MHWHOBPHAYKH POCCHUU

®denepanbHOE rOCYIapCTBEeHHOE OKOIZKeTHOEe 00pa30BaTe/IbHOE YIPEKICHHE BBICIIECT0
o0pa3oBanusi «l'opHO-AnTaiicKuii rocyiapcTBeHHbIl YHUBEPCHTET»
(PI'OY BO I'Al'Y, I'AL'Y, I'opHo-AsTalicKMil TOCYIapCTBEeHHbIN YHHBEPCHTET)

KopnopaTuBHas KyJbTypa M YIIPABJIEHHE MEPCOHAJIOM
B TYPUCTKOM MHIAYCTPUH
paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)

3akperuieHa 3a kadenpoi kadeapa IKOHOMMKHU, TYPU3MA M IPUKJIAJIHOI HHGOPMATHKH

Y4eOHsIit mran 43.04.02_2024 804M.plx
43.04.02 Typusm
Opranuszanus 1 ynpasJieHHE TYPHCTCKUM OU3HECOM

Kpamuduxanms Maructp
®dopma o0ydeHust o4Has
OO11ast TpyJI0EMKOCTh 23ET
YacoB 1o yueOHOMY IIaHY 72 Buapl KOHTpOJISL B ceMecTpax:
B TOM YHCJIE: 3a4yeThl 2
ayAUTOPHBIE 3aHATH 18
caMoCTosTeIbHAs paboTa 44,7
4acoB Ha KOHTPOJIb 8,85

Pacrlpez[e.ﬂelme YaCoB JUCHHUIIJIMHBI 110 CEMECTpaM

Cemectp 2(1.2)
(<Kypc>.<Cemectp Ha Kypce>) Hroro
Henens 132/6
Bup 3ansaruii vII PII I Pl
Jlexun 6 6 6 6
ITpakTuueckue 12 12 12 12
Koncynbranuu (ans cryaeHTa) 0,3 0,3 0,3 0,3
KoHTponb caMmocTosTeNbHOM paboThI iU 0,15 0,15 0,15 0,15
MPOBEICHUH aTTECTA[H
Hroro ayn. 18 18 18 18
KonTakTHas padora 18,45 18,45 18,45 18,45
Cam. pabota 44,7 447 44,7 44,7
Yacel Ha KOHTPOJIb 8,85 8,85 8,85 8,85
Uroro 72 72 72 72




IIporpammy coctaBui(u):

K.9.H., 3a8. kageopou, Ilon Examepuna Huxonaesna

Pabouast mporpamMMa TUCIUILTHHBL
KoprnopatnBHasi KyIbTypa u ynpaBJjieHHe EPCOHAJIOM B TYPHCTKOI HHIYCTPHH

paspaborana B cootBeTcTBUU ¢ PI'OC:

®denepaibHBINA rOCYIApPCTBEHHBIA 00pa30BaTENbHbIN CTAHIAPT BHICILIETO 00PA30BaHUs - MATHCTPATYpa MO HAIIPABICHHIO
noarotoBku 43.04.02 Typusm (npuka3 MunoOpHayku Poccun ot 15.06.2017 1. Ne 556)

COCTaBJICHAa Ha OCHOBAaHMH y4eOHOTO IIJIaHa:
43.04.02 Typusm
YTBEpKJIeHHOTO y4€HbIM coBeToM By3a oT 01.02.2024 mpoTtoxom No 2.

PaGouast mporpaMma yTBepkK/IeHa Ha 3aceaHud Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

[Iporoxon ot 11.04.2024 nporoxomn Ne 9

3aB. kaenpoit Kyrrydaesa Tockanait AifTMmykaHOBHa



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
ucnonHeHus B 2025-2026 yueOHOM oy Ha 3aceaHnu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokonm ot 20251, No
3aB. kadpenpoit Kyrrydaesa Tockanait AUTMyKaHOBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CyKIeHa U 0T00peHa IS
ucnondenus B 2026-2027 yueOHOM roay Ha 3aceqaHuu Kadeaphl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokonm oT 2026r. Ne
3aB. kadpenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nporpamma nepecmMoTpeHa, o0CykieHa 1 og00peHa s
ucnoHeHus B 2027-2028 yuyeOHOM roay Ha 3aceIaHnu Kadeapel
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokonm ot 2027r. Ne
3aB. kadenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, oocyxieHa u oJo0peHa s
ucnonHenus B 2028-2029 yyeGHOM oAy Ha 3aceIaHnu Kaheaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2028 1. Ne
3aB. kadpenpoit Kyrrydaesa Tockanaii AiTMyKaHOBHA



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | LJeru: ®opMupoBaHHe TEOPETHUECKUX 3HAHMI M MPAKTHYECKUX HABBIKOB B 00JIACTH YIPABICHUS IEPCOHAIOM,
MO3BOJISIONINX PACHIMPUTH IPEICTAaBICHHS U MOHUMAaHKE KIFOUEBBIX aCHEKTOB YIPaBICHUS JIIOAbMHU

1.2 |3aoauu: - ycBoeHHe CTyneHTaMH TEOPETHYECKUX U METOJOJOTMYECKUX OCHOB YIPABICHHS
HMEPCOHATIOM TypUCTCKOW OpraHHW3alllu;
- copMHpOBaTh HABBIKM CHCTEMHOTO NMPUMEHEHHS METOAOB YIPABICHHS MEPCOHAIOM KaK HEOThEMIIEMOH YacTH
MEHEKMEHTA TYPUCTCKOTO IPEIIPUATHS;
- TIPHOOpETeHnE CTYJCHTAMHU MPAaKTHYECKUX HABBIKOB NMPHHATHS KaJIPOBBIX PEIICHUI Ha
OCHOBE ITOJy4E€HHBIX 3HAHUN M C YUETOM KOHKPETHBIX YCIIOBHH TypHCTCKOW OpraHHM3alliH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxkn (pazpen) OOIT: b1.B.04

2.1 | TpeGoBaHus K NpeABaAPUTEILHOIl IOATOTOBKE 00y4al0IIerocs:

2.1.1 | Texnonorus TyponepaTopcKoi U TypareHTCKOU AeATeIbHOCTH

2.1.2 | KoMMyHUKATHBHBIC TEXHOJIOTUU OOLICHUS

2.2 | JMCHMILUTMHBI M PAKTHKH, /IS KOTOPbIX OCBOCHUE TAHHOI TUCIHILTMHBI (MOIYJI51) HEOOXOAUMO KAK
npeamecTByoNIee:

2.2.1 | BeimonHeHre U 3al1UTa BBITYCKHOM KBaTHU(PHUKALMOHHONW PabOTHI

3. KOMIIETEHLIMHA OBYYAIOLETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUC LI INHBI
(MOZY.JIS)

YK-3: CniocodeH opraHu3oBbIBaTh U PYKOBOJAMTH Pad0Toil KOMAaH/AbI, BLIPA0aThIBasi KOMAHIHYIO CTPATErnIo 115
JOCTUKEHHS MOCTABJECHHOMH Lean

HNJI-1.YK-3: BeipabaTpiBaeT CTPaTEruio COTPYITHUYECTBA U HA €€ OCHOBE OPraHu3yeT padoTy KOMAaHABI AJIs1 I0CTHXKEHU S
TMOCTABJIEHHOM 1IeJIN.

3HATh!

- CTpaTerulo peaau3aluy I0CTABICHHON LeNy;

YMETh!

- ONPEJENATh CBOIO POJIb B KOMaH/JE;

BJIaJICTh HAaBbIKAMMU:

- 3¢ (eKTHBHOTO HCHONB30BAHMS CTPATETHH COTPYJHUIECTBA.

HN-2.YK-3: YuuTbiBaeT B cBOeii cONMAIbHOI 1 NPodeccuoHaTbHOM 1esiTeIbHOCTH HHTEpPechl, 0COOEHHOCTH NMOBEACHUS U
MHeHMs (BKJIIOYAsi KPUTHYECKHe) JIoel, ¢ KOTOPLIMU padoTaeT/B3auMO/IeliCTBYeT, B TOM YHCJe MOCPeACTBOM
KOPPEeKTHPOBKH CBOUX JAeiiCTBHI.

3HaTh: COLMATbHO-TICUXOJOTHUECKUE aCTIEKThI YIIPABICHNUS;
YMeTh: yUUTHIBATh B CBOCH AESATEIHLHOCTH IMOBEACHHUE TPYIII JIFOICH;
Bnagets: HaBbIKaMU BBIACTICHUS OCOOCHHOCTEH MOBEICHHS TPYIIIT JTFO/IEH, C KOTOPBIMU B3aHMMOJICHCTBYET.

N-3.YK-3: O6n1agaer HaBbIKaMU NPeo10JIeHUs BOZHUKAKIIMX B KOMaH/le Pa3HOIJIACHIi, CIOPOB M KOH()JINKTOB HA OCHOBE
yueTa HHTEPEeCOB BCeX CTOPOH

3HATH!

- OCHOBHBIE aCIIEKThI yIIPABICHUS IIEPCOHAIIOM B TYPUCTCKUX OpPraHU3aLUsX;

YMETb:

- OPTaHM30BATh U KOOPANHUPOBATEH PA0OTY YIACTHHKOB ITPOCKTA;

BIAJETh:

- HaBBIKAMU NIPEOJI0IEHNSI BOSHUKAIOLIUX B KOMaHJIe pa3HorIacuii, CropoB 1 KOH(MIUKTOB.

NI-4.YK-3: [IpeaBuauT pe3yJbTaThl (MOCJHEACTBHA) KAK JHYHbBIX, TAK H KOJJIEKTHBHBIX JeilCTBHIi.

YMETb:

- INTAHUPOBATH CBOIO ACATEINBHOCTD M MPEABUACTD PE3yIIbTATHI (IIOCIEICTBH) INUHBIX ACHCTBUI;
BJIAJETh:

- HaBbIKAMH IUIAHUPOBAHMS JCHCTBUI NIEPCOHANA.

NJI-5.YK-3: Ilnanupyer KOMaHIHYIO PadoTy, pacnpeae/isieT IOPYYeHUs H JIeJIeTHpyeT MOJTHOMOYHS YIeHaM KOMaH/IbI.
Opranusyer o0cyx1eHne pa3HbIX uaeil U MHEHMIi.

3HATH!

- IIpaBUJIa JEJIETUPOBAHUS IOJTHOMOYMH;

YMETB!

- pachpenensaTh HOpy4eHHs U OpraHU30BaTh OOCYKAECHHE Pa3HbIX e 1 MHEHHIA;
BJIaJICTh HaBbIKAMHU:

- 3¢ EeKTHBHOTO B3aNMOIEHCTBHS C IPYTUMH YWICHAMH KOMaHIBI.

IIK-3: B1ageeT npueMaMHu ¥ MeTOIaMU PaGOTHI ¢ EPCOHATOM, MeTOIaMH OLeHKH KaYyecTBa H Pe3yJbTaTHBHOCTH TPYyAa
NepCcoHAIa NPeNPUATUS TYPUCTCKON HHAYCTPUH




HUO-1.IIK-3: OcymectBJsieT BbI60p 3¢ (PeKTHBHBIX METOA0B Pad0ThI C IEPCOHATIOM, METOI0B OLICHKH KA4eCTBAa H
Pe3yIbTATUBHOCTH TPYAa MepCcoHAaNa NPeANPUATHS TYPUCTCKOI HHAyCTpHH

3HATh:

- CUCTEMY YIPaBJICHHs IEPCOHANIOM IIPEIIPUATHS TYPUCTCKOM HHAYCTPUH U €€ COCTABIIAIOLINE;

YMETB!

