1,5 Na-1.YK-3 JI1.1
cepbl TOCTETPUUMCTBA U na-2.YK-3 JI1.2J12.1
OOIIECTBEHHOT'O TTUTAHHS na-3.YK-3
CopeprxaHue JEeKINu: NA-1.0I0K-

CyIIHOCTb, BUJIbI, METOJIBI U IPHHLIUIIBI 2 U-
aHupoBaHusi. DopMbl OpraHu3auu 2.0IIK-2
ianupoBanws. [lenn u nenemnonaranue

YIIpaBIEHYECKON e TeTHLHOCTH.

TpeboBanust, TPEABSBIIEMBIC K LEIISIM.

Knaccudurkanms meneit TypuCTCKOTO

npeanpusTas. Muccusi, TeHepaibHasi,

o01ieopranu3aoHHbIe U

cnenuduieckue neiu. Jlepeso nenei.

/JTex/

5.2 Tema 5. [InanupoBanue AeSITEILHOCTH 3 Na-1.YK-3 JI1.1 TECTHI,
cepbl TOCTETPUUMCTBA U na-2.YK-3 JI1.2J12.1 JHUCKycCusl IO
OOIIIECTBEHHOTO TUTAHHUS NJa-3.YK-3 BOIIPOCAM K
OO6pa3zoBaTenbHbIE TEXHOIOTHH: NJI-1.0I1K- TE€ME, BOITPOCHI
Meron nuckyccuu, BBITIOJIHEHUE 2 UJ- K 3K3aMEHY,
MPaKTUYECKUX 2.0IIK-2 pedepatbt
3a/1aHuH.

IInan 3ansTHs:

1 BoinosnHeHue MpakTU4IeCKUX 3aaHui
2 BErInoHEeHNE IPOBEPOYHOH PabOTHI
(tect). /Tlp/

53 Tema 5. [InanupoBanue ASITEIHLHOCTH 3 na-1.vK-3 J.1
cepbl TOCTETPUUMCTBA U Na-2.YK-3 JI1.2J12.1
OOIIIECTBEHHOTO TUTAHHS Na-3.YK-3
ConeprxaHre caMOCTOSTEIbHOM pabOoTHhI: NJ-1.0I0K-

1 [ToaroroBka K MpakTUUECKOMY 3aHSATHIO 2 UJ-
(U3ydeHne OCHOBHOM u 2.0TIK-2

JIOTIOJTHUTEIILHON JIUTEPATYPBI).

2 IloAroToBKa KOHCIEKTA

3 IloaroToBKa K IpOBEPOUHOH paboTe
@opma 0TYETHOCTH: KOHCIIEKT, TECT,
ompoc Ha 3aHsTHH. /Cp/

Paspen 6. Tema 6. CounanbHo-
NCUXONOrMyecKkmne acnekThbl
ynpaeneHus cdepbl Typrusma




6.1

Tema 6. ConuanbHO-IICUXOJIOTHYECKUE
aCIIEKTHI yHpaBJIeHUs chepbl
TOCTENPHHUMCTBA 1 OOIIIECTBEHHOTO
MTUTaHHS

CopeprkaHue JeKINU:

IToHsTHE M XapaKTEpUCTHKA CTUIIEH
PYKOBOJACTBA. YIIpaBIIeHUECKas peIIeTKa
Breiika-Moytona. TpeGoBanus k
COBpPEMEHHOMY MeHemxkepy. McTouHuKH
BiacTH. POPMEI BIACTH U BO3/ICHCTBHS Ha
MIOJYMHEHHBIX. BimsiHne 1 crioco0s!
BO3/€ICTBUS HA TOTYNHEHHBIX.
VlcTouHMKN aBTOpPUTETa MEHEKEPA.
ITonsTne munepctra. Bnacts u
muaepctBo. IToaxoas! K H3ydEHHIO
nauaepctBa. TpaAUIMOHHBIE KOHLETIIUH
nunepctBa. HoBble KoHIEIIINH
JUIEpCTBa.

IIpupona kondumkra. Tunsl KOHOIUKTOB.
YpoBHU KOH(IIUKTOB B OpraHU3aIHH.
Mopnens kou¢umkTa. [IpranHbI
KoH(IUKTOB B cepe Typusma. Pazsurtue
KOH(UIMKTA. YTpaBiIeHHe KOH(IUKTOM.
Mertonp! pa3pemeHns KOH(INKTOB.
JlelicTBYS pyKOBOIUTENS TYPUCTCTKOTO
MPEANPUATHS IPU pa3perIeHUn
koH(QuIMKTOB. [Ipupona U NpUIHHBI
ctpeccoB. CuMnToMsl crpecca. Mozenb
CTPECCOBOM pEaKLHHU.

/JTex/

1,5

NI-1.YK3
WJ1-2.YK-3
WJI-3.YK-3
WJI-1.0TIK-
2 UJl-
2.011K-2

J1.1
J1.2J12.1

6.2

Tema 6. ColuaabHO-TICHXOJIOTHUECKHIE
ACTIeKTHI yIpaBJIeHus chepbl
TOCTETIPUUMCTBA U OOLIIECTBEHHOTO
MMUTaHUS

O0pa3oBaTenbHbIC TEXHOIOTHH:
Meron auckyccum.

IInan 3ansaTus:

1 Jluckyccus 1o 3a1aHHOM Teme

Mp/

VJ-1.YK-3
WJ1-2.VK-3
WJ1-3.YK-3
W/JI-1.0TIK-
2 UJl-
2.0I1K-2

J1.1
JI1.2J12.1

TECTEHI,
JTUCKYCCHS TIO
BOIPOCAM K
TeMe, BOIIPOCHI
K DK3aMEHY,

pedepatsr

6.3

Tema 6. ConnanbHO-TICUXOIOTHYECKHE
ACTICKTHI yIpaBieHus chepsl
TOCTESTIPUUMCTBA ¥ OOLIIECTBEHHOTO
MIUTaHUS

CopeprkaHue caMOCTOSTEIbHOM paboThI:
1 IloAroToBKa K NPaKTHYECKOMY 3aHSTUIO
(M3ydeHrie OCHOBHOM U
JIOTIOTHUTENBbHOM JTUTEPATYPHI).

2 IToAroToBka KOHCIEKTa

3 IloaroToBka gokianga

@dopma OTHETHOCTHU: KOHCIEKT,
Mpe3eHTalus, 10K,

omnpoc Ha 3austuu. /Cp/

NI-1.YK3
WJ1-2.YK-3
WJ1-3.YK-3
WJI-1.0TIK-
2 UJl-
2.011K-2

J1.1
J1.2J12.1

Pasgen 7. Tema 7. OpraHumsaums
OeATenbHOCTU cdpepbl TypnamMa




7.1

Tema 7. Opranusanus qeaTeIbHOCTH
OpraHu3anuu cepbl ToCTENPHUMCTBA U
OOIIECTBEHHOTO ITUTAHHS
WHTepakTHBHAS JEKIHS (ICMOHCTPALIUSL
HAIJISTHBIX IOCOOHIA)

Conep:xkaHue IEKINU:

IlonATHe U NIPUHLUIIEI OPTaHU3ALMU KaK
(yHKIUN MEHEIKMeHTa. BepTukansHoe U
TOPU3OHTAIBHOE pa3feieHue Tpyaa
pabOTHHKOB ammapaTa yIpaBiIeHHs.
XapaKTepucTHKA yPOBHEH YIIPaBICHUS.
YnpapneH4yecKre IOJTHOMOYHS.
OtBeTcTBEHHOCTS. JlenernpoBanue
OpraHU3alMOHHBIX IOJIHOMOYUI:
MIPUHIUIEL, TPeOOBAHMUS, BBITOMBL,
CONPOTHUBIEHUE CO CTOPOHBI
PYKOBOAMTENEH U OJUNHEHHBIX.
lenTpanu3zanys u AeLeHTpaau3aLus
YIpPaBJIEHYECKUX OJTHOMOYHH.
OpraHu3anoHHas CTPYKTypa
YIIPABIEHUS TYPUCTCKOTO NPEANIPUSITUS U
ee THITBL: IMHEeHHas, QyHKIIMOHAIbHAS,
JTUHEHHO-PYHKIIMOHATIbHAS, JINHEHHO-
mrraOHast, TUBU3NOHABHAS, MATPHIHAS.
CoBpeMeHHbIE OpraHU3alOHHbIE
CTpYKTypbl. OCOOEHHOCTH OpraHu3aluu
JEeATENTbHOCTH NPENNPUITUH TYpUCTCKOM
HUHAYCTpUHU.

/JTex/

NI-1.YK3
WJ1-2.YK-3
WJI-3.YK-3
WJI-1.0TIK-
2 UJl-
2.011K-2

J1.1
J1.2J12.1

7.2

Tema 7. Opranuzauusi 1esTeIbHOCTH
opraHusaryu cepbl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO MMUTAHUS
O06pa3zoBaTenbHbIE TEXHOIOTUH:

Mertoa AucKyccuu, BEIIIOJTHEHNE
MIPaKTUICCKUX

3aJIaHHMH.

IInan 3ansaTus:

1 BeinonHeHre NIPpaKTUYECKUX 3aJaHII
Mp/

2,5

WJ-1.YK-3
WJI-2.YK-3
WJ1-3.YK-3
WJI-1.0TIK-
2 UJI-
2.0l1K-2

J1.1
J1.2J12.1

TECTHI,
JIUCKYCCHS TIO
BOIIPOCAM K
TeMe, BOIIPOCHI
K 9K3aMEHY,

pedepatsr

73

Tema 7. Opranuzanus AesITeIbHOCTH
opraHu3aiyu c(hepbl TOCTEIPUUMCTBA U
OOLIECTBEHHOTO TINTAHUS

Conep)kaHre CaMOCTOSITEIIEHOM PaOOTHI:
1 IToaroToBKa K NPakTUYECKOMY 3aHATUIO
(M3yueHne OCHOBHOM n
JIOTIOJTHUTENBHON JTUTEPATYPHI).

2 IloAroToBKa KOHCIEKTA

3 [ToaroroBka JoKiIaaa

@dopMa OTUETHOCTH: KOHCIIEKT,
TIpe3eHTanws, JOKIa,

OIIPOC Ha 3aHITHH.

/Cp/

WJ-1.YK-3
WJ1-2.YK-3
WJ-3.YK-3
WJI-1.0TIK-
2 UJI-
2.0I1K-2

J1.1
J1.2J12.1

Pasnen 8. Tema 8. MoTtuBauus
Tpy4a opraHusaumm cgepbl Typuama




8.1 Tema 8. MoTHBaLus Tpyza OpraHu3aluu 1,5 Na-1.YK-3 JI1.1
cepbl TOCTETPUUMCTBA U na-2.YK-3 JI1.2J12.1
OOIIECTBEHHOT'O TTUTAHHS na-3.YK-3
CopeprxaHue JEeKINu: NA-1.0I0K-

IoHATHS «MOTHBALIUNY, KITOTPEOHOCTHY. 2 U-
3HaueHue MOTHUBAIMH B YIIPABICHUU 2.0IIK-2
TYPUCTCKUM TPEATIPHITHEM.

MortuBaluroOHHas CTPYKTYypa.

MoTHBanMOHHBIN IpoIIECC.

ConepxaTenbHbIC TCOPHUA MOTHBAITUH:

TEOpHs UepapXuu MOTpedHOCTEH

A.Macnoy, 1ByxdaxTopast Teopust

@ .I'epribepra, Teopusi MPUOOPETEHHBIX

norpedHocTeit Mak Knenmanna.

IIponeccyanbHble TEOPUU MOTHUBALIHH:

Teopus oxxuganuii B.Bpyma, Teopust

CIPaBEIJTMBOCTH FUTH TEOPHS PABEHCTBA

C.Anamca, mozens [Toprepa-Jloynepa.

