MHWHOBPHAYKH POCCHUU

®denepanbHOE rOCYIapCTBEeHHOE OKOIZKeTHOEe 00pa30BaTe/IbHOE YIPEKICHHE BBICIIECT0
o0pa3oBanusi «l'opHO-AnTaiicKuii rocyiapcTBeHHbIl YHUBEPCHTET»
(PI'OY BO I'Al'Y, I'AL'Y, I'opHo-AsTalicKMil TOCYIapCTBEeHHbIN YHHBEPCHTET)

Opranuszanus v yrpaBJieHHE NpeanpUusiTHEM
TOCTUHMYHOI'0 OM3Heca

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akperuieHa 3a kadenpoi kadeapa IKOHOMMKHU, TYPU3MA M IPUKJIAJIHOI HHGOPMATHKH

Y4eOHsIit mran 43.04.02_2024 804M.plx
43.04.02 Typusm
Opranuszanus 1 ynpasJieHHE TYPHCTCKUM OU3HECOM

Kpamuduxanms Maructp

®dopma o0ydeHust o4Has

OO11ast TpyJI0EMKOCTh 33ET

YacoB 1o yueOHOMY IIaHY 108 Buapl KOHTpOJISL B ceMecTpax:
B TOM 4HCJIE: 3a4€Thl C OLIEHKON 2
ayAUTOPHBIE 3aHATH 24
caMoCTosTeIbHAs paboTa 74,7
4acoB Ha KOHTPOJIb 8,85

Pacrlpez[e.ﬂelme YaCoB JUCHHUIIJIMHBI 110 CEMECTpaM

Cemectp 2(1.2)
(<Kypc>.<Cemectp Ha Kypce>) Hroro
Henens 132/6
Bup 3ansaruii vII PII I Pl
Jlexun 6 6 6 6
ITpakTuueckue 18 18 18 18
Koncynbranuu (ans cryaeHTa) 0,3 0,3 0,3 0,3
KoHTponb caMmocTosTeNbHOM paboThI iU 0,15 0,15 0,15 0,15
MPOBEICHUH aTTECTA[H
Uroro ayn. 24 24 24 24
KonTakTHas padora 24,45 24,45 24,45 24,45
Cam. pabota 74,7 74,7 74,7 74,7
Yacel Ha KOHTPOJIb 8,85 8,85 8,85 8,85
Uroro 108 108 108 108




IIporpammy coctaBui(u):

K.9.H., 3a8. kagedpou, Kymmybaesa Tockanaii Aummykanosna

Pabouast mporpamMMa TUCIUILTHHBL
Opranu3anus v ynpasJjieHne NpeInpusTHEM TOCTHHHYHOTO OM3Heca

paspaborana B cootBeTcTBUU ¢ PI'OC:

®denepaibHBINA rOCYIApPCTBEHHBIA 00pa30BaTENbHbIN CTAHIAPT BHICILIETO 00PA30BaHUs - MATHCTPATYpa MO HAIIPABICHHIO
noarotoBku 43.04.02 Typusm (npuka3 MunoOpHayku Poccun ot 15.06.2017 1. Ne 556)

COCTaBJICHAa Ha OCHOBAaHMH y4eOHOTO IIJIaHa:
43.04.02 Typusm
YTBEpKJIeHHOTO y4€HbIM coBeToM By3a oT 01.02.2024 mpoTtoxom No 2.

PaGouast mporpaMma yTBepkK/IeHa Ha 3aceaHud Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

[Iporoxon ot 11.04.2024 nporoxomn Ne 9

3aB. kaenpoit Kyrrydaesa Tockanait AifTMmykaHOBHa



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
ucnonHeHus B 2025-2026 yueOHOM oy Ha 3aceaHnu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokonm ot 20251, No
3aB. kadpenpoit Kyrrydaesa Tockanait AUTMyKaHOBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CyKIeHa U 0T00peHa IS
ucnondenus B 2026-2027 yueOHOM roay Ha 3aceqaHuu Kadeaphl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokonm oT 2026r. Ne
3aB. kadpenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nporpamma nepecmMoTpeHa, o0CykieHa 1 og00peHa s
ucnoHeHus B 2027-2028 yuyeOHOM roay Ha 3aceIaHnu Kadeapel
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokonm ot 2027r. Ne
3aB. kadenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, oocyxieHa u oJo0peHa s
ucnonHenus B 2028-2029 yyeGHOM oAy Ha 3aceIaHnu Kaheaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2028 1. Ne
3aB. kadpenpoit Kyrrydaesa Tockanaii AiTMyKaHOBHA



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | Leru: popmMupoBaHHE TEOPETHUECKUX 3HAHUN M MPAKTHUCCKUX YMEHUI W HABBIKOB B 00JIACTH OPTaHM3AIMU U YIIPaBICHHS

IpeANpUsTHeM TOCTUHUYHOTO OU3Heca.

1.2 | 3aoauu: - hopmupoBaHue 3HAHWH, YMEHUH W HABBIKOB I10 IUITAHWPOBAHUIO, OPTaHNU3ALMN U YIIPABICHUIO
JESATebHOCTBI0 TOCTHHIUYHOTO TIPEATIPUSATHS;

ACATCIIBHOCTBIO TOCTUHUYHOTO MTPEATIPUATHS,

TOCTUHUYHOI'O IMPEANPUATUA.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIT: | b1.B.04

2.1 | TpeGoBaHus K NpeABaAPUTEILHOIl IOATOTOBKE 00y4al0IIerocs:

2.1.1 | KopnoparusHas KylIbTypa U yIPAaBICHUE IIEPCOHAIIOM B TYPUCTKOU UHTYCTPUU

2.1.2 | OxoHOMMKA TYpPHUCTCKOTO PHIHKA (TIPOBUHYTHIH YPOBEHB)

2.1.3 | ®opMupoBaHue TypUCTCKUX K1acTepos B Poccuu

2.2 | IMCUMILIMHBI U MPAKTHKH, JI51 KOTOPHIX 0CBOEHHE JAHHOM JHCHUIUITMHBI (MOXYJIsI) HEOOX0IMMO KaK
npelecTBYyolee:

2.2.1 | OnTumMu3anus OU3HEC-POLIECCOB MPEANPHUATHI TYPUCTCKON UHIYCTPUU

2.2.2 | Opranu3zanust IpOeKTHOH JesITeNbHOCTH B TYpU3Me

2.2.3 [ IIpaBoBOe obOecreueHne AeSTENbHOCTH B TYPUCTKOI HHIYCTPUU

2.2.4 | BeimoHeHHE U 3aIUTa BEITYCKHOM KBAIM(HUKAIOHHONW paboThI

2.2.5 | IlpepauniuoMHast IpakTUKa

2.2.6 | Texnonoruueckast pakTUKa

2.2.7 | YupapieHHe KaueCTBOM TYPUCTCKHUX YCIIYT U OOCITy)KUBaHUS

2.2.8 | OpraHu3aioHHO-yIpaBJIeHYECKas MPAKTUKA

3. KOMIIETEHLIMH OBYYAIOLETOCSI, ©OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLIMTLINHBI
(MOZY.JIS)

IIK-1: roToB IpMMeHATHL METOAbI AHAJIM32, y4eTa, MOAeJIMPOBAHUS U IPUHATHS YIPABJICHYECKUX PellleHuii B
JeATeJIbHOCTH NPeAIPUATUHIH TYPUCTCKON HHAYCTPHHU

HN-1.1TK-1: O6ocHOBbIBaeT BLIOOP METO0B aHAJIM3a, MOAETUPOBAHUS U MPUHATHUS YNIPABJEHYECKUX pellleHu B
JeATeJIbHOCTH NPeNPHATHIH TYPUCTCKON HHAYCTPUH

3HaTh:

- COBpEMEHHBIE METO/IbI M TEXHOJIOTUH B YIPABICHUH JESTEIbHOCTHI0 TOCTHHHYHOTO TIPEIIPUSTHS.

YMeTh:

- BBIOUPATh COBPEMCHHBIC METOJIbI M TEXHOJIOTUH B YIPABJICHUH JCITEIbHOCTHIO TOCTHHUIHOTO MPEIIPUSATHS.

Brnanets:

- HaBbIKaMHU BBIOOPA COBPEMEHHBIX METOJIOB U TEXHOJIOTUH [l OpTaHU3aIMU U YIIPABICHHUS AEATETbHOCTHIO TOCTUHUYIHOTO
MIPEPUSITHS.

HNI-3.ITK-1: UcnoJib3yeT MeTOAbI aHAIN3a M MOAeJIMPOBAHNS IPU 000CHOBAHUM YIIPAaBJIeHYeCKHX pelleHuil B
JAeATeJTbHOCTH NPEANPHATHIA TYPUCTCKON MHIAYCTPHHA

3HaTh:

- COBPEMEHHBIE METO/IbI M TEXHOJIOTHH B YIIPABIECHUH JIEATEIIbHOCTHIO TOCTUHUYHOTO TIPEIPUSATHSI.

VYmerts:

- IPUMEHSTH COBPEMEHHBIE METOIbI M TEXHOJIOTHHU B YIIPABICHUU AEATENIbHOCTHIO TOCTUHUYHOTO MPEAIPHUITHUS.
Bianerts:

- HaBBIKAMH YIPABIECHUS JIEATEIbHOCTHI0 TOCTHHUYHOTO MPEANPHUATHI HA OCHOBE IPUMEHEHHSI COBPEMEHHBIX METOJIOB U
TEXHOJIOTUH.

IIK-2: cnoco0eH pa3padaThIBATh H BHEAPATH HOPMATHBHYIO JOKYMEHTAIUIO IPU ()OPMUPOBAHMH U Peain3aluu
TYPUCTCKOIO MPOAYKTA U YCJIYTH TYPUCTCKOI HHAYCTPUHU

- (hopMHpOBaHUE 3HAHWH, YMCHUI M HABBIKOB 10 MPHUMEHEHUIO COBPEMEHHBIX METOJIOB M TEXHOJIOTHH B YIIPABICHUN

- (hopMupoBaHHe 3HAHWA, YMEHHUI M HABBIKOB II0 MPUHITHIO YIPABICHYECKUX PELICHUH B YIIPABICHUU JESTEIHHOCTHIO




HNA-1.IIK-2: OcymecTB/sieT BbIOOP HE00X0AMMOii HOPMATHBHOM JOKYMEHTALMH NIPU (POPMUPOBAHMH U PeaTu3aluu
TYPUCTCKOIO MPOAYKTA U YCJIYTH TYPUCTCKOI HHAYCTPUHU

3HaTh:

-0COOCHHOCTH U COJICPIKaHHE ISSATEILHOCTH TOCTUHHYHOTO IPEIIPHUSITHS U €r0 OTACIbHBIX ()YHKIIMOHAIBHBIX ITOIPa3ICICHHIA;
-METOJIbI TUTAHUPOBAHUS W OPTaHU3AINHU ACATSILHOCTH PEATPHUSITHS;

- HOPMaTHBHO-TIPABOBEIC OCHOBBI OPTaHU3AIIUH JSSITETFHOCTH TOCTHHUIHOTO TIPEIIPUSTHS.

YMeTh:

-OCYIIECTBIATH BEIOOP HOPMATUBHOW JOKYMEHTAIMH MPH TIAHUPOBAHMH U OPTraHU3aIUH IS TEIbHOCTH TOCTHHHYIHOTO

MPEINPHUITAS ¥ €T0 OTASIBHBIX (QYHKIIMOHATIBHBIX TO/Ipa3/IeICHUH.

Bianets:

-HaBBbIKAMH BBIOOP HOPMATUBHOW JOKYMEHTAIIMW TPY TUIAHUPOBAHUHU M OPTraHU3alluu JEITEIbHOCTH TOCTUHUYHOTO TIPEINPUATHS U
€ro OTJENBHBIX (PYHKIIMOHATBHBIX MOIpa3IeICHUH.

IIK-5: Cnoco6en oueHnBaTh 3¢ (PeKTHBHOCTD YNPABJIEeHYECKUX PellleHUi M0 BLIOOPY KOHIENI[UH, pa3padoTKe U MJIaHa
peajiM3alliy CTPaTeruy pa3sBUTHSA NpeAnpusiTuii cgepsl TypuzmMa

HNI-1.IIK-5: YMeer npoBoAUTH OLEHKY 3)(peKTHBHOCTH YIPABJIeHYECKHX PellleH!H 10 cTpaTern4ecKuM HanpaBJieHUsIM
JesTeJIbHOCTH NpeInpusTUii cepsl Typuzma

3HaTh:

- COBPEMEHHBIC METOJIbI M TEXHOJIOTUH B YIPABJICHUH JECSITEIBHOCTHIO TOCTHHHYHOTO TPEIIPUSTHS.
Vmerts:

- IPOBOJUTB OLCHKY 3()(H)EKTUBHOCTH NEATSIBHOCTH TOCTUHUYHOTO TIPEATPHSATHS.

Brnanets:

- HaBBIKAMHU OICHKY 3 (EKTHBHOCTH JIEATEIHHOCTH TOCTUHHYHOTO TPEITPUSTHSL.

HNA-2.IIK-5: Ymeer popMupoBaTh IVIAH peajiM3allii CTPaTeruu TYPUCTCKOIO NPeINPUATHS C HCI0JIb30BaHHeM
NPOrpaMMHO-LeJIeBOr0 M0AX01a

3HaTh:

- COBPEMEHHBIE METO/Ibl U TEXHOJIOTUH B YIPABIECHUH JI€ATEIIbHOCTbIO TOCTUHUYHOTO TIPEIIPUATHS.
YMeTh:

- MPOBOJIUTH ONIEHKY 3 (HEKTUBHOCTH AEATSIHHOCTH TOCTHHUIHOTO TIPEATIPHSITHSI.

Bianets:

- HAaBBIKAMHU OLICHKY 3P (PEKTHBHOCTH ACSATEIbHOCTH TOCTUHHYHOTO HPEIIPHUSITHUSL.

4. CTPYKTYPA U COJAEPKAHUE JUCHOUILINHBI (MOILYJIST)

Kon HaumenoBanue paziesioB u TeM /Bua | Cemectp / | HacoB | Komneren- | Jlurepatypa | Uure | Ilpumeuyanue
3aHATHS 3aHATHSA/ Kypc IHH PAKT.

Pazgen 1. Tema 1. Xapakrepucruka
COBPEMEHHOI rOCTHHUYHOM HHIYCTPHHU




1.1

Tema 1. XapakTepucTUKa COBPEMEHHON
TOCTUHUYHOM HHAYCTPUH
WHaTepakTHBHAS JEKIUS (JICKIIAS
JUCKYycCcus)

Hcropuyeckuii acriekT U COBPEMEHHbBIE
TEHJICHIINU Pa3BUTHS TOCTUHUYHOTO
6usHeca. Posb TOCTHHUYHON HHIYCTPHU
B

COBPEMEHHOM OOIIIeCTBE, B TOM YHUCIIE
TUTS

coepsl Typusma. [lonarus
"rocrenpuuMcTBO", "rocTHMIA",
"cpenctBo pasMenienus". OnpenenexHue
MOHATHSA "TOCTHHHUNA" B HOPMATHBHBIX
JnokymeHTax. [Ipy3Haky roCTUHULIBL.
Knaccudukarus rocTHHUIL 110
MECTOPACIIOJIOKEHHUIO, TIO
MIPOAOIDKUTENBHOCTH paboThl, IO
00ECICYCHUIO MUTaHUEM, IO
TIPOIOIDKUTEIIEHOCTH ITPEObIBAaHHS
TOCTeH,

10 YPOBHIO IICH, TI0 YPOBHIO KoM(opTa,
1o

(YyHKIMOHATLHOMY Ha3HAYESHUIO U TIP.
T'ocTuHMYHBIE LIETIH: TIOHSTHE,
0COOEHHOCTH OpraHu3alMy, MOAEIH
pa3Butiit. OcOOCHHOCTH U TIOPSATOK
knaccuukanuu roctuHull B Poccuiickoit
Deneparun. /Jek/

0,5

TJI-1.11K-1
WJ-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2

1.2

Tema 1. XapakTepucTuka COBpeMEHHOM
TOCTHHUYHOUW WHITYCTPUH
O6pazoBaTeIbHBIE TEXHOIOTHI:
BBINOJIHEHUE PAKTHUECKUX 3aJaHuil,
JIUCKYCCHS, TIOKIIaT

IInan 3ansTHs:

1. Ob6cyxnenue JOKIaI0B MO TeMe

2. BoinonHeHne npakTU4ecKoro
3amanwus /I1p/

WJ-1.11K-1
WJ1-3.1IK-1
WJI-1.TIK-2

J1.1J12.1
2.2

Bomnpocsr k
3aueTy ¢
OIEHKOM,

JIOKJIaJ, TECT,
MPaKTHIECKOoe
3a/1aHue

1.3

Tema 1. XapakTepucTuka COBpeMEHHOM
TOCTHHUYHOU WHAYCTPUH

ConeprkaHue CaMOCTOSITCIIBHOM PabOTHIL:
1. IToaroroBka AOKJIA0B HA TEMbI

2. IloaroToBKa K MpakTUUYECKOMY
3aHATHIO U UTONOBOM KOHTPOJIbHOM
paboTe (M3y4eHHe OCHOBHOM U
JIOTIOTHUTEINIFHOM JTUTEPaTyPHI)

@DopMBbI OTUETHOCTH: JIOKNIAJI,
BBINOJIHEHHE TUIaHa IPAKTUIECKOTO
3ansaTus, Tect /Cp/

12

TJ-1.1IK-1
WJ1-3.TIK-1
WJI-1.TIK-2

JI1.1J12.1
2.2

Bormpocsr k
3a4eTy ¢
OLICHKOMH,

JTOKJIaJ, TECT,
MPAaKTUIECKOE
3aJaHKe

Paznen 2. Tema 2. TexHoJI0rn4ecKHi
HMKJ 00CIYKUBAHUS B TOCTUHHILE




2.1

Tema 2. TeXHOTOTMYECKHI IIUKIT
00CITY>KHBaHHS B TOCTUHHLIE
WnTtepakTrBHAas eIy (eknusa-Oecena
wim " uanor ¢ ayautopuei')

Ipotecc 0OCTy)KHBaHHS B TOCTUHHIIE:
0COOCHHOCTH, ATalbl. TeXHONIOrnaecKuit
LUK 00CITY)KUBAHUS TOCTEH B
TOCTHUHHIIE.