- aHAM3HUPOBATh U BEIONPATH 3 (HEeKTUBHBIE METOABI pabOTHI C TIEPCOHATIOM, METOIHI OIEHKH KauyecTBa M PE3YJIbTATUBHOCTH €T0

TpyAa,

BJIaZICTh HABbIKAMMU:
- 3(1)(1)CKTI/IBHOFO YIipaBJICHUS IICPCOHATIOM NIPCATIPUATHA TprICTCKOﬁ HUHAOYCTPUH.

HN-2.11K-3: [IpumMensieT npueMbl 1 METO/AbI PaGOTHI C MEPCOHATIOM, METOABI OLEHKH Ka4eCcTBA U Pe3yIbTATUBHOCTH TPyAa

MepPCOHAIA NPEANPUATHA TYPUCTCKOI HHAYCTPHH

3HaTh:

- METOJbl ¥ TEXHOJIOTUHU YIPaBIEHUSI IEPCOHATIOM NIPENIPUATHS TYPUCTCKON HHAYCTpUY;

YMETb:

- OCYHIECTBIIATh METOBI PAOOTHI C IEPCOHAIOM, METO/IbIl OLIEHKH KaueCTBa U Pe3yAbTaTUBHOCTH €T0 TPY/Aa;
BJIAJICTh HAaBbIKAMHU:
- IPUMEHEHHS METOIOB U TEXHOJIOTUU YIIPABICHHUS IIEPCOHAIIOM IPEANPUATUSL TyPUCTCKOU UHYCTPUH

IIK-5: Cnoco0eH oueHUBATh 3(pPEeKTHBHOCTH YIIPABICHYECKUX PellIeHUH 110 BbIOOPY KOHIENIUH, Pa3padoTKe U IJIAHA
peaju3allii CTPaTeruu Pa3BUTHA NPeINPUATHI cepbl TypH3Ma

HNA-1.IIK-5: Ymeer npoBoAuTh OLEeHKY 3 (PeKTHBHOCTH YIPABJICHYECKHX PelIeHHH 110 CTPaTern4ecKuM HanpaBJieHUsIM
JAeATeIbHOCTH NPeINPHUATHI chepbl Typu3Ma

3HaTh:

- TeHJICHIUU Pa3BUTHs 00JIACTH yIPaBICHUS [IEPCOHANIOM U KJIOYEBbIE TPOOIEMBI, C KOTOPBIMHU CTAIKUBAIOTCS MPEINPUATHS

chepbl
TypHU3Ma;
YMETh:

- YUUTBIBATh IPU OLICHKE YIIPABJICHYCCKUX peLLIeHI/Iﬁ B 00JIacTH yupaBJjieHUs IEPCOHAJIOM CTPATETUUCCKUEC HAIIPABJICHUA

JIEITEIBHOCTH MPEATIPUATHS chephl TypH3Ma,;
BIIaJI€Th HABBIKAMHU:
-OLEHKH 3((EKTUBHOCTH PEIIEHHH B 00JIACTH YIPaBIECHHsSI IEPCOHATIOM.

HNA-2.I1IK-5: Ymeer (popMupoBaTh ILIAH peajiu3allii CTPAaTerud TYPUCTCKOIO NPeJNPUATHS C HCI0JIb30BaHHEM
NMPOrpaMMHO-11eJIEBOT0 IOAX012

3HaTh.

- OCHOBBI KaApPOBOT'O INIAHUPOBAHUS ACATCIBHOCTH TYPHUCTCKOI'O IPCATIPUATHUA.

YMETb:

- (hopMHPOBATH ILTAH PEeaNN3aIUU CTPATETUH YIPABICHUS IEPCOHATIOM TyPUCTCKOTO MPEAPHSTHS.

BJIAJCTh:

- HaBBIKAMU pa3pabOTKU W peali3aliy KaJpOBOi CTpaTeTrui.

4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIUHBI (MOOYJISA)

Kon HaumenoBanue pa3nenoB u teMm /Bug | Cemectp / | YacoB | Komneren- | Jlutepatypa | Unre | Ilpumeuanue
3aHATUSA 3aHATHSA/ Kvpc 107071 DAKT.
Paspen 1. Tema 1. KopnopaTuBHasi
KYJbTYpPa TYPMCTCKON OpraHu3anuu
1.1 Tema 1. KopriopaTtrBHas KynbTypa 2 4 Na-1.I1K-3 JI1.1 0 Amnanu3
TYPUCTCKOM OpraHu3aluyu NAa-2.I1K-3 JI1.2J12.1 MIPaKTUYECKHUX
OO6pa3zoBaTenbHblE TEXHOJIOTHHU: aHATH3 na-1.vK-3 J2.2712.3 CUTYaIH,
MPAKTUYECKUX CUTyaLni Na-2.YK-3 J12.4J12.5 TECT, BOIPOCHI
IInan 3ansaTus: NJ-3.YK-3 ISt
1) Ananmm3 mpakTadeckux curyarui /T1p/ na-4.vyK-3 MOJTrOTOBKH K
na-5.vK-3 3a4ery
UA-1.IIK-5

WJ1-2.TIK-5




1.2 Tema 1. KopnopaTuBHas KynbTypa na-1.11K-3 J1.1 Amnanus
TYPUCTCKON OpraHu3aluu Na-2.11K-3 JI1.2J12.1 MPaKTHYECKUX
ConeprxaHre caMOCTOSTEIbHOMN paboThI: na-1.vYK-3 J2.2712.3 CUTYaIIHH,
1. [loaroroBka K NpakTUYECKOMY na-2.vK-3 J12.4 J12.5 TECT, BOIIPOCHI
3aHATHIO: U3YYEHHE OCHOBHOU U HUJ1-3.YK-3 TS
JIOTIOTHUTEIBHOMN JINTEPATYPHI TIO na-4.YK-3 MO/ATOTOBKH K
CJIEIIyIOIIUM BOIIPOCAM TEMBI: na-5.YK-3 3a4ery
KopnopaTtuBHas KyibTypa TypUCTCKOR nAa-1.I1K-5
OpraHu3aluu: MOHSATHE U 3HAYEHUE ISt WJ-2.11K-5
(DYyHKITHOHUPOBAHUS B COBPEMEHHBIX
ycnoBusax. OyHKIMU KOPIOPATUBHOMI
KYJIBTYpBl TYPUCTCKOM OpraHU3aIHH.

DJeMeHTbI KOPIIOPAaTUBHON KYJIbTYpPbI
TYPUCTCKOM OpraHu3zanuu. Buasl
KOPIIOPAaTUBHOU KyJIbTYpbl TyPUCTCKOU
OpraHu3aIHH.

2. CaMOCTOSITENTFHBIN aHAIIN3
MIPAKTUYECKUX CUTYallni

@DOopMbI OTYETHOCTH: BBINOJIHEHHE TJIaHA
MIPAKTUYECKOTO 3aHATHSI, TUCbMEHHAs
pabota

/Cp/

Paznen 2. Tema 2. Ilepconan
NpeANpPHUATHS KaK 00beKT ypaBJieHuUst

2.1 Tema 2. [lepconan nmpennpusTus Kaxk Na-1.I1K-3 JI.1 Koncmnexr,
O00BEKT yIpaBICHUS NJ-2.11K-3 JI1.2J12.1 TECT, BOIIPOCHI
CopeprkaHue caMOCTOSTEIbHOM pabOoThI: Na-1.YK-3 J2.27J12.3 TSt
1. CamocrosiTenbHOE N3y4EHHE BOITPOCOB na-2.YK-3 J12.4J12.5 MO/ITOTOBKH K
tembl: [lepcoHan npeanpusTus Kax NJ-3.YK-3 3a4eTy
O00BEKT yIpaBICHUS na-4.vK-3
YnpasieHnue nepcoHaIoM: coepkaHue, Na-5.YK-3
uenu u 3anauyn. KoHnenuuu yrnpasieHus Na-1.I1IK-5
TIEPCOHAIIOM KaK OTPa)KEHHE Pa3INIHBIX NJ-2.1IK-5

MIOAXOJIOB K paboTe ¢ Kajpamu.
VYipapJieHHE NEPCOHAIOM KaK COCTaBHAs
9acTh GMI0COMUH TYPHCTCKOTO
MPEANPUATHS K €T0 KOPIIOPATUBHOM
KYJBTYpBL. YIPaBICHUE IEPCOHATIOM KaK
cucreMa. Kateropun nepconana Ha
TypucTCKOM npeanpusitui. CyObeKTh
yIpaBJIEHHs IEPCOHANIOM: CITy>K0a
YIpPaBIICHUS IEPCOHATIOM; CTPYKTYPHBIC
3BEHBS1; B3aMOJICIHCTBUE C TNHEHHBIMU
pykoBoautensimu. HampasieHust
Pa3BUTHS CUCTEMBI YIIPABICHUS
MIEPCOHAJIOM Ha TYPHUCTCKOM
MIPEANPUATHH.

CocraBiieHHE OIIOPHOT0 KOHCIEKTa
®dopmbl 0TYeTHOCTH: KOHCTIEKT /Cp/

Pa3nen 3. Tema 3. KagpoBasi mosiutuka
TYPHCTCKOIO NpeaAnpUATHS




3.1 Tema 3. KagpoBast moauTuka na-1.11K-3 J1.1 IIpakTuyeckoe
TYPUCTCKOTO NIPEIIPUATHS Na-2.11K-3 JI1.2J12.1 3a/1aHue,
ConeprxaHre caMOCTOSTEIbHOMN paboThI: na-1.vYK-3 J2.2712.3 KOHCIIEKT, TECT,
1. CamocTOsITENFHOE U3YUEHHE BOTIPOCOB na-2.vK-3 J12.4 J12.5 BOIIPOCHI JIs
Ttembl: KaapoBasi OJUTHKA TYPUCTCKOTO HUJ1-3.YK-3 IMOATOTOBKH K
npeanpusitus. [lorstue, cogepkanue na-4.YK-3 3a4ery
KaJpOBOM MOJIMTUKY Ha NPENIPUITHH. Na-5.vK-3
OcobOeHHOCTH KaAPOBOIl MOIUTHKU B nAa-1.I1K-5
YCIIOBUSX TYPUCTCKOTO IPEANIPUSATHUSA. Na-2.11K-5
Bunbl kaapoBoi NOTUTUKH U UX
XapakTepucTuka. B3auMocBs3b KaIpoBoi
TIOJINTUKHU C KOPIIOPAaTUBHON KYJIbTYpOH,
peanu3yeMoil Ha TYpUCTCKOM
npennpusTad. KanpoBas MOJIUTHKA H
CTpaTerus pa3BUTHUS TyPUCTCKOTO
MPEeaNpPUSATHS, KaK IPOU3BOICTBEHHO-

X03sIUCTBeHHOH cuctembl. KagpoBas
MOJTIUTHKA KaK dJIEMEHT aJJalTAllHOHHOTO
MeXaHu3Ma MpeanpUsTHs,
(DYyHKIIMOHUPYIONIETO B HECTAOMIIbHON
SKOHOMHYECKOI cpene. CocTaBneHue
OTIOPHOT'O KOHCIIEKTa

2. CaMOCTOSITEIbHOE BBIIIOJHEHNE
MPAKTUICCKUX 3aJJaHHH.

®DOpMBI OTYETHOCTH: KOHCIIEKT ,
nucbMeHHas pabora /Cp/

Paznen 4. Tema 4. Onpenenenne
NOTPeOHOCTH B NEepPCOHAJIe HA
TYPUCTCKHMX MpPeanpUATHSX