IIpumeHMMOCTb TEOpUil MOTUBALIUU B

MIPAKTUKE YIPaBIEHUsI TYPUCTCKUM

npennpusitueM. CTUMYIUPOBAHUE H €T0

BUBL.

/JTex/

8.2 Tema 8. MoTtuBanus Tpyaa opraHu3alnuu 2,5 na-1.YK-3 J.1 TECTHI,
cepbl TOCTSTPUUMCTBA U NJ-2.YK-3 JI1.2J12.1 JIACKYCCHS IO
0OIIECTBEHHOTO TUTAHHS na-3.vYK-3 BOIIPOCAM K
OO0pa3oBaTeNbHbIC TEXHOJIOTUH: NJ-1.0I0K- TeMe, BOITPOCHI
Meron auckyccuu, BBITIOJHEHUE 2 - K DK3aMEHY,
NIPAKTUYECKUX 3aaHUM. 2.0IIK-2 pedepatsr
IInan 3ansTHS:

1 BoinosnHeHue MpakTUYEeCKUX 3a1aHuil
Mp/

8.3 Tema 8. MoTuBaLus Tpyza OpraHu3aluu 2,6 Na-1.YK-3 JI1.1
cepbl TOCTETPUUMCTBA U na-2.YK-3 JI1.2J12.1
OOIIECTBEHHOT'O TTUTAHHS na-3.YK-3
CopeprkaHre cCaMOCTOSTEIbHON PabOoThI: NA-1.0I0K-

1 IToaroToBKa K NPaKTHYECKOMY 3aHSTHIO 2 NA-
(M3ydeHre OCHOBHOM U 2.0IIK-2

JIOTIOJTHUTENEHOM JIUTEpaTypHI).

2 TToAroToBKa KOHCIIEKTa

dopMa OTIETHOCTH: KOHCIIEKT, OIIPOC Ha
3ansTad. /Cp/

Paspen 9. Tema 9.
KomMMyHMKaLuoHHbIe NpoLecchl
opraHusauum cepbl Typmsma




9.1 Tema 9. KoMMyHHKAITMOHHBIE IPOIIECCH 1,5 na-1.YK-3 J1.1
opraHusaiu cepbl TOCTEIPUUMCTBA U na-2.YK-3 JI1.2J12.1
OOIIECTBEHHOT'O TTUTAHHS na-3.YK-3
CopeprxaHue JEeKINu: NA-1.0I0K-

Ionsatue u GyHKIIMM KOMMYHUKALUH. 2 NA-
DneMeHThl KOMMYHHUKAI[MOHHOTO 2.0IIK-2
nponecca. Knaccudukarms
KOMMYHUKalIMH. Bujpl KOMMyHUKaIUU B
chepe Typuzma. CriocoObI
KOMMYHHKauu. KoMMyHHKaITHOHHBIE
6aprepbl. OcoOeHHOCTH U TPeOOBaHUS K
OpraHu3alyi KOMMYHUKAIIHOHHOTO
rpouecca B TypU3Me.

[Tabnuk PuneHinH3 Ha MpempHATHIX
TYPUCTCKON MHAYCTpUHU. 3HAUCHHE
JIEJIOBOTO OOLIEHHUS AJISl TYPUCTCKOTO
npeanpusaTs. JlenoBoe coBemmanme:
3a/1auu, MOATOTOBKA U IIPOBE/ICHUE,

3¢ deKTUBHOCTE. [lenoBble MeperoBophI:
IIJIaHUPOBaHUE, TOATOTOBKA, IPOBEACHUE,
y4eT TICHXOJIOTHH JJPYroil CTOPOHBI,
peleHye npodaeMbl U 3aBepIIeHUe
[IepPEroBOpoB. AHAIN3 NIEPErOBOPOB.
VYcnoBust nx 3¢ GEKTHBHOCTH.

/JTex/

9.2 Tema 9. KoMMyHHKaIIMOHHBIE TPOLIECCHI 2,5 Ua-1.YK-3 J.1 TECTBI,
opraHusaliu cepsl TOCTEIPUUMCTBA U Na-2.YK-3 JI1.2J12.1 JHCKyccus 1o
OOIIECTBEHHOTO MTUTAHUS NJ-3.YK-3 BOIIPOCAM K
OO6pa3zoBaTenbHbIE TEXHOIOTUH: NJ-1.0I1K- TE€MeE, BOIIPOCHI
Meron auckyccuu, TPEHUHTA. 2 UJI- K 9K3aMEHY,
IInan 3ansTHS: 2.0IIK-2 pedepaTb
1 IIpoBeneHue TpeHUHIa
Mp/

9.3 Tema 9. KoMMyHHKaIIMOHHBIE TPOLIECCHI 3 Na-1.YK-3 J1.1
opraHusalyu cepbl TOCTCIPUUMCTBA U na-2.YK-3 JI1.2J12.1
OOIIECTBEHHOTO TTUTAHUS NJ-3.YK-3
CopeprkaHre cCaMOCTOSTEIbHON PabOoThI: NA-1.0I0K-

1 IToAroToBKa K NPaKTHYECKOMY 3aHSTHIO 2 UJI-
(M3ydeHre OCHOBHOM U 2.0IIK-2
JIOTIOJTHUTENIEHOM JIUTEpaTypHI).

2 IToarortoBKa KOHCIIEKTa

®dopma OTYETHOCTU: KOHCIIEKT, OIIPOC Ha

3ansTad. /Cp/

Pasgen 10. Tema 10. KoHTponb B

opraHusauum cdepbl Typmama

10.1 Tema 10. KoHTposs B opranuzanuu 1,5 NJ-1.YK-3 JI1.1
cepbl TOCTETPUUMCTBA U Na-2.YK-3 JI1.2J12.1
00ILECTBEHHOr'0 MUTAHUS HUJ1-3.YK-3
ConeprxaHue JEKIUU: NnJ-1.0I1K-

[Tonsatue 1 BUIBI KOHTPOJIS. 2 1A-
IIpenBapuTenbHbli, TEKYIIUNA U 2.0IIK-2

3aKIIIOUUTENbHBIN KOHTPOTIb.

Cucremsl koHTpOIs. TpeboBaHuS K
CHCTEME KOHTPOJIS. DTaIlbl OpraHU3aluH
KOHTpOJISL. Y CTAHOBJIEHHE CTaHJapTOB
koHTposi. ConocTaBiaeHNe JOCTUTHYTBIX
pe3ynbTaToB co cTa”gapramu. Ilpunsrue
HEOOXOIUMBIX KOPPEKTUPYIOIMUX
MeponpusaTuid. DPPEeKTHBHOCTH
KOHTPOJISL.

/JTex/




10.2 Tema 10. KonTpons opranusanun cepsl 3 2,5 na-1.YK-3 J1.1 0 TECTHI,

TOCTENPUUMCTBA M OOIIIECTBEHHOTO na-2.YK-3 JI1.2J12.1 JTIUCKYCCHS TIO
TIUTAHUS na-3.YK-3 BOIIpOCaM K
O6pa3zoBaTenbHbIE TEXHOIOTUH: NA-1.0I0K- TeMe, BOIIPOCHI
Merton auckyccuu, paboTa B MaJibIx 2 NA- K 9K3aMeHY,
TPYIINax, BBIMOJIHEHUE PAKTUYECKUX 2.0IIK-2 pedepaTb
3aJaHUH.

IInan 3ansTHA:

1 BeinonHeHNe NPaKTUUECKUX 3aAaHUI
2 BrImonHeHNE TPOBEPOYHON PabOTHI
(tect). Mlp/

10.3 Tema 10. KorTpons opranusanun cdepsl 3 3 na-1.YK-3 J1.1 0
TOCTENPUHUMCTBA U OOIIECTBEHHOTO UJ-2.YK-3 JI1.2J12.1
TIATAHMS NJ-3.YK-3
ConeprxaHre caMOCTOSTEIbHOMN PabOTHI: NJa-1.0I0K-

1 [ToAroToBKa K NPaKTHYECKOMY 3aHSITUIO 2 NA-
(M3y4eHre OCHOBHOM U 2.0IIK-2

JIOTIONTHUTENIBHOM JTUTEPATYPHI).

2 TToaroToBka KOHCIIEKTA

3 [ToaroToBKa K MPOBEPOUHOM paboTe
dopma OTUETHOCTH: KOHCIIEKT, TECT,
ompoc Ha 3aHsTun. /Cp/

Pasgen 11. KoHcynbTauum

11.1 Koncynpranus mo mucturumnae /Konc/ 3 0,8 Na-1.YK-3 JI1.1 0
WUa-2.YK-3 JI1.2J12.1
Wa-3.YK-3
NJI-1.0I0K-
2 U-
2.0I1K-2
NJ-3.0I1K-
2

Pasgen 12. NMpomexyToyHas
atTectaums (3a4ér)

12.1 IMoaroroska k 3auéry /3aaéTCOL/ 3 8,85 | UI-1.YK-3 J1.1 0
nJ-2.YK-3 J1.2J12.1
NI-3.YK-3
nJI-1.011K-
2 U-
2.0IIK-2
N-3.0I1K-
2

12.2 KonraktHas pa6ota /KCPATT/ 3 0,15 | UO-1.YK-3 J1.1 0
WJ-2.YK-3 J1.2J12.1
WJI-3.YK-3
na-1.0IK-
2 UN-
2.0I1IK-2
N/J-3.0I1K-
2

5. ®OHJ OIEHOYHbBIX CPEACTB

5.1. IlosicHuTEeILHAS 3aNMCKA

1. Ha3nauenue ¢oHaa orieHOUHbIX cpeacTB. OLEHOYHbIE CPECTBA IPEAHAa3HAUCHBI ULl KOHTPOJIS M OLIEHKH 00pa30BaTeIbHBIX
JOCTH)KEHUH 00yJaIOMNXCsl, OCBOMBIIHNX IIPOTPaMMy JUCIUIUIMHBI MEHEKMEHT TypH3Ma

2. ®oHA OLICHOYHBIX CPEICTB BKIIOYAET KOHTPOJIBHBIE MATEPHANBI IS IPOBEACHHUS TEKYIIEro KOHTPOIIS B (hOpME BOTIPOCOB K
3aueTy, a TAKXKe TeCTOB, 3aJaHHH, BOIPOCOB [0 TEMaM M pa3ziesiaM, TeM pedeparos.

5.2. OueHOYHBIE CPEICTBA /LIS TEKYIEr0 KOHTPOJIS

Kontponsnslii TecT

1 (VK-3)

Haspanme Bonpoca: B komaHHOI paboTe HaJl HOBBIM IIPOEKTOM MEHIO, BB 3aMETHIIH, YTO OJUH U3 WICHOB KOMaH/IbI IOCTOSHHO
KPUTHKYET UACH APYTUX, He Mpeaaras Hudero B3aMeH. Kax Bel mocTynuTe B JaHHON CUTYyaIuu?

. Bapuantsr otetoB: A) IIpourHopupyere ero rnosejieHue, YTOObI HE CO3/aBaTh KOHMINKT.

. B) OTKpEITO BBICKaXKETE €My CBOE HEIOBOJIECTBO IIEpeN BCeil KOMaH/IOM.

. C) IoroBopuTe ¢ HUM JINYHO, YTOOBI TOHATH MPUYUHBI €T0 TMOBEICHUS W NPEUIOKUTh KOHCTPYKTHBHBIE CIIOCOOBI




BBIPAXKCHUSI KPUTHKH.
. D) CooOmmuTe 0 ero moBeACHUN PYKOBOJHUTEIO MPOEKTA, YTOOBI OH MPHHSIT MEPHL.