IIpenBapuTenbHbI 3aKa3 MECT B
roctuHHIEe (OPOHUPOBAHNE): HCTOUHUKH
TIOJTy4eHHUsI 3asIBOK Ha OPOHUPOBAHHE,
9Tambl Mpolecca OPOHUPOBAHUS, THITBI H
BUJIBI OPOHUPOBAHUS, KaHAJIBI M CIIOCOOBI
OpOHUPOBaHUsI, BUBI 3aIBOK Ha
Oponuposanue. [Ipuem, perucrpaius 1
pa3MeleHne rocTeil: opopmiicHIEe
JOKYMEHTOB IIPH PETUCTPAIINU TOCTH,
npaBuia 00CITyKUBaHHS TOCTSI.
[IpenocraBieHUe yCIyr NPOKUBAHUS U
mutanus. [IpegocraBnenne
JIOTIOTHUTENBHBIX YCIIYT.
OKoOHYATEeNbHBIH

pacdeT u o(popMIICHHE BBIC3]Ia FOCTS:
oopmIIeHHE U OTIIaTa cYeTa TOCTEM 3a
MIPOKUBAHKE U IOTOJHUTEIbHbIC
yeayru /Jlex/

0,5

WJI-1.11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2

2.2

Tema 2. TexHoTOTHUECKHUN UK
0OCITy>KUBaHHS B TOCTHHHIIE
O6pazoBaTeIbHBIE TEXHOIOTHIA:
BBIITOJTHEHHE NPAKTHUECKUX 3aJaHHH,
JHUCKYCCHs, pellIeHHe CUTYallHOHHBIX
3a1a4

IInan 3ansTH:

1. BelnonHeHne NpakTUYECKUX 3aJaHUI
2. Pemenue cutyannoHHbIX 3a1ad /I1p/

TI-1.11K-1
WJ1-3.TTK-1
WJI-1.TIK-2

J1.1J12.1
2.2

Bomnpocsr k
3a4eTy C
OIEHKOM,

CUTYallHOHHBIE

3aJa4u, TecT,

MIPaKTHIECKOe
3a/laHue

23

Tema 2. TexHOTOrHYECKUH LIUKIT
00CITy)XKMBaHUS B TOCTHHUIIE
CopeprkaHue caMOCTOSITEIbHOM paboThI:
1. BrinosiHeHUE MPAKTUYECKUX 3aJaHUI.
2. IloaroToBKa K MpaKkTHYECKOMY
3aHATHUIO U UTOMOBOM KOHTPOJIbHOM
pabote (M3ydeHne OCHOBHOU U
JIOTIOTHUTEIEHON JINTEPATyPHI)

®DopMBI OTYETHOCTH: TUChMEHHasI paboTa,
BBINOJIHEHHE TJIaHA TPAKTUIECKOTO
3aHATH, TecT /Cp/

12

V-1 11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

JI1.1J12.1
122

Bormpocsr k
3a4ery ¢
OLICHKOM, TECT,
MPaKTHIECKOe
3a/1aHue

Pazgen 3. Tema 3. IlnanupoBanue
JeSITeTbHOCTH NPeNpHsITHS
TOCTHHHYHOTO OH3Heca




3.1

Tema 3. [InanupoBaHue nesSTEILHOCTU
TIPEIPHUATHS TOCTHHHYHOTO OM3Heca
WnrtepaktrBHas ey (JIeknusa-6ecena
WIIN «IUAJIOT C ayJUTOPUEH»)
[InanupoBaHuE FOCTUHUYHBIX OOBEKTOB.
IIpouecc cozganus FOCTHHUYHOTO
o0bekTa. TpeOoBaHMS K IPOEKTAM
TOCTUHUYHBIX 3/1aHuil. [IpuHIMIBI
BHYTPEHHETO 0(hOPMIICHHSI TOCTHHUYHBIX
noMenieHuii. CoBpeMeHHbIE YEPTHI U
CBOIfCTBA INTAHUPOBAHHS B TOCTHHHIHOM
cepsuce. Llenu u nenenonaranue
YHIpPaBIEHYECKOH AEATENBHOCTH
TOCTHHHYIHOTO TIPEIPHATH.
TpeboBanust, IpeabABIIEMbIE K IEISIM.
Kiaccudukauns neneil roCTHHUYHOTO
npeanpusatasi. CTpaTernaeckoe
IUTAaHUPOBAHNUE, €TO0 MECTO B CHCTEME
ynpasieHus roctunune. I[lonsrue u
9Tambl CTPATErNYECKOro MIaHUPOBAHUS
JeATeTFHOCTH TOCTHHHYHOTO
npeanpusaTys. Texyee IIaHUPOBaHUE U
KoHTpoJb. KoHTponb peanusanuu
CTPATETHH, €0 HHCTPYMEHTHI
(TaKTH9ecKHe U OIepaTHBHBIC IIAHEI,
oromxker). /Jlex/

WJI-1.11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2

32

Tema 3. [InannpoBanue AesTEILHOCTH
MIPEATIPUAATASA TOCTHHIYHOTO OM3Heca
O6pazoBaTeIbHBIC TEXHOIOTHH: AET0Bas
urpa, pabora B MaJIbIX TpyMIax,
JMCKYCCHSI, PEIICHUE TecTa

[Tnan 3ansTH:

1. ITpoBeneHuE 1€N0BOM UIPBL
«IInanupoBaHye ¥ OpraHu3anns
JeATeITLHOCTH TOCTHHUYHOTO
npennpustas (1 atam) /TIp/

TI-1.11K-1
WJ1-3.TTK-1
WJI-1.TIK-2

J1.1J12.1
2.2

Bomnpocsr k
3a4eTy C
OIEHKOM,

TECT, IeNoBast
urpa

33

Tema 3. I[InanupoBaHue 1eATEILHOCTU
MIPEANPUATHS TOCTUHUYHOTO Ou3Heca
CozepxaHue caMOCTOSTEIbHOM paOoTHI:
1. BelnonHeHUEe NPaKTUYECKUX 3a1aHUH.
2. IloAroToBKa K MPaKTUUECKOMY
3aHATHIO U UTONOBOM KOHTPOJIbHOM
paboTe (M3ydeHre OCHOBHOM U
JIOTIOJTHUTENILHOM JTUTEePaTypHI)

@DopMBI OTYETHOCTH: MICbMEHHAsI paboTa,
BBIITOJTHEHHE II71aHA TPAKTHYECKOTO
3ansTus, Tect /Cp/

12

V-1.0K-1
WJ1-3.TTK-1
WJI-1.TIK-2

J1.1J12.1
2.2

Bormpocs! k
3a4eTy C
OLICHKOM,
TECT,
MIPAKTUYECKUE
3a1aHus

Pasnen 4. Tema 4. OpranusanuoHHble
OCHOBBI J1eAITeIbHOCTH NPeANPUSITHS
TOCTHHHYHOI0 OM3Heca




4.1

Tema 4. OpraHu3anuOHHBIE OCHOBBI
JIESITENIBHOCTH MPEINPUATHS
TOCTHHHYHOI0 OM3Heca
WuTepaxtuBHas nexiyst (JIekuus ¢
Pa3b0poM KOHKPETHBIX CHUTYaI[Hi)
OpraHu3anuoHHas CTPYKTypa
COBPEMEHHOT'0 TOCTHHIYHOTO
npennpusitia. OCHOBHbIE TPUHIHUIIBI
MOCTPOCHHSI OPTaHU3ALIMOHHOM
CTPYKTYpPBI TOCTHHUYHOTO TIPEATIPHSTHSL.
OYHKINOHATBHBIA MTOAX0] K
MMOCTPOCHHIO OPraHU3aUOHHOI
CTPYKTYpBIL. [IpUHIIATIBI
(yHKITMOHUPOBAHUST OCHOBHBIX CITY)KO
TOCTHHUIBL. THITBI OpraHU3aIMOHHBIX
CTPYKTYp 5
TOCTHHUYHBIX TIPEATIPHSITHI:
0COOCHHOCTH, IPENMYIIECTBa U
HepocTaTku. OCHOBHBIE CITYKOBI
TOCTHHUYHBIX MPEINPUATHHA: COCTAB,
CTPYKTypa, OCHOBHBIE (hyHKIHH. /JIex/

WJI-1.11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2

4.2

Tema 4. OpranuzaniuoHHbIE OCHOBBI
JEATSIbHOCTH MPEINPHUSITUS
TOCTHHHYHOTO OM3Heca
OO0pa3zoBaTeNbHbIC TEXHOJIOTHIA: JIeTToBast
urpa, paborta B MaJlbIX Tpymax,
JICKYCCHSI, PCLIICHUE TECTOB

IInan 3ausTHI:

1. IlpoBeaeHueE 1€N0BOM UTPhI
«[lnaHupoBaHUE U OpraHU3aLUSL
JEATSITBHOCTH TOCTHHUYHOTO
npeanpusatasy (2 stamn) /Tlp/

TJI-1.11K-1
WJ1-3.TIK-1
WJI-1.1IK-2

JI1.1J12.1
2.2

Bormpocsr k
3a4eTy ¢
OLICHKOM,

TECT, JeJIoBast
urpa

43

Tema 4. Opranu3zaiiuoHHbIE OCHOBBI
JeATeIbHOCTH MPEeIIPUSITUL
TOCTHHHYHOTO OM3Heca

ConeprkaHre CaMOCTOSITEIIEHOM paOOTHI:
1. BeinonHeHNe NPaKTUYECKUX 3a1aHUH.
2. IloAroToBKa K MPaKTUYECKOMY
3aHATHIO U IIPOBEPOYHON paboTe
(M3y4eHue OCHOBHOM M TOTIOTHUTENBHOM
JUTEPATYPHI)

@®opMBbI OTYETHOCTH: ITCbMEHHAsI paboTa,
BBITTOJTHEHHE TITaHa MIPAKTHIECKOTO
sansrus /Cp/

12

TJI-1.1IK-1
WJ1-3.TIK-1
WJI-1.1IK-2

JI1.1J12.1
2.2

Bormpocsr k
3a4ery ¢
OLICHKOMH,

TECT,
MIPAKTUYECKHE
3a7aHus

Pazpen 5. Tema 5. OcodennocTn
yHpaBJieHUsl OTAeJbHBIMU BUIAMHU
JACATECJIBbHOCTH HA [lpelll'lpl/lﬂTl/Il/l
rOCTUHHYHOI0 OM3Heca




5.1

Tema 5. OcobeHHOCTH yIpaBICHUS
OTACILHBIMH BUIAMH IE€ATCILHOCTH Ha
MIPEIIPUSATHN TOCTHHHYHOTO OM3HEeca
WntepaktuBHas nexmus (Jleknus-6ecena
WM «JIHAJIOT C ayAUTOPUEN»)
Oco0eHHOCTH yIpaBiIeHUs] KAYECTBOM Ha
MIPEIIPUSATHN TOCTHHIYHOTO On3Heca.
[TonaTue 1 MoOKazaTeny KauyecTBa YCIyru
1 00CITY)KMBaHHSI HA TOCTHHHYHOM
npennpustud. [Ipumenenne MC UCO
9000 B roctunuyHoM Om3Hece. Co3manue
Y BHEJIPEHUE CUCTEM MEHEIKMEHTA
KayecTBa Ha TOCTHHUYHBIX
MIPEPUATHSX.

DUHAHCOBBIM MEHEPKMEHT NPEANPUATUS
TOCTUHUYHOTO TIPEIPUATHS: OOBEKT,
3aJla4d ¥ MPUHITUITEI YITPABJICHUS.
DUHAHCOBOE IUNIAHUPOBAHUE B
TOCTHHHYHOM OH3HECE.

HMunoBarmonHas nesTeabHOCTD
TOCTHHUYHOTO MPEIIPUSITHS. Bumbt
MHHOBAIMH Ha MPEINPUATHIX
TOCTUHUYHOTO TIPETIPHUSTHS.
OCoOCHHOCTH BHEAPSHHS HHHOBAIMN HA
MIPEINPUSTAA TOCTUHIYHOTO

omsneca. /Jlex/

WJI-1.11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2

52

Tema 5. OcoGeHHOCTH yIpaBIeHUS
OTJIEJLHBIMU BUJIAMH JEATEILHOCTH Ha
MIPEIPUSTHN TOCTHHHYHOTO OM3HEeca
OO6pa3zoBaTenbHbIC TEXHOJIOTHIA: JieoBast
urpa, pabora B MaJIbIX TpyIIax,
JTUCKYCCHS

IInan 3anaTuii:

1. IIpoBenenue nea0Boi Urpbl
«IInaHupoBaHKEe M OPTaHU3AIH
JIEATEILHOCTH TOCTUHUIHOTO
npeanpusTus» (3 stam)

2. BrinosiHeHHE PaKTHYECKUX
3amanuii /TIp/

TI-1.11K-1
WJ1-3.TTK-1
WJI-1.TIK-2

J1.1J12.1
2.2

Bomnpocsr k
3a4eTy C
OIEHKOM,

TECT, IeNoBast
urpa

53

Tema 5. OcoOGeHHOCTH yIpaBICHAS
OT/ENBHBIMH BHAMU JIESITEIbHOCTH Ha
TIPEIPHUATAN TOCTHHUYHOTO On3Heca
Conep)kaHre CaMOCTOSITEIIEHOM PaOOTHI:
1. BeinonHeHre NPaKTUYECKUX 3a1aHUH.
2. IToaroToBKa K MpakTHYECKOMY
3aHATHIO ¥ UTOTOBOH KOHTPOJILHOM
pabote (M3yueHre OCHOBHOU U
JIOIOJIHUTENILHO TUTEepaTypHl)

@®opMbI OTYETHOCTH: ITHCbMEHHAsI padoTa,
BBITTOJTHEHHE TITaHa MIPAKTHIECKOTO
3ansTHs, Tect /Cp/

10,7

TJ-1.1IK-1
WJ1-3.TIK-1
WJI-1.1IK-2

JI1.1J12.1
2.2

Bormpocsr k
3a4eTy ¢
OLICHKOMH,

TECT,
MIPAKTUYECKUE
3a7aHus

Pa3nen 6. Tema 6. Ynpasienue
MEePCOHAJIOM HA MPeINPUATHH
TOCTHHHYHOI0 OM3Heca




6.1

Tema 6. YpasneHue nepcoHaIoM Ha
TIPEIPHUATAN TOCTHHUYHOTO On3Heca
WnrtepaktrBHas ey (JIeknusa-6ecena
WU «JUAJIOT C ayTUTOPUEN»)
Kateropuu nepconaina Ha npeAnpUsITHIX
TOCTHHHYHOTO OHM3Heca. JJoIKHOCTHBIE
HHCTPYKLHH COTPYIHUKOB TOCTUHUYHOTO
npeanpustust. Cuctema paboTel ¢
NIEPCOHAJIOM B c(epe TOCTUHUIHOTO
omsneca. Haewm, oreHnka u ot6op
HepcoHasia Ha MPeANpUsITHA
TOCTHHUYHOTrO Ou3Heca. Oruiata Tpyaa
NIepCOHalIa Ha MPEATIPUSITHA
TOCTHHHYHOTO Om3Heca. Pa3surue
IepcoHasa Ha MpeANpUsITHA
rocTHHHYHOTO Ou3Heca. dopMupoBanue
KazpoBoro pesepsa. O0ydeHne
NepcoHala TOCTUHUYHOTO TPETPUSITHSL.
VYpasiieHHe IPoOLeccoM 00yueHUs
nepconaina. OIeHKa U aTTecTalus
IIepCoHaja TOCTHHUYHOTO TIPEIIPHSATHS.
MoTuBalys epcoHalia Ha IPeanpUsITHX
TOCTHHHYHOTO OHM3Heca.