4.1 Tema 4. Onpenenenre MOTPeOHOCTH B na-1.I1K-3 J.1
NepCcoHaje Ha TYPUCTCKHUX MPeIIpUsTHIX Na-2.11K-3 JI1.2J12.1
IIpobnemHast eKkuus na-1.YK-3 J22712.3
OCHOBHBIE aCTIEKTHI YIPaBICHUS NJa-2.YK-3 JI2.4 J12.5
TIEPCOHAJIOM B TYPUCTCKHUX Na-3.YK-3
OpraHu3aIusX. na-4.YK-3
OnpeneneHue MOTpeOHOCTH B pabodeit na-5.YK-3
CHJIE KaK Ba)KHBIM 3Tan KaJpoBOro nAa-1.I1K-5
mianupoBanus. OcobeHHOCTH Na-2.11K-5
IJIAHUPOBAHMUS YUCIIEHHOCTH IIEpCOHaa B
YCIOBUSIX HU3KOW CTAOMIBLHOCTH
BHEIIIHEH U BHYTPEHHEH CpeJibl
TYPUCTCKOT'O NMPEIIPUATHS.
dopmupoBanue MPodhecCHOHATEHO-

KBaJTU(UKAIMOHHON CTPYKTYPHI
nepcoHana. J{oJKHOCTHBIE
HHCTpYKIWH /JIex/

4.2 Tema 4. OnpenencHre MOTPEOHOCTH B Na-1.I1K-3 JI1.1 Ananu3
TepcoHane Na-2.11K-3 JI1.2J12.1 NIPAaKTHYECKUX
OO6pa3zoBaTenbHblE TEXHOJIOTHHU: aHAIHU3 Na-1.YK-3 227123 CHUTYaIHA,
MPaKTHYECKUX CUTYallni na-2.YK-3 J12.4J12.5 TECT, BOIPOCHI
IInan 3ansTHs: na-3.YK-3 ISt
1) Ananu3 npakTudeckux cutyauuit /IIp/ Na-4.YK-3 MOJATOTOBKH K

NJa-5.YK-3 3a4eTy
Wa-1.I1IK-5

WJ1-2.1IK-5




43 Tema 4. Onpenenenre NoTpeOHOCTH B na-1.11K-3 J1.1 Amnanus
TepCOHase Ha TYPUCTCKUX Na-2.11K-3 JI1.2J12.1 MPaKTHYECKUX
TIPEATIPUATHSX. na-1.vYK-3 J2.2712.3 CUTYaIIHH,
CopeprkaHre cCaMOCTOSTEIbHON PabOoThI: na-2.vK-3 J12.4 J12.5 JIOKJIa, TecT,
1. IToaroToBKa K NPakTUYECKOMY UAa-3.YK-3 BONPOCHI IJI5T
3aHATHIO (M3y4YE€HUE OCHOBHOM U na-4.YK-3 MO/ATOTOBKH K
JIOTIOTHUTENEHON JINTEPATYPHI) na-5.YK-3 3a4ery
2. CaMOCTOSITeTbHBIN aHAJIN3 WJI-1.IIK-5
MPaKTUYECKUX CUTYallUi Na-2.11K-5
3. IloaroroBka nokiaana
®DOopMBI OTYETHOCTH: BHITIOJIHEHHE TIIaHA
MIPAKTUYECKOTO 3aHATHSI, JOKIA,

MMUCEMEHHas paboTa

/Cp/

Pazpen 5. Tema S. IlpuBiieuenune
NepcoHAasIa HA TYPUCTCKUE
npeAnpHUsTHSI

5.1 Tema 5. [IpuBnedyenue nepcoHana Ha Na-1.I1K-3 JI.1 Hoxman, recr,
TYPUCTCKHE MPENIPUATHS na-2.I1K-3 JI1.2J12.1 BOIIPOCHI IJIA
CopeprxaHue caMOCTOSTEIbHOM pabOoThI: Na-1.YK-3 J2.27J12.3 MOJATOTOBKH K
1. CamocrosiTenbHOE N3ydeHHE BOITPOCOB na-2.YK-3 J12.4J12.5 3a4ery
TEMBI: NJ-3.YK-3
HcTouHuKY ynoBIE€TBOPEHUS na-4.vyK-3
notpeGHOCTH B paboueit cusie. POpMeI HUA-5.YK-3
TIPUBJICYEHUS KaHIUJATOB HA BAKAHTHBIE Na-1.I1IK-5
JIOJKHOCTH TYPUCTCKOTO TIPEANIPUSATHSA. NAa-2.I1K-5
Opranusamus nogdopa Kaapos B
TYPUCTCKUX opraHuzauusax. Onucanue
paboTs! 1 TpohecCHOrpaMMBI: TTIOHATHE H
HaszHaueHue. [loAroToBka JoKIana
®opmbl oTyeTHOCTH: HOoKaz /Cp/

Pa3nen 6. Tema 6. OT0op u npouenypa
HaiiMa COTPYTHUKOB HA TYPHCTCKHE
npeanpusTUsi

6.1 Tema 6. OtOop u mporenypa HaiiMa na-1.I1K-3 J.1 Hoxmnan, tecr,
COTPYJHHMKOB Ha TYpUCTCKUE Na-2.I11K-3 JI1.2J12.1 BONPOCHI IJIsI
TIPEATIPUSTHS na-1.YK-3 J22712.3 MOATOTOBKH K
CopeprxaHre cCaMOCTOSTEIbHOMN pabOTHhI: na-2.vK-3 J12.4 J12.5 3a4ery
1. CamocTosaTeTbHOE H3YUCHUE BOIIPOCOB na-3.YK-3
teMbl: OTOOp M TIpoLeAypa HaiMa na-4.YK-3
COTPYJHHUKOB Ha TYpPUCTCKUE Na-5.YK-3
IpeAnpuATHs. JTamsl 0T00pa Hanboee nAa-1.IIK-5
MOIXOAALIEro coTpyaHuka. Onucanue WJ-2.11K-5

PpaboThI ¥ TPOECCHOTPAMMEL: TIOHATUE U
HazHaueHue. [Ipouenypa Halima
pabortrHuKa. ['mOkas cucrema Haltma U
0COOEHHOCTHU €€ MPUMEHEHHSL.
ITonroroBka noknana

@opwmsl oTyetHOCTH: HoKnaxg /Cp/

Pasnen 7. Tema 7. IlpousBoacTBeHHAs
ajanTanus COTPYIHMKOB HA
TYPMCTCKHX NpPeINpUATHAX




7.1 Tema 7. [Ipou3BoAcTBeHHas afanTanus WJI-1.1IK-3 JI1.1 [IpakTnueckoe
COTPY/JIHUKOB Ha TYPUCTCKHX Na-2.11K-3 JI1.2J12.1 3a/1aHue,
NIPEANIPUATHIX Na-1.vK-3 J22J12.3 KOHCIIEKT, TECT,
CopeprkaHre cCaMOCTOSTEIbHON PabOoThI: na-2.vK-3 J12.4 J12.5 BOIIPOCHI IS
1. CaMocToATeNEHOE U3y4YE€HHE BOIPOCOB UAa-3.YK-3 MOJTOTOBKH K
tembl: [Ipou3BojcTBEHHAs ajanTaius na-4.YK-3 3a4ery
COTPYJHHUKOB Ha TYPUCTCKUX Na-5.vK-3
npennpustuax. [IpoussoacreeHHas WnAa-1.IIK-5
aJanTanus: MOHATUE, €€ PA3TUYHbIE WJ-2.11K-5
CTOPOHBI, 3HAYCHUE YIIPABICHHUS
nporeccoM nmpotekanusi. OObeKTUBHBIE U
CyOBEKTHBHBIE TTOKA3aTEINH,

HCIOJIb3YEMbIE B OLIEHKE PE3YJILTATOB
TICUXO(QH3HOIOTUIECKOH,
npo¢eCCHOHATIBHOM U COIATBLHO-
NICUXOJIOTHUECKON aJamnTalu
COTPYIHHKA K PabOTe U KOJUICKTUBY.
Opraau3anuoHHas afanTamnys nepcoHana;
CO3JIaHKe HaJUIeXKAIUX YCIOBUN ISt
BBICOKOIIPOU3BOIUTEIBHOTO TPY/a,
TTOBBIIIIEHYSI YIIOBIETBOPSHHOCTH
pabotHUKa cBoeit paboToii. CocTaBneHue
OIOPHOI'0 KOHCIIEKTA

2. BrinosiHeHHe NPaKTUYECKUX 3aJaHUI
®DOpMBI OTYETHOCTH: KOHCIIEKT,
nucbMeHHas pabora /Cp/

Paznen 8. Tema 8. Pa3BuTne nepconasa
B TYPHUCTCKUX OPTaHU3AIMAX

8.1 Tema 8. PazBurtne nepconana B Na-1.I1K-3 J.1 Amnanu3
TYPUCTCKUX OPTraHU3aLUAX na-2.I1K-3 JI1.2J12.1 NIPAaKTHYECKUX
CopeprkaHue caMOCTOSITEIbHOM paboThI: na-1.YK-3 227123 CHUTYaIH,

1. CamocrosiTensHOE N3y4eHHE BOITPOCOB na-2.YK-3 J12.4J12.5 TECT, KOHCIIEKT,
TeMbl: Pa3Butne nepcoHana B NJa-3.YK-3 BOIIPOCHI IS
TYPUCTCKUX OpPraHU3ALMSIX. na-4.YK-3 MOJATOTOBKU K
IlepenoaroroBka v MOBBIILIEHHUE Na-5.YK-3 3a4eTy
KBaTA(UKAIUHN KaK HHCTPYMEHT NAa-1.IIK-5

KaJpOBOH MOJUTHKH, 00ECTIEYBAIOIITHIA Na-2.11K-5

pa3BUTHE MIEPCOHAJIA B TYPUCTCKUX
opraruzaimsix. OCHOBHBIE (YOPMEI
MIEPETIOATOTOBKH ¥ MOBBIICHHS
KBanA(UKALUKI IEPCOHANA, YCIIOBUS HX
BbIOOpA.

VYipapieHne nporeccoM pa3BUTHS
nepcoHana. O6ocHOBaHME BEIOOPA (hopM
U CPOKOB Pa3BUTH MIEPCOHANIA, ITyTH
TIOBBIIIIEHYSI €r0 () (HEKTUBHOCTH.
CocraBiieHUE KOHCIIEKTA.