Kirou: C) [ToroBopute ¢ HUM JTHYHO, YTOOBI MOHATH MPUYUHBI €0 TIOBEACHHUS U MPEUIOKUTh KOHCTPYKTUBHBIE CITOCOOBI
BBIPAXKCHUSI KPUTHKH

2 (YK-3)
HasBanue Bompoca: Bo Bpemst HanpspKeHHOTO TIeproia 0OCITy>)KHBAHUS B PECTOPAaHE BBl BUIUTE, YTO OJWH U3 O(UIIMAHTOB SBHO
neperpyxeH paboToil 1 HaYMHAeT JOMycKaTh omnOku. Bamu neiictBus?

. Bapuantst otBeToB: A) Chenaete eMy 3aMedaHue, 9TOObI OH coOpaicst 1 paboTai Jrydine.

. B) Cocpenorountecs Ha cBoeil paboTe U He OyJeTe BMEIIUBATHCS.

. C) Coobumure MeHemKepy 0 mpobiaeMe U MPesIOKUTE BapUaHThl PELICHHUS.

. D). IlpetoxuTe CBOIO MOMOIb B OOCIYXHBAaHUH €0 CTOJIMKOB, YTOOBI CHU3UTH HArpy3Ky

. Kirou: D). IIpenmoxure CBOIO IMOMOITs B OOCITY)KHBaHHH €TO CTOJIHMKOB, YTOOBI CHH3HUTH HArpy3Ky
3 (YK-3)

HasBanue Bompoca: Bamra komana pa3padaTsiBacT KOHIEIIMIO HOBOTO O6apa. Y Bac ecTb Hjesl, KOTopas, Mo BalleMy MHEHHIO,
MOKET 3HAUUTENBHO YIY4MIUTh IPOEKT, HO OHAa MPOTUBOPEUUT MHEHUIO OOBIIMHCTBA YWICHOB KOMaH bl. Kak BbI mocTynute?

. Bapuants! otBeToB: A) [IpencraBute CBOIO HAEHO, MOJKPENHB €€ apryMEHTaMH M (haKTaMH, W BBICIyIIAaeTe
KOHTPapryMEHTHI, YTO0BI MPUATHU K 00IIEMY PEIICHHIO.

. B) HauHeTe akTMBHO HpOJBUIaTh CBOIO HJIEIO, HTHOPUPYS apryMEHTHI IPYIHX.

. C) Otkaxerech OT CBOEHl maew, 4TOObI He HApyIIaTh TAPMOHHUIO B KOMaHJE.

. D) INonpocurte pyKOBOAWTEISI MPOSKTa MPHHATH PEIICHHUE B IOJIB3Y BalleH HICH.

. Kitou: A) IpeacraBure cBOIO HAEIO, MOAKPENHB €€ apryMeHTaMH M ()akTamMH, M BBICTYILAeTe KOHTPApryMEHTHI, YTOOBI

NPUITH K 00IIEMY PEIICHHIO.

4 (YK-3)

HasBanue Bonpoca: B Bamieit komaHae BO3HUK KOH(UIMKT MEXLY IBYMsI IOBapaMH M3-3a PACIpeesICHUs 00s13aHHOCTEI Ha KyXHE.
Kax BBI moMOXeTe pa3penuTh STOT KOHGIIUKT?

Bapuants! otBetoB: A) He Oynere BMEmMBaThCS, TaK KaK 3TO X JIMIHOE JIEJIO.

. B) Ilpumute CTOPOHY OAHOTO M3 MOBAPOB, OCHOBBIBASCH Ha CBOMX JIMYHBIX CHMIIATHSIX.

. C) IloroBopute ¢ KaxIbIM U3 TI0BAPOB 110 OTJAEIBHOCTH, YTOOBI MOHATh UX TOYKU 3PEHUS, U MPEIUIOKUTE
KOMITPOMHCCHOE PEIIeHNE, YIUTHIBAIOIIee HHTEPECHl 00EUX CTOPOH.

. D) IlepenoxxuTe OTBETCTBEHHOCTh 3a pa3pelleHne KOH(INKTa Ha mied-moBapa.

Kurou: C) HOFOBOpI/ITC C KaXJbIM M3 ITOBAPOB 10 OTACIIBHOCTH, YTOOBI IOHATH UX TOUYKH 3pC€HUs, U TPEAJIONKUTE KOMIIPOMHUCCHOC
PCHICHUC, YIUTBIBAIOIICC HHTCPCChI obenx CTOPOH.

5 (IIKO-1)

HasBanue Bompoca: Kaxas u3 cneayromux crpareruii Hanbonee 3¢ GeKTHBHA U1 MOTUBALUH IEPCOHANA B OTele?

BapuaHTs! 0TBETOB: a) Y CTaHOBJIEHHE JKECTKUX MPABHI U CTPOTHH KOHTPOJb 32 UX COOMIOJEHUEM.

0) [IpenocTaBiieHre COTpyIHUKAM BO3MOXKHOCTH TS TPO(ECCHOHANEHOTO Pa3BUTHS M KapbepHOTO POCTA, a TakKe MPU3HAHNE UX
JIOCTHKEHHH.

B) BhInnaTa BceM coTpyaHUKaM OJHMHAKOBON 3apabOTHOI! MIaThl, HE3aBHCUMO OT UX BKJIaja B paboTy.

r) Perynsipusle mpadsl 3a Maneme HapymeHus..

Kirou: 6) IIpemocraBienue COTpyIHAKAM BO3MOXKHOCTH U TPO(HECCHOHATBHOTO PAa3BUTHS U KAPHEPHOTO POCTA, a TAKKE
MIPU3HAHHUE UX JOCTH)KEHHUI.

6 (ITKO-1)

Hasganue Bompoca: UTo U3 NepednciIeHHOro SBIIeTCs KII0YEeBBIM aCIIeKTOM 3((EeKTUBHOTO YIIPaBICHUS 3aracaMu B 6ape?
Bapuants! oTBeTOB: a) 3aKynka MaKCUMaJIbHO BOZMOKHOTO KOJTMYECTBA AJIKOTOJIS, YTOOBI H30€XaTh AedHuuTa.

6) PerynsipHblii ydeT 0CTaTKOB, aHaJIN3 IIPOJIaXK U IPOTHO3UPOBAHUE CIIPOCA ISl ONITUMU3ALNH 3aKYTIOK.

B) [ToiHOE MOBepre IMOCTABIMKAM U OTCYTCTBHE KOHTPOIIS 32 CPOKAMH T'OXHOCTH TPOAYKITHH.

r) XpaHeHHe Bcex 3al1acoB B OJHOM MECTe, He3aBUCUMO OT YCIOBHH XpaHEHHS.

Kimou: 6) PeryasipHslit yueT ocTaTkoB, aHJIN3 MPOJAXK M IPOrHO3UPOBAHKE CIIPOCA I ONTHMHU3ALMHI 3aKyIOK.

7 (OIIK-2)

HazBanue Bonpoca: [InanupoBanue B cdepe rocTepurMCTBa U OOLIECTBEHHOTO MUTAHUS BKJIOYAET B ce0sl TOJIBKO pa3paboTKy
MEHIO U LIEHOO00pa30BaHHUeE.

BapuaHTBI OTBETOB: BEpHO/HEBEPHO.

Kurou: HeBepHO

8 (OIIK-2)
Hasganue Bonpocal¢heKTHBHEIM KOHTPOJIb B PECTOPaHE BKJIFOYACT B ce0s MOHUTOPUHT TOJIBKO (PMHAHCOBBIX ITOKa3aTeeH.
BapuaHTbl OTBETOB: BEpHO/HEBEPHO.




Kitrou: HeBepHO

9 (OIIK-2)

HasBanune BOIIpoca MOTI/IBaHI/IH TI€pCcoHaIa B rOCTUHUYIHOM OM3HECE OCHOBBIBAETCS UCKIIFOYNTEILHO HA MaTepruaJIbHOM
CTUMYJIUPOBaHMH.

BapuaHTBI OTBETOB: BEpPHO/HEBEPHO.

Kurou: nHeBepno

10 (OIIK-2)

HasBanwue Bompoca [lenernpoBaHue MOJHOMOYHUH SIBISCTCS BAKHBIM HHCTPYMEHTOM YIPABJICHUS, MTO3BOJISTFOIIUM PYKOBOIUTEITIO
0CBOOOIUTH BpeMsI AJISl pEIISHHsI CTPATeTHUECKUX 3a/1ad. .

BapuaHTbI OTBETOB: BEpHO/HEBEPHO.

Kittou: BepHo

HpI/IMepHHe TECTBI TSI BXOJHOT'O KOHTPOJIA

1. BepHo 11 yTBEp K/IeHHE: MOTHBALIUS CTPAXOM OPUEHTHPOBaHA Ha
MaJIOKBAM(pUIIIPOBAHHEIN IIEPCOHAI M XapaKTepHa Ul IPUMHUTHBHOTO YIIPABICHH.
a) BEpHO

b) HeBepHO

2. BepHo 11 yTBepXKICHNE: MaTepHATbHOES CTUMYIHPOBAHUE SBISCTCS CIMHCTBEHHBIM
JIeWCTBEHHBIM CPEJICTBOM MOTHBAILIUH IIEPCOHAA.

a) BEpHO

b) HEeBepHO

3. Kommiexc rieHHOCTel 1 yOekieHn, KOTOpBIe JeTePMUHIPYIOT HOPMBI TOBEACHHS
COTPYAHHUKOB U XapaKTep >KU3HEAeATeIbHOCTH OPraHu3aIiy — 310 ...

a) KOpHOpaTUBHas KyJIbTypa

b) nmuIK

C) MOpANbHBII KOIEKC

d) npodeccuonanbHbIl KOIEKC

4. KoHKypeHTHbIE IPENMYIIECTBA PAOOTHUKOB YCIIOBHO MOXKHO Pa3JIeIHTh Ha:

a) HACJIEACTBEHHBIEC U TPHOOPETEHHBIE

b) nepBudHbIEC 1 BTOPHUYHEIE

C) TJIaBHBIC U BTOPOCTEIICHHBIC

d) npsiMbIe 1 KOCBEHHBIC

5. CkOIbKO KOMAHAHBIX POJIeH BBIIENAET HCCIICI0BATENh B 00IACTH YIIPABICHHS
nepconanom M.benoun?

a)3

b)5

c)7

d)9

6. Jloxon opraHu3aliy B HHIYCTPHU TypHU3Ma HalpsAMYyIO 3aBUCHT OT:

a) KOJIMYECTBA IIOCTOSHHBIX KITHEHTOB

b) Tepputopun oxaata

C) KOJIMYeCTBa KOHKYPEHTOB Ha PHIHKE

d) ypoBHS 10X0/1a KIIMEHTOB

7. Mogens ynpasineHus kadectBoM «TQM» ocHoBaHa Ha ¢unocoduu:

a) «Jlymaii o motpebuTene - mpuObLIb IPUIET CaMa

b) «IIponaser TOKEH HAHTH BO3MOXKHOCTH 3aCTaBUTh NOTPEOUTENS TOTPATHTH KakK
MOXHO OOJIBIIIC ICHET»

¢) «I'maBHOE MPHUOBLIL — KAUECTBO BTOPOCTETICHHOY

d) «KauecTBo 1100011 1ICHO»