/JTex/

WJI-1.11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2

6.2

Tema 6. YrpaBieHue NEPCOHANIOM Ha
MIPEANPUATHH TOCTUHIYHOTO Ou3Heca
OO6pa3oBaTenbHbIE TEXHONOTHUI: AenoBas
urpa, paborta B MaJbIX TPyIIIaX,
JIFICKYCCHS, pEeIIICHUE TeCTa, aHAJIH3
KOHKPETHBIX CUTYyallui

IInan 3ansTHi:

1. IlpoBeneHue 1€N0BON UIPhI
«[InanupoBaHue U OpraHU3aALUL
JeATeIbHOCTH TOCTUHUYHOTO
npeanpuaTas (4-5 stan). /Ip/

VJ-1.11IK-1
WJ1-3.TIK-1
WJI-1.TIK-2

JI1.1J12.1
2.2

Bormpocsr k
3a4ery ¢
OLICHKOMH,

TECT, IeoBast
urpa

6.3

Tema 6. YrpaBieHue EPCOHANIOM Ha
MIPEANPUATHH TOCTUHIYIHOTO On3Heca
CopeprkaHue caMOCTOSITEIbHOM paboThI:
1. IToaroroBka scce Ha Temy "Poib u
0COOCHHOCTH 00yJIEHHsS IepCoHAaa
TOCTHHUYHOTO MpeanpusTus',
"Ocob6eHHOCTH pa3pabOTKH CTaHIAPTOB
paboTHI TepcoHaa Ha TOCTHHHYHBIX
NpeIIpUATUIX .

2. IToaroToBKa K MpakTHYECKOMY
3aHATHUIO U UTOTOBOM KOHTPOJBHOM
pabote (M3yueHre OCHOBHOU U
JIOIOJIHUTENILHO TUTEepaTypHl)

@®opMBbI OTYETHOCTH: 3CCE, BHIIIOIHEHHUE
IUTaHa IPAKTHIeCKOro 3aHAThs, TecT /Cp/

V-1 11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

JI1.1J12.1
122

Bormpocsr k
3a4ery ¢
OILICHKOMH,

TeCT, 3cce

Pa3ngen 7. Tema 7. CounaabHo-
NCHUXO0JIOTHYECKHE ACTEKTHI
ynpaBJeHusI MpeInpusiTHeM
TOCTMHHYHOIO0 OM3Heca




7.1

Tema 7. ConuanbHO-IICUXOTOTUIECKHE
aCIEKTHI YIPABJICHUS MIPEAIPUATHEM
TOCTHHHYHOTO OM3Heca

WuTepaxtuBHas nexust (Jlekuus-
JUCKYycCcus)

Tonsrue koHduMKTa. OCOOCHHOCTH
KOH(IUKTOB B chepe TOCTHHUIHOTO
6u3Heca. TUMONOTHS COUATBHBIX
KOH(UIMKTOB. YTIpaBieHHe KOH(INKTHON
cutyauueid. CTpyKTypHO-
OpraHM3AIMOHHBIC CIIOCOOEI
IIPEIOTBPALLCHUS U Pa3peLCHUs
KOH(UINKTOB. MOJIEIb YIIPaBICHUS
KOH(IMKTHOH cHTyannei B TOCTHHHIHON
cdepe. [TonsaTue u mpupoza crpecca.
[Mprunns! cTpecca B chepe rOCTHHUYHOTO
CepBHca: MPOU3BOJICTBEHHBIC U OBITOBBIE.
@DaKTOphl NOBLILICHUS
IIPOU3BOAUTENILHOCTU U CHIXKEHHS
YPOBHSI CTpecca B JIEITEIbHOCTH
PYKOBOJHTENS TOCTHHHIIBL.
OpraHu3aioHHas KyabTypa Ha
MPEIPHUATUSX TOCTHHUYHOTO CEPBHCa.
ConepkaHue U CTpyKTypa
OPraHM3aI[MOHHOHN KYIBTYpHI.
Opranu3anuoHHas KyJIbTypa Kak
HMHCTPYMEHT YIIPABJICHUS
OpTaHM3AI[MOHHBIM ITOBEACHHEM B
rocrenpuuMcTBe. OCHOBHBIE (PyHKITMU
OpraHu3aI[MOHHON KyIbTyphl. /JIek/

WJI-1.11K-1
WJ1-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2

7.2

Tema 7. ConnanbHO-TICUXOJIOTHYECKHE
ACTICKTHI YIIPABJICHUS MPEIIPUATHEM
TOCTHHUYHOTO OHM3HEca
OO0pazoBaTeNbHbIC TEXHOJIOTHIA:

Ilnan 3ansaTus:

1. IIpocmoTp yueOHOTO BHAEO(HUIEMA
«Pa3perienne CKpbITOro KOHQIUKTa C
MOCIIEAYIOMINM O0CYKICHHEM.

2. IIpoepounas padora (tect) /TIp/

WJ-1.11K-1
WJ1-3.TTK-1
WJI-1.TIK-2

J1.1J12.1
2.2

Bomnpocsr k
3aueTy ¢
OIEHKOM,

TEeCT, MPOCMOT
BUICODIITEMA

73

Tema 7. ConuanbHO-IICUXOJIOTUYECKUE
ACTICKTHI YIPABICHUS NMPEINPUATHEM
TOCTHHHYHOTO OM3Heca

Conep)kaHre CaMOCTOSITEIIEHOM PaOOTHI:
1. BeinonHeHre NPaKTUYECKUX 3a1aHUH.
2. IloAroToBKa K MPaKTUYECKOMY
3aHSATUIO H UTOTOBOM KOHTPOIILHOI
pabote (M3yueHre OCHOBHOU U
JIOIOJIHUTENILHO TUTEepaTypHl)

@®opMbI OTYETHOCTH: ITHCbMEHHAsI padoTa,
BBITTOJTHEHHE TIPAKTHYECKOTO 3aIaHUS,

tect /Cp/

TJ-1.1IK-1
WJ1-3.TIK-1
WJI-1.1IK-2

JI1.1J12.1
2.2

Bormpocsr k
3a4eTy ¢
OLICHKOMH,

TECT,
MPAaKTUIECKOE
3aJaHKe

Paspnen 8. KoncyabTanuu

8.1

Koncynpramus no aucuumanae /Konc/

0,3

TJI-111K-5
WJ1-2.TIK-5
WJI-1.11K-1
WJ1-3.T1K-1
WJI-1.1IK-2

J1.1J12.1
2.2

Paznen 9. IlpoMexyrouHnast aTTecTanus
(3auéT)

9.1

ITonroroBka k 3auéty /3auéTCON/

8,85

W-1.11K-5
WJ1-2.TK-5
WJI-1.1IK-1
WJ1-3.TIK-1
WJI-1.TIK-2

J1.1J12.1
J2.2




9.2 Konrakthas pa6ota /KCPATT/ 2 0,15 | UA-1.IIK-5 JI1.1J12.1 0
WJ-2.I1K-5 2.2
na-1.11K-1
na-3.11K-1
Wa-1.I1K-2

5. ®OHJ OIEHOYHbBIX CPEACTB

5.1. [TosicHuTEILHAA 3alIHCKA

1. Haznauenue (oHma orieHOYHEIX cpencTB. OneHOYHBIe CPEaCTBa IpeTHa3HAYEHBI [T KOHTPOJIS B OLICHKH 00pa30BaTeNIbHBIX
JOCTIDKEHHH 00YJatONIMXCsl, OCBOMBIIHX IMPOTPaMMy TUCHUTUIMHBI « OpraHu3anus 1 yIpaBieHnue MPeInprusTHEM TOCTUHIIHOTO
OousHecay.

2. ®oHJ OLICHOYHBIX CPENICTB BKIIOYACT KOHTPOIBHBIC MaTEpHAIIb TS IIPOBENICHUS TEKYIEr0 KOHTPOIIA B QOpMe IPaKTUIECKIX
3aJJaHUMH, 1eJIOBOH UTPHI, TEM IS 3CCe H JOKJIAIOB, TECTOB U IIPOBEPOYHEIX padOT, BXOJHOTO U TEKYIIETO KOHTPOJIS H
MPOMEKYTOUHOM aTTECTAIIMH B BUJIE BOIIPOCOB JIJIsI TOJITOTOBKH K 3a4€TY C OLEHKOH.

3. IIpoBepka u OLIEHKA pe3yIbTATOB BBHIIOIHEHUS 3aJaHUH

OrieHKa BEICTAaBIACTCS «3a4TCHO (OTIMYHO)», «3aUTEHO (XOPOIIO0)», «3a4TCHO (YIOBICTBOPUTEIBHO)», H «HE 3a4CTHO
(HEeyIOBIETBOPHUTETHHO)»:

— «3a4TeHO (OTIMYHO)», BBICTABISIETCS B CIIy4yae, eciii cTyAeHT BeimoaHmt 91-100 % 3amanuii;

— «3a4TeHO (XOPOILI0)», BEICTABIISIETCS B ClIydae, €CIIM CTYAEHT BBIIOIHUA 75-90 % 3ananui;

— «3a4TeHO (yIOBJICTBOPUTEIBHO)», BRICTABISICTCS B CIydae, €CII CTYACHT BRIIOHWI 61-74 % 3amaHuii;

— «HE 3a4TeHO (HEYJOBJICTBOPHTEIILHO)» BBICTABIIACTCS, €CIIU CTYJCHT BRIMOIHII 10 60% 3amaHuid.

5.2. OueHovHbIE cpeacrBa 1Jl TEKylero KOHTpoJisi

HpI/IMepHLIe TECTBI JJIsI BXOAHOT'O KOHTPOJIA:

1. CucTeMHbIH MOAXO/ K YIPABICHUIO PACCMATPUBACT YIPABICHHE KaK. ..

a) CJIOKHYIO COBOKYITHOCTDb B3aMMOCBA3aHHBIX 3JICMCHTOB U IOACUCTEM;

0) peanH3anuio COBOKYITHOCTH OOMIMX U CHENHATIBHBIX (QyHKIHI yIIpaBICHHS;

B) MCIIOJIb30BaHUE PA3JINYHBIX METOJOB YIPABJIECHUS B 3aBUCIMOCTU OT KOHKPETHON CUTYallUH;

I') CHCTEMY, OCHOBaHHYIO Ha pa3paboTKe ¥ Pealu3alMi KOMIUIEKCA CTPATEIHUECKHX, TAKTHYECKHX U OIIEPaTHBHBIX LIeNeH
YIPaBICHUS.

2. Kakue coneprkarenbHbIe 2JIEMEHTHI HanOosiee MOJIHO U 00BbEKTUBHO BBIPaXKalOT HOHUMaHKE LeTH?
a) Llenp BKITFOYAaET METOIOIOTHIO Pa3pabOTKH pelIeHuH, HHPOPMALINIO U YeJIOBEYECKHIH (hakTop;

6) Llens — 3TO pe3ynbTaT, K JOCTHKEHUIO KOTOPOTO CTPEMUTCS MEHEIDKED;

B) Llenp BkiIto4aeT moTpeGHOCTH U MYTH UX Peaji3aluu;

r) Lless — 310 MOJEb (PaKkTOPOB JOCTINKEHHS SPPEKTUBHOCTH YIIPaBICHHS;

1) Llens BKITIOYAET BO3MOXKHOE, JKENATEIBHOE U HEOOXOJUMOE COCTOSHUE CHCTEMBI.

3. [IporHo3upoBaHue, MIaHKPOBAHKE, OPTaHU3AIINsI, MOTHBAIHS, IPUHATHAE PEIICHUH U KOHTPOJIb C TOUKH 3PSHHUS TEOPUH
VIIPaBICHUS B COBOKYITHOCTH MPEICTABIISIOT COO0H MEHEDKMEHTA.

a) QyHKIMY MEHEKMEHTA,

0) IPUHIMITEI MEHEKMEHTA;

B) IIIKOJIBI MCHE/DKMEHTA,

T) MOJIXO/I6I MEHEKMEHTA.

4. Tot (akT, YTO YEJIOBEK SBIISIETCS YacThIO IEPCOHANA OPraHU3aLli1, HOATBEPXKIACT HAINYHME Y HErO TPYIOBBIX
B3aMMOOTHOIICHHUH ¢ paboTonaTeneM, KOTOpble O(OPMIISIOTCS. ..

a) TPYIOBBIM JIOTOBOPOM;

0) aKTOM cIauu-pHUEeMKH padoT;

B) CepTH(UKATOM O IOBBIIICHNH KBATH()UKAIHN;

T) TPYZIOBOH HHCTPYKIIHEH.

5. OpraHu3allMOHHas CTPYKTypa yHpaBIeHUS — 3TO

a) CITY>XOBI, TPYIIIB M PAOOTHHKH, BHITOIHSIONINE T€ WM WHBIC (PYHKIMN YIIPAaBICHHUS B COOTBETCTBUH C IIPHHATHIM
HOJIpa3/Ie/ICHHEM yIPaBICHIECKUX 3a/1ad U padoT;

6) connanbHO-9KOHOMHUUECKas KaTeropHs, XapaKTepU3yIoIlasi OTHOIIEHHUS COBOKYITHOCTH 3BE€HbEB allllapaTta yIpaBICHUS U
CYLLECTBYIOLIMX MEKAY HUMH OPTaHU3aIl[MOHHBIX CBSI3€H, BEIpaXKalOIMX B3aUMOIEHCTBYE U KOOPANHALIUIO HIEMEHTOB BHYTPU
JTAaHHOW CHUCTEMBI;

B) OPTaHHU3AI[IOHHBIC OTHOLIEHHS, 00ECIIEYNBAIONIIE TECHOTY 1 3(p(HEeKTHBHOCTE CTPYKTYPHBIX CBA3EHL.

6. CIIo>XHOCTb OPraHU3aMOHHON CTPYKTYpPBI OTIPEAENSCTCH. . .

a) MacirabaMy HCHONB30BAHIS PaBHUI U PETYITUPOBAHMS JUIS YIIPABICHUS OBEICHUEM JFOICH;
0) pacnpeneneHreM npas, 0053aHHOCTEN 1 OTBETCTBEHHOCTH 110 BEPTUKAIH yIPABICHUS;

B) YHCJIOM OTJEJIOB, IPYIII, BHICOKOKBATN(HUIIUPOBAHHBIX CIICIUATINCTOB H YPOBHEH HEPapXHUH.

7. Kaxoii mepeueHs 3a1a4 TOUHEE XapaKTepHU3yeT COAEPKAHUE YIPABICHUS IEPCOHAIOM. BEIOpaTs 1 yka3aTh TOTBKO OAHY IPYIITY
3a[a4 ypasJIeHHUs IEPCOHAIIOM:




a) UCTIOIB30BaHUE COOCTBEHHBIX YEJIOBEYECKUX PECYpPCOB, pa3/ielieHue Tpy/a, YKpelIeHne JUCIUILIUHEI TPYAa;

0) KOHTPOJIb 32 COOJIIOICHUEM TPY/IOBOTO 3aKOHOAATENILCTBA aJMUHUCTPALUEH TPEANPHSATHS;

B) IUTAHUPOBAHHUE U Pa3BUTHE NPOHECCHOHATBHON Kaphephl, CTUMYIHPOBAHUE TPYAa, IpodeccHoHaIsHOe 00ydeH e,
T') HalfM IIepcoHaja, OpraHU3anus UCIIOJHEHUS padOThI, OL[CHKA, BO3HATPaXKACHHUE U PAa3BUTHE MIEPCOHANA.

8. Pa3Butue nepconana - 31o:

a) mpoIiecc MOATOTOBKY COTPYIHUKA K BHITIOJHEHHIO HOBBIX MIPOU3BOJICTBEHHBIX (DYHKIINH, 3aHATHIO HOBBIX JIOJDKHOCTEH,
PELICHUIO HOBBIX 33/1a4;

0) mporiecc MepUOANIECKON MOIrOTOBKY COTPYJHHKA Ha CIICIIMATU3HPOBAHHBIX Kypcax;

B) obecnieueHue d3PPEKTUBHON YIIPaBICHUESCKOW CTPYKTYPBI M MEHEKEPOB JIJIS TOCTHIKEHS OPTaHNU3aIlOHHBIX TIeIeH;
T) IpoIiecc aTTecTallly epCoHaa;

1) IeproIuueckKoe 0OHOBJIEHNE KaIpOBOTO COCTaBa OPraHU3alHY.