1. CaMocTOATENBHBIN aHATH3
MPaKTHYECKUX CUTYAIHH.

DopMBI OTYETHOCTH: TUCbMEHHAsE paboTa,
koHcmiekT /Cp/

Paznen 9. Tema 9. /lesioBasi oneHka
nepcoHaJja




9.1 Tema 9. [lenoBast oLieHKa IepcoHaNa 2 na-1.11K-3 J1.1 IIpakTuyeckoe
ConeprxaHre caMOCTOSTEIbHOM pabOoThI: WJ-2.11K-3 JI1.2J12.1 3aJjaHue,
1. CaMoCTOATENBHOE U3YYE€HHE BOIIPOCOB Na-1.vK-3 J22J12.3 JIOKJIaJ,
TeMbl: JlenoBast OlleHKa IiepcoHaa. na-2.vK-3 J12.4 J12.5 BOIIPOCHI JIs
TTousiTie 1 3aHa4u 1EMOBOM OLIEHKHA HUJ1-3.YK-3 IMOATOTOBKH K
rnepcoHana. MeToandYecKue BOIpOCH na-4.YK-3 3a4ery
JIEITIOBO OIICHKH TIepCOHaJIa: BBIOOD na-5.YK-3
COZIEpKaHUS OLIEHKH, CUCTEMBI WJ-1.I1K-5
KPUTEpHUEB U MOKA3aTeNeH, METOA0B Na-2.11K-5
OLICHKH, TIPOIIEYPHI OIICHKH.
Krnaccudukarus MeTo0B OIEHKH, UX
coJiepKaHue, MOJOKHUTEIbHBIE U
OTpULIATEIIbHBIE CTOPOHBI. ATTECTALIUS
IIepcoHaja ¥ METOINKA €€ MPOBEACHHUS.
B3anMocBsI3b pe3ynbTaToB OLIEHKU C
OIJIATOM TPyAa U IPYTUMHU aCIeKTaMH
ympasiieHns repcoHanoM. CocTaBieHne
JIOKJIa 1A,
2. BrinmonHeHne NpakTHUECKUX 3aJaHui,
noknan /Cp/
Paznen 10. Tema 10. /lesioBasi kapbepa
NMepcoHasa B TYPUCTCKUX
OpraHu3auusx

10.1 Tema 10. [lenoBast kapbepa nepcoHaia B 5,7 Na-1.I1K-3 J1.1 [IpakTuueckoe
TYPUCTCKHX OpPTaHU3ALNAX Na-2.11K-3 JI1.2J12.1 3a/1aHue,
CopeprxaHrie cCaMOCTOSTEIbHOMN PabOoTHhI: NJ-1.YK-3 JI2.2J12.3 JIOKJIaJ, TECT,
1. CamocTosaTeTbHOE H3YUCHUE BOIIPOCOB na-2.YK-3 2.4 J12.5 BOIIPOCHI IJIst
TeMbl: JlenoBas kapbepa rnepcoHaia B Na-3.YK-3 MOATOTOBKHU K
TYPUCTCKHX opraHm3anusix. [loxoop na-4.vyK-3 3a4ueTy
KaHJUJIaTOB HAa PyKOBOJAILUE NAa-5.YK-3
JOJDKHOCTH: (hOpMUpOBaHUE pe3epBa Ha NA-1.IIK-5
BBIIBU)KEHHUE U pab0Ta C HUAM. Na-2.I1K-5

IInaHupoBaHue KapoOBOro pe3epBa Kak
OCHOBA IIPOTHO3a IPOJBUKEHUU U
nepemerieHui nepconana. OCHOBHbIE
9Tambl pornecca GOPMUPOBAHUS pe3epBa
nepcoHana. Kpurepun nogbopa
KaHAUAATOB B pe3epB. McTouHuku
(opMHpoBaHMs pe3epBa NepcoHaa.
IlonsATue u 3Tansl 1€10BOM Kapbepbl
nepcoHana. Jlenosas kapbepa B CUCTEME
yIpaBIEHUS IEPCOHATIOM.
Knaccudurkanms THIoB TpymoBoit
Kapbepsl. [InaHupoBanue TpynoBO’
Kapbepsl, €€ CBA3b C KBANU(HUKAHOHHBIM
U CITy)X€OHBIM IPOJIBHKEHUEM
paboTHuKa. CocTaBlICHUE TOKIAMa.

2. BeInonHeHne NpakTHYEeCKOro 3a1aHHUs.
@DopMbl OTYETHOCTH: JOKIA],
nuchbMeHHas padota /Cp/

Pasnen 11. Tema 11. BricBoOOKI€HHE
NepcoHasa B TYPUCTCKUX
OpraHu3anusix




11.1 Tema 11. BricBoOOXIeHNE TTEpCOHANA B na-1.11K-3 J1.1 IIpakTuyeckoe
TYPUCTCKHUX OPTaHU3ALUAX Na-2.11K-3 JI1.2J12.1 3a/1aHue,
ConeprxaHre caMOCTOSTEIbHOMN paboThI: NJ-1.YK-3 J22J12.3 JTOKJIaJ, TECT,
1. CamocTOsITENFHOE U3YUEHHE BOTIPOCOB na-2.vK-3 J12.4 J12.5 BOIIPOCHI JIs
TeMbl: BBICBOOOXKIEHHE TIepcoHaa B HUJ1-3.YK-3 IMOATOTOBKH K
TYPUCTCKHUX OpPTraHU3alUsAX. 3HAYCHHE na-4.YK-3 3a4ery
BBICBOOOXKICHNS IepcoHana. Brumpt Na-5.vK-3
BBICBOOOJK/ICHHUSI TIEpCOHATIA. WJI-1.IIK-5
Oco0eHHOCTH YBOJILHEHHUS 110 Na-2.11K-5
MHHULUATHBE COTPyIHHKA. OCOOEHHOCTH
YBOJIbHEHHUS TI0 MHUITUATHBE
pabGortonatens. Brixo Ha meHCHIO, €ro
ocobeHHOCTH. MeponpusTus 1o
BBICBOOOJKICHHIO TIEPCOHAIA.

CocraBiieHHE JOKIAIa.

2. BoinonHeHne NpakTUYeCcKOro 3aaHusl.
®DopMBI OTYETHOCTH: TUChMEHHasI paboTa,
noknan /Cp/

Pa3nen 12. Tema 12. Ouenka

3¢ PpexTUBHOCTH yIPaBJICHUS
MEePCOHATIOM

12.1 Tema 12. Onenka 3¢ (heKTHBHOCTH NAa-1.I1IK-3 J1.1
YIIPaBJICHUA IEPCOHAIOM na-2.I1K-3 J1.2J12.1
Jlexuus-BU3yanu3aus UJ-1.YK-3 J12.2 J12.3
Mertoanueckre moaxoasl K OICHKE NJ-2.YK-3 JI2.4 J12.5
Pe3yJIbTaTOB COBEPIICHCTBOBAHUSA na-3.vYK-3
pabots! ¢ mepconanoM. Cucrema na-4.yK-3
ToKa3aTeneil, UCIoIb3yeMas B OLICHKE. Na-5.YK-3
XapaKkTepucTHKAa YJKOHOMUYECKOTO U NAa-1.IIK-5
COIHATBHOTO 3 (eKTa OT yIpaBICHUSL nAa-2.I1K-5
nepconaioM. Iy noBbimeHus
3¢ QEKTHBHOCTH YIIPaBICHNUS EPCOHATIOM
1, B YaCTHOCTH, paOOTHI KaIPOBBIX
ciryx0. 3aTpaTsl Ha pabOUyI0 CHILY U X
xapakrepuctuka. Craduinzanus
KOJUIEKTHBA KaK yCIIOBHE OKYITaeMOCTH
CPe/ICTB, MHBECTUPOBAHHBIX B IIEPCOHAT
npeanpustusa. HopmatusHO-

METOJIMYECKOE U TPaBOBOE 00ECIICUCHNE
CHCTEMBI YIIpaBIeHUs epcoHaoM /JIek/

12.2 Tema 12. Ouenka 3¢ hekTHBHOCTH Na-1.1IK-3 JI1.1 Amnanuz
YIIPaBJICHUS TIEPCOHATIOM na-2.11K-3 JI1.2J12.1 MIPAKTUIECKOM
OO0pa3oBaTenbHbIE TEXHOJIOTHHU: aHATH3 na-1.YK-3 J22712.3 CUTYaIHH,
MIPAKTUYECKUX CUTYyaLUi Na-2.vK-3 J2.4J12.5 MIPaKTUIECKOE
Ilnan 3ansTus: N1a-3.YK-3 3a/1aHue,

1) Ananu3 npakTudeckoi cutyanuu /I1p/ na-4.YK-3 TECT, BOIPOCHI
NJ-5.YK-3 TS
Na-1.1IK-5 MOJATOTOBKH K
UA-2.I1K-5 3a4yery

12.3 Tema 12. Ouenka 3¢ (HeKTHBHOCTH Na-1.I1K-3 JI1.1 Amnanu3
YIIpaBJICHUS NIEPCOHATIOM Na-2.11K-3 JI1.2J12.1 MIPaKTHIECKON
CopeprxaHre cCaMOCTOSTEIbHOMN pabOoTHI: na-1.vK-3 J2.2712.3 CUTYaIHH,
1. CamocTosATeTPHOE H3YUCHUE BOIPOCOB na-2.YK-3 2.4 J12.5 IIPAKTUYECKOE
Tembl: OneHka 3G HEeKTHBHOCTH NJa-3.YK-3 3a/1aHue,
YIIPABJIEHUS IIEPCOHAIIOM. 3aTpaThl Ha na-4.vyK-3 JIOKJIaJ,
pabouyro CHITy ¥ UX XapaKTepPHCTHKA. na-5.vK-3 TECT, BOIIPOCHI
Crabuim3anus KOJUIEKTUBA KaK YCIOBHUE WJ-1.IIK-5 TS
OKYIMAeMOCTH CPEICTB, MHBECTUPOBAHHBIX Na-2.I1K-5 MOATOTOBKH K
B TIepCOHAN npeAnpusitus. HopmatusHO- 3a4eTy

METOAMYECKOE U MPaBOBOE 0OecIeueHme
CUCTEMBI YIIPaBJICHHSI IEPCOHATIOM.
CocraBlIcHUE JOKIIA/a.

2. BrinosiHeHUE NPaKTUYECKOTO 3a/1aHusl.
@DopMBbl OTUETHOCTH: JTOKNIAJ,
nuchbMeHHas pabota /Cp/

Pa3gen 13. Koncynbranuu




13.1 Koncynpranus no nucuurumne /Konc/ 2 0,3 WJI-1.1IK-3 0
WI1-2.I1K-3
N1a-1.YK-3
N1a-2.YK-3
n-3.YK-3
N1I-4.YK-3
N1-5.YK-3
WI-1.I1K-5
W1-2.I1K-5

Paznen 14. IIpomexxkyrounas
aTrecrauus (3a4éT)

14.1 INonroroBka k 3a4éry /3a4ét/ 2 8,85 | UJ-1.I1IK-3 0
N/I-2.11K-3
Na-1.YK-3
nJ-2.YK-3
Na-3.YK-3
Na-4.YK-3
Na-5.YK-3
WJ-1.IIK-5
NI-2.I1K-5

14.2 KonraktHas pabora /KCPATT/ 2 0,15 | UA-1.ITIK-3 0
WJ-2.11K-3
na-1.YK-3
na-2.yK-3
WJ-3.YK-3
na-4.yK-3
HJ-5.YK-3
Wa-1.IIK-5
WJ-2.I1K-5

5. ®OHJ] OHEHOYHbBIX CPEJICTB

5.1. ITosicHuTeILHAA 3alMCKA

1. Ha3zHauenne GpoHaa oleHOYHBIX cpeacTB. ONEHOYHbIEe CPeICTBA MTPEeTHA3HAYCHBI IS KOHTPOJIS U OIIEHKH 00pa30BaTeIbHBIX
JIOCTIDKEHHH 00YyJalOIMXCsl, OCBOMBLIMX MPOrpaMMy JUCUUIUIMHBI « KopriopaTuBHas KyabTypa U yIpaBlieHHE IEPCOHANIOM B
TYPUCTCKOU

WUHIYCTPUN.