8. UTo siBIsieTCs MaTepUaIbHON COCTABIISIIOILEH TYpUCTCKOTO MPOAYKTa?

a) cdepa

b) atmocdepa

¢) npyxentoone

d) nuranue

9. Uto sBNIsIeTCA HE MAaTEPHAJIbHOM COCTaBIISIONICH TYPUCTCKOTO MPOAYKTa?

a) muTaHue

b) rocTHHUYHBIE HOMepa

¢) mebenb

d) npyxemnroodue

10. KagecTBO 00CITY)KMBaHUsI B TYPUCTUICCKUAX OPTaHU3AMUAX 3aBUCHT OT YMEHHUS
HepcoHana;

a) pacno3HaTh ¥ OLEHUTh TPEOOBAHHS KaXIOr0 KIIMEHTa K OKa3bIBAEMOMY




00CITy)KBaHUIO

b) OLIEHHUTH BOCIIPUSTHE KaXJbIM KIMEHTOM MPEIOCTABISIEMOT0 eMy OOCITy>KMBaHUS
C) OIIepaTUBHO KOPPEKTHPOBATH IT0 HEOOXOIMMOCTH IIPOIIECC 00CITyKUBaHUSA

d) Bce OTBETHI BEpHBI

11. Haubosnee BaXHBIMH KauecTBaMH MeHeKepa TYp(OUPMBI SBISIOTCS:

a) KOMMYHHUKa0EIbHOCTB,

b) opreHTanysA Ha TOCTIKEHNE Pe3ynbTaTa

C) OTBETCTBEHHOCTh

d) akkypaTHOCTh

€) BCE OTBEThI BEPHBI

[TpumepHBIE TeCTOBBIC BOIIPOCHI ITO TEKyIIeH arTectaryu 1

1. UTo 13 nepeyrciIeHHbIX 0TOOPaXkKaeT BCe PECypChl, KOTOPBIC ObLIM BbIJIEICHBI B
TPOIIJIOM HJIM 3aHATHI HA HACTOAIIEE BPeMs Ha BCEM KU3HECHHOM IHUKJIE YCIIyT
a) mopTdemns yCIyr

b) karanor ycayr

C) UIMHJDK

d) yciyru B pa3zpabotke

2. Ha cxonbko gacTeit qenurcst noprdens ycryr?

a)2

b)3

c)4

d)s

3. Pabora 1o npoABMIKEHUIO YCIIyr KOMITAHUH Ha PBIHKE COCTOMT: (2 OTBETa)
a) opMupoBaHUe OIATONPUATHOTO UMUIKA QUPMBI

b) cHmxeHne ce6eCTOMMOCTH YCIYTH

C) peKJiaMa U POJBM)KCHUE COOCTBEHHO TYPYCIIYTH

d) npuBIeYeHUS TOCPETHUKOB

4. Inst bopMupOBaHUS MMUIKA U IETIOBOM peIryTaIiiy (GUPMbI HEOOXOIIMO:
a) y4acTHe B MEXX/yHapOJHBIX BEICTaBKax

b) ydactre B KOHQEPEHIUIX

C) ydacTue B CEeMHHapax

d) Bce OTBETHI BEpHBI

5. OCHOBHYIO OTBETCTBEHHOCTb 32 KQUECTBO YCIIYT U O€30MaCHOCTh TYPHCTa BO BpEMs
TIO3/IKH HeCeT:

a) TypareHT

b) Typoneparop

C) TIOCTABILHK YCIyr

d) cTpaxoBas KOMIaHUs

6. ®upma, OpraHU30BaBIIAs TYPIIOE3/IKY, BO BpEMsl ITyTEILIECTBHUSL:

a) IPEAOCTABIISIET TYPHCTA caMOMy cebe

b) compoBOXKIaET €ro 10 KOHIIA Oe3IKH

C) HOAJEP)KUBACT KOHTAKT C KJIMEHTOM II0CTIC TIOC3AKH

d) HeT npaBUIIFHOTO BapHaHTa

7. Ilperen3nu TypucTa K CpoKaM M Ka4eCTBY yCIYT BO BPEMs MOE3/IKH (PUKCUPYET:
a) MpeCTaBUTENh Typoreparopa

b) mpencraBuTens TypareHTCTBA

C) IPEACTABUTENb IPABOOXPAHNTEIBLHBIX OPraHOB

d) MeHeKep TOCTHHUIIEL

8. YObITKa HaHECEHHBIE TYPHCTaM 10 MPUYMHE NPEJOCTABICHHSI HEKa4YeCTBEHHBIX, JIH00
HECBOEBPEMEHHBIX YCIIYT, BO3MEIIAIOTCS 32 CUET:

a) TypareHra

b) Typomeparopa

C) IPOU3BOJUTENS YCIyT

d) cTpaxoBoit koMaHun

9.1lenpI0 KOHTPOJIS SBISETCS

a) IPOBEpKa BBIMOJIHEHUS TJIaHa

b) cOop cTaTUCTHUECKUX CBEACHUN

C) YCHIICHHUE 3aBUCHMOCTH IT0JYMHEHHBIX

d) obecmeuenne pykoBoICTBa HHPOPMANHEH 11 KOPPEKTHPOBKH ILIaHA

) cOOp CTaTHCTUYECKUX CBEICHUI U IIPOBEepKa IIaHa

10. PeiHOK TIOKynaTesst onpesessieT CUTyalno, Korja Ha phIHKe

oTMeYaeTcs ...

a) 0OJIBIIIOE YUCIIO MTOTpeOuTENeH

b) mpeBblLIeHNE TPEATIOKEHUS HAl CIIPOCOM




C) IPEBBIIICHUE CIPOCa HaJl IPEJIOKEHUEM

d) Bce oTBETHI BEpHBI

€) IPaBWIBHOTO OTBETA HET

11. CymHOCTb KOHTPONIA KaK (PyHKI[HHA MEHEKMEHTA SBIISCTCH. ..

a) y4eT, KOJMYeCTBEHHAs U TIPECTHKHAS OIIEHKA Pe3yabTaToOB PabOThI

b) onpeznenenne neieit u nokasareneit 3PPEeKTUBHOCTH NEATEITEHOCTH

C) y4eT, KadecTBeHHas M (PMHAHCOBAS OI[EHKA PE3YIIBTaTOB PaOOTHI

d) mocTosHHEIH Mporiecc, 00eceunBaOMNil JOCTIKEHNE LieNIeil OpraHu3aIiy IIyTeM oOHapyKeHHs IpodiIeM
€) IOCTOSIHHBIH Mpoliecc COrIacoBaHMsl HANPaBICHUH NeATeIbHOCTH NOApa3IeIeHUi OpraH13aliuy
12. OcHOBHBIC (DYHKIMHU YIIPaBICHHS

a) INIAaHUPOBAHHE, KOHTPOIb

b) manupoBaHue, OpraHu3alysi, MOTUBALINS, KOHTPOJIb

C) opraHu3anys, MOTUBALHS

d) opranmszanus, MOTHBAITUS, KOHTPOJIb

€) INIaHUPOBAHHE, KOHTPOIIb, IPEeMHUS

MPUMEpHBIE TECTOBBIE BOIPOCHI 110 TEKYIIEH aTTecTaIuy 2

1. Ha Be100p moTpeOuTENS BIUAIOT:

a) MO>KEeJIaHUsI ¥ HHTEPECHl IOTPEOUTENS;

b) nena ToBapa 1 ypoBEHb JJOX0/3;

C) IOKeNaHWs ¥ MHTEPECHl MOTPEOUTEIs; IIeHa TOBapa U YPOBEHB JIOXO0/a.
d) moxenaHus ¥ HHTEPECHI IPOU3BOIUTELS,;

€) TIOKETaH!sl TOTPEOUTENST M IPOU3BOIUTEIIS

2. VI3 HIKe nepeuncIeHHBIX QyHKINI YIIpaBIeHHs K OOIIMM OTHOCSTCS. ..
a) KOHTPOJIb

b) uapopmupoBanue

C) PUHSTHE PEIICHUN

d) mpenocrasnenne yciyru

€) yIpaBJeHHUe

3. B cucreme ynpasieHHs: KOHTPOJIb BBITONHAET QYHKIHH ...

a) aIMUHUCTPATUBHYIO

b) nuarHocTHUECKyIO

C) KOPPEKTUPYIOILYIO

d) punaHcoByro

€) YIPaBICHIECKYIO

4.Br100p, clienaHHBIN TOTBKO HAa OCHOBE OIIYIIEHHS TOTO, YTO OH IPABUIBHBIN — 3TO:
a) peleHre, OCHOBAaHHOE Ha CYXKJICHHUH.

b) MHTYHTHBHOE peIICHHE.

C) paIOHAIBHOE pPEIICHHUE.

d) npodeccuonanbHoe pereHue.

€) Bce OTBETHI BEPHEL.

5.K o6mmm QyHKIMAM MEHEPKMEHTa, XapaKTepH3YIOIIUM COJIep KaHHUe YIIPABIEHUIECKOTO TPY/AA, OTHOCSTCS ...
a) INIaHUPOBAHHE, KOHTPOIb

b) manupoBaHue, opraHu3anys NPOU3BOJICTBA, pealn3allis TOBApOB

C) HOATOTOBKA IIPOMU3BOJICTBA, ONIEPATHBHOE YIIPABICHUE, KOOPIUHAIIHS
d) pacnopsiTuTeNHCTBO, OPraHU3AINs, TOCTIKEHIE [EITH.

€) yIpaBiieHHe, OCTHXEHHE LIEIIH, PealIi3alisi TOBapOB

6.K ncrounmkam nudopMannu o cpene opraHu3anul OTHOCSTCS:

a) JIMYHBIH OIIBIT;

b) craTucTuueckue NaHHBIE U OyXralaTepcKasi OTIeTHOCTD;

C) HIDKECTOSAIINE MEHEDKEPBI U PAOOTHUKH (PUPMBI;

d) oOmmit crax

€) BCE IePEUNCICHHOE BEPHO.

7. OcHOBHBIE (PYHKLUU YIIpaBICHUS

a) ITaHUPOBaHNE, KOHTPOJIb

b) muraHupoBaHue, OpraHu3aIysi, MOTHBAIINS, KOHTPOJb +

C) OpraHm3aIys, MOTHBAIIHS

d) opranusanysi, MOTHBaLHs, KOHTPOJIb

€) IUTaHAPOBaHKEe, KOHTPOIIb, IPEMHUS

8. K ocHOBHBIM BU1aM KOHTPOJIS IO CTaJUSM OCYIIECTBICHNS OTHOCSTCS. ..
a) MpeaBapUTeIbHbII

b) nesneHanpaBiIeHHbIH

¢) huHAHCOBBII

d) dakTrueckmii

€) IPaBHJILHOTO OTBETA HET

9. Kak Ha3bIBaeTCS BUI ISSATEIFHOCTH, KOT/Ia YSJIOBEK CTapaeTCs IOBTOPHUTH Ty JIESITEIFHOCTD, PH KOTOPOH OBLIa yIOBIETBOPEHA
HOTPeOHOCTH?

a) pe3yJIbTATUBHOCTD;




b) 3aK0H yI0BIETBOPEHUS TOTPEOHOCTH;

C) 3aKOH IIOBTOPCHUS;

d) 3aK0H yJOBIETBOPCHUS;

€) 3aKOH pe3yIbTaTa.

10. PeanbHOE BAMSIHUE TIPH YIIPABICHUH 10 LEISIM UMEIOT PYKOBOAUTEIIH. . .

a) CPEIHETO YPOBHAM

b) HU3IIEr0 YPOBHA

C) BBICILIETO, CPEIHETO U HU3IIETO yPOBHS

d) BeICIIETO YPOBHS

€) BCE OTBEThI BEPHBI

11.Kakue BbI 3HaeT OCHOBHBIC (hakTOPHI 3(p(HEeKTHBHOCTHU pelIeHUsI MCHemKepa?
a) CTETIeHb MIPUHATHS PEIICHU JTIOABMH;

b) Ka4ecTBO pelIeHHs CBSI3aHHOE;

C) KOJIYECTBO PEIICHUH;

d) conepxxanue myHKTOB 1, 3;

€) coiepaHue MyHKTOB 1, 2.