9. CrpyKTypHOE ITopa3/eNeHne, OCYIIECTBIIONEee IPONEAyPY Pe3ePBUPOBAHNS HOMEPOB ITOCPEACTBOM TeIe(DOHHBIX 3BOHKOB,
gepe3 KOMMEPUYECKHX MPeJICTaBUTeNe TOCTUHUIL, TOYTOH, TeTIeKCoM, (PakcoM, DEKTPOHHON TOUTOM:

a) ciryx0a mpueMa U pa3MeLICHUS;

0) ciryx0a KOHChEepIKel;

B) HH)KCHEPHO-TEXHUUECKAs CIIyK0a;

T) ciyx0a OpoHUpPOBaHUSL.

10. ®yHKIIMOHATBHOE MOAPA3AETICHHE CITY>KOBI YIIPaBICHUSI HOMEPHBIM (OHIOM, 0OECIEUHBAIOIIEE PA3MEICHHE 1 IPOKUBAHHE
KJIIMEHTa B HOMepe, BKIIIoYasIpe[BapuTeIbHbIe (OpOHUPOBaHKE), TEKYIIUE (PETUCTpPAIHs, PACCENICHUE) B 3aKITIOUNTEIbHbIE
HpoLeaypsl (pacueT, BHIINCKA) Ha3bIBAIOT:

a) ciayx0a IIpreMa 1 pa3MeIeHIs;

6) coyx0a KOHChepXKeH;

B) ciIy)k0a 6e30MmacHOCTH;

T') HH)KCHEPHO-TEXHUYECKas CIyxoa.

11. TToapasneneHure roCTHHULBI, CIICLHUATH3UPYIOIeecs Ha OpraHu3alny 1 IPOBEJCHHHN CHELHaIbHOTO 00CIYKMBaHUS MacCOBBIX
MEpOIPUATHI HAa TOCTUHUYHBIX TUIOLIAJISIX HA3BIBAIOT:

a) ciryx0a preMa 1 pa3MeIIeHuUs

0) ciryx0a KOHChepIKel

B) ciIyx0a 6e30macHOCTH

) OaHKeTHasI CIyK0a

IIpumMepHbIe TECTBI AJIS IPOBEACHUS TEKYLIETO0 KOHTPOJLA:
ITpumepHBIe TeCThI A1 NPOBEAECHHS IPOBEPOYHBIX PAOOT MO TEMaM M TEKYIIEro KOHTPOJIS:
Tect «BriOepuTe BEpHBIIT BapHAHT OTBETA»

1. Bo3moskHast NpONycKHasi CHOCOOHOCTh TOCTHHHYHOTO HPEIIPUSITHS OlpeiessieTcst Kak:

a) €JMHOBPEMEHHAs: BMECTUMOCTh TOCTHHHIIBI * YHCIIO KaJEHIAPHBIX CYTOK rojia

0) KOJIM9IEeCTBO HOMEPOB KaXKTOHW KaTETOPHH * YHCIIO MECT B KaXIOM HOMEpe

B) MaKCHMaJIbHas MPOITYCKHAasl CTIOCOOHOCTh — KOJTUYECTBO MECTa-CyTOK MPeObIBaHNS Ha KAUTAIbHOM, TEKYIIIEM PEMOHTE,
PEKOHCTPYKIIMH U B CBSI3H C APYTUMH OOBEKTHBHBIMHU IIPUYHMHAMHI

T') MaKCHMaJIbHasl IPOITYCKHAsl CIIOCOOHOCT — €ANHOBPEMEHHAS! BMECTUMOCTD TOCTHHHUIIBI+KOIMIECTBO MECTa-CYTOK ITPEOBIBAHUS
Ha KallUTaJbHOM, TEKYIIEM PEMOHTE, PEKOHCTPYKIIUU U B CBS3H C IPYTUMH 00BEKTHBHBIMH MPUIHHAMH

2. JIoKyMeHT, coAepIKaliii IIepevyeHb MoKazaTeIel KayecTBa ONePauoOHHbIX IPOIIECCOB HA TOCTUHHYHOM IPEIIPUSITHH,
TOJISKAIIIX TIPOBEPKE - ITO:

a) YEeK-JUCT IPOBEPKH KauecTBa

0) rmaH ayuTa KauecTna

B) IJTaH NPOBEPKHU KauecTBa

T) MPOTpaMMa-JIUCT MPOBEPKHU KauecTBa

3. K npodeccnonanbhbM cTanaapTaM B chepe TOCTHHHYIHOHN e TeIbHOCTH OTHOCSTCS:

a) mpodecCHOHANBHBINA cTaHAapT «[ oOpHUIHAS

6) mpocdeccruonanbHbI cTangapT «KoHCbepro»

B) IpO(hecCHOHABbHBIA cTaHAapT «PyKOBOIUTEIb/yIPABISIONIMN TOCTHHUYHOTO KOMIUICKCA/CETH TOCTHHHID)
T) IpoheccHOHATBHEIN cTaHaapT «PabOTHHUK MO IpHEMy U pa3MEIIeHHIO TOCTE

1) npoeccnoHaTbHEIN cTaHAapT «PaboTHHK CITy>XOBI 0€30I1aCHOCTH TOCTHHHIIBD)

4. Kakas cTpyKTypa yIpaBieHHs TOCTHHUYHBIMH MIPEIIPpHUATHSIMU B Poccun nomy4nina HanGombliee pacpocTpaHeHue:
a) MaTpUYHas;

0) TUBU3HOHAJILHAS,

B) GYHKIIMOHAJIbHAS;

T) JINHEHHas;

1) TUHEeHHO-(pyHKIIMOHANEHAsS?




5. ®paHyaii3uHroBOE 00HETUHEHNE B TOCTUHUYHOW UHTYCTPHUH OCHOBAHO:

a) Ha JIOTOBOPHBIX OTHOLIEHMAX I10 NMPOAaXke OpeHAa U3BECTHONW KOMITAHUH, TI03BOJISIET 00ECIEUUTh TOPU3OHTAIBHYIO HHTETPALIUIO
KOMIIaHUH OHOM OoTpaciy;

0) Ha 00BEIMHEHNN KOMITAaHUH TTOCPEJCTBOM OOMEHA aKIHsIMU;

B) Ha JIOTOBOPHBIX OTHOILEHUSIX, IPEACTABIAET co00i (hopMy BepTUKAIbHON HHTETPALlM YIaCTHUKOB IOCIEI0BATENbHBIX CTaInui
IIPOM3BOJCTBEHHBIX POLIECCOB;

T) Ha 00BEIMHEHHUHN TIPEATIPUATHI B paMKaxX OJHOW KOMITaHUH B ()OPME BEPTHUKAILHON HHTETPALIUH.

6. Ecniu pe3ynbrath! AesTenbHOCTH paOOTHIKA TOCTUHUIIBI HEY/IOBIETBOPUTEIIBHEL, TO KaK PyKOBOAUTEIIO MIPEAIOUTUTENbHES
COOOIIUTE 00 ITOM:

a) BBICKa3aTh CBOIO orleHKy B CMU ¢upmsr,

0) BBICKa3aTh CBOIO OLIEHKY COTPYIHHKY ITyOJIMYHO;

B) BOOOIIE HE TOBOPHTH PAOOTHUKY O XapaKTepe AaHHOH eMy OLIEHKH, a Cpa3y PUHSATH COOTBETCTBYIOIINE MEPHI;

T) BBICKA3aThCA B OTHOIICHHUH OT/IEIBHBIX TOCTHKEHIH COTPYTHHUKA B OAPOOHEe OCTAHOBUTHCS Ha TEX pe3ylbTaTax, KOTOPHIC HE
YIOBIIETBOPSIIOT PYKOBOJCTBO KOMIIAHUH;

1) BO3MOHBI BAPUAHTHI a) U 0)

7. O0yueHre Ha TOCTUHUYHOM IPEIIPUSITHH CTAaHIAPTaM H KYJIBTYpe OOCTYKHBAHHUA. ..

a) OCYIIECTBIISIETCS 110 MEpPe BBISBICHUS IIPOOJIEMHBIX 30H B pad0OTE COTPYIHUKOB FOCTHHHIIBI

6) 0OBIYHO OPHEHTHPOBAHO Ha JIMHEHHBIX MEHEIPKEPOB WM PYKOBOAUTEIICH OTeIs, Kora TpeOyeTcsl MOBBIIICHHE KBATU(pUKAUK B
CBSI3H C ITOSBIIEHHEM HOBBIX METOJIOB PAabOTHI, a TAK)KE HOBBIX TPEHIOB U TEXHOJIOTH

B) ABJIAIOTCS 00A3aTeIBHBIMU IIPOrPaMMaMH AJISI BCEX COTPYAHUKOB M TOATOMY HE TPeOYIOT BBIABICHHS OTPEOHOCTH B O0yIECHUH
nepcoHaia

T) 00y4eHHE C TIOMOIIBIO CTIEIHAIBHEIX TPCHUHTOB, IETIOBBIX U

8. OCHOBHBIM CTaHJAPTOM, C TIOMOIIBIO0 KOTOPOTO CO3/1AeTCs CUCTEMa MEHEPKMEHTa KaueCTBa Ha TOCTUHUYHOM HPEeINpPUITHH,
ABJIAETCA:

a) MC 1CO 9001:2015

6) MC HCO 9000:2005

B) MC HCO 9004:2015

r) MC 1CO 9003:2015

9. Ilo Tunonoruu kadectBa rocTiHUYHBIX ycayr E.P.Kenorra u H. Tepmxkena, oneMeHTbI KauyecTBa, KOTOPbIE BBI3BIBAIOT
0€e3yCIIOBHYIO OJHO3HAYHYIO PEAKIHUIO OTPEOUTEIS - ONOKHUTEIBHYIO HJIH OTPHLATEIBHYIO - U UTPAIOT PELIAIOILYIO POJIb B
(hopMHPOBAHNH «HEHTPAIIFHOM 30HBD» BOCHIPUATHS YCIYTH B LIEJIOM - 3TO:

a) IPUHOCAIINE YOBIECTBOPEHUE HIEMEHTEHI

0) KPUTHYECKHE WU IIaBHBIC 3JIEMEHTHI

T') IPUHOCSIIINE Pa309apOBaHHE SJTEMEHTHI

1) HeHTpaJIbHbIE 3JIEMCHTHI

10. [Toxazarenb kauecTBa 0OCIYKMBaHUS HA TOCTHHUYHOM HPEIIPUATUH, BKIIOYAOIIMH TaKHe JJIEMEHTHI KakK : y100CTBO
NPOBEJCHHS PAacUYETOB /ISl TOCTSI, CHCTEMa JIMCKOHTOB, OOHYCOB, KIIYOHBIX KapT U JAPyrue Mepbl, IPU3BaHHbIE MOTHBHPOBATH
rocTsi B BEIOOpE CPeJICTBA pa3MELLEHHUsI IIOBTOPHO - 3TO...

a) TokazaTesb KoM(popTra 6€30MacHOCTH

0) moKa3aTeis ICHX0JIOTHIECKOro kKoMpopTa

B) ITOKa3aTeIb SKOHOMHYIECKOT0 KoMbopTa

T) oKa3arenb HHPOPMaIMOHHOTro KoMpopTa

JI) TIOKa3aTelb OBITOBOrO KOM(opTa

11.CnennanbHblii METO cCOOECEIOBAaHHS U MHTEPBBIO, KOTOPBIH MO3BOJISIET OLEHUTh peub KaHAWAATa P HaiiMe Ha padoTy B
TOCTHHUILY (CTHJIb PEUH; PEIIUTEIBHOCTh U YBEPEHHOCTD MM HEPEIIUTEILHOCTh U HEYBEPEHHOCTh; OPUEHTAIIHSI HAa aBTOPUTETHI;
CTpEMIICHHE K CaMOpPEATU3aIliH; CTPEMIICHUE PACIITHPATh TPOPECCHOHANBHBIN OIIBIT) - 3TO:

a) METOJ CaMOMPE3eHTALMY KaHIU1aTa

0) MeTOJl KOHTCHT-aHAIN3a

B) Tesie(hOHHOE UHTEPBBIO

T) aHaJIN3 pe3ioMe

1) npoeccuoHaTbHOE TECTUPOBAHNUE (KEHC-METO, ICUXOJIOTHYECKU TeCT)

12. Co3naBaemMble (OCBaMBaEMbIC) B TOCTUHHIIC HOBBIC HITH YCOBEPIIEHCTBOBAHHBIC TEXHOJIOTHH, BUJIbI MTPOAYKIIMN HITH YCIYT
HAa3bIBAIOTCHL. .

a) MIHHOBAIK

0) KOMMEPUYECKUE aKTUBBI

B) KOMMEpYECKHEe CEKPEThI (PUpMbI

T') HHBECTUIIUH

1) HeMaTeprualbHbIe aKTHBBI

13. OueHka opraHu3aliOHHOMN KYJIbTYphl FOCTUHUIIBI BO3MOKHA HA OCHOBE:!
a) UMYIIEeCTBA TOCTUHUI[BI




0) LIeHHOCTEH TOCTHHHUIIBI
B) (DMHAHCOB FOCTHHHMIIBI
T') TEXHOJIOTUH TOCTHHHIIBI

14.KoaddpunmeHT ncnonbp30BaHust MPOIMYCKHOM clTOCOOHOCTH TOCTHUHUIIBI MM KO (PHULHUEHT BMECTUMOCTH TOCTHHHIIBI
PACCUMTHIBACTCS KaK:

a) OTHOIICHHE BEIPYIKH OT 3KCIUTyaTallid HOMEPHOTO (POHIa TOCTHHUIIBI K YHCITy OIUIAYeHHBIX MECTO-CYTOK

6) OTHOIIIEHUE BBIPYUIKH OT SKCILIyaTallil HOMEPHOTO (hOH/a TOCTUHHIEI K BO3ZMOXKHON NMPOIMYCKHON CIIOCOOHOCTH TOCTHHHUIIBI
B) OTHOLICHHE MaKCUMaJIbHON MPOITYCKHOM CIIOCOOHOCTH TOCTHHUIIBI K BO3MOYKHOM MPOIYCKHOH CIIOCOOHOCTH T'OCTHHHIIBI

T') OTHOIICHHE BO3MOKHOI MPOITyCKHOM CIIOCOOHOCTH TOCTHHHIIEI K MAKCHMAIbHOH MPOITYCKHOH CIIOCOOHOCTH TOCTHHUIIBI

15.MeToz OLIeHKH KauecTBa MPOAYKINH, OCHOBAHHBIN Ha COTIOCTABIEHUH €AMHUYHBIX MTOKa3aTesel ee KauecTBa, IPH ATOM IS
KaKJIOTO U3 MOKAa3aTeJIed PacCUNTHIBAIOTCS OTHOCUTENBHBIE MIOKA3aTEeH Ka4eCTBA - 3TO:

a) muddepeHnnaNnbHBIA METOT

6) SKCIEePTHBIN METOX

B) KOMIUIEKCHBIN (MHTETrpaJIbHBIN) METOJ

T) CMEIIaHHbBIA METO/T

Kpurepun OleHKH TEKYIIEro KOHTPOJIS:

«OTIIMYHOY», IOBBIIICHHBI YPOBCHb

IIpaBunbHble 0TBeTH! AaHbl Ha 85-100% Bompocos
«XOPOIIIOY, TIOPOTOBBIIl yPOBEHB

ITpaBunbHBIE OTBETHI aHbl Ha 66-84% BompocoB
«YIOBJICTBOPHTEILHOY, IOPOTOBEIH YPOBEHb
IIpaBunbHble 0TBeTH! AaHbl Ha 50-65% Bompocos
«HEYJOBJIETBOPUTEIBHO», YPOBEHb HE CHOPMHUPOBAH
ITpaBunbHBEIE OTBETHI JaHbl Ha MeHee 50% Bompocos

[IpumepHbIe TpaKTUYECKHE 3aJaHUS IS BBIIIOJIHEHHUS HA 3aHATUSAX U IS CAMOCTOATETIbHON paboThI

ITpakTdeckoe 3ananue 1. Ha 0cCHOBE CHCTEMHOTO U NMPOLIECCHOTO MOAX0/a COCTABBTE JTIOTHUECKYIO CXEMY AESATENBHOCTU
W3BECTHOM Bam rocTHHHMII, HaliTe XapaKTepUCTHKY KaXIOT0 3JIEMEHTa CHCTEMBI M TIporiecca.