2. ®OoH/I OLIEHOYHBIX CPEICTB BKIFOUAET KOHTPOJIBHBIE MAaTEPUAIbI TS POBEACHHS TEKYILETO KOHTPOJISI B (pOpMe MPAKTUIECKUX
3aJJaHui, MPAKTUYECKUX CUTYaLUil, TeM JJIs1 KOHCIIEKTOB, JOKJIAI0B U MPOMEXYTOYHOM aTTeCTallly B BUJE BOIPOCOB IS
MO/ATOTOBKH K

3a4ery

5.2. OueHo4HbIe CpeICTBA IS TEKYIIEro KOHTPOJIs

ITpuMepHBIE TECTOBBIE 3aaHUS UL BXOJHOTO KOHTPOJIS:

1. Ocobast pob KOPHOPATUBHOM KyIbTYphI Chepbl TOCTEIPUIMCTBA 00YCIIOBIICHA. . .

* cII0COOHOCTBI0 0OeCTIeunTh IPaBUIBHBIN Kypc AeATeIbHOCTH paboTaromero nepconana u 3p(heKTUBHO UCIIOIB30BaTh
4EeJIOBEUECKUE PECyPChI

* CITOCOOHOCTBIO CYIIECTBEHHO YBEIMYHATH BO3MOKHOCTH PYKOBOAUTENS PAIlHOHAIBEHO OPraHU30BaTh paboTy MPEIIpHsTHS
*. CIIOCOOHOCTBIO YCUIINTH B3aNMOJICHCTBHE MEXIY WICHAMH KOJUICKTHBA

* CIIOCOOHOCTBIO OCTaBaTHCS HE3aBUCHMOM OT Pe3y/bTaToB (PMHAHCOBOM AESTEIBHOCTH MPEIPHITUS

2. K mpuemam paboTHI ¢ KaJipaMi MOTHBAIIHOHHOTO XapaKTepa OTHOCHUTCS ...
*ONTHUMHU3ANNUS YHCIEHHOCTH U CTPYKTYPHI IepcoHama

*CHCTEMa OLIEHKH JIeSITeIIbHOCTH

*(hopMHpOBaHHE KOPITOPATHBHON KYJIBTYpPHI

*KaJ[pOBOE JETOTPOU3BOICTBO

3. daKkTOPOM NPHBICKATSIHPHOCTH OPTaHU3AIMU KaK MecTa pabOThI SBIACTCS. . .
* mrara3oH 3aJ1ad ¥ OTBETCTBEHHOCTH PabOTHHKA

*BBICOKHME MTOKA3aTEIH TEKYUECTH

*BO3MOXKHOCTB MPO(PECCHOHANTBHOTO POCTa M HOCTPOCHUS Kapbephl
*HeOIarompUATHBIN TPOU3BOJICTBEHHBIN KIIMMAT

4. IlpodeccruonanpHoe 00ydeHUe epcoHaa MpeanpusaTs 00eceunBaeT . ..
*IepPBHYHYIO MPO(ECCHOHAIBHYIO TOATOTOBKY




*BBelIEHHE B TOIKHOCTD
*MepernoroTOBKY
*MOBBIIICHIE KBATH(QUKAITUH

5. K anemenTam GpopManbHOR CUCTEMBI IEHHOCTEH OTHOCUTCH ...
*KOPHOPaTUBHBIC B3aMMOOTHOLICHUS

*KOPIOpPATHBHEIE CTAaHIAPTHI

*KOPHOPAaTUBHBIH KOJEKC

*KOPIIOPATUBHBIN CTUIIb

6. ITpaBunbHO BEIOpaHHAS KaIpOBast IIOJUTHKA 00CCIICUUBALT ..

*CBOEBPEMEHHOE YKOMIUIEKTOBAHHUE MEPCOHATIOM B LIENAX 06ecneqe}ma Gecriepe0oHHOr0 (PYHKIIMOHUPOBAHUS TOCTHHHUIIBI
*0oJ1ee BBICOKYIO MOTHBALIMIO K BBICOKOIIPOM3BOJUTEIEHOMY TPYLY

*yBeNTMYCHNE KU3HEHHOTO IIMKJIa TOCTHHUYHOTO MTPOIYKTa

*paIOHATBHOE HCIONB30BaHUE PaObOUeH CHIIBI 0 KBATU(UKAIIMY U B COOTBETCTBUHU CO CHELUATBHON ITOATOTOBKOIT

7. HCBCPHO, YToO K HpO(l)eCCI/IOHaJ'IBHBIM TpC6OBaHI/I$IM K COTpYAHUKAM IPCANPHUATUSA C(I)epI)I TOCTCTIPUMMCTBA OTHOCHUTCA ...
*CTPeCcCOyCTONYUBOCTD

*3HaHue HWHOCTPAHHBIX A3BIKOB

*HaBBIKH YIIPABICHUS KOHPIUKTAMH

*HaBBIKY PEYEBON KOMMYHHUKAIIIH

8. K rpynnam mMeponpusiTuii, UCIOIb3yeMbIX IIPU MPOBEACHUH aJalTallii HOBBIX COTPYIHUKOB, OTHOCUTCS:

*pa3paboTKa pa3InIHbIX HHOOPMAIIMOHHBIX MaTEPHUATIOB ¢ HEOOXOMMOI HH(pOopMaNueit 0 MPennpUsATHA U (PYHKIUIX CaMOTO
COTpYAHHKA

*opranuzanys MoAep>KK1 HOBUYKA OJHUM U3 COTPYIHHKOB OpraHu3auuy (KypaTopcTBO MM HACTaBHUYECTBO)
*MCIIOIP30BAHUE PA3THYHEIX (OpM 0OYUCHHMS M Pa3BUTHS HOBUYKA B COOTBETCTBUH C HHAUBHIYaJIbHBIM IDTAHOM paboT Ha
HCIIBITATENbHBIN CPOK

*MpoBeeHNe MEPBUYHOTO HHCTPYKTAXa, KOTOPBIA MPOXOAT BCE HOBBIE COTPYIHUKH

9. HeBepHo, YTO CUCTEMA YIIPABJICHUSA IIEPCOHATIOM OpraHru3aliud HHAYCTPUHU TyprU3Ma U TOCTCIIPUMMCTBA BKIIFOYACT
MOJICHCTEMY. . .

*KaJpOBOH MOJIUTHKH

*KaJIpOBOTO JICTIOIPOU3BOJICTBA

*mombopa mepcoHaa

*pacCTaHOBKH [IEPCOHANA

10. DnemMeHTaMu KaZpOBOH CTPATEruu SIBIISIOTCS. . .
*Mpo0IIeMBI

*MuccHs

*MPUOPUTETHI

*Henn

11. TocTHUYHOE NTPEPHUATHE B IEPHOJI KPU3UCA CTAJIKMBAETCs C TaKOil MPOOIeMOi, Kak. ..
**HU3KHUH YPOBEHb MOTHBALIMH PAaOOTHUKOB

*yBEIIMUCHNE HAJIOTOBOI Harpy3Ku

*HEO0CTaTOYHOCTh (PMHAHCOBBIX PECYPCOB

*KOH(POHTALMS aJMUHUCTPALlUK U IIEpCOHaa

[IpumepHbIE TECTOBBIE 3aAaHUs I TEKYIIEr0 KOHTPOIIS:

1. B ueM nposBisieTcs: coueTaHue MepCoOHAIN3aUH U NepCOHU(UKALNY yIpaBIeHUS?

A. I'maBHBIM 00pa30oM B CTEIICHH IEHTPAIHN3AINN YIIPABICHHS.

b. Oto coueTtaHme xapakTepHu3yeT OTHOIICHNE MEHEKepa K IIpodIeMe YeJIOBEYECKOro (pakTopa yrpaBiIeHHs.
B. D10 coueranue nposBIseTCs B IPUOPUTETE MEPCOHBI MEHEIXKepa UITH MEPCOHBI paOOTHHKA.

I'. Coueranue nposBiIsieTCS B 0OCOOCHHOCTSAX MOTHBAINH AEATEILHOCTH YEJIOBEKA B CHCTEME MEHEKMEHTA.

2. B uem rimaBHast 0COOEHHOCTD ITOHATHS «U€JIOBEUYECKHI KaTuTam»?

A. TaBHOH 0COOCHHOCTBIO SBIIAETCS SKOHOMUYECKAsk OLIEHKA MepcoHaia OTHOCUTENILHO MOTYYSHHS BO3MOYKHOM MPUOBLIH.
b. UenoBeyeckuii KanmuTam — 3TO CTENICHb MPOQpEeCcCHOHATN3MA TIEpCOHAJIa YITPaBIICHHSL.

B. UenoBeueckuii KarmuTaa — 3TO TaKHe KadecTBa MEPCOHANA, KOTOPBIE TIO3BOJISIOT OCYIIECTBIATh 3QPeKTUBHOE pa3BUTHE U
YCKOPSIT IBIKCHHUE K IICIIH.

I'. YenoBeveckuii KammuTall - 3TO TPYIIOBas XapaKTEPUCTHKA MIEPCOHAA.

3. Kakyro pons urpaet KOH()IUKT B yIpaBIeHUH?

A. KoH}IMKT Bcerja yciaoKHsET YIpaBlIeHHE U CHIDKAET ero 3¢ QEeKTHBHOCT.

b. Kondmnukr xapakteprsyet HelrpodecCHOHANBHOE YIPaBICHAE W HEPAI[OHAIBHBIN CTHIb MCHE/KMEHTA.

B. KoH}IHUKT cocoOCTBYET yIIpaBIeHHIO Pa3BUTHEM OpPTraHN3aIni, KOO0 BCET/a CO3/1aeT YCIOBHS IS BBECHUS HHHOBAIIHH.
I'. KOoHOIUKT SBIsIETCS XOPOIIMM CPEICTBOM MOJIydeHHUsI HHYOPMALMK O CKPBITHIX MPOLECcCax Pa3BUTHS OpraHU3alUH.




4. B uem nposiBisiercst 3 PEKTHBHOCTD IIEPCOHANA KaK O/IHAa U3 COCTaBIIOMNX 3P ()EKTUBHOCTH MCHEDKMEHTA B 11€JIOM?
A. B KOHKpETHBIX pe3ysbTaTax ACATEIIbHOCTH IEPCOHANA.

B. B cTpykType nepconana, 0TBEeHarOIed TOTPEOHOCTIM PEIIeHHS IIPOOIIeM.

B. B pacxoaax Ha oruiaTy Tpy/Ja epcoHaia, CONOCTABICHHBIX C MOMYY€HHOH NMPUOBLIBIO.

I'. B npupanennn kayecTsa nepcoHaa, MojlydaeMoro BCIEICTBUE €r0 AEATENbHOCTH.

5. ITox6op nepconana — popMupOBaHHE pe3epBa KapoB HA 3aMEIeHNE BaKaHTHBIX pabOYHMX MeCT (TODKHOCTEH), KOTOPBIi
BKJIIOYAET B ceOsl CIIETYIONIHNE HIIEMEHTHIL:

A. Pacuér moTpeOHOCTH B IIepcoHale, HaéM IepcoHaa, afanTanis B HOBOH JOIDKHOCTH.

B. Monenu pabodnx MecT, pekjiaMa B MECTHBIX Ta3eTax, co0eceoBaHUE U aTTecTanus KaJapoB.

B. Pacuér motpeGHOCTH B mepcoHaie, MoJiesiu pabounx Mect, mpodoTéop nepcoHana, cobeceoBanue, opMUpOBaHHUE pe3epBa
KaJipoB.

I'. TIpodeccnonanbHbIi 0TOOp, codecenoBanne, HOpMUPOBAHUE pe3epBa KapoB, (HopMUpPOBaHHE PAOOTOCIOCOOHOTO KOJUICKTHBA.

6. Kakyro pons B OpraHu3allMOHHOM NOBEAECHHHU Y€JI0BEKA UIPAIOT €ro JMYHOCTh U OpPraHu3allMoOHHas cpena?

A. Bcerza cylecTByloT IPOTUBOPEYHSI TMYHOCTH U OpraHu3anuy. BaxkHa nuiib ocTpoTa 3TUX IPOTUBOPEUUIL.

b. T'apMOHMSI TMYHOCTH U OPraHU3aLUOHHON CPEbl BO3MOXKHA, HO IIPU YCIOBUHM COOTBETCTBYIOLIETO YIIPABICHUS.

B. OpranuzanuonHas cpeia OnpeieNseTcsi XapakTepoM YIIPaBIeHHs U TO"ITOMY MOXKET CIOCOOCTBOBATh Pa3BUTHIO JIMYHOCTHBIX
Ka4yeCTB YeJI0OBeKa.

I'. JImarOCTHBIE KauecTBa MOTYT OBITh PA3THMIHBIMH, U ITOJIE3HO OBIBAET HEKOTOPHIC M3 HUX IIO/ABIIATH OPTaHN3AIIMOHHON CPEHOi.