12. V3 HIKe TIepednCIeHHBIX (GYHKITH YIIPaBIeHUS K OOIIHM OTHOCSTCS. ..

a) KOHTPOJIb

b) uapopmupoBanue

C) PUHSTHE PEIICHUN

d) mpenocrasnenne yciyru

€) yIpaBJeHUe

13.C nmoMo1ip1o0 4ero yaoBIETBOPSIOTCS OTPEOHOCTH?

a) [IEHHOCTb;

0) JOCTOMHCTBO;

C) pe3yJIbTar;

d) moTuB;

€) BCE BBIIICTIEPEIHCIICHHOE.

14.TToBeneHne, OpHEHTHPOBAHHOE HA KOHTPOIb — TO

a) TO, YTO XOYET YBU/ICTh PYKOBOJICTBO P MPOBEPKE ACSTEIBHOCTH MOAYMHEHHBIX
b) opreHTHpOBaHME HA 3aHIKECHHBIC IIEJN

C) UCIIOTIB30BaHUE TOTO, YTO KOHTPOJIEPHI HE 3HAIOT JOCKOHAIBHO JESATEIFHOCTD ITOYNHEHHBIX UM COTPYIHUKOB
d) opueHTHpOBaHUE HA 3aBBIIEHHBIC LIEIH

€) OPUCHTUPOBAHHUE Ha MOBBIICHUE IPUOBLIN

15.Kaknmu 1o cBoeit mpupo/ie SIBISIOTCSI BTOPHYHBIE TOTpeOHOCTH?

a) TeHETHYECKUMH;

b) BpoKAECHHBIMH;

¢) PU3HOTOTHYECKUMH;

d) ncuxomoruueckumu;

€) YMCTBEHHBIMHU

16.Kax Ha3bIBaeTCs OLIYIICHHE HEJOCTATKA B UeM-JI00, UMEIOIIEE ONPE/ICIICHHYIO HAIIPABICHHOCTh?
a) MOTpeOHOCTD;

b) HEIOCTaTOYHOCTH;

¢) moOyxeHHE;

d) HEeyIOBIETBOPECHHOCTH;

) moOyKIIaeMOCTb.

17.0npenenuTe riaBHbIE POIM MEHEDKEPA:

a) oOecrieueHne 1 IPOCKTHPOBAHHE;

b) pa3paboTka cTpaTeruu U MPeCTaBUTEIbCKAS POIIb;

¢) uH(OopMaIOHHAS POJIb H PYKOBOACTBO;

d) oTBETCTBEHHOCTB, KOHTPOJIb U PYKOBOJICTBO;

€) POJIb [T IPUHATHIO PEIICHNs, HHPOPMAMOHHAS POJIb, POIb PYKOBOINUTEIS.
18.C moMOIIBIO Yero yAOBIETBOPAIOTCA ITOTPEOHOCTH?

a) [ICHHOCTb;

b) 1O0CTOMHCTRO;

C) pe3yJIbTar;

d) motus;

€) BCe BBIIICTICPEUHCIICHHOE.

19.Korna npuMeHseTcs NpoLecCHbIl MEHEKMEHT?

a) KOT/1a HeOOXOANMOCTS B IPUHATHH PEIICHUIT BOSHUKAET B CITydaifHbIe MOMEHTHI BPEMEHH;
b) st perienus npodaeM, UMEIOIIUX U3BECTHBIN LUK,

C) TIPH PELICHUH KPYITHBIX Po0JIeM, KOT/1a YCTaHOBUTH ATy CJIEAYIOIIETO PEeIeH s 110 3TOM MpobieMe HEBO3ZMOXKHO;
d) mpu IpOrHO3MPOBAHNY OLIEHKH HANIPABICHHUS M CKOPOCTH M3MEHEHHS IIapaMeTPOB 00BEKTa yIPaBICHNS;
€) IpH IPUMEHEHUH ONIPEeTICHHBIX YIIPABIISIOINX BO3ICHCTBHI

20.K MoTHBaM TpyHOBOM JIEATEIbHOCTH HE OTHOCSITCS MOTHBHI. . .

a) 6e30MacHOCTH

b) momunHeHUS

¢) mpuoOpereHus




d) conpotusnenus

€) BCe OTBETHI BEPHBI

21.0npenennte HabOp CIIOCOOHOCTEH MEHEKepa

a) KOHIIENITYaIbHOCTh, ONIEPATHBHOCTE;

b) cnocoGHOCTb K AAMUHUCTPATUBHBIM PELICHUAM U aHAIUTHYHOCTD;

C) KOMMYHHKAIIHOHHOCTh, KOMMYHHKa0EIIbHOCTh, 00JIalaHNE ONPEICICHHBIM YPOBHEM 3HAHHH;
d) coneprkanue myHKTOB 1, 2, 3;

€) copepKaHue MyHKTOB 2 U 3.

22. Ipennpusitus OOMIECTBCHHOTO MUTAHKS C IIMPOKUM aCCOPTUMEHTOM OJIFo1 3T0?
A. bap

B. Kage

C. Pecropan

M. 3akycounas

E. Jlapex

23. Cayxar i IpHEMKHI TOBapoB, MoIy(padpuKkaToB?

A. Opranuzanus NUTaHus

B. KynunapHsle niexa

C. Cknaznckoe noMelieHue

/1. Bce oTBeTHI BEpHBI

E. KopunopHsle noMereHus

24. KTo HeceT OTBETCTBEHHOCTH 32 COOJIO/IEHIE U KOHTPOIb CAHUTAPHBIX MPABUI?
A. Pykosoxutens ITOIT

B. Hupexrop ITOIT

C. PaGoTHUKH

J1. Bce oTBETHI BEpHBI

E. Hanorosas

OreHKa IO TeCTy BBICTaBIISETCS MIPONOPIMOHAIBHO J0JI€ MpaBUIbHBIX 0TBETOB: 90-100% - orjenka «oTauaHo» 80-89% - oneHka
«xopom1o» 70-79% - oLeHKa «ynoBIeTBOpUTENbHO» Menee 70% MpaBUIbHBIX OTBETOB — OLIEHKA «HEYHIOBIETOPUTEIBHON

5.3. TeMbl NUCHEMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe padOTHI U JP.)

1. CyIIHOCTh MEHEKMEHTA OpraHu3anuu chepsl Typu3Ma

2. AHann3 COBPEeMEHHBIX ITOJIXOJIOB B YIIPABJICHUN TYpPUCTKOW OpraHM3auueil (TOCTHHHUIICH, MPEANPUIATHEM CEPBHCA).
3. 3HaYMMOCTb TUIAHUPOBAHUSI KaK (PYHKIMK MEHE/PKMEHTa Ha OpraHHu3aliu cdepbl Typu3ma

4. KonTpomns B cucreme ynpapineHUS .

5. OcoOeHHOCTH Typu3Ma Kak 00bEKTa yIpaBlICHUSI.

6. MeHeKMEHT opraHu3anuy cepbl TOCTENPUUMCTBA M OOIECTBEHHOTO NMUTAHUS KaK BHJ JIESITCILHOCTH.
7. Crenpanu3zanys U paszaeneHue Tpyla OpraHu3anuu chepsl Typu3Ma

8. Cucrema M CTPYKTypa YIpaBJeHHUs] OpraHu3aluu cepsl TypusMa

9. [IporHo3 u nanupoBaHue padOTHI B cepe opraHu3anuu chepsl Typu3Ma

10. Crparerndeckoe IIaHHPOBaHHUE PAOOTHI .

11. busHec-mmaHupoBaHUEe B OpraHU3aIUH cepbl Typu3Ma

12. [TpuHIMIBI MEHEHKMEHTA.

13. CTunp ¥ METOZB! YIPaBICHUS TPEATPUITHEM.

14. Opranuzanus padoThl OpraHu3anuu chepsl TypuzmMa

15. [IpoekTupoBaHHe OpraHM3alMOHHOW CTPYKTYpbl OpraHu3aluu chepsl TypuzMa

16. Pa3paboTka W npuHATHE yHNpaBIeHYECKUX PEUICHUH

17. VYnpapneHue MepcoHaoM OpraHu3anuy cepsl TypuzmMa

18. HckyceTBo nenoBoro oOLIeHust U ero 3HaueHHue B cdepe Typu3Ma.

19. Opranuszanus 1 NMpoBeJICHNE JEI0BOTO COBELIAHUS.

20. VYnpasnenne KOHGIMKTaMH B OpraHu3anuy chepsl TypuzmMa

21. O dekTHBHOCTh MEHEIKMEHTA.

22. Teopun numepcTBa M yIpaBieHHE

23. Teopuu MOTHBAIMil ¥ UX MCIIOJIB30BAaHNUE B YIIPABICHHH COTPYAHUKAMHU (TOCTHHHIIBI, PECTOpaHa).
24, IIporuBopeuns Mexay 3KOHOMUYECKOH 3(P(PEKTHBHOCTBIO U COLMAIBHOW OTBETCTBEHHOCTBIO.
25. dopmanbHas u HehopMaIbHAs OpraHU3alusi BHYTpEHHEH Cpebl

26. Cucrema BO3HArpaxJIeHusi B TyppUpMe Kak dJIEMEHT MOBBIIICHHS TIPOU3BOIUTEILHOCTH.

27. Muccus opraHusaiyu cepbl TOCTSIIPUAMCTBA U OOIIECTBEHHOTO MUTAHUS

28. WNudopmanronHoe obecrieueHre MEHEDKMEHTa B OpraHu3aiiu cdepbl Typu3ma

29. CaMOMEHEKMEHT B TYPHCTCKOH MHIYCTPUH - CYLIHOCTb, OCOOCHHOCTH

30. OcoOeHHOCTH METOJI0B KOJUISKTHBHOT'O pemieHus mpobieM B chepe Typusma.

31. VYnpapneHue opraHu3allMOHHBIMHA M3MEHEHUSIMU B COBPEMEHHOU Typdupme.

32. B3anMoCBs3p OCHOBHBIX (PYHKIHH MEHEIXKMEHTA

33. JlMnmepcTBO M CTHIIN YIPABICHUS PYKOBOIUTEISA

34. @DaxTopbl MOBHIIEHUS 3()(HEKTUBHOCTH YIIPABICHUS B OPraHM3AINK CHEphl Typu3Ma

35. VYrpaBneHUecKHe PEelIeHUs] Ha ypOBHE OpPraHM3allMM M HAa YPOBHE MHIWBUAA B cdepe Typu3Ma.




36. Conep:xaHre 1 0COOCHHOCTH YIIPABJIEHYECKOTO TPyZa B OpraHu3aunuy cepsl TypuzMa

37. Ponb pykoBomsmmx kaznpoB B obecniedyeHnH 3P (PEKTHBHOCTH yIPABICHHS

38. @dopMHUpOBaHKE CTPATETHH TOCTHHUYHOTO KOMITIEKca (TYPHCTCKOTO MPENNPHUSTHS) B COBPEMEHHBIX YCIOBHSX.
39. AHanu3 ycioBUH U NPEANOCHUIOK BOZHUKHOBEHHUSI MEHEIKMEHTA TypU3Ma.