IIpaktrueckoe 3ampanue 2. OxapakTepu3yiTe 0COOEHHOCTH 1 (paKTOPHI BHEUTHEH Cpeabl M3BECTHOTO BaM rocTHHHYHOTO
HpeANpUSTUS:

- mepeqnciauTe pakTopsl BHELIHEH CPeabl IPSIMOTO U KOCBEHHOTO BIIMSTHMS;

- IalTe OOIIYI0 XapaKTepHCTHKY BO3EHCTBIS BHEIITHEH Cpelbl Ha JeITeIbHOCTh TOCTHHHYIHOTO TIPEIIIPHATHS

- bonee moapoOHO (Ha KOHKPETHBIX IIPUMEPax) OXapaKTepH3yHTe BIUSHNE HA JeITeIbHOCTh TOCTUHUYIHOTO PEIPHATHS
9KOHOMUYECKUX, IPUPOAHO-KIMMATHIECKHUX U KYJIbTyPHBIX (DaKTOPOB;

- oTIpeneNuTe 0COOCHHOCTH B3aMMOJICHCTBHIS TOCTHHHYHOTO TIPEAIPHATHS C ITOCTABIINKAMH, TOTPEOUTEIIMH U KOHKYPEHTaMU
(HampaBlIeHNS B3aNMOACHCTBHSA, METOMBI M YCJIOBUS MTOBBIIICHUS 3 ()EKTHBHOCTH B3aUMOJICHCTBUS).

IIpakTrdeckoe 3ananue 3. OxapakrepusyiTe 0COOEHHOCTH U 2J€MEHTHI BHyTPEHHE! cpe/ibl U3BECTHOTO BaM rocTHHUYHOTO
HpeANpUSITHUS:

- lepevncnuTe (HaKTOpHl BHYTPECHHEH CPebl TOCTHHUYHOTO MTPEATIPHATHS;

- JaliTe OOIIYI0 XapaKTePUCTHKY SJIEMEHTOB BHYTPEHHEH Cpeibl TOCTHHUYHOTO MPETPUATHS;

- bonee nogpoOHO (Ha KOHKPETHBIX IPUMEPAX) OXapPAKTEPU3YHTE TaKHE FIEMEHTHI BHYTPEHHEN cpeibl TOCTUHHYHOTO IpeInpUsITUSL
Kak: IIeJIH, TEXHOJIOTHS, OpTaHU3aIlOHHAS KYJIbTYpa;

- oTIpefieNIuTe 0COOCHHOCTH OPraHU3aMOHHOHN KyIbTYPhl TOCTHHHYHOTO IIPEATIPUSTHS.

IIpaktuueckoe 3aaanue 4. [IpoBeanTe cpaBHUTENbHBII aHATU3 HECKOIBKUX TOCTUHUYHBIX MPEANPUATHI 110 MPUHLIUIAM
IUTAHUPOBAHHS BHYTPEHHETO 0(OPMIICHHSI TOCTUHUYHBIX TOMEIIEHHH. BBIsBUTE TPEMMYIIIECTBa U HEJOCTaTKH.

IIpaktrueckoe 3amanue S. [IpoBeanTe CpaBHUTENBHBIN aHATIM3 CTPATETHH PA3BUTHS HECKOIBKUX TOCTHHUYHBIX TIPEIIPHATHH.
BrrsiBuTe peumyIecTBa U HefoCcTaTKU. IIpeioskuTe myTH COBEpIICHTCTBOBAHUS CTPATETUH PA3BUTUS TOCTUHHYHBIX
NpEATPUSITHI.

[IpakxTnueckoe 3aganue 6. Ha npuMepe KOHKpeTHON TOCTHHUIIBI roposa ['opHO-AnTaiick, onpeaenuTe eyieBble 3a/1a4u U
(hyHKIMOHAIBHBIE 00513aHHOCTH paOOTHUKOB TOCTHHUIIBI, IOCTPOMTE CXEMy OPTaHM3aI[MOHHON CTPYKTYpHI TOCTHHHIEL. [IpoBenuTe
aHaJM3 OJJHOTO U3 OT/JEJIOB TOCTUHHUIIBI (Ha BIOOD). BEIABUTE NpenmyliecTBa 1 HeJOCTaTKH. [IpecTaBbTe anroput™
B3aMMO/ICHCTBHUSI OCHOBHBIX M JIONOJHUTEIBHBIX CITY)KO Ha IPEATIPUATHAX PA3MEILCHUS.

IIpakTrdeckoe 3amanue 7. HeOombimoe TOCTHHIYHOE TPEANPHUATHE TUTAHUPYET OPraHN30BaTh CIYKOy nmuTanus. Pa3paboTaiiTe ruian
MEpOIPUATHH, KOTOPbIE HOJDKHO peaan30BaTh JAHHOE TOCTHHUYHOE MPEANPUITHE IPU OPTaHU3AUH CITYKObI TUTaHHUS.
ITpakTudeckoe 3ananue 8. Otenb «AnTail» NIaHUPYET BHEAPUTH CUCTEMY MEHEKMEHTa KadecTBa B cootBeTrcTBiH ¢ MC CO
9000 u BriociienCTBUY ee cepTuUIpoBath. OnpeaeuTe MPESUMYIIeCTBA BHEJAPCHUS B OTEIC CUCTEMBI MCHE/DKMEHTa KauecTBa, a
Taroke MPoOIEeMBI ¢ KOTOPHIMU MOKET CTOIKHYTHCS OTENb IIPH MOJATOTOBKE M BHEAPCHUH CHCTEMBI MEHEKMEHTA Ka4ecTBa.
PazpaboTaiiTe nmaaH MeponpuaTHii 0 pa3pabOTKe U BHEAPEHHIO CHCTEMbI MEHE’KMEHTa KadecTBa B OTEIIE, a TAK)KEe COCTaBbTE
IUTaH MOJTOTOBKH K CEPTU(UKALNY CUCTEMbl MEHEIXXMEHTA KaueCTBa.

IMpakTraeckoe 3amanne 9. Ha nmpruMepe KOHKPETHBIX TOCTHHHIL, ONIPEACINTE BUBI HHHOBALMH Ha MPEINPUATHSIX TOCTHHIYHOTO
6usneca. Onpenenute 0COOEHHOCTH BHEIPEHHS HHHOBANUII Ha MIPEANPUATHH TOCTUHUYIHOTO Ou3Heca.

ITpaxtuyeckoe 3ananue 10. Paccunraiite noxonHocts ¢ oxHoro HoMmepa (Revenue per available room per day) xareropun «JItoke»
3a (heBpasb U YCIIOBHH, YTO 5 HOMEPOB\IIHEH OBLITO MpojjanHo mo aknuu «I[logapok Momomoxkernam — 50% ckumkay, 7
HOMEPOB\THEH OBIIO MPOAAHO TI0 KAPTOUKAM IOCTOSHHOTO rocTs (pa3mep ckuaku 20%) u 4 Homepa\qHs OBIIO POAAHO T10
npeickypanTHoii croumoctr 7 000 py0. Beero B roctunuie 3 HoMepa TaHHOM KaTeropu.




Kputepun onenku:

«OTJIMYHO», ITOBBIILIEHHBII YPOBEHb

[IpakTHyeckoe 3a1aHKE BBIIOIHEHO B TOJTHOM 00beMe U MPABIIIBHO. [IpH BEIONHCHNH 3aJaHUS CTYCHT UCTIOIh30BaJl KOHCTICKTHI
JIEKLIUH, OCHOBHYIO U JOIOIHUTEIBHYIO IUTEPATYpPY, a TAKXKe NPaBUIBHO NIPUMEHHI COOTBETCTBYIOIINE HOPMATUBHBIE JOKYMEHTBI.
ITo pe3ynpTaTaM BBINOTHEHHOTO 337aHHs CTYAECHTOM CJ€JaHbl MPaBUIbHbIE U MONHBIE BEIBOBI. CTYAEHT BBIIOIHUI 3aJaHUE
CaMOCTOSTEIBHO.

«XOpOUIOY, IIOPOT'0OBbLII YPOBEHb

ITpakTHdeckoe 3ajaHuE BBIITOIHEHO B OJTHOM 00BEME, HO €CTh OTAEIBHBIE 3aMEUaHHUs 110 CoJepkaHuIo 3aganus. [Ipu
BBINOJIHEHUH 33/1aHUS CTYAECHT UCIONIb30BaJl KOHCIIEKTHI JIEKLIUH, OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPATYPY, & TAKKE IIPABUIBHO
IIPUMEHUII COOTBETCTBYIOLUE HOPMATUBHBIE TOKYMEHTHI. 10 pe3yibTaTaM BBIIOJIHEHHOI'O 3a1aHKsl CTYIEHTOM CHCIaHbL
IpaBUIbHBIE U JAOCTATOYHO IMOJHBIE BBIBOABL. CTYIEHT BBIMONHUI 33JaHHE CAMOCTOSTENBHO.

«yIOBJIETBOPUTEIBLHOY, TOPOTOBBIH YPOBEHb

[IpakTHyeckoe 3a1aHKE BHIITOIHEHO HE B TOJTHOM 00BEME M €CTh 3aMeYaHUs 110 coJep kaHuio. [Ipy BBITOTHEHNH 3a1aHUS CTYACHT
UCIIOJIb30BaJl KOHCIEKTHI JIEKIUH, OCHOBHYIO JINTEPATYPY, @ TAKXKE IPABUIBHO IPUMEHHII COOTBETCTBYIOLUE HOPMATUBHbBIE
JokyMmeHThI. [To pe3ynpTaTam BBINOJHEHHOTO 33aHHs CTYAEHTOM CJIENIaHbl HE MOJIHbIE BEIBOJABL. CTyHEHT BBIIOIHUI 33JaHUE
CaMOCTOSITETBHO.

«HEYIOBJIETBOPUTENEHOY, YDOBEHD HE CHOPMHIPOBAH

[IpakTHyeckoe 3aiaHKE BHINOIHEHO HE B TOTHOM 00beMe U ¢ omubdkamu. [To pe3ynabpTaTaM BBIIOIHEHHOTO 3aJaHUs CTYJICHTOM He
czenasl BEIBOJIbI. CIIOXKHO OLEHUTh CAMOCTOSTENBHOCTD BBITIOJIHEHUS 3aJaHUsL.

JHenosas urpa «[lnannpoBaHue 1 OpraHu3alys ASATEIHOCTH TOCTHHUYHOTO MPEAIPUSTASN.

[esb urpbl: BEIpaOOTKA HABBIKOB MPHHATHS YITPABICHYSCKHUX PEIICHHUHA Ha dTanaxX CO3JaHMs U OpTaHU3aIUH e TeIbHOCTH
TOCTHHUYHOTO MPEIIPHUSITHS.

PernaMeHT UIrphl: KaXKaas KOMaHAa TOJDKHA PEIINTh CISAYIOIIUE 3a1a9u:

1 sTam:

- BEIOOD BHJIa TOCTHHUYHOTO MPEIIPUSTHS,

- BEIOOp OpraHU3alrOHHO-TIPaBOBOHM (POPMBI TOCTHHUYHOTO MPEATIPHUSTHUS;

- pa3paboTKa JiepeBa Leneil FOCTUHUYHOTO IPEIIPHSTHS;

- pa3paboTka GUPMEHHOTO CTHIISI TOCTHHUYHOTO MPEIPHUSITHS,

- onpezieNieHre TpeOOBaHUH K 3/IaHHUIO U OCHAIIEHUIO TOCTUHUYHOTO MPEATIPHUSTHS, pa3padoTKa MepeyHst HE00X0IUMOTo
000pyIOBaHUS U1l TOCTUHHUYHOTO HPEIIPUSITHS,

2 Tam:

- pa3paboTKa CTPYKTYphI TOCTHHHUIIBI (ONpeIeTIeHe KOJTMIECTBa, HAMMEHOBAHUS, B3AaMMOCBSI3eH CITyKO 1 MMOIpa3IeeH i );
- pa3paboTKa CTPYKTYpbl aAMHUHUCTPAIIMY TOCTUHIYHOTO NPEANPUATHS U onpeiesieHne ee HyHKIMOHAIBHBIX 00I3aHHOCTENH;
- pa3paboTka U 000CHOBaHHKE MEPEYHS OCHOBHBIX M JOMOIHUTEIBHBIX TOCTUHHYHBIX YCIIYT;

3 sram:

- OTIpe/ieTICHHE CXEMBI OTIEPAIIHOHHOTO LIUKJIa 00CITY)KHBaHUS B TOCTUHUIIE,ONPEISIIEHNEe OCHOBHBIX M BCIOMOTATEIbHBIX
MPOLIECCOB HA TOCTHHUYHOM MPEINPHUSATHH;

- pa3paboTKa u onpenencHne GUHAHCOBBIX OCHOB JEATEIBHOCTH TOCTHHUYHOTO MPEIIIPHSTHS;

- pa3paboTKa MEpONPUATHII IO 00ECTIEYCHUIO Ka4eCTBA 0OCITy)KHBaHNS B TOCTHHUIIE;

- pa3paboTKa MporpaMMbl BHEAPEHHSI MHHOBAIIMK Ha TOCTUHUYHOM NPEANPHITUH;

4 oram:

- pacueT moTpeOHOCTHU B MepcoHaie, GopMUpPOBaHUE TPEOOBAHHUN K OTACIBHBIM JOJDKHOCTSIM MIEPCOHAIA TOCTUHIHYHOTO
TPEATIPUSITHAS,

- pa3paboTKa JOKHOCTHBIX HHCTPYKLUH AJIsI OTACIBHBIX KATErOPHii IIepCOHANa TOCTHHHYHOTO MPEANPHUSsITHS,

- pa3paboTKa MporpaMMBI Pa3BUTHUS ITEPCOHANA TOCTHHUYHOTO MPEIIIPHATHS

- pa3paboTKa MporpaMMbl MOTHBAITHH TIEPCOHATA TOCTHHIYHOTO TIPEATTPHSTHS;

5 aTam:

- IPEACTABJICHUE IPESIIPHUITUS U YCIIyT TOCTUHHUIIBI;

- OIICHKA PE3YJbTATOB PA0OTHl KOMaH/I-KOHKYPEHTOB.

Kpurepun ouenku:

3a ydqacTue B J€I0BOH HIPpe CTYICHTaM HaYHCIISFOTCS OallIbl B COOTBETCTBHU C KPUTEPHSAMH:

1. TeopeTnaeckuit ypOBEeHb 3HAHUH, HEOOXOJMMBIX IIJIs BEIITOJTHEHHS IPAKTHYECKHX 3aJaHUH - 4 Oama

2. KauecTBo, conep:kaTenbHOCTh, IPOPAOOTaHHOCTD BBITOTHEHMS MPAKTUUECKUX 3aJaHUH - 6 6amna

3. AprymMeHTaIys BbIABUTAEMbIX HIEH NPU BHITOIHEHUH MPAaKTHYECKUX 3aaHuil - 3,5 Gamia

4.YMeHue CITylaTh ONTOHEHTOB U BECTH JUCKYCCHIO - 2 Oaruia

5. IlogkpenieHne MaTepranoB (GaKTHUCCKUMH JaHHBIMH (CTaTHCTHYECKUE TAHHBIC WIIH JIP. ), HCIOIB30BAHHIE JOTIOITHUTEIBHBIX
UCTOYHUKOB - 3 Gamna

6.CriocoOHOCTh OTCTaNBaTh COOCTBEHHYIO TOUKY 3PEHHS IIPH 0OOCHOBaHHUH PE3YJIbTATOB BHIIIOIHEHNS IPAKTHYECKUX 3a/laHui - 4
Gama

7. KauecTBO OTBETOB Ha BOIIPOCHI - 2 Garwia

9. YMmenue paboTaTh B KOMaHIE - 2 Gata

10. Ctenens ygactus B o01meit quckycenu - 1,5 6amna

Hrorosas cymma 6ayuios: 28 Gama




PesynbTat onpenensercst kKak CyMMa BCEX COCTABIAIOMUX. MakcuMmainbHas orieHka 28 6amnos. IlepeBos 6a/uioB B MATHOATIIBHYIO
IIKAJTy OLICHOK:

22-28 Gana - OTIMYHO

16-21 Gamna - XopoIo

10-15 6amna - yaoBIETBOPUTETHEHO

0-9 Gasia - HEYTOBICTBOPUTEIHHO

[IpumepHbIE CUTYallHOHHbIE 3a1a4H:

Curyanus 1. ITo reneoHy nocrynaer 3aka3 ot roctsi Ha OpOHUPOBaHUE OHOMECTHOTO HOMEpa OINPE/ICNICHHOM 1IEHOBOH
KaTerOpuH, OTHAKO Ha 3aIpalIrnBacMble JaThl 0THOMECTHOTO HOMEpa Hy)XHOW IIEHOBOH KaTerOpHH OTCYTCTBYIOT. Bamu nericTBus.
Curyarus 2. 1o 3neKTpoHHON TOYTE TOCTYIHI 3aKa3 Ha aHTTTHHCKOM SI3BIKE OT TyPHCTHIECKOTO areHTCTBA Ha OPOHUPOBAHHUE
HOMEPOB JUIsI TPYNIBI rocTei u3 12 yenosek Ha 7 AHel 63 ykazaHHs MOXKeTaHUH 10 pa3MEIIeHUI0 U TeHJePHON NPUHAICKHOCTU
(1o monoBOMY NpHU3HAKY — MY)KUMHA/)KEHIIMHA). Bamm neficraus.