7. Uro sBisieTcst cucTeMoo0pa3yomuM (hakTopoM YelI0BEe4eCcKoro Kamurana?

A. JINYHOCTH MEHEIKEPA U €T0 OTHOILIEHHE K IIEPCOHAIY.

b. NadopmanronHoe obecneueHre MEHEPKMEHTA.

B. ITog6op nepconana no NpuHLIKNIAM WHTEJIEKTYaJIbHBIX U TBOPUYECKUX CIIOCOOHOCTEH M KOMMYHHUKALMOHHBIX OCOOEHHOCTEN.
I'. O6pa3oBarenbpHOE U MPO(ECCHOHAIBHOE Pa3BUTHE IIEPCOHANA.

J. Llenb MEHEHKMEHTA, HHTETPUPYIOLIAS IESTEIBHOCTD.

8. KakoBo conepxaHue U MpaKkTHIecKasi IECHHOCTb HOHATHS «YIIPaBISIEMOCTb»?

A. YrpapisieMocTb XapakTepu3yeT 3G peKTHBHOCTD BIIACTH.

b. YnpasnseMocTs OTpakaeT CTEIEeHb JUCIMIUIMHIPOBAHHOCTH M MCIIOJTHUTENEHOCTH COTPYIHUKOB.
B. VmpasnseMocTb — 3TO TBOPUECKUM AJIEMEHT YIPaBIEHYECKOMN €A TEIbHOCTH.

I'. YpaBisieMoCTh 3aKIJII0YaeTCsl B PEaKkllMK COTPYIHHKOB Ha yIPaBIEHUECKOE BO3JICHCTBHE.

9. Uro, no Bammemy MHEHUIO, SBISETCS TTIaBHBIM (pakTOpoM B oOecrieueHnH 3¢ (eKTUBHOCTH MepcoHana?
A. KBanugukaryoHHas CTpyKTypa IepcoHaa.

b. Opranusanus paboThI IepCOHANA.

B. CommansHo-1nicuxonorndeckas atMocepa padoThI.

I'. MotuBanus 3¢ ¢GeKTHBHON pabOTHL.

10. B - meremxep, Kaxyro paboty Bsl mopydamnu 651 KOHCYIBTaHTY?

A. OpraHu3oBaTh MapKeTHHT IPOAYKIUU Bareit kommnaHuu.

b. IIpuBne4s HHBECTULINY O] UMEIOLIMIiCS y Bac miaH TeXHHUECKOro pa3BUTHUSI.

B. JlaTb peutoskeHus o CTpaTeruy pa3BuTHs Bamield koMnaHuy.

I'. Chopmuposats mrs Bac ynpasneHIecKyro KOMaHAy, TOHUMAIOIIYI0 MACCHIO KOMITAHHH.

11. Onenka nepcoHasna — onpeeJieHHe COOTBETCTBUSL COTPYIHHKAa BaKaHTHOW MIIM 3aHUMAeMOW JODKHOCTH. OIeHKa BKIHOYAET
B ceOs:

A. MeTozpl OLIEHKH [TepCOHaNa U NPOBEIECHUE €KEroHOM aTTecTallMi KaJpoB.

b. Ouenka noreHmana HHAUMBUIYaIbHOTO COTPY/IHUKA W CHCTEMaTHYeCKOe 00y4eHHE KaIpOB.

B. MeTo/p! O1IEHKH ITepCcoHaa, OlIeHKa IMMOTeHIIMAalIa COTPY/IHMKA, OLIEeHKa WHANBHIyaIbHOTO BKJIa/a, aTTECTAaIMs KaJpOB.

I'. KoMmmiekcHyr0 aTTecTalMio IepcoHana 1 pa3 B TS JIET.

12. T'opu3oHTaNBEHOE IepeMenieHre padoyero MpeIryCMaTPHBACT TaKy0 CUTYAILHIO:

A. mepeBenieHHE C OTHOW pabOTHI HA APYTYIO C H3MEHEHHEM 3apa0O0THOH IJIaThl WIIM YPOBHS OTBETCTBEHHOCTH;
B. mepeBenenue ¢ oHOM pabOTHI HA APYrYI0 6€3 U3MEHEHHUS 3apabOTHOM ThI MIIM YPOBHS OTBETCTBEHHOCTH;

B. ocBoboxkaenue pabouero;

I'. moHmkeHne pabovero B TOHKHOCTH;

J1. noBbIIeHNE pabovero B JOJKHOCTH.

13. IIpodeccuorpamma - 310:

A. IiepeueHb MpaB ¥ 003aHHOCTEH PAOOTHUKOB;

b. omucanune oOmETPYyIOBBIX U CHIEIMATBHBIX YMEHUH KaXKI0TO pabOTHUKA Ha TIPEATIPUATHH;

B. 310 omucanme ocobeHHOCTEH onpeeneHHoi mpodeccuu, pacKkphIBarolee coaepkaHue Mpo(ecCHOHAIBHOTO TPYAa, a TAKKe
TpeOoBaHUs, IPEIBIBIIEMBIC K YEIOBEKY.

I'. mepeuens npodeccuii, KOTOPEIMH MOXET OBJAJIETh PAOOTHHK B MpEAeax ero KOMIIETEHIINY;

J1. mepedeHs Bcex mpodeccuid.




14. MHTennektyanbHble KOHGIUKTH OCHOBAHBIL:

A. Ha CTOIKHOBEHHH NPHOIM3UTEIHHO PABHBIX TI0 CHIIE, HO TIPOTHBOITOJIOKHO HAIIPABIEHHBIX HY)XI, MOTHBOB, HHTEPECOB U
YBJIEUEHHH B OJHOTO U TOTO YEJIOBEKA,;

b. Ha cTOIKHOBEHbE BOOPYKEHHBIX I'PYIIII JIIOEH;

B. Ha Oopr0Oe nyeil B Hayke, eIMHCTBE M CTOJIKHOBCHUH TaKHMX IIPOTUBOIOIOKHOCTEH, KaK HCTUHHOE ¥ OIIHOOYHOEC;

I'. Ha MPOTHBOCTOSIHUY T0OpPa U 3114, 00S3aHHOCTEH U COBECTH;

J1. Ha IPOTHBOCTOSHUM CIIPABEINBOCTU U HECHIPABEJTUBOCTH.

15. KondnukTHas cuTyanus - 310:

A. CTOJIKHOBEHbE HHTEPECOB PA3HBIX JIFO/IEH C arpeCCUBHBIMU JIEHCTBUAMY;

b. npeameTtsl, oM, SIBIEHUSI, COOBITHSA, OTHOLIEHUS, KOTOpble HEOOXOUMO IPUBECTH K ONPEAEICHHOMY PaBHOBECHIO IS
obecrieueHns1 KOM(POPTHOTO COCTOSIHUS HHIMBHIOB, KOTOPHIC HAXOAATCS B ITOJIC 9TOW CHTYAIIIH;

B. cocrostHuEe MeperoBopoB B X0/1e KOH(IINKTA,;

I'. onpenenenue craauit KOH(INKTA,

J1. IpoTHBOpEYHBEIC TIO3UIMU CTOPOH I10 ITOBOJY PELICHUS KaKUX-JTHOO BOIPOCOB.

Kputepuu ouenku:

«OTIIMYHOY», MOBBIIIEHHBIH YPOBEHb

[lanbl BepHble 0TBeTHl Ha 84-100% BONpOCOB, NPAKTUUECKUE 3aJaHHs PELIEHBI IPABUIILHO.

«XOPOIIIOY, TIOPOTOBHII YPOBEHB

JlaHsl BepHbIE OTBETHI HA 66-83% BOMPOCOB, MPAaKTUYECKUE 33aHHS BHIIIOJIHEHBI HE TIOJIHOCTHIO IIPABUIIBHO.
«yIOBJIETBOPUTENBHOY, TOPOTOBBIH YPOBEHb

Jlanbl BepHble 0TBETHI Ha 50-65% BOIIPOCOB, IPAaKTUYECKUE 33aHUS PEILIEHBl YACTUYIHO.
«HEYIOBJIETBOPUTENEHOY, YDOBEHD HE CHOPMHIPOBaAH

Jlansl BepHbIe 0TBETHI HAa MeHee 50% BOIPOCOB, MPaKTUYECKUE 3aaHUsI HE PEIICHBI.

IIpakTuueckue 3ananus

IIpaktaueckoe 3apanue 1. [TocTpoiite cxeMy opraHH3aIMOHHON CTPYKTYpPBI CHCTEMBI YIIPABICHHS IIEPCOHAIIOM OpPraHU3alUH C
Y4ETOM TOT0, 4TO KPYITHAsl OpraHU3aLHsl UIMEET Bech HaOOp (PYHKIIMOHATIBHBIX MOAPa3eIeHHH, BXOAAIINX B CHCTEMY YIPaBJICHHS
nepcoraroM. CiieyeT TakKe y9ecThb, YT0 (P)YHKIHH OTACTBHBIX TOACHCTEM MOTYT BHITOJHATH HECKOIBKO (DYHKIIMOHAIBHBIX
noxapasnenenuii. Kakue nogpasnenenns no YII MoryT OBIT CO3MaHBI B paMKax IIPOU3BOJICTBCHHBIX ANHHUIT
(crienManu3UPOBAHHBIX MIPOU3BOJICTB, KOPIIYCOB, IIEX0B, KPYMHBIX YJaCTKOB), BXOJSIIUX B COCTaB KPYIHOTO NMPEANPUATHSA?
I[Tpaxtryeckoe 3ananue 2. M3ydure u nepednciute 0COOCHHOCTH paboThI IEPCOHAIA TYPUCTCKOTO Npeanpustus. Mcexons u3
PacCMOTPEHHBIX OCOOEHHOCTEH TpyIa, MPEIOKUTE IPOTPAMMy METOJIOB CTHMYINPOBAHHS TSI pAOOTHUKOB pa3HBIX
CHELMAIBHOCTEN TYPUCTCKOI'O IIPEIIPUATHSA.

IMpakTrdeckoe 3ananue 3. M3yunrte kagpoByro MOJUTUKY KOHKPETHOTO TYPUCTCKOIo MpeAnpusTus. Packpoiite coaepxanue, Leny,
NPUHIUIEL GOPMHUPOBAHUS KaAPOBOH ITOJUTUKH MPEANPUATHS, GYHKINH KaIpOBOH ITOJUTHKH. PaccMoTpuTe mporece
(hopMupOBaHUS KaAPOBOI MOJIUTHKY. BeiennTe 3Tams! KaApoBoil MONUTHKH, JalTe UX XapakTepUCTHKyY. Pe3ympTraT oopmure B
BHUJI€ TAOJIUIIBI

I[Tpaxtuyeckoe 3ananue 4. [IpencraBbTe, YTO BBl OPraHU3yeTe MpeANpHATHE TYPUCTCKON HHAyCTpHH. Paspaboraiite
OpTaHM3AIOHHYIO CTPYKTYPY co3aBaeMoro npennpustist. ChopMupyiite mraT COTPYIHUKOB [UIS TAaHHOTO MPEINPHUATHS B
COOTBETCTBUU C

OpraHM3allMOHHON cTpyKTypoil. CocTaBbTe IITATHOE PACHIHCAHUE, B KOTOPOM OTPa3HTe MITATHBIE €ANHUIIBI, KOJIUYECTBO
PabOTHHUKOB O KaXKTOW TOJDKHOCTHOH 1mo3unuy. COCTaBbTE NODKHOCTHBIC HHCTPYKITHH JUTSA KQKIOH IITAaTHON €IWHHIIBL.
OTBeThbTE, CUUTAETCA HAPYLIEHUEM TPYIOBOIO 3aKOHOAATENILCTBA OTCYTCTBHE AOJKHOCTHBIX MHCTPYKIUM. UTO MOXET CUUTaThCA
«HEHCIOIHEHHUEM JOJKHOCTHBIX 005S3aHHOCTEN.