40. ConmanpHas cdepa Kak BHEIIHSSA Cpefa Typu3Ma.

41. BrusHEe TOMUTHKY HA pa3BUTHE OpraHM3aluy chepsl Typu3Ma

42. AHayi3 BHYTPSHHEH CpeIbl TYPUCTKON (HHUPMBI.

43. XapaKkTepucTHKa BHEIIHEH Cpeibl TYPUCTKONH (DUPMBI.

44. Texnonorus pa3zpabOTKM UMUKEBOW KOMIIAaHWU B OpraHu3alMu cepsl Typu3Ma

Kpurepun onenku:

— «3a4TeHOY, OBBIIICHHBIH YPOBEHb: pad0Ta cllaHa B yKa3aHHbIE CPOKH, 0003HauYeHa rpobiema u 000CcHOBaHa e€
aKTYaJbHOCTb, ClIeJIaH KPATKUH aHaIN3 Pa3IMYHbIX TOUEK 3pEHHS Ha pacCMaTpHBAEMyIO IPoOJIeMy, JIOTHYHO H3JI0KEHa
coOcTBeHHasI MO3UIHS, ChOPMyYITHPOBAHbI BEIBOJIBI, PACKPHITA TeMa pedepara, BhIep)kaH 00beM, COOITI0AEHBI TPeOOBaHUS K
BHEIIHEMY 0(QOPMIICHHIO.

«3a4TeHO, MOPOTOBBIl YPOBEHb: OCHOBHBIC TPEOOBaHHMS K pedepaTy BBIITOIHEHBI, HO IPH 3TOM JOIYIICHbI HEJJOYCTH,
HaIrpuMep, IMEIOTCsl HETOYHOCTH B M3JI0KESHUH MaTepralia, OTCYTCTBYET JIOTHYECKasl OCIeJ0BATEIBHOCTE B CYXKICHUSX,
00BeM pedepara Beiepkan 6osee 4eM Ha 50%, IMEIOTCS yITyIeHHs B 0(OPMIICHHN.

«He 3auTeHo», ypoBeHb He ¢(HOPMHUPOBAH: TeMa HE PACKPBHITA, OOHAPYKMBAETCS CYIIECTBEHHOEC HEIOHUMAHKE TPOOIICMEL,
JIONYIIEeHBI TpyOeiinive omunoku B opopmiieHre paboTel, paboTa crrucana; pedepar CTyIEHTOM He PeJICTaBIICH.

5.4. OneHo4HbBIE CPEACTBA IJIsl IPOMEKYTOYHOM aTTeCTAllNH

Bormpocsl k 3a4eTy ¢ OLEHKOM:

1) OCOOCHHOCTH COBPEMEHHOI'O MEHEIKMEHTa B chepe chephbl TOCTCIPUUMCTBA U OOIIECTBEHHOT'O MUTAHUS

2) MeHeKMEHT Kak Hayka U MCKYCCTBO YNpaBICHMS; KakK BHJ ACATEIbHOCTH U MPUHATUS YIPABIEHYECKUX PEIICHUH B
OpraHu3alUsX; KakK amnnapar ynpaBieHHs] OpraHU3alUsIMHU.

3) OCHOBHBIE KaTeropuy MEHEDKMEHTA: YIIpaBJIECHHUE, BO3JCHCTBUE, CYOBEKT U OOBEKT YIpaBJICHUs, CUCTEMA
YIpaBIeHHUS], IPOLIECC YIPABICHHSI, YPOBHH yIPaBICHUS.

4) Pons MeHemKepoB B opranuzanuu. TpeOoBaHMs, MpeabsIBIseMble K MPOpecCHOHAIbHON KOMIETCHIINN MEHEIKEPOB.
5) OBomronnst MeHeKMeHTa. 11IKoIbl MEHEIKMEHTa, X COAEp)KaHNWE W OTIMYUTEIIBHBIE OCOOCHHOCTH.

6) CoBpeMeHHbIE HayIHBIE OAXOMBI K YIPABICHUIO: TPOLECCHBIN, CHCTEMHBIH M CHUTYallMOHHBIH, UX COAEPKAaHUE U
OTIIMYHUTEIHHBIE OCOOCHHOCTH.

7) CucteMHBIN MOAXO[ B YHNPABICHUU: €T0 COAEPKAHUE U 3HAYEHHE Ul OpraHu3alyu.

8) [lonaTHe W MpU3HAKU OPTaHM3ALMH KaK TPYIIBI JHI; KaK IpoIecca; KaK COCTOSIHUS YHOPSIOYEHHOCTH
Pa3pO3HEHHBIX 3JIEMEHTOB.

9) BuyTpeHHAS cpena TypUCTCKOM OpraHM3alliy U ee IepeMEHHBIE: IIeJIH, CTPYKTYpa, 3aJadyM, TEXHOJIOTHs, JIFOAH.
10) BHemnsst cpeia TypucTcKol opraHuzanuu: (akTopsl MPSIMOTO M KOCBEHHOT'O BO3JEHCTBHSI.

11) Breninss cpena TypuUCTCKOM OpraHu3aluu: €€ BUIABI U XapaKTEPUCTUKU.

12) HeobxomuMocTh wccie[oBaHus BHEIIHEH M BHYTPEHHEW CPElbl JJIs IIOCTPOSHHSI MOJEIH YIPABICHUS TYpOUPMO
13) CymHocts 1 knaccupukanus QyHKIMH MEHEIKMEHTa B TYPUCTCKOH OpTaHH3aIH.

14) [NonsTre u KnaccuuKanus METOI0B MEHEIKMEHTA, IPUMEHIEMBIX B cepe chepsl ToCTeIPUUMCTBA U
0OIIECTBEHHOTO ITUTAHUS.

15) OYHKIIMKA U METOIBI MEHEIKMEHTa B cdepe cepsl rocTenpuiuMcTBa M OOMIECTBEHHOTO MHTAHUS

16) CyIIHoCTh, BUIBI, METOIBI TUIAHHPOBAHUS.

17) Ienn u nenemnonaraHue ynpaBiIeHUECKON AesATeNbHOCTU. TpeOoBaHus, MPEeabABISEMbIC K HIEISIM.

18) [onstre nenu. Kinaccudukanms ueneil TYpUCTCKOTO MPEATIPUSTHS.

19) ITonste muccuu. JlepeBo Lened TypUCTCKOTO NMPEANPUATHSL.

20) ITonsiTHe M 3TamBl CTPaTErMYECKOro IUIAHUPOBaHUA. Muccus.

21) Cymocts SWOT-ananu3za. Marpuna BKT'.

22) Taktnueckoe miuaHupoBaHue. CBA3b TAKTHKH CO CTpaTErHEH.

23) JKv3HEeHHBIN LMK OpraHU3alUy: MOHSATHE, dTAlbL.

24) BeprukanbHOe U rOpU30HTAIBLHOE Pa3felieHne TpyAa PaOOTHUKOB ammapaTa yIpaBiIeHHsL.

25) JenernpoBanne OpraHM3alMOHHBIX ITOJTHOMOYHMI: MPUHINIIBI, TPEOOBAHMS, TTPOOIEMBL.

26) CoBpeMeHHBIe TTOIXOIBI K (DOPMHUPOBAHHUIO OPTaHU3AIMOHHON CTPYKTYPHI: MEXaHUCTHYECKUH W OPTaHUYECKUH.
27) XapaKTepuCTHKa JTUHEHHO-()YHKITMOHAIBHOW OPTaHU3allMOHHOW CTPYKTYPHI YIIPABICHUS TYPUCTCKHM
MPEATPUATHEM.

28) OcCoOGeHHOCTH M XapaKTEePHUCTHKA COBPEMEHHBIX OPTaHU3AIMOHHBIX CTPYKTYP.

29) TloHATHST «MOTHBAILH», ITOTPEOHOCTHY. 3HAYCHUE MOTHBAIIUHM B YIIPABICHUN C(HEPhl TOCTCIPHUUMCTBA U
0O0IIIECTBEHHOTO TIUTAHUS

30) XapaKkTepucTuKa CoepKaTeIbHbIX T€OPU MOTHBALIUHU.

31) XapakTepucTHKa MPOLECCYaTbHBIX TEOPUH MOTUBALIMU.

32) [IpumeHnMOCTH TEOpHii MOTHUBALMK B IPAKTUKE YIPABICHHS TYPUCTCKUM IIPEIIPHUSITHEM.

33) [NonsTre M QYHKIMK KOMMYHHKaIWU. DJIEMEHThl KOMMYHHUKAIIHOHHOTO Hporecca.

34) Knaccudukanus koMmyHUKamid. Buapl KOMMyHUKauid B cepe TOCTSIPUIMCTBA M OOIIECCTBEHHOTO IMHTAHUS
35) OcobeHHOCTH 1 TpeOOBaHHUSA K OPTaHMU3AINN KOMMYHHKAIIMOHHOTO TIpOIlecca B cepe TOCTSIPHUMCTBA U

0O0IIECTBEHHOTO I TAHUS.
36) [lonstne u BuABI KOHTpoJs. TpeboBaHMS K CHCTEME KOHTPOJIS.




37) OTtarel OpraHu3alyu Mporecca KOHTPOJIs B cepe rocTenpuuMcTBa U 0OIIECTBEHHOTO MUTaHUs

38) Buapl n ocobeHHOCTH OpraHU3auy KOHTPOJSI Ha MPEANIPUSATHAX Cepbl TOCTEHPUUMCTBA M OOIIECTBEHHOTO TTMTaHUS
39) [onsTne u THIMOMOTHS KOH(M)IUKTHBIX CHTYAIIHH.

40) XapakTepHuCTHKa TOCIEICTBUI 1 METOOB pa3peleHns] KOH(INKTOB B OpraHU3allHy.

41) [onsarue n Buabl nmumka. GopMHUpoOBaHHE UMHIDKA AETIOBOTO YEIOBEKA.

42) OCHOBBI THIEPCTBA: MPHUPOJA, TIOHATHE, CTUIIN JIHICPCTBA.

3a4eT ¢ OLEHKOMH

- OTIU4YHO: BBICTaBIIAETCS CTYICHTY, €CIM CTYAEHT BlajieeT 3HAHUAMU 110 BOIPOCAM TEMBI B NOJHOM 0OBeMe,
CaMOCTOSITENIFHO, B JIOTHYECKON TIOCNIE0BATEIFHOCTH U HCUEPIIBIBAIOIIE OTBEUACT Ha BCE 3aaHHBIE BOIIPOCHI, MOAYEPKUBAI
IIPY 3TOM CaMO€ CYIIIECTBEHHOE, YMEET aHAIM3UPOBaTh, CPABHUBATD, KIIaCCH(UIIMPOBATh, 00001aTh, KOHKPETU3UPOBATH U
CHUCTEeMaTH3HPOBATh U3yUEeHHBII MaTepuall, BBIJICISATh B HEM TJIaBHOE: YETKO (QOPMHPYET OTBETHI, YBSI3bIBAET TEOPETUIECKHUE
acIIeKTHI TIPeIMETa C MPAKTHUECKUMU ITpuMepaMu. BepHo perraer 3a1aun.
- XOpOIIO: BBICTABIACTCS CTYJACHTY, €CIIH CTYACHT BIaJeeT 3HAHUSMHU 110 BOIIPOCAM TEMBI ITOYTH B MOJHOM OOBEMBI
(uMmeroTcs MpoOeITbl 3HAaHNH TOJTBKO B HEKOTOPBIX, 0COOEHHO CIIOKHBIX BOIIPOCAX); CAMOCTOSITENIHO M OTYACTH ITPH HABOSIINX
BOIIPOCAX /IACT TOJHOIICHHBIE OTBETHI Ha BOIIPOCHI TEMBI; HE BCET/IA BBIACISACT HANOOJIEE CYIIECTBEHHOE, HE IOMYCKAaeT BMECTE C
TEM CEPBhE3HBIX OIMOOK B OTBETAX; BEPHO PELIACT 334ady.
- YIOBJIETBOPUTENIBHO: BBICTABISIETCSI CTYIEHTY, €CIIM CTY[ACHT BJIAJCET OCHOBHBIM O0BEMOM 3HAHHI IO BOIIPOCAM
TEMBI; IPOSIBIISIET 3aTPyAHEHHSI B CAMOCTOSTENILHBIX OTBETAX, ONIEPUPYET HETOYHBIMHU (DOPMYJIHPOBKAMH; B IIPOIIECCE OTBETOB
JIOIYCKAIOTCSI ONIMOKH IO CYHIECTBY BOIPocoB. CTYIEHT NOMyCKaeT OUIMOKH B METOAMKE PEIICHNUS 3a1auH.