Curyanus 3. K roparngHOH, youparomiei Ha 3Taxe, 00palaeTcst OCTOSTHHAS TOCThSI — MOJIOZAs YKEHIIIMHA ¢ TPOChOOH OTKPHITH e
HOMeEp, CChUIAsICh Ha TO, YTO OHA B CIEIIKe 3a0blIa B34Th KiIro4 B Reception. ITpu 3ToM ropHHYHAS BUIUT, 9TO B KOJISICKE y
JKEHIIMHBI JBOE MAJICHBKUX AeTel — ONM3HELbl, OHM HAaJPBIBAIOTCS OT IJIaya; MOJIOJasi MaMa MX YCIOKauBaeT, IPU 3TOM OYE€Hb
HEpBHMUYACT, BOJHYETCH, IIepeknBaeT. [ OpHHYHAs JaBHO 3HAET 3Ty ceMblo. OHH KHUBYT B TOCTHHUIIE YK€ TOJT M OTUIATHIH
MPOXKUBaHUE €IIe Ha MOJITo/1a Briepea. [ opHUYIHAS ajke 3HACT BCIO MX CEMBIO 110 HMEHAM.

Kak nomkHa moctynuth TopHUYHAS B 9T0H cuTyauuun? HazoBute ocCHOBHBIE TpeOOBaHMS K TOPHUYHBIM MO B3aUMOEHCTBHIO C
TOCTAMH.

Curyanus 4. [Tone3ysich [TonoxeHnem o kiaccu(puKauy TOCTHHULL, OTIPEIEITUTE KATETOPHIO TOCTUHHIIEL. TeXHUIECKOe
OCHAIlI[eHHe TOCTHHUIIBL: IBEPH U 3aMKH C BHYTPEHHHM IpeI0XpPaHUTENEM, 3ByKOU30IIIUs Ha ypoBHE 3515, TeneBu30ps! B
MHOTOKOMHATHBIX HOMepax. HoMepa ocHaleHbl OHOCTIaIbHBIME KpoBaTsaMu pasMepoM 80*190 cM u nBycnanbHbiMu - 160*190
CM. IMEIOTCS TyaJIeThI BOJIM3H 00IIecTBEHHBIX moMereHnii. HomepHoii ¢poux npencrasiner 60% MecT B OIHO- B ABYXMECTHBIX
HOMeEpax, He MeHee 25% HOMEpPOB UMEET CaHy3€e1 B HOMEpax.

Cutyanus 5. PykoBoauTens Tpymnsl TypUCTOB, pa3MEIEHHBIX B TOCTHHUIIE «IISTh 3Be3» B 3UMHEE BpeMsi, 00paTuics ¢
NHUCHbMEHHBIM 3asIBIICHUEM K aIMHHUCTPALMH C IIPETEH3HEH 0 TOM, 4TO B HOMEpax He paboTaeT CHCTeMa KOHIUIMOHHPOBAHHSI.
Bnpase nu

OH OBIT 00paTUTHCS C TakoH npereHsueit? OOoCHyHTe CBOI OTBET

Curyanus 6. I'pynna typucros u3 Poccun 3aexaia B 01MH U3 00IrapcKkux OTeNIeH YPOBHS «4eThIpe 3Be3/1bl». B nporecce
pEerHCTpanyy BEIICHIETCS, 9TO MIPOBOIUTCS CMEHA KaHAIM3AIIMOHHOM CHCTEMBI Ha OJTHOM U3 3Takel oTers. B ntore roctam
TPETIOKEHO pa3MeIlleHHe B TPEXMECTHBIX HOMEpax, BMECTO IByXMECTHBIX, KOTOPBIE 00eIaHbl Typ(rpMoii Mo JoroBopy ¢
rocTuHMIEeH. [IpaBOMepHO T JaHHOE pellleH’e ¢ TOYKH 3pEHHE YCTAHOBICHHBIX paHee YCIOBUI MIPOKUBAHUS U OKa3aHUS yCIIyr?
Kakue ocHOBHbIE AEHCTBUS JOJKHBI IPEIIPHUHAT TYPUCTHI U MIPEJCTaBUTENHN TYPUCTCKOM KOMIIAHUH B 1aHHOW cuTyanuu? OTBeT
o0OCHYyHTE.

Kpurepun oneHku:

«OTIIMIHOY», IOBBIIICHHBI YPOBCHb

Pemrenne o cutyannoHHO 3amade IpHHATO BepHOE. CTyIEHTOM IPAaBUIEHO KBATH(DUITMPOBAHEI (haKThI, 0 KOTOPHIX UAET PEeUb B
CHUTYaLMH, BEPHO 10J00paHbl NpaBoBble HOPMBI. IIpaBHILHO COOTHECEHBI OTHOILECHUSI, OIMCHIBAEMBIE B CUTYalli C HOPMaMHU
HOPMAaTHBHO-IIPABOBBIX aKTOB. OTBET 0OOCHOBAH.

«XOPOIIIOY, TIOPOTOBHII YPOBEHB

Pemenne no cutyannoHHoi 3agade IpHHATO BepHOE. CTyAEHTOM MPAaBUILHO KBATH(UIIMPOBAHEI (haKThI, 0 KOTOPBIX UAET Pedb B
CHUTYalIMH, BEPHO 110J00paHbl NpaBoBble HOPMBI [IpH aHaNN3e CUTYallMK CTY/ICHT MOKa3aj CIIOCOOHOCTh TOJIKOBATh IIPABOBHIC aKThI.
OtBer oOocHOBaH. [Ipn 3TOM CTYIEGHT HE MCHOJIB30Bal TEOPETHUECKHE IMOIOXKEHHS 110 IaHHOI TeMe.

«YIOBJICTBOPHTEIILHOY, TIOPOTOBBIH YPOBEHb

Pemenye 1o cUTyallMOHHOM 3a/1a4e MPUHATO YaCTUYHO BepHoe. CTYIEHTOM NPABHIBHO KBATU(QUIMPOBAHbI (haKThl, O KOTOPBIX
UJIET pedb B CUTyalnd. YacTHYHO BEPHO 1MOJ00paHbl IPaBOBble HOpMbL. OTBET HE 0OOCHOBAH.

«HEYIOBJIETBOPUTEIEHOY, YDOBEHD HE CHOPMHIPOBaAH

Pemienne no cuTyannoHHOM 3afade IPHHATO HE MPAaBUIIbHOE (MK He perieHa). CTyIeHTOM HEeBEpHO KBATH(UIUPOBAHBI (PAKTHI, O
KOTOPBIX MJET pedb B 3ajnade. HeBepHo momoOpaHsl mpaBoBbie HOpMBEL. OTBET He 0OOCHOBAH.

5.3. TeMbl NUCHMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe padOTHI U JAP.)

TeMbl JyIs TOATOTOBKH JOKJIAI0B, 3cCe

1. CoBpeMeHHBIE (OPMBI YIIPABIECHHUSI TOCTUHUYHBIM TIPEANPHUSATHEM: YIIPABIEHHE 110 KOHTPAKTY

2. CoBpeMeHHBIE ()OPMBI YIIPaBICHUS] TOCTHHUYHBIM TIPEIIPUATHEM: YIIPaBJICHUE Yepe3 J0T0BOp (ppaHyai3nHra
3. CoBpemeHHBIE (POPMBI YITPaBIECHHUS TOCTUHUYHBIM MPEIIPUATHEM: HE3aBUCUMOE YIIPABIICHHE.

4. Ponb 1 0COOCHHOCTH O0YYEHHS IIEPCOHANA FTOCTHHUYHOTO TIPEATIPUSTHS

5. OcobenHocTH pa3padOTKH CTAaHAAPTOB PabOTHI MIEPCOHANA HAa TOCTHHHYIHBIX TPEATIPHATHIX

Kpurepuu onenku:

Jlokiaz NOMKEH UMETh CIEAYIOILYIO CTPYKTYpY:

- TUTYJIBbHBIN JIUCT

- OTJaBJIeHHE (B HEM MOCIIE0BATENbHO U3JIaraloTCs Ha3BaHUs MyHKTOB JOKJA/a, YKa3bIBAIOTCA CTPAHMIIBI, C KOTOPBIX
HAYMHACTCS KaXK/IbIH ITYHKT);

- BBesieHHe ((hopMyIIHpYET CYTh HCCIIeayeMOl po0ieMbl, 000CHOBBIBAETCS BEIOOP TEMBI, OTIPEJIEISIOTCS €€ 3HAYMMOCTh 1
aKTYaJbHOCTb, YKa3bIBAIOTCS LEJb U 33/1a4H JIOKJIa/1a, AeTCs XapaKTePUCTHKA HCIOIb3YEeMOH JINTepaTyphl);

- OCHOBHAsI 9acTh (KaXk/IbIi pa3zieln ee, 10Ka3aTeJIbHO PpacKphIBast OTACIBHYIO MPOOIeMy WIN OHY U3 €€ CTOPOH, JIOTHYECKH




SIBIISIETCS IPOJJOJDKEHUEM TIPEIBIAYIIET0; B OCHOBHON YacTH MOTYT OBITh IIPEACTABICHBI TAOIHIIBI, TPAUKH, CXEMBI);

- 3aKJIroYeHne (TIOABOJIATCS UTOTH MITH JjaeTcss 000OIIEHHBIH BBIBO 110 TEME JIOKJIaa, IpeIaraloTcs peKOMEH IalnH);

- CIIUCOK HCIIOJIb30BaHHBIX UCTOYHHKOB.

«OTIINYHOY, TIOBBILICHHBIH YPOBEHb

CozeprxaHue IOKJIaga COOTBETCTBYET TPEOOBAHMAM K COICPKAHUIO U CTPYKType nokiana. Tema goknaga packpbITa
MTOJTHOCTHIO. BEIepskan 00bEM, coOmoieHs! TpeOOBaHMS K BHEITHEMY O()OPMIICHHUIO, H3JIOKEHIE MaTepraja JOTHIHO,
noctynHo. Ha ocHOBe mpeacTaBieHHOI pe3eHTanny GOpMHUpYeTCs IOJTHOE TOHMMaHNe TEMAaTHKU HCCIIeI0BaHUs, PACKPBITEI
JCTaJIn. Hpe3eHTaHI/Iﬂ IMOJTHOCTBIO COOTBETCTBYCT YCTAHOBJICHHBIM Tpe6OBaHI/I$[M. HpI/I MOATrOTOBKE AOKJIaAa UCII0JIb30BaHbI
pa3inuHble aKTyaJbHbIE HCTOYHUKH NH(OpMannu. Bce 0TBETHI Ha BONPOCHI MO JIOKJIALy TIPH €10 00CYXKICHUN
HCYEPIILIBAIOMINE, APT'YMEHTUPOBAHHBIC, KOPPEKTHLIC. BbICTyrlJ'leHI/le JOKJIaUrKa MMOJTHOCTBIO COOTBECTCTBYET KPUTEPUAM
OpaTOPCKOTrO0 UCKYCCTBA.

«XOpOILIOY», TOPOTOBHI YPOBEHb

Conep:kaHue JI0KJIa/1a 32 UCKIIIOYEHHEM OT/EJIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUAM K COAEPIKAHUIO U CTPYKTYpe
noxnana. Tema packpbITa B JOCTATOYHOH CTENICHHU, HO HE MOJHOCTBIO, IIPUBEICHBI IPUMEPBI U3 MPaKTUKH. MHpopManmun
NPENCTaBICHO HEJOCTaTOYHO; B OTACIBHBIX CITyJasx HapyIIeHa JIOTHKa B U3JI0)KEHHH MaTeprana, He CoBceM JocTynHo. Ha
OCHOBE IIPE/ICTaBICHHON Mpe3eHTauu GopMupyercs odliee NOHUMaHUe TEMaTHKU UCCIIEI0BAaHMs, HO He sICHBI feTanu. [Ipu
MOATOTOBKE OKJIA/Ia HCIIOJIb30BaHbI PA3IMYHbIE aKTyaJlbHbIC HCTOYHUKH HH(pOpMaly. He Bce OTBETH Ha BOIIPOCH! 110 TOKJIALy
IIPH ero OOCY)KICHUH HCYEPIBIBAIOLINE, apTyMEHTHPOBAHHbIE, KOPPEKTHBIE.

«YIOBIIETBOPUTEIILHOY, IIOPOTOBBIN YPOBEHB

CogepxaHue IOKIaa YaCTUYHO COOTBETCTBYET TPEOOBAHMAM K COAEPIKAHUIO U CTPYKTYype JoKiIaja. PackpriTa Manas 4acTh
TEMBI; TOUCK MH(POPMAIIMHU NPOBEIEH NOBEPXHOCTHO; B U3JI0KEHUH MaTepuajia OTCYTCTBYET JIOTHKA, IOCTYIHOCTh. Ha ocHoBe
MIPEACTaBICHHO ITPE3EHTAIIMN HE COBCEM MOHSATHA TEMaTHKa UCCIIEOBaHNUs, JICTalI He PacKPBITHL. [Ipy moAroToBKe M0KIa 2
UCIIOJIb30BaHbI HE aKTyallbHbIe HICTOYHUKHU HHpopManmu. [Ipu oOcyxaeHun 10KIaaa OTBETOB Ha BOIPOCH! HE OBIJIO, MIIM OHH HE
COOTBETCTBOBAJIM 33/IaHHBIM BOIpOcaM. BrICTyruieHHe TOoKIa{4MKa YaCTHYHO COOTBETCTBYET KPUTEPHUSIM OPaTOPCKOTO
HCKYCCTBA.

«HEYHOBJICTBOPUTEIBHOY», YPOBEHb HE CHOPMUPOBAH

CozepxaHue TeMBl HE PACKpPBITO, OOHAPYKHBAETCS CYLIECTBEHHOS HENOHUMAaHHE MPOOJICMBL.

Kpurepnii onenku acce:

TpeGoBaHus, MpeAbABIAEMbIE K 3CCE:

1. OHO NOJKHO BOCIIPMHUMATKCS KaK €IUHOE 1eJI0e, Hles JOKHA OBITh SICHOW U TIOHSTHOM.

2. He nomkHO cofepkaTh HUYEro JIMIIHET0, JOJKHO BKJIIOYATh TOJBKO Ty HH(MOPMAIHIO, KOTOpas HE0OXOMMa JUTS PACKPBITHS
nmozuuu, UACHU aBTopa.

3. Dcce I0IKHO MMETh TPAMOTHOE KOMITO3ULIMOHHOE OCTPOSHHUE, OBITH JIOTHYHBIM, YETKHUM I10 CTPYKTYpE.

4. Kaxxzplii ab3a1] JOIDKEH Co/IepKaTh TOIBKO OHY OCHOBHYIO MBICITb.

5. OHO JOJKHO NOKA3bIBaTh, YTO €0 aBTOP 3HAET M OCMBICICHHO HCIIOJIb3YeT TEOPETHYECKUE MOHSITHS, TEPMHUHBI, 0000IIeHN S,
MHPOBO33PEHUECKHE HJICH.

6. JIo;oKHO conepkaTh yOSAUTENbHYIO apryMEHTAIIMIO 3asBICHHOM MO TTpoOIeMe ITO3UINH.

«OTIIMIHOY, MOBBIIICHHBIH yPOBEHB

B scce getko copMynupoBaHO TOHUMaHKE TPOOIEMBI U SICHO BEIPA’KCHO OTHOIIEHHE K Hel aBTopa. [Ipobnema packpsita Ha
TEOPETHYECKOM U ITPAKTHYECKOM YPOBHSX, C IPUBEICHUEM IPUMEPOB U3 PEalIbHOH MIPAaKTHKH. B 3cce nmorumyeckn coeTMHEHBI B
€IMHOE MTOBECTBOBAaHHE TEPMHUHBI, TIOHSTHSI, TEOPETHUECKHE 0000IIEHHs, OTHOCSIINECS K pacKpbIBaeMoii ipodiieme. B acce
mpeaAcCTaBjICHA YE€TKasd apryMCeHTalMsA, JOKa3bIBaroliasd MO3UIHUI0 aBTopa (B BUE€ COBPEMCHHBIX COMUAIBHBIX ITPOUECCOB,
KOHKPETHBIX NNPUMEPOB, CTATUCTUYCCKUX JTaHHBIX U T. H.).