I[Tpaxtryeckoe 3ananue 5. M3yaure nporecc otdopa nepcoHala Ha IpUMepe KOHKPETHOTO TYPHCTCKOTO MPEIIPUATHSL.
[epeuncnure 1 oxapakTepu3yiHTe OCHOBHBIE 3TAITHI TIpoIiecca 0Toopa kanapoB. COCTaBbTE CXEMY, B KOTOPOI OTPA3HUTE ITAIIbI
nporecc otoopa

KaJIpoOB C YKa3aHUEM BHJIOB JIESTEIbHOCTH Ha KaXJIOM 3Tare. PaccMoTpuTe MeTo bl 0TOOpa COTPYIHUKOB B TYPUCTCKYIO
OpraHU3alMI0, YKAXUTE UX IPEUMYIIECTBA U HEJOCTATKU.

[Ipaktrueckoe 3amanne 9. CXxeMaTH4ECKH MPEACTaBUTH U JOKYMEHTAIFHO 0(OPMHUTE MPOIIEAYPY YBOJIBHEHHS COTPYJHHAKA

Kpurepunu ouenku:

«OTJIIMYHOY, TIOBBIIIEHHBIA YPOBEHb

[IpakTrdeckoe 3a1aHe BHITOTHEHO B IOJHOM 00BEME U MPaBUILHO. [Ipy BRIMOTHEHNUH 3a1aHUSI CTYAEHT UCTIONb30BAJl KOHCIIEKTHI
JIEKIIMH, OCHOBHYIO U JIOMIOJIHUTENBHYIO TUTEepaTypy. CTyIeHT BBIOIHUI 3a/laHHE CaMOCTOSTEIBHO.

«XOPpOIII0Y, TOPOTOBBIA YPOBEHB

IIpakTrdeckoe 3a1aHue BBITOIHEHO B TIOJTHOM 00BeMe, HO €CTh OTAEIBbHBIC 3aMeUaHsI [0 COMepKaHuio 3aaanus. [Ipu
BBITOJTHEHUH 33/1aHUS CTYACHT UCTIONIb30BAJI KOHCIIEKTHI JIEKIIUH, OCHOBHYIO U JOIIOJHUTENbHYIO JInTeparypy. CTyAEeHT BBIOIHUI
3aJlaHie CaMOCTOSITEIBHO.

«Y/IOBJIETBOPUTEIIHHOY, TIOPOTOBBIN YPOBEHB

[IpakTrdeckoe 3a1aHKe BHITOTHEHO HE B TOJTHOM 00bEME U €CTh 3aMeUaHus Mo coAepkaHuto. [Ipy BEIMOTHEHNH 3a1aHUS CTYIECHT
MCTIOJIb30BaJI KOHCIIEKTHI JIEKLIUH, OCHOBHYIO JIUTepaTypy. CTyIEHT BBIIOJIHUII 33JJaHUE CAMOCTOSTENBHO.
«HEYJIOBJIICTBOPHUTEIIEHOY», YPOBEHD HE chopMUpoBaH

IIpakTrdeckoe 3a1aHre BHITOTHEHO HE B ITOJHOM 00BbeMe U ¢ ommnOkamMu. CII0)KHO OIIEHUTH CAaMOCTOSITEIbHOCTh BHITIOJTHEHUS
3aJjaHusl.




AHanu3 npakTHYeCKUX CUTyalui

IMpakTraeckas curyanus 1. HauamsHUK KaxpoBoif CIry>kOBI KPYITHON TypHCTCKON KOMITAHHH CTOUT Hepe]] HEIPOCTEIM BEIOOPOM.
OnuH U3 COTPYAHUKOB (ITHaia paboTaeT B KOMIAHUH JJONBIIE BCEX OCHOBHBIX COTPYAHHKOB M B HACTOAIIEE BPeMs IPETCHIYET Ha
JIOJKHOCTh PYKOBOAMTENS perHOHANbHOro (hunuana. IIpu 3ToM ecTb APYyroit COTpyaHUK, KOTOPBIH 10 MpodecCuoHaTbHBIM
KauecTBaM 0oJiee COOTBETCTBYET 3TOH H0KHOCTH. HasHaueHHe BTOPOro COTPYHNKA Ha JIODKHOCTD PYKOBOAUTEIS
PETHOHATBHOTO (hHIHala BEI30BET CHIBHOE HEIOBOIBCTBO IIEPBOTO H, CKOPEE BCETO, BOJIHY HEAOBOIBCTBA BCEX COTPYAHUKOB
¢unnana. Kax mocTynmuTs HayanbHUKY KaapoBoit ciryx0b1? Kakue neiicTBUS OH HOJKEH MPEANPUHSTE B TAKOH CUTyalluu?
ITpennoxxute KPUTEPUH OLIEHKH NEPCOHANA NP MPOJBHKEHUH MO KapbePHOH JIECTHHLIE.

Ipaxtaueckas cutyarus 2. Pernonansasiii aupextop 1o CHI™ MEHOroHanmoHaIbHOM TYPUCTHIECKONH KOMITAHIH TTIOTIPOCHIT
npenojaBaTenei 0JHOH U3 GHM3HEC-IIKOM MOATOTOBUTH MIPOrpaMMy OOydIEeHUs 11 pyKOBOAUTENEH perHOHAIbHBIX
npeAcTaBUTeNbCTB. 1o ero 3ambIciy, 10 OKOHYaHMU IPOTPaMMbI PYKOBOJAMTEH AOJIKHBI TIOJTy4UTh YCTHOE MPEACTABIECHHE O
CBOUX 3a/1auax, QyHKIMAX ¥ 005S3aHHOCTSIX, BEIPaOOTATh HABBIKH YIIPABICHHS IPEICTAaBUTEILCTBAMHI, KOTOPBIE 3aHIMAIOTCS
peanuzaryeil MpoIyKIMK B PETHOHAX B B KOTOPBIX Pab0TaeT OT TpeX A0 MATU YENIOBEK, HOHSTh KYIbTypy MAaTEPHHCKON KOMITAaHHH.
ITo cnoBaM pernoHanbHOrO AUPEKTOPA, U3 ABAALATH PYKOBOAUTENEH NPeJCTaBUTENLCTB JIMIIb IBOE YUaCTBOBAIH B IPOrpaMMe
npodeccronansHOTO 00yUeHMs B 3anaqHoi EBporne, ocTanbHbIe JOBOIBCTBOBAINCH "HHCTPYKTakaM Ha pabodem mecre'.
BonbmiHCTBO 13 HUX paboTaeT B KOMIIAHWH MEHBIIE OJHOTO T0/a, TIPHYEM HX MPEANIeCTBYIOMNE Kapbephl BECbMa Pa3HOOOPa3HEI
- OT HH)XEHEPOB-MEXaHHUKOB 710 XUPYpros. C uero ciexyeT Ha4aTh HOATOTOBKY IPOTrPaMMBbI COTPYAHHKAM OHU3HEC-IIKOIbI?.
[TopekoMeH Iyl Te T10CIe10BaTeIbHOCTD JICHCTBHH 110 TIOITOTOBKE M peall3aliii NporpaMmMel o0ydennsi? Kak oleHuTs ee

s dexrrBHOCTE? Kakne MeTons! 00yueHNS OyMyT HanOoee IpHEeMIEMBIMH IS JAHHOM MPOrpaMMBI?

ITpaxtryeckas cutyauus 3. Mpuna XpomoBsa, 1upektop 1o uyesnoseueckuM pecypcam OO0 «I'padukay, momyqnna cBoii
MepCOHATBHBIN KOMITBIOTEp TPH JHA Ha3zamd. [locie Toro, kKak eCTeCTBEHHAs PaJoCTh OT 3TOTO JOJITOXKIAHHOTO COOBITHS HECKOIBKO
yruxia, UprHa Havana gymMarh 0 TOM, 4TO ke OHa OymeT ¢ HuM Aenath. CorlacHO, IPHIIOKEHHBIM K KOMITBIOTEPY JOKYMEHTaM B
HEM yxe ObUIM YCTaHOBIICHBI M TEKCTOBBII peflakTop, 1 nporpamma Jloryc, n ciucrema aHanu3a 6a3bl JaHHBIX «Jlupektop 1o
nepcoHay». OnHako VpuHa HUKOTAa peXxe He MOoNIb30Balach KOMIbIOTepaMy. Bo BueparHeil razere oHa Buzesa 00bsBICHUE
YHUBEPCHTETA, KOTOPHIH Mpeiaraji HeAeIbHbIe KOMITBIOTepPHBIE KypCHI I HaunHatomux. [lena ooyaenns — 5000 py6. B Toii ke
rasere ObUIO OITYOIMKOBAHO MAJIEHbKOE OOBSIBICHHE O YACTHBIX YPOKAaX KOMIIBIOTEPHON rpaMOTHOCTH, cTosmux 200 pydueif 3a
vac. Hauanbauk otnena nunpopmarnku OO0 «I'paduka» npenioxui MpuHe cBoo MOMOIIb, HO IPU3HAJCS, YTO HE 3HAKOM ¢ 6a30i
JIaHHBIX «JlupekTop no nepcoHany». B mogunaennn y UpHHEI HAXOANUTCS MATH YEJIOBEK, MOTYyIHUBIINX TaKHe e KOMIBIOTEPHI, HO,
K COXKaJICHHIO, TaK)Ke HE MMEIOIIHX OIbITa PadoThI Ha HUX. OmpenenuTe NoTpeOHOCTH B MPO(eCcCHOHATEHOM 00ydIeHHN B JaHHOH
cutyaruu. Onpenenure Lenyd IporpaMMel podeccuoHanbHoro ooydeHus. Yto nomxHa caenats Mpuna?

IIpakTudeckas curyanus 4. B Barie noapasaeneHue npuiesn HOBUYOK.

a) K coxxanenuto, y Bac HeT BpemenH, u Bsl obemmaere HOBOMy COTpYJHHUKY IIOTOBOPHTH ¢ HUM Io3Hee. A 1moka Bel mocsuiaete
€ro K OIBITHOMY pa0OTHHKY, KOTOPBI JOIKEH O HEM N03a00THTHCS.

0) BrI BEIIENsIeTE BpeMs [UIsl HOBOTO COTPYIHHKA, pACCIpaNIHBacTe €ro O )KH3HEHHOM IyTH, O3HAHUSAX U HHTEpecax 1
paccka3bIBaeTe €My O 33/1a4axX, KOTOphIe BO3JIOKECHBI Ha oApasaeneHue. Tak kak y Bac Her Bpemenu, Ber npuBoaunTe ero x
OIIBITHOMY COTPYIHHUKY,

KOTOpBIi1 BCe €My Pa3bsCHUT U INPEACTABUT OCTAIBHBIM KoJuleram UYepes HeCKOIbKO JTHEN Bl nHTEpEcyeTech, Kak OCBOMIICS HOBBIN
COTPYJIHUK.

B) BBl BeIEII€TE BpeMs ATIsI HOBUUKA M OYEHb MOJPOOHO 00BACHIETE eMy Bce, OTHocsAmeecs K padote. ITocie 3Toro oH nomxeH
paboTath caMocTosTeNbHO. Eciiu BO3HUKHYT po6aeMsl, Bel 0 HuX y3Haere.

Kaxkoe pemenune BepHOe?