- HEYJIOBJIETBOPUTENFHO: BBICTABISIETCSI CTY/IEHTY, €CJIM CTYJIEHT HE OCBOWJI 00s3aTeJIbHOI0 MUHMMYMa 3HAaHHH 110
BOIIPOCAM TEMBI, HE CIIOCOOEH OTBETUTH Ha BOIIPOCHI Ja)Ke NP JOTIOJHUTEIBHBIX HABOSIIMX BOIIPOCaX MperojaBaTedis, 3a1a4a

HE pelIeHa.

6. YA EBHO-METOINYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHUE JTUCHUIIJINHBI (MOAYJIST)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JIMTepaTypa

ABTODBI, COCTABUTENN 3arynaBue WznarenscTBo, rox On. aapec
JI1.1 |Ilabamosa JLA. MeHEDKMEHT B TYPUCTCKON HHTYCTPHH: CuMpepononb: http://www.iprbookshop.r
ydeOHOE ocobne YHuBepcuTeT 1/86406.html
9KOHOMHUKH U
ynpasienus, 2018
JI1.2 | bemsix K. C. MeHeDKMEHT B TypHu3Me: yueOHOe mocoone IMenza: TIT'AY, 2024 | https://e.lanbook.com/boo
k/495050
6.1.2. Jlono/iHUTEIbLHAS JINTEPaTYpa
ABTOpBI, COCTaBUTENH 3arnaBue W3natenscTBo, o1 1. aapec
JI2.1 |ITaceko O.B., Opranuzanus 00CTy>KUBaHUS Ha Owmck: OMckuit http://www.iprbookshop.r
Bypaxosckas H.B., HPEANPUATUSAX OOIECTBCHHOTO TUTAHUS: roCyaapCTBEHHBII /26711 .html
Kynaruna E.B., yueOHOe mocobue WHCTUTYT CEpBUCA;
Maegckwuii [1.11. Omckuit
roCyAapCTBEHHBII
TEXHUYECKHUHI
yHuBepcurer, 2014
6.3.1 Ilepeyenb mporpaMMHOTo odecreyeHnst
6.3.1.1 | MS Office
6.3.1.2 | MS WINDOWS
6.3.1.3 [NVDA

6.3.1.4 | AAnpexc.bpayzep

6.3.1.5 | LibreOffice

6.3.1.6 |[PEI1 OC

6.3.2 TlepeueHb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1

DnexTpoHHO-O0nbmMoTeuHas cuctema IPRbooks

6.3.2.2 | ba3a naHHBIX «OneKTpoHHAs OMbOMMoTeka 'opHO-ANTaliCKOTO TOCYJapCTBEHHOTO YHUBEPCUTETA)

7. OBPABOBATEJIBHBIE TEXHOJIOI'NA

JACJI0Bas urpa

JAUCKYCCUA

IMpE3CHTAlA



http://www.iprbookshop.ru/86406.html
https://e.lanbook.com/book/495050
http://www.iprbookshop.ru/26711.html

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIINHbBI (MOAYJI)

Homep aynuropuu

Ha3znauenue

OcHOBHOE OCHAIIIEHHE

136 Al

VYueOHast ayTuTOpHst 1Sl TPOBEICHNUS
3aHATUH JIEKINOHHOTO THIIA, 3aHSITHI
CEMHHAPCKOTO THIIa, KyPCOBOTO
NPOSKTUPOBAHUS (BBIIIOJIHEHUS KypCOBBIX
paboT), TPYIIOBEIX ¥ MHIUBUIYaTbHBIX
KOHCYJBTAaLlUid, TEKYIIETO KOHTPOIIS U
IIPOMEKYTOUHOM aTTeCTalluu

Pabouee mecto npenonasarens. [locanodynsie mecTa
o0yuarommxcs (10 KOJIMYecTBY 00yJaromuxcs).
VHTepakTHBHAS TOCKA C POSKTOPOM, KOMITBIOTED,
MOAKIIFOYCHHE K HHTEPHETY, YICHUYECKas 1OCKa,
Mpe3eHTaIlOHHAs TpUOyHa

134 Al LleHTp cTparernyeckux ucciae10BaHuil Pabouee mecto mpenonaBatens. [Tocagounsie MecTa
(mabopatopus). YueOHast ayquTOPHS IS oOyvaroruxcs (TI0 KOIMYECTBY 00yJIarOIITIXCS).
MIPOBEICHUS 3aHATHI JIEKIIHOHHOTO TUTIA, YueHndeckas JOCKa, MHTEPAKTHBHAS JTOCKa, IPOEKTOP,
3aHATHA CEMHHAPCKOTO TUIIA, KYPCOBOTO HOYTOYK
IIPOCKTUPOBAHUSA (BBI]'[OJ'IHCHI/ISI KYpCOBBIX
paboT), rpyMIOBBIX M MHUBUAYAIbHBIX
KOHCYJIbTAIU/, TEKYIIETO KOHTPOJISI U
MIPOMEXKYTOYHOM aTTecTalluu

317 A2 KommbroTepHsIii Ki1ace, Kiacce AeioBeIX Urp, | Pabouee mecto mpemnomararess. [locagodnsie MecTa

1eHTp (KJacc) AeMOBBIX UTP, KiIacc
HMUTAILUH JEITCIBHOCTH TPEATIPHUSITHS,
J1a00paTOPHS UMHUTAIUH JCSITCITBHOCTH
MPEIIPUATHS, YICOHO-TPCHUHTOBBIH IICHTP
(;raboparopust), TabopaTopust
HHPOPMAITMOHHO-KOMMYHHKATUBHBIX
TEXHOJOTHH. YueOHas ayquTOpHs IS
TIPOBEICHUS 3aHATHI JEKIIHOHHOTO THTIA,
3aHATHA CEMHHAPCKOTO TUMA, KYPCOBOTO
MIPOEKTHPOBAHUS (BBIITOIHEHHUS KYPCOBBIX
paboT), rPYIIOBLIX U HHIUBHIYATbHBIX
KOHCYJIbTAIIUN, TEKYIIETO KOHTPOJISI U
MIPOMEXKYTOUHOM aTTectanuu. [lomenienne
JUTSL CAMOCTOSITEIILHON paboThI

oOyuaronuxcs (1o KOJIM4YeCcTBY 00ydaromuxcs).
WHTepakTHBHAS T0CKa C TPOCKTOPOM, IKPaH,
MOAKIIOYCHHE K HHTEPHETY, yICHUYECKas TOCKa,
Mpe3eHTAMOHHAs TpUOyHa

9. METOANYECKHUE YKAZAHUSA JJISA OBYYAIOIINXCA 110 OCBOEHHUIO JUCHUITIJIMHBI (MOAY JISA)

Meroandeckue yka3aHus 110 OCBOCHHIO AUCIHUIUTUH (MOIYIICH)

Jlexun, ¢ OJJHOM CTOPOHBI — 3TO O/IHA U3 OCHOBHBIX ()OpPM yIeOHBIX 3aHATHUI B BRICIIHX YICOHBIX 3aBEACHUAX, IPEACTABIISIONIAs
co0oif cucteMaTH4eCcKOe, MOCIEA0BATEIBHOE YCTHOE H3JI0KEHUE MTPENOAaBaTeNIeM ONPEeIeHHOT0 pa3/iesia KOHKPETHOI HayKy TN
y4eOHOI ANCUUIUINHEL, ¢ APYroi — 3T0 0cobas hopMa caMOCTOATENBEHOH pabOoThI ¢ yueOHBIM MaTepuaaoM. JIeKiys He 3aMeHsIeT
co00i1 KHUTY, OHAa TOJBKO MOATANKHABACT K HEH, pacKphIBas TeMy, IpoOIeMy, BB ITIaBHOE, CYIIECTBEHHOE, Ha YTO CIICTyeT
00paTUTh BHUMAHUE, YKa3bIBAET ITyTH, KOTOPBIM HY)KHO CIIEJOBaTh, JOOUBAsICh TIIyOOKOTO IIOHUMAHUS TOCTABIEHHON IPOOIEMBL, a

He 00IIeH KapTHUHBI.

PaboTa Ha IeKIMK — 3TO CIOXKHBIA MPOIIECC, KOTOPHII BKIIOYAET B ceOs TAKHE dIIEMEHTHI KaK CITyIIaHUE, OCMBICICHUE H
COOCTBEHHO KOHCIIEKTHPOBaHUE. J{J1s1 TOTO, YTOOBI JIEKIHSI BBIIOJIHWIIA CBOE Ha3HAYEHHUE, BAYKHO MOJTOTOBUTHCS K HEH U ee 3aIHicu
elle 10 PUX0/a MPEroAaBarTelis B ayTUTOpHI0. be3 3Toro manpHeiiliee BOCIPUSITUS JCKIUH CTAHOBUTCS CIIOKHBIM. JIeKuus B
YHUBEPCUTETE PACCUNTAHA HA ITOJrOTOBJICHHYIO ayauTopuio. [IpenogaBaTens u3naraet 10001 BOIPOC, OPHEHTUPYACH Ha TE
3HAHUS, KOTOPBIE JIOJDKHBI OBITh Y CTY/IGHTOB, YCBOMBIIMX MaTepHall BCEX MPENbIIYIINX JIEKINi. BaxkHO HaydHThCS CITyIIaTh
[peroAaBaTelis BO BpeMsl JICKIUH, TOAICPKUBATh HEIPEPHIBHOC BHUMAHUE K BHICTYIIAIOLIEMY.