«XOpOII0Y, TIOPOTOBBIN YPOBEHB

B acce ¢ HeTouHOCTSIMU TIpeJicTaBiieHa cOOCTBEHHAs TOYKa 3peHus! (IIO3UIHSI, OTHOLIEHHUE) IPH PACKPHITHH IPOOIEMEL.
[TpoGnema packpbiTa Ha TEOPETHYECKOM YPOBHE C HETOYHOCTSIMU B UCIIOJIb30BaHUN TEPMUHOB U IOHATHI B KOHTEKCTE OTBETA.
B acce mana aprymeHTanys CBOEro MHEHHUs co ciaboi omopoi Ha (akThl U3 MPaKTHKH.

«yIOBIICTBOPUTEIIEHOY, TIOPOTOBBIN YPOBEHB

B scce pacruipiBuaTo mpeacTaBieHa cOOCTBEHHAs TOUKa 3pEeHUs (ITO3UIHA, OTHOIICHNE ) TIPU pacKphITHH IpobieMbl. B acce
npobiemMa packpbiTa ¢ HEKOPPEKTHBIM HCIIOIb30BaHNEM TEPMHUHOB M MOHSTHII B KOHTEKCTE OTBETA (TEOPETHUECKHE CBSA3U U
000CHOBaHHUS HE MPHUCYTCTBYIOT WIIH SBHO HE MPOCIEKUBAIOTCA). B acce ciabo apryMeHTHpOBaHO COOCTBEHHOE MHEHHE C
MHUHUMAaJIbHOU OMOpoi Ha (PakThl U3 MPAKTHKH.

«HEYIIOBJIETBOPUTEIBHOY», YPOBEHb HE C(HOPMHUPOBAH

B acce He mpocnekuBaeTcs COOCTBEHHAs! TOUKa 3peHus (MO3UIHS, OTHOLIICHUE) IPH PacKpbITHH NpodiieMbl. [Ipobiema
packpsITa ciabo, 6e3 UCIOIb30BaHuA TepMUHOB. He apryMeHTHpoBaHO cOOCTBEHHOE MHEHHUE. Dcce He IPEAOCTaBICHO.

5.4. OueHo4HbIe CPEACTBA AJIsl MPOMEKYTOUHOM aTTecTauuu

Bonpocs! 111 MOATOTOBKH K 3a4€Ty C OLIEHKOM

1. PoJib TOCTUHHYHOW MHIYCTPUHM B COBPEMEHHOM OOIIECTBE, B TOM YHCIC s cepsl Typu3ma.

2. IMonsatus "rocrenmpuuMmcTBo", "rocTuHMIA", "CPEeACTBO pa3MereHus "

3. Onpenenenue NOHATUS "TOCTUHMLA" B HOPMATHUBHBIX JOKyMeHTaX. [IpM3HaKu rOCTUHHILIBI.

4. Krnaccudukamnus rocTHHHALL IO MECTOPACIIONOKEHHIO, TIO0 TPOIOIHKUTEIIEHOCTH PabOTHI, TT0 00SCIICYCHUIO TUTAHUEM,
0 TIPOAOIDKUTEIBHOCTH TIPEOBIBAHUS TOCTEH, IO YPOBHIO IIEH, 110 YPOBHIO KoM]opTa, 10 QYHKIHOHATHHOMY Ha3HAUYCHUIO H

ap.

5. locTrHWYHBIE TIeTH: TOHATHE, OCOOCHHOCTH OpPTaHU3aIlMH, MOJCTH PAa3BUTHS.

6. Baxxreiimue nepeMeHHbIe (HaKTOPHI BHYTPEHHEH Cpebl TOCTUHHIIBI K MX XapaKTePHCTHKA.




7. IloHsATHE ¥ OCHOBHBIE (haKTOPHI BHEIIHEH cpelbl cpeacTBa pa3MerieHuss. OCHOBHBIC XapaKTEPUCTHKH BHEIIHEH Cpeibl.

8. Iporece 0OCTyKMBaHUS B TOCTUHUIIC: OCOOCHHOCTH, dTAIbl. TeXHOJOTMUYSCKUHM MK O0CIY)KUBAHHS TOCTEH B
TOCTUHHIIE.

9. [IpenBapuTenbHBIN 3aKa3 MECT B FOCTUHHMIE (OPOHMPOBAHKE): UCTOYHUKH TTOJYUCHHs 3asBOK Ha OpOHHpOBaHUE,
STaIbl Npolecca OPOHUPOBAHMUS, THITHI U BUABI OPOHUPOBAHMSI, KaHAIIBI 1 CLIOCOObI OPOHUPOBAHMSI, BUBI 3aBOK Ha
OpoHMpOBaHUeE.

10. [Tpuem, peructpamnus U pa3MelieHne rocTeil: opopMIIeHHE TOKYMEHTOB IIPH PErUCTPaLliK TOCTs, MpaBuiIa
00CITy>KNBaHUS TOCTS.

11. IIpenocraBienue ycinyr npoxuBanusi U nutanus. [IpenocTaBiieHue AOMOIHUTENBHBIX YCIYT.

12. OxoHYATEIBHBIN pacyeT U opopMIICHHE BbIe3a rocTs: oOpMIIEHHE W OIUIaTa CYeTa TOCTEM 3a MPOXKUBAaHHUE U
JOTIOTHUTENBHBIE YCITYTH.

13. [TonsTre M BUAB!I TOCTHHUYHBIX ycIayr. OCHOBHBIE YCIyI'H TOCTHHUII: YCIyTM NPOXKUBAHUS U YCIYyT'H IHUTAHUS.

14. IIonsiTe U BUIBl HOMEPOB B FOCTHHULAX. TUIIBI pa3MEIICHUs B TOCTUHUIIE.

15. OO01enpuHITHIE B MEXIYHAPOAHON MpakTHKe 0003HAUEHHS U COKpPAIIEHUS TUTIOB M BUIOB pa3MEIIEHUs, OCHAIICHUS
HOMEpOB U Jp.

16. [Mopsinok pacuera ¢ KIMEHTAMH 32 ITPOKUBAHUE B TOCTHHHUIIE.

17. Cayx0a nuTaHus] TOCTUHUYHOTO MPEATIPUSTHS.

18. OcHoBHBIC (OPMBI MUTAHUS U BUABI MEHIO B TOCTHHHYHBIX MPEIIPHATHIX.

19. Kpurepun opranusanuy JONOJHATEIBHOW YCIYTH B TOCTHHUIIE. BUIBI TOMOIHNUTENBHBIX YCIYr B TOCTHHHMIIE.

20. Buapl 1 kateropun rocTHHUL, MpeaycMoTpeHHbIe [1ooKeHreM 0 KilacCH(UKAIMKA TOCTHHUIL. YYacTHUKU IIpoIecca
KIIaCCHU(HUKAIIH TOCTHHUII.

21. [Nopsnok kIaccupUKaIK TOCTUHUIL. JKCIIEPTHAS OI[CHKAa TOCTHHUII: STalbl, 0COOCHHOCTH MPOBEACHUS, TPEOOBAHM
K 9KCIIEpTaM.

22. Kareropuu HOMEpOB TOCTHHUI] M TPEOOBaHHUSA K HUM.

23. TpeboBaHus K pa3MuHBIM KaTeropusM roctTuHull. Kpurepun 0amibHOI olieHKH nepcoHana roctunun. Kpurepuu

0a/UTbHOM OLICHKU TOCTUHHMII PA3HBIX BHIIOB.

24. [InanupoBaHne rOCTUHUYHBIX 00BEKTOB. [Iporiecc co3nanns TOCTHHUYHOTO 00BEKTA.

25. CtpaTterndeckoe IIaHWPOBaHUE, €TO MECTO B CHCTEME YIIpaBJIeHHs TocTHHUIIEH. [ToHsTHE 1 3Talbl CTPaTernuecKoro
IUTAHUPOBAHUS JIESITEILHOCTH TOCTHHUYHOTO MTPEATIPUSTHS.

26. Tekyiee IIaHUPOBAaHNE U KOHTPOJIb: OCOOCHHOCTH, ITOKA3aTEIN U METO/IBI.

27. KoHTponb peann3aiyy CTpaTerui, ero NHCTPYMEHTHI (TAKTHUECKHE W OTIEPAaTHBHBIE TUIAHBI, OIO/DKET).

28. Opranu3anuoHHas CTPYKTypa COBPEMEHHOTO TOCTHHUYHOTO Ipeupustusi. [locTpoeHne cuctemsl yrpaBieHus
TOCTHHUYHBIM MIPEIIPUATHEM Ha OCHOBE JTMHEHHOH, (PYHKINOHAIBHOM, THHEHHO- (PYHKINOHATBHOHN, TUBH3HOHAIFHOMH,
MaTpUUYHOM CTPYKTYP YIIPABIICHUS.

29. Cnyx0a yrpaBiieHuss HOMEPHBIM (DOHIOM: THIIOBAsI CTPYKTYpa, OCHOBHBIE (GyHKIIMHU. OCHOBHBIE MOAPA3ICICHHS CITYKObI
yIpaBlIeHUs HOMEPHBIM (OHIIOM.

30. TexHONOrUH, IPUHIMIIBL ¥ CTPYKTYpa HOAPa3IesIeHUH CIy>KObI yIIpaBJIeHNs] HOMEPHBIM (POHIIOM.

31. UmxeHnepHO-TeXHUUECKas CITy)K0a: BAapHaHTHl OpraHU3aluK, OCHOBHbIEC (DYHKIINH.

32. MapkeTHHIoBas Ciiy)x0a B TOCTHHUIIE: BAPHAHTHI OPraHU3allK, OCHOBHBIE (DYHKIIUH.

33. ®unaHcoBas ciry0a rOCTHHHIBL: BAPHAHTHI OPraHU3aIH, OCHOBHBIE (DYHKIIMH.

34. Cxyx0a 6e30macHOCTH TOCTHHUIIBI: BApUAHTHl OpPraHU3alii, OCHOBHBIE (DYHKIIHNH.

35. Kanposas ciry>x6a B TOCTHHHYHOM KOMIIIIEKCE: BAPUAHTBI OPraHN3alii, OCHOBHBIE (DYyHKIHH.

36. OcoOeHHOCTH yIpaBICHUS KaYECTBOM Ha MPEANPHUATHN TOCTHHUYHOTO On3Heca. [IoHsTHE U ITOKa3aTen Ka4ecTBa YCIyrd 1
00CITy>KNBaHUS HA TOCTHHUYHOM TIPEATIPHUSATHH.

37. Ipumenerne MC MCO 9000 B roctuanyHOM On3Hece. Co3aHne U BHEAPSHNE CHCTEM MEHEKMEHTa KadyecTBa Ha
TOCTUHWYHBIX NMPEIANPHUATHAX.

38. ®UHAHCOBBIN MEHEHKMEHT NMPEINPUATHS TOCTHHUYHOTO MPEIIPUATHS: 00BEKT, 3a0a4l U IPUHIIUITE YIIPABICHHUS.
39, I/IHHOBaHI/IOHHaH JACATCIIBHOCTb TOCTUHUYHOI'O IMTPECANIPUATUA. BI/II[LI HWHHOBAIIMU HA NPCANPUATUAX TOCTUHUYIHOT'O
NIPEAIPUATHSL.

40. OcobeHHOCTH BHEIPEHHS MHHOBAIMH Ha TPEIIPUSTHH TOCTHHUYHOTO OM3Heca.

41. TonsTne, THITBI KOH(IIMKTA ¥ €r0 0COOCHHOCTH B c(hepe TOCTHHUYHOTO OM3Heca.

42. Ynpasnenue KOHQIMKTHOH cutyanmeil. CTpyKTypHO-OpraHU3alMOHHbIE CIIOCOOBI IPEIOTBPAILCHHS ¥ Pa3peLIeHUs
KOH(JIUKTOB.

43. Mopnenp ynpaBieHAs KOH(DINKTHON CUTyallneil B TOCTHHUYHOM cdepe.

44. Tlonatue u pupoda ctpecca. I[IpudnHsI cTpecca B cpepe TOCTHHUIHOTO CEPBHCA: IIPOU3BOACTBECHHEIC U OBITOBEIE.
45. Opranu3annoHHas KylbTypa Ha MPEANPUATHIX TOCTHHHIHOTO CEPBHCA: COACP)KaHUE, CTPYKTYpa M OCHOBHBIE (DyHKIHH
OpTaHU3aALMOHHON KYJIbTYPHI.

46. Kareropuu nepcoHasia Ha IPeANPUITASIX TOCTHHUIHOTO OH3Heca U MX (PYHKIIMOHAIbHBIC O0OSI3aHHOCTH.

47. J10J’KHOCTHBIE MHCTPYKIIMU COTPYJHUKOB FOCTUHHYHOTO TIPENNPHUATHS: COJIepKaHHe, 0COOEHHOCTH pa3pabOTKH.

48. Haem, orieHKa 1 0TOOp TMepCOHAIA HA MIPEANPUSITUNA TOCTUHHYHOTO OU3HEca.

49. Omnara Tpyza nepcoHalia Ha IpenpUsITHA TOCTHHIYHOTO OU3Heca.

50. Pa3Butue nepcoHana Ha IpeINpUsITHI TOCTUHUYHOTO Ou3Heca. @opMupoBaHHe KaJpoBOTro pe3epsa.

51. O0y4eHue nepcoHana roOCTHHUYHOTO MPEANPUATHS. Y IpaBJIeHNE ITPOIeccCOM 00ydeHHs IIepcoHaa.

52. OueHka 1 aTTecTalys NepcoHata TOCTHHUYHOTO MPEIIPHSTHSL.

53. MoTuBanus nepcoHaia Ha MPeNpHATHIX TOCTHHUYHOTO OU3Heca.




Kpurepuu onenku:

«OTIIMYHOY, OBBIIICHHBIH YPOBEHb

Teopernueckoe cofepkaHne TUCIUILIMHBI OCBOESHO MOJIHOCTHIO, O€3 Ppo0esioB, HEOOXOJMMBIE IPAKTHIECKHE HABBIKH PAOOTHI C
OCBOEHHBIM MaTepuasoM c(hOpMHPOBAHEL, BCE MMPETYCMOTPEHHbIE paboUeil MporpaMMoi AUCIUIUINHBI ydeOHbIE 3aTaHus
BBITIOJTHEHBI.

«XOpOIIO», TIOPOTOBBIN YPOBEHb

TeopeTtnueckoe copepkaHue TUCIUIUIMHBI OCBOCHO MOJTHOCTHIO, 63 MPoOesioB, HEKOTOPHIE MPaKTHYECKHE HAaBBIKA PAOOTHI C
OCBOEHHBIM MaTepuasioM c(hOpMHUPOBAHbI HEIOCTATOUYHO, BCE MPEYCMOTPEHHbIE paboueil mporpaMMoii AUCIMIUIMHBI y4eOHbIe
3aJ[aHusl BBIIIOJIHEHBI, HEKOTOPBIE BU/IbI 3aJaHN BHIIIOJIHEHBI C OLIMOKAMHU.

«yJIOBIIETBOPUTEIHHOY, IOPOTOBBII YPOBEHb

Teopernueckoe cojep>kaHne TUCIUILIMHBI OCBOSHO YaCTHYHO, HO TIPOOEIIBI HE HOCST CYIIECTBEHHOTO XapaKkTepa, He0OX0uMbIe
MIPaKTHYECKUE HABBIKK PabOTHl ¢ OCBOCHHBIM MAaTEPHaIOM B OCHOBHOM C(POPMHPOBAHBI, OOJIBIIMHCTBO IPEYCMOTPEHHBIX
pabodeii mporpaMMoii TUCIUIUIMHBI YI€OHBIX 331aHUH BBITIOIHEHO, HEKOTOPBIE U3 BHITIOJIHEHHBIX 3aJaHN, BO3MOXHO,
COJIEpIKaT OLITHOKH.

«HEYIIOBJIETBOPUTEIBHOY», yPOBEHb HE C(HOPMHUPOBAH

Teopernueckoe conepkaHne TUCIUILIMHEL He 0cBOeHO. HeoOXoauMBble MpakTHUECKHE HaBBIKK pabOoThl HE ChOPMHUPOBAHEL, BCE
IIPeAyCMOTPEHHBIE paboyel MporpaMMoi TUCIUILTHHBI y4eOHBIC 3a/IaHUS BBIIOIHEHBI C IPYOBIMU OIIMOKAMH.
JlomosTHUTENbHASA CAMOCTOATENbHAS PaboTa HaJl MAaTEPUAJIOM AUCIUIUIMHBI HE IIPUBEET K KAKOMY-THO0 3HAYMMOMY
MOBBILICHUIO Ka4eCTBa BBIIIOJIHEHHUS Y4EOHBIX 3a/laHU.