OpHaKo, OTHOTO CITyIIaHus HeJocTaTouHO. HeoOxomuMo (hUKCHpOBATh, 3aIIMCHIBATH TOT IIOTOK HH(OPMALIUK, KOTOPBIH
coo0mraeTcst BO BpeMsl JICKIIMH — HAYYUThCSl BECTH KOHCTICKT JICKIIUH, T/Ie (POPMYIHPOBAIHCH ObI HanboJIee BaYKHBIE MOMEHTEHI,
OCHOBHBIE TIOJIOKEHUS, H3JIaraeMble JIEKTOpoM. JIJisl BeAeHHsT KOHCIIEKTa JIEKIIUHU CIIeAyeT UCI0Ib30BaTh TeTpaas. Benenne
KOHCIICKTa Ha JIMCTOYKaX HE PEKOMEHYETCsI, IOCKOIBKY OHU HE TaK YIOOHBI B HCIIOJIb30BaHUU M 4aCTO TepsroTcs. [pu
oopMIICHHH KOHCIIEKTA JICKIIMH HEOOXOIMMO OCTABJIATE ITOJIS, TJC CTYACHT MOJKET 3aIFCaTh CBOM COOCTBEHHBIC MBICITH,
BO3HHKAOIIUE MAPalIeIbHO C MBICIISIME, BBICKa3aHHBIMH JIEKTOPOM, a TAKXKe BOTIPOCHI, KOTOPBIE MOTYT BOSHUKHYThH B TIPOIIECCE
CIIyLIaHus1, YTOOBI MOJyIUTh Ha HUX OTBETHI IPH CAMOCTOSITETILHON MPOpadOTKe MaTepuaa JEKIUH, TPy H3ydeHHH
PEKOMEHIOBaHHOI JINTEPaTYPhI HJIM HEMTOCPEACTBEHHO Y IPErofaBatelis B KOHIE JIeKIiH. COCTaBIIsAs KOHCIEKT JICKIUH, CIICAYeT
OCTaBJISATh 3HAYUTEBHBIA MHTEPBAT MEXKY CTPOYKAMHU. DTO CBA3aHO C TE€M, UTO WHOT/Ia BOSHUKAET HEOOXOMMOCTh BIHCATH B
MePBOHAYAIBHBIN TEKCT JEKIIMU OJJHY WX HECKOJIBKO CTPOYEK, MMEIOIIX MPUHIIUITHATBHOE 3HAUSHNE U TIOYEPITHYTHIX U3 IPYTUX
HCTOYHUKOB. PaccTosiHue MEX Ty CTPOKAMHU HEOOXOIUMO TAKKe JUIS MOTYCPKUBAHMUS CJIOB MM LIEJBIX TPYIII CIIOB (TaKkoe
MOAYEPKUBAHIE BHI3BIBACTCS HEOOXOIMMOCTRIO IPUBIICYh BHUMAHIE K TaHHOMY MECTY B TEKCTE IIPH ITOBTOPHOM uTeHHH). OOBIYHO
MOTYEPKUBAIOT OIPEICIICHHS, BHIBOIBL.
Takoke Ba)KHO MOJIHOCTBIO 0€3 BCSIKMX U3MEHEHUH BHOCHTH B TETPa/b CXEMBbI, TAONHUIIbI, YEPTEXKHU U T.II., €CIIH OHU MPEANOIaraloTcs
B JIeKIMU. J{JIs TOro, 9TOOBI COBMECTHTh MEXaHUYECKYIO 3aIHCh C IIOYTH JIOCIOBHBIM (PHKCHPOBaHHEM Hanbosee BaKHBIX
MOJIOKESHUH, MO’KHO UCIIOJIF30BATh CHCTEMBI YCIOBHBIX COKpaIlleHHH. B mepByro ouepe/ib COKpaIialoTes JUIMHHBIE CJI0BA B TE, UTO




TMOBTOPAIOTCA B pE€YU JICKTOPA YallC BCErO. HpI/I 9TOM CaMO COKpallE€HUE JOJKHO OBITH 110 BO3MOXKHOCTH KpaTKUM.

CemuHapckue (mpaktudeckue) 3ausatus CaMocTosTeNbHas padoTa CTYICHTOB 10 MOATOTOBKE K CEMUHAPCKOMY (TIPAaKTHIECKOMY)
3aHATHUIO TOJDKHA HAYMHATHCS ¢ O3HAKOMIICHHS C IJIAHOM CEMHHAPCKOTO (MIPAKTUIECKOT0) 3aHATHS, KOTOPBIN BKIIIOYAET B Ce0s
BOITPOCHI, BEIHOCUMBIC Ha 00CYXKICHHE, PEKOMEH/IAIMH 110 MOATOTOBKE K CEMUHAPY (MPAKTHYECKOMY 3aHSTHIO), PEKOMEHIYEeMYIO
JUTEepaTypy K Teme. MzydeHne Mateprana cieIyeT HadaTh ¢ IPOCMOTpa KOHCIIEKTOB JICKIMA. BoccTaHOBUB B TaMATH MaTepHal,
CTYIIEHT TIPUBOJUT B CHCTEMY OCHOBHBIE TIOJIOXKEHUS TEMBI, BOIPOCHI TEMBI, BBIJIENISISI B HEH TJIaBHOE U HOBOE, Ha UTO 00paIiaioch
BHUMAaHHUE B JIEKIIMU. 3aTeM CIieyeT BHUMATENbHO MPOYNUTATH COOTBETCTBYIOILYIO TTIaBy yIeOHHKA.

st Goree yriryOIEHHOTO U3yYEHHs BOIIPOCOB PEKOMEHYETCS KOHCIIEKTHPOBAHUE OCHOBHOM U JTOTIOJHUTEIBHOMN JTUTEPATypBI.
Yurast peKOMEHIOBAHHYIO JINTEPATypPy, HE CTOUT MACCHBHO MPUHUMATH K CBEJICHUIO BCE HAIIMCAHHOE, CIICAYET aHATH3UPOBATh
TEKCT, AyMaTh HAJ HUM, TOMY CIIOCOOCTBYIOT 3aIHCH 110 XOAY YTEHHsI, KOTOPBIE TPEBPAIalOT YTCHUE B MTPOIIECC. 3alHCH MOTYT
BECTHUCH B Pa3IIMYHOI (hopMe: pa3BepHYTHIX U MPOCTHIX IJIAHOB, BBIMUCOK (TE3HCOB), aHHOTALIUI U KOHCIICKTOB.

ITogoOpas, oTpaboTaB MaTepHa M YCBOKB €r0, CTYICHT TOJDKCH HaYaTh HEIIOCPECTBCHHYIO MTOJTOTOBKY CBOCTO BEICTYIUICHHS Ha
CEMHHAPCKOM (MIPaKTUIECKOM) 3aHITHH JUIS 9E€TO CIIEAYET MPOAYyMaTh, Kak OTBETHTh Ha KaXKIIbI BOIIPOC TEMBI.

ITo xaxxaoMy Bompocy TIaHa 3aHATHIH HEOOXOAUMO MOATOTOBUTHCS K YCTHOMY co00ImeH IO (5-10 MuH.), OBITh TOTOBBIM MIPHHATH
y4dacTtrie B 00CYXXJACHUU U JIONIOJTHEHUH JTOKJIAI0B U COOOIEHUH (110 5 MUH.).

BricTyruieHre Ha CEMUHAPCKOM (TIPAKTUIECKOM) 3aHSATHHU JIOJKHO YIOBIETBOPSATH CICAYIOIIUM TPEOOBAHUSIM: B HEM U3JIararoTcs
TEOPETUIECKHUE TTOAXO0IbI K PaCCMaTPHUBAEMOMY BOIIPOCY, JAETCs aHAIN3 PUHIIUIIOB, 3aKOHOB, TIOHATHI U KaTeTOPHI;
TEOPETUICCKUE MONOKCHUS MOJKPEILIAIOTCS (pakTaMu, IpUMEpaMH, BRICTYILICHUE JOJDKHO OBITh apTyMEHTUPOBAHHBIM.

CamocrosTenbHas paboTa 00yJaromUXCs — 3TO TUIaHUpyeMast yaeOHast, yaeOHO-HCCIIe0BaTeIbCcKast, HAyIHO-HCCIIeI0BATEThCKAs
paboTa, BHINOIHIEMAast BO BHEAYIUTOPHOE BpeMsI IO 3aJaHHI0 B IIPH METOJUUECKOM PYKOBOACTBE MpenogaBaTers, HO Oe3 ero
HETIOCPEICTBEHHOT'0 Y4aCTHs.

O0BEeM CaMOCTOSITENTFHOM PabOTHI onpenesseTcs yaeOHBIM ITAHOM OCHOBHOH ITpodeccCHOoHaNBHOH 00pa30BaTeIbHON IIPOrPaMMBI
(OITOII), paboueit mporpaMMON TUCIUTLIHHEI (MOIYIIS).

CamocrosrenbHas paboTa OpraHu3yeTcsi U IPOBOAMTCS € LENbI0 GOPMHUPOBAHHS KOMIIETCHIINH, TOHUMAEeMbIX KaK CITIOCOOHOCTh
NPUMEHATD 3HAaHUS, YMEHUS U JIMIHOCTHBIE KAueCTBa JUIs YCIICIITHON NTPAaKTUUECKON IS TEIbHOCTH, B TOM YHCIIE:

- (hopMHPOBAHUS YMEHHUH O TIONCKY W HUCIIOIh30BAaHNIO HOPMAaTHBHOH, IPaBOBOH, CIIPABOYHOM 1 CIIENHATFHOM INTEPaTypPHI, a
TaKoke JPYruX HCTOUYHUKOB HH(DOpMALIUH;

- KQUECTBEHHOTI'O OCBOCHUSI M CHCTEMATH3AINH MOJIyYCHHBIX TEOPETUUECKUX 3HAHUMH, NX yriyOJIeHHs U PaCIIUPEHUS IO
NPUMEHEHHIO Ha YPOBHE MEXIIPEIMETHBIX CBS3EH;

- (hopMHpPOBAHUS yMEHUS IPUMEHATD TIOJTyI€HHbIEC 3HAHUS Ha MIPAKTHKE (B IPO(PECCHOHATBHON AESTENBHOCTH) U 3aKPETIICHHS
NPaKTHYECKUX YMEHUH 00y4aromuxcst;

- pa3BUTHS I03HABATENBHBIX CIIOCOOHOCTEH, (POPMHUPOBAHHS CAMOCTOSITEIIBHOCTH MBIIUICHUS 00YHaIOIIIXCSl;

- COBEPIIICHCTBOBAHUS PEUYEBBIX CIOCOOHOCTEN 00YJAIOINXCS;

- (hopMHPOBAHUS HEOOXOMMOTO YPOBHS MOTHBAIIMY 00YJaIOMNXCS K CHCTEMAaTHUECKOil paboTe [T NOTydeH s 3HaHU, YMEHHH H
BJIAJICHUH B IEPHO]] yaeOHOTO CEMECTpa, aKTUBHOCTH 00Yy4aloIInXCsl, TBOPUECKON HHUIIMATUBEI, CAMOCTOSTEIILHOCTH,
OTBETCTBEHHOCTH M OPTaHH30BaHHOCTH;

- (hopMHPOBAHUS CIIOCOOHOCTEH K CaMOPa3BUTHIO (CAaMOMO3HAHUIO, CAMOOIIPE/IENICHIIO, CAMOOOPAa30BaHUIO,
CaMOCOBEPLICHCTBOBAHHIO, CAMOpPEaIN3aluK ¥ CAMOPETYIISIIINK);

- Pa3BUTHS HAYYHO-HCCIICIOBATEIbCKIX HABBIKOB,;

- Pa3BUTHS HaBBIKOB MEJIMIHOCTHBIX OTHOIICHHH.

K camocrosTensHoI paboTe MO TUCHUIIIHHEE (MOAYIIO) OTHOCATCSA: MPOPabOTKa TCOPETUIECKOr0 MaTepHaa JUCIUIIIHHBI
(MOZy1s1); MOATOTOBKA K CEMMHAPCKUM M IIPAKTHYECKHM 3aHITHSM, B T.4. IIOJTOTOBKA K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH
oOygaromuxcs (TeKyIIasl aTTeCTaIys); MOrOTOBKA K Ta00paTOPHBIM pad0oTaM; IMOrOTOBKA K TPOMEKYTOYHON aTTeCTaIlN
(3auéram, 3K3aMeHaM).

Bunel, opMbl 1 00bEMBI CAMOCTOSITEIBHON PadOThl 00YYAIOIIMXCS TIPH U3YUEHUU AUCLUILIMHBI (MOIYIIS) ONPEACISIOTCS:

- COZIep)KaHNEM KOMIICTCHIUH, (POPMHUPYEMBIX TUCLMIUTMHON (MOIYIEM);

- CHenU(HUKON AUCIUIUTNHEI (MOJIYIISA), IPUMEHSIEMBIMI 00pa30BaTEeIbHBIMH TEXHOIOTHSIMU;

- TpynoeMkocThio CP, mpeaycMoTpeHHON yueOHBIM IIIaHOM;

- YpOBHEM BhICIIEr0 00pa3oBaHus (OakanaBpuar, CleLMalIUTET, MaruCTpaTypa, aciupaHTypa), Ha KotopoM peanuzyercst OI1O0IT;
- CTETICHBIO ITOATOTOBJICHHOCTH 00YJaIOIINXCH.