6. YHAEBHO-METOANYECKOE 1 THO®POPMAIIMOHHOE OBECIIEYEHUE JUCIHHUIIJIMHBI (MOAYJISA)

6.1. Pexomenayemas jurepartypa

6.1.1. OcHoBHasi IUTEpPaTYpa

ABTOpBI, COCTaBUTENH 3ariaBue W3 narensCcTBO, IO Dn. aapec
JI1.1 | Yokep dxon, EropoBa | YmnpaBneHnue roctenpuuMcTBOM. BBoaHBIH Mocksa: FOHUTU- | http://www.iprbookshop.r
B.H. KypcC: Y4eOHUK JIJIsl By30B JAHA, 2017 u/81605.html
6.1.2. JlonosiHuTeEIBHAS JIUTEPATYpPa
ABTOpBI, COCTABUTEIH 3arnaBue W3narenbcTBO, TOA Om. angpec
JI2.1 |Bakynenko P.41., VYrpasieHHue TOCTHHUYHBIM PEANPHITAEM: Mocksa: Jloroc; http://www.iprbookshop.r
Koukyposa E.A. ydeOHOE ocobne YHuBepcHuTeTCKas 1u/9062.html
kaura, 2008
JI2.2 |Paiickas M.B. YnpasneHue opranuzaryeit (IpeanpusITuem): Kazanb: Kazanckuit | http://www.iprbookshop.r
yueOHOe Tocobue HaIlMOHATbHBIH u/79578.html
UCCIIEI0BATENbCKUN
TEXHOJIOTMYECKUN
yHuBepcureT, 2016
6.3.1 Ilepeyenb NPOrpaMMHOro odecneyeHust
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security s 6msaeca CTAHIAPTHBIN
6.3.1.3 | MS WINDOWS
6.3.1.4 INVDA
6.3.1.5 | fAupexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7|PE OC
6.3.2 IlepeuyeHb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | TapanT
6.3.2.2 | DnektpoHHO-0MbOIMOTeYHas cucteMa IPRbooks
6.3.2.3 | baza nanHbIX «DnekTpoHHas OubanoTeka ['opHO-ANTalicKOro rocyaapcTBEHHOTO YHUBEPCUTETA

7. OBPA3BOBATEJIBHBIE TEXHOJIOI'MU

ayIUTOPHEN

HGKHI/IH-6CCCI[3 WA «JUajIor ¢

JIEKIHs ¢ pa3dopoM

KOHKPETHBIX CUTYAIHA

JICKIIUA-AUCKYCCU

JACJI0Bas urpa



http://www.iprbookshop.ru/81605.html
http://www.iprbookshop.ru/9062.html
http://www.iprbookshop.ru/79578.html

3aJJaHUuN

BBIITOJTHCHUE TTPAKTUYCCKUX

PCUICHUC TECTOB

noATOTOBKA AOKJIaaa

MMpe3CHTAlA

MMOATOTOBKA (HAIMCAHUE) ICCE

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAYJI)

Homep aynuropuu

Ha3znauenue

OcHOBHOE OCHAIIleHHE

221 Al

VYueOHast aytuTOpHst 1S TPOBEICHNUS
3aHATHH JICKIMOHHOTO THIIA, 3aHATHH
CEMHHAPCKOTO THIIa, KypCOBOTO
MPOEKTUPOBAHUS (BBINOIHEHUS KypCOBBIX
paboT), TPYIIOBEIX M HHANBUIYAITBHBIX
KOHCYJBTAaLlMi, TEKYILIETO KOHTPOJIS U
MIPOMEXKYTOYHOM arTecTanuu. [lomerieHue
UL CAaMOCTOSITENIBHON PabOThI

Pabouee mecto npenonasarens. [locanodunsie mecTa
oOyJaromuxcs (1o KOJIMIECTBY 00 yIArOIINXCS).
VHTepakTHBHAS TOCKA C IPOSKTOPOM, KOMITBIOTED,
TEJIEBU30D, MOAKIIOYCHHE K HHTEPHETY, yIeHHIECKast
JI0CKa, IPE3eHTAIMOHHAs TPUOYHA, CTCHIBI
JeMOHCTPALMOHHBIE, CTYJIbsl, yCHINTEIbHbIE KOJIOHKH

317 A2

KomMmnbproTepHslii K1acc, KJ1acc AEJI0BBIX UID,
HeHTp (Kacc) ASNOBBIX UIP, KIACC
UMUTAOU JEATCIbHOCTH MPEAIIPUATUSA,
J1a00paTOPHS UMHUTAIUH JCSITCIIBHOCTH
MPEeNIPHUATHS, yIeOHO-TPSHUHTOBBIH IIEHTP
(;raboparopust), 1aboparopust
HH(OPMALMOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTU. YueOHas ayIuTopHs s
NPOBENICHUsI 3aHATHH JIEKIIMOHHOTO THUIIA,
3aHATHH CEMUHAPCKOTO THIIA, KYpPCOBOTO
MPOEKTUPOBAHUS (BBIOJIHEHUS KypCOBBIX
paboT), TPYIIOBEIX M HHANBAIYAIBHBIX
KOHCYJBTAaLlMH, TEKYIIET0 KOHTPOJIS U
MIPOMEXKYTOYHOM arTecTanuu. [lomerieHne
JUISL CAMOCTOSITEILHON paboThI

Pabouee mecto mpenonasatens. [Tocagounsie MecTa
obOygaronuxcs (110 KOJTHMYECTBY 00YJAIOIINXCSI).
HHTepakTHBHAS JOCKA C IPOSKTOPOM, DKPaH,
IMOJAKIIIOUYCHHUEC K UHTCPHETY, YUCHUYCCKas J0CKa,
Mpe3cHTAI[MOHHAs TPUOYHA

9. METOJUUECKHE YKA3AHUS JJI51 OB YYAIOIINXCSI IO OCBOEHUIO AUCHUILIAHBI (MOIYJIST)

Metoauueckue ykazaHHs 110 CaMOCTOSATEIbHON paboTe CTyIeHTa
CamocrositenbHast paboTa MpHU3BaHa CIIOCOOCTBOBATE Pa3BUTHIO y CTYZACHTOB TBOPYECKHUX HABBIKOB, HHUIUATHBBI, YMEHHIO
OPTaHM30BATh CBOE BPEMSI.
[Ipu BBIMOTHEHNH IJIaHA CAMOCTOSITENIBHOM PabOThI CTyAEHTY HEOOXOIMMO U3y4IUTh TEOPETHUECKUI MaTepuall, PeACTABICHHbINA B
PEKOMEHIyeMOH JIUTEpaType, TBOPUECKHU €ro nepepadoTarh ¥ NPeJCTaBUTh €ro A oT4eTa B (hopMe, peKOMEHJOBAHHON IIIIaHOM
CaMOCTOSTEIbHON paboTHI.
CamocrostensHas paboTa CTyJEHTA TOJDKHA OBITH IOTHOM, paCKpPBIBAIONIEH YPOBEHb OCBOCHHUS CTYICHTOM TOU MM HHOH TEMBI U
rpamMoTHO 0()OPMIICHHO#, TIOKA3bIBAIOIICH TBOPUSCKHUI M MHUIIMATUBHBIA OAX0 CTYIACHTA K BBIMOJHCHHIO 3a/1aHHS.
BrimonHeHHbIE 3a1aHKS IPOBEPSIIOTCS MPENOAABATENIEM U OLIEHUBAIOTCS B Oasax.

B pamkax maHa caMOCTOSTETIEHON pabOoTHI 110 JAHHOH TUCHUINIMHE MPETyCMOTPEHBI CIIEIYIONIIE BHBI CAMOCTOSTEIIFHON PabOTHI:
- IOJTOTOBKA K MIPAaKTHYECKUM 3aHATUAM. Takas IIOArOTOBKA IpelyCMaTPUBACT CAMOCTOSTENIFHOE N3ydeHHE OCHOBHON H
JOTIOTHUTENBHOHN IUTEPATypBl, IEKIMOHHOTO MaTepuala U MOAroTOBKY OTBETOB Ha BONPOCHI U BHINOIHEHHUE 33JaHUM 110 TEMe
MPAKTHIECKOTO 3aHATHS;
- IOJTOTOBKA K 9K3aMEHY IIPeAyCMaTpUBAaeT CaMOCTOATEIBHYIO IIOITOTOBKY CTYAEHTA IT0 YK3aMEHAMOHHBIM BOIIPOCaM, KOTOPhIE
Ipe/CTaBlIeHb! B paboueill mporpaMMe JUCIUILINHE,
- MOJTrOTOBKA KOHCIIEKTOB MO OTAEIBHBIM BOIPOCaM Kypca, PEKOMEHIOBaHHBIM [l CAMOCTOSITENBHOTO n3ydeHHs. KoHcIeKThI
BBITIOJTHAIOTCS B COOTBETCTBHH C METOIMUSCKUMH PEKOMEHIAIMSAMH T10 MX BHIITOJTHEHHIO, KOTOPBIE H3JI0KEHBI B HACTOSIIINX
METOJMYECKUX YKa3aHUSIX;
- OAATOTOBKA JIOKJIAJIOB 110 TeMaM, YKa3aHHBIM B IUIaHE CaMOCTOSTEIbHOM paboThI U B IJIaHE NPAKTHYECKHUX 3aHATUIL B paboueit
TporpamMMe JTUCIUTIIHHEL
- OJTOTOBKA K KOHTPOJIBHBEIM (IIPOBEPOUHBIM) paboTaM, KOTOPBIE IIPOBOAATCS B pa3HbIX (opMax;

- BBIIIOJIHEHHE PA3IUYHBIX PAKTUUECKHUX PaOOT (IPAKTUUECKUX 3aJaHHH, CUTYyallMOHHBIX 3a/1a4, IPAKTHYECKUX 3a/1a4).

Mertonudeckue yKa3aHHs 110 HAIIMCAHHIO 3CCE
Occe oT (PPaHITY3CKOTO «essai», aHTIL. «essay», «assay» - HOMIBITKa, poda, OUepK; OT JJATHHCKOTO «eXagiumy - B3BEIINBAHHE.
Occe cTyAeHTa - 3TO CaMOCTOSITENIbHASI MUChbMEHHask paboTa Ha TEMY, IPEJIOKEHHYIO TIPENoiaBaTeneM (TeMa MOXKeT ObITh
IPEUI0KEHA U CTYJCHTOM, HO 00513aTeNbHO OKHA OBITH COTTIacOBaHa C MpernoaBarteneM). Llemb scce COCTOUT B pa3BUTHH
HABBIKOB CAMOCTOSATEIIFHOTO TBOPUECKOTO MBIIIJICHUS U MUCBMEHHOTO H3JI0KEHHS COOCTBEHHBIX MBICIIEH.

Occe JOIDKHO COJepKaTh: YETKOE U3JI0KEHHE CYTH NTOCTABICHHON MPOOIJIEMBI, BKIIIOYATh CAaMOCTOSTENILHO TIPOBECHHBIN aHAIN3
3TOH NMPOOJIEMBI C UCIOIB30BAHIEM KOHIENIUH 1 aHATUTHYECKOT0 HHCTPYMEHTAapHsl, pACCMaTPUBAEMOT0 B paMKaX JIMCIUILIHHBI,




BBIBOJIBI, 0000IIAOIINE aBTOPCKYIO MO3UIUIO MO ITOCTaBICHHOH Mpobieme.

CrtpykTypa 3cce.
1. TUTynbHBIA JUCT
2. Bgenenue - cyTb 1 000CHOBaHHE BBIOOpA JAHHOI TEMBI, COCTOMT U3 Psiia KOMIIOHCHTOB, CBA3aHHBIX JTOTUYECKH U

ctunuctudeckd. O4eHb BaXKHO MPaBUIBHO COPMYIHPOBATH BOIPOC, HAa KOTOPBII BBl COOMpaeTech HAWTH OTBET B XOJIE CBOETO
UCCIIEeJOBaHUsI.

3. OcHOBHAS YacTh - TEOPETHUECKNE OCHOBHI BRIOPAHHOI ITPOOIIEMBI M H3TI0KEHHE OCHOBHOTO BOIIPOCA, €r0 00OCHOBAHHUE, HCXOIS
U3 IMEIOINXCS JaHHBIX, IPYTUX apTyMEHTOB U MO3MIUIH IO 3TOMY BOIpocy. B kauecTBe aHAMMTHYECKOTO HHCTPYMEHTA MOXKHO
UCIIONB30BaTh IPa(UKH, JUArpaMMBbl M TaOJULBL. B 3aBUCHMOCTH OT HOCTaBIEHHOTO BOIIPOCA aHAIIN3 POBOANTCS HA OCHOBE
CITETyIOIINX KaTerOpHiA: IPHINHA — CJIECTBHE, 00IIee — ocobeHHoe, popMa — cofepikaHne, 9acTb — IIeJIoe.

4. 3axmroueHue - 0000IeHNS U apTyMEHTHPOBAHHEIE BRIBOJBI ITO TEME C YKa3aHHEM 00JIacTH ee IPHUMEHEHUs U T.1. MeTopsl,
peKOMeHAyeMble IJIsl COCTABICHH 3aKII0YEHHs: TOBTOPEHUE, HILTIOCTPALUs, IIUTaTa, BIEYATIIAIONIee yTBEPKICHNE. 3aKIIOUCHUE
MOJXKET COJePKaTh TAKOH OUECHb Ba>KHBIM, JOMOIHSIOMINI 3cCe BIEMEHT, KaK YKa3aHHUe Ha IIPUMEHEHHE (MMIUTHKALHIO)
HCCIIENIOBAHNUS, He UCKITIOUasi B3aUMOCBS3H C APYTUMH IPOOIEMaMH.

Metoanueckue ykazaHHs 110 IOATOTOBKE JIOKIIaaa

Jlokmaz, KaKk B CaMOCTOSITENBHOM paboTHI B yaeOHOM IpoIiecce, Cioco0cTByeT GOPMHUPOBAHUIO HABBIKOB HCCIIEIOBATEIBCKON
paboTHI, pacIINpseT MO3HABATENbHBIC HHTEPECHI, YIUT KPUTHIECKH MBICIUT.

OcHOBHBIE 3Tanbl paboThl HAJl OKIAJ0M

1. ®opmynarpoBaHuE TEMBI, IPUYEM OHA JOJDKHA OBITH HE TOJIBKO aKTYaJILHOM 110 CBOEMY 3HAYEHHIO, HO M OPUTHHAIIBHOH,
HUHTEPECHON 10 COAEPIKAHUIO.

2. ITon6op 1 U3yueHre OCHOBHBIX HCTOYHUKOB TI0 TeMe (KaK MPaBUIBHO, IPH pa3paboTKe JOKIIaa UCTIONb3yeTcs He MeHee §8-10
pa3sIUYHBIX UCTOYHHUKOB).

3. O6pabdoTka 1 cucTeMaTu3anus HHPOPMaIHH.

4. PazpaboTka miaHa JOKIaaa.

5. HanucaHue goknana.

6. ITy6muHOE BBICTYIUIEHHE C PE3ylbTaTaMU HCCIIET0BaHMHS.

Jloximam moimKeH HMETh CIEIYIONIYIO CTPYKTYPY:

- TUTYJIbHBIH JIUCT

- oryaBlIeHHE (B HEM IOCNIEN0BATENBHO U3NIAraloTCs Ha3BaHUs IMyHKTOB JOK/IaJa, YKa3bIBAIOTCS CTPAHMIIBI, C KOTOPBIX HAUMHAETCS
Ka)XIbIi IIYHKT);

- BBeZieHHE ((hOPMYIHpPYeT CYTh HCCIIeyeMOH IPOOIeMbl, 000CHOBBIBAETCSI BEIOOP TEMBI, ONIPEACTSIOTCS €€ 3HAaYUMOCTh 1
aKTyaJlbHOCTb, YKa3bIBAIOTCSA LIENb U 3aa4X JOKIaa, JaeTCs XapaKTepUCTHKA UCTIONb3YeMOH TUTepaTyphl);

- OCHOBHAsI 4acTh (KaXbIi pa3Jiel ee, 10Ka3aTelIbHO PacKphIBas OTACIbHYIO IPOOIEMY HIIM OAHY U3 €€ CTOPOH, JIOTHUECKU
SBJIAETCS IPOAOIDKEHUEM ITPEIBIIYIIET0; B OCHOBHOM YacTH MOTYT OBITh IIPEICTABICHEI TAOIHUIIEL, TPA(UKH, CXEMBI);

- 3aKJroueHue (TIOABOSITCS UTOTU MM AaeTCsl 00OOIEHHBIHN BBIBOJ 110 TeME JOKIa/a, IIpeUIaraloTcsl peKOMEHIAINHN);

- CIIMCOK UCTIOIb30BAHHBIX HCTOYHUKOB.