Kpurepun ouenku:

«OTIMYHO», MOBBIIIEHHBIH YPOBEHb

AHanm3 CUTyallny MIPOBEEH IOJHBIH, YITEHBI BCe aCIIeKTHl paccMaTpuBaeMoit mpobiemsl. CTyneHTOM 1MoIpoOHO 000CHOBAHEI
OTBETHI Ha BOIIPOCHI K cuTyauuu. [Ipyu aHanuse cuTyauuu CTyAEHT [I0Ka3all ONIMYHOE 3HAHUE COBPEMEHHBIX MIOJIOKEHUN, METOL0B
Y TEXHOJIOTHH yIpaBJIeHHs IEPCOHAIOM, HABBIKK IPHHSTHUS YIIPABICHYECKOro penieHus. [IpaBuiIbHO COOTHECEHBI 00CTOSTEIbCTBA,
OITHCBHIBAEMBIC B CHTYAIIMU C OCOOCHHOCTSIMH YIpaBlIeHUs nepcoHanoM. OTBeT 000CHOBAH ¢ yKa3aHHUEM Ha TEOPETHIECKHE
TIOJIO’KEHHS 110 yIpaBJIeHnIo epcoHanoM. [Ipu oTBeTe ncnons3oBaHa HHGOpPMAIIUS U3 TOMOTHUTEIBHBIX HCTOYHUKOB.

«XOPOILOY, TIOPOTOBBIil yPOBEHB

AHanm3 cUTyaliy IPOBE/ICH OJIHbIN, OJJHAKO YITCHBI HE BCE aCHEKThI paccMaTpuBaeMoi podisieMbl. CTyJEHTOM JIOCTaTOYHO
OAPOOHO 00OCHOBAHBI OTBETHI HA BOIIPOCH! K CUTyanuu. [Ipy aHaIM3e CUTyalllK CTYACHT I0Ka3aJl XOpoIlee 3HaHHEe COBPEMEHHBIX
MOJIOKEHUH, METOA0B U TEXHOJIOIUH 110 YIPABIECHUIO IEPCOHAIOM, HAaBbIKU IIPUHATUS YIIpaBlleHUYecKoro peueHus. IIpapuinsHo
COOTHECEHBI 00CTOSITENbCTBA, ONHUCHIBAEMBIE B CUTYAlUH C 0COOEHHOCTAMH YIIpaBieHUs epcoHanioM. OTBeT 000CHOBaH C
YKa3aHHEM Ha TEOPETUUECKUE MOJIOKEHHS 110 YIIPaBICHHUIO epcoHanoM. [Ipu oTBeTe He ncnonbp30BaHa HHOPMALKS U3
JIOTIOJIHUTENBHBIX UCTOYHUKOB.

«yJOBJIETBOPUTEIHLHOY, TOPOTOBLIH YPOBEHb

AHanm3 cUTyally MpOBE/ICH HE IOCTATOYHO ITOJIHBIN, yYTEHbI HE BCE aCIEKThl paccMaTpuBaeMoii mpoodiaembl. CTyAeHTOM AaHbI
OTBETHI HE Ha BCE BOIPOCH! K cuTyarmu. [Ipn aHam3e CUTyauy CTyIeHT oKa3all cadoe 3HaHHE COBPEMEHHBIX ITOJI0KEHHH,
METO/0B U TEXHOJIOTUH YIIPABICHUS IIEPCOHAIIOM, HABBIKY IIPUHATUS YIIPABICHYECKOIO pelleHus. YacTUYHO MPaBUIbHO
COOTHECEHbI 00CTOATENBCTBA, OMHUCHIBAEMBIE B CUTYallUl C OCOOEHHOCTSIMU YIIpaBiIeHHs nepcoHanoM. [Ipu otBere He
UCIIONIb30BaHa HH(MOPMAIHS M3 JONOIHUTEIFHBIX HCTOYHUKOB.

«HEYIOBJIETBOPUTENEHOY», YPOBEHB HE C(HOPMHUPOBAH

AHanu3 cUTyalluu poBejieH He NpaBumibHO. CTyIeHTOM He 000CHOBAHBI OTBETHI Ha BOIIPOCH! K CUTyaluu. [Ipy aHanu3se cutyanuu




CTYIEHT HE IIOKa3aJl 3HAaHUI COBPEMEHHBIX II0JI0KEHUM, METOIOB U TEXHOJIOTUil yIIPaBIEHUS IEPCOHAIIOM, HE IIPOSIBUII HABBIKOB
HPHUHSATHUS YIPABICHYECKOTO pemeHus. HerpaBuIbHO COOTHECEHBI 00CTOsTENbCTBA, OMUCHIBAEMbIE B CUTYAIINH C 0COOEHHOCTAMHU
YIpPaBIIEHHS IEPCOHATIOM.

5.3. Tembl nucbMeHHBbIX padoT (3cce, pepepaTsl, KYpcoBbie padoThl U JAP.)

Temsl noxnanoB

1. ®dopmupoBaHne meneil CUCTEMBI YIPaBICHUS NEPCOHATIOM ISl MIPEATIPUATHS.

2. CoBpeMeHHbIE TEHIECHINH PHIHKA TPYIOBBIX PECYPCOB M MX BIHMSIHUE HA YIPABICHHE NEPCOHATIOM.
3. [MoxGop u oTOop mepcoHaNa Ha MPEANPUSATAN: METOIBI U TPOOIIEMBIL.

4. PazButne n MoOwIm3anys MOTHBALIMOHHOTO MOTECHIMAA MEPCOHANA.

5. Cucrema /IeJ0BOW OLIEHKH IEepCOHANa Ha TPEATIPUATHH.

6. DopMHUPOBAHKE CUCTEMBI HHPOPMAITMOHHOTO O0CCIICUCHUS CIY)KOBI YITPABICHUS IIEPCOHATIOM.

7. [IpoekTupoBaHHe BApHAHTOB CTPYKTYPbI CIY>KObI YIIPABJICHHS MEPCOHAIIOM.

8. HcTouHnKkH yIOBIETBOPEHUS! MOTPEOHOCTH OpTaHU3aIM B MEPCOHAJE U UX COIMATbHO-O9KOHOMHYECKAs
XapaKTEePUCTHUKA.

9. Pa3paboTka opraHM3aliOHHOW CTPYKTYPBI CIIY)KOBI YIIPABJICHUS II€PCOHAIOM.

10. dopmupoBaHHe METOANKH aHAJIM3a KaApOBOI'O ITOTEHIMAIIA.

11. [IpoexkTupoBaHue cHUCTEMBI B3aUMOAEHCTBUSI MPENPHATHS CO CIy>KOaMH OKa3aHUsS ITOMOLIM 0e3paboTHBIM.
12. [IpoexkTupoBaHue cHCTEMBI B3aMMOJCHCTBUS TPEANPHUATHS C Y4eOHBIMH 3aBEICHUSIMH U LEHTPAMH
MIEPETIOATOTOBKH KaapOB.

13. IIpoexkTrpoBaHue cUCTEMBI yIIpaBIECHUS MOTUBALMEN Mpolecca TPyIOBOW AEATEIbHOCTH.

14. ®DopMHpOBaHHE pe3epBa PYKOBOMSIINX KaIpoB HA MPEANPHITHH.

15. CoBepIIeHCTBOBAaHHE MIPOLIECCa aTTECTAMK MEPCOHANA B OpraHU3aLUH.

16. I'ubKoe MCMOB30BaHKE MEPCOHATA U €r0 POJIb B PehOPMHUPOBAHHH ITPOU3BOICTBA.

17. T'apanTuy ¥ KOMIIEHCAMU NIPU PACTOP>KEHUU TPYLOBOIO J0r0BODA.

18. VY4eT akueHTyallMu JIMYHOCTH B NMPO(eCCHOHAIBHOM OTOOpE MepcoHala B OpraHU3aluy.

19. MapKeTuHT TepcoHala U ero MpoOIeMBl.

20. Pa3Butne nepconana U ero couualbHO-3KOHOMHUYECKask 3()(HEKTUBHOCTS.

21. D¢ dexTHBHOE yIpaBIeHUE TEPCOHAIOM COBPEMEHHOW KOMITAHUH.

22. CobecenoBanue npu npuéme Ha padory.

23. CpaBHUTENBHBII aHATU3 3TANlOB Kapbephbl.

24, I'mOxas 3aHATOCTH M THOKOE padouee BpeMsi, U X HCHOJIH30BaHUE B YIPABICHUU MEPCOHATIOM.
25. CpaBrenne cucrem MmotuBaimu B Poccun n KHP.

26. Bo03MOXXHOCTH HCIIONB30BaHUS TECTHPOBAHUS TIPH NMpHEME Ha paboTy.

27. ITcuxonmorndeckue acreKThl MPOBEPKH U 0TOOpa MepcoHaa.

28. [ImaHupoBaHME YMCIEHHOCTH MEpPCOHANa B OpraHU3allu.

29. WHBecTHIMM B Y€JIOBEUECKUI KanmuTan U HUX 3P(EeKTHBHOCTD.

30. CoBpeMeHHbIe aCIeKThl PabOThl C KaJPOBBIM PE3E€pPBOM.

Kpurepun onenku:

Jlokmmag 1oJKeH UMETh CIIEYIONIYIO CTPYKTYPY:

- TUTYJbHBIN JIUCT

- OIJIaBJICHHE (B HEM TTOCIIEOBATEIIFHO M3JIaratoTCsl Ha3BaHMS IyHKTOB JOKJIA/a, YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPBIX
HAYMHACTCS KaXKIbIH ITyHKT);

- BBeZieHne ((hopMynHpyeT CyTh HcciexyeMoi poOIeMbl, 000CHOBBIBAETCS BEIOOP TEMBI, OMIPEIEIISIOTCS €€ 3HAUUMOCTh U
aKTyaJIbHOCTb, YKa3bIBAIOTCA I€JIb U 3a/1a4H JOKJIaa, NAacTCsl XapaKTEePUCTHKA UCTIONIb3yeMOI JTUTEpaTypsl);

- OCHOBHAsI 4acTh (KaXIbIil pa3ien ee, JoKa3aTeIbHO PacKphiBas OTACIBHYIO IPOOIEMY HIIN OJIHY U3 €€ CTOPOH, JJOTHYECKU
SIBJISIETCS IPOJJOJDKEHUEM TPEIBIAYILET0; B OCHOBHOM YacTH MOTYT OBITh IIPEACTABICHBI TAOIHIIbI, TPApUKH, CXEMBI);

- 3aKJIroueHre (OABOISTCS UTOTH MITH J]aeTcss 000OIIEHHBII BBIBOJ 110 TEME JIOKJIa/a, IIpeIaraloTcs peKOMEH IalnH );

- CIICOK UCIIOJIb30BAaHHBIX HCTOYHHUKOB.

«OTIIMYHOY , IOBBIIICHHBIH YPOBEHb

Conep:kaHue I0KJIa/la COOTBETCTBYET TPEOOBaHUAIM K COEPXKAHUIO U CTPYKTYpe JIoKIana. Tema okiana packpbiTa
MIOJTHOCTHIO. Brieprkan 00bEM, co0ITI01eHbI TPEOOBaHMUS K BHEITHEMY 0(pOPMIICHHIO, H3JI0XKEHHE MaTepraia JIOTHIHO,
noctynHo. Ha ocHOBe npescTaBieHHON Mpe3eHTaK (OPMUPYETCS TTOJTHOE TOHUMAaHIE TEMaTHKH NCCIIEIOBAHMNS, PACKPBITHI
nerany. [IpeseHTanus MoJIHOCTHIO COOTBETCTBYET YCTAHOBIEHHBIM TpeOoBaHMsAM. [Ipy MOAroToBKE MOKIIa/1a HCIOIB30BAHBI
pa3NYHbIC aKTyaJIbHBIC HCTOYHUKH NH(pOpManuu. Bce 0TBETHI Ha BOMPOCHI MO TOKJIALy IPH €TO 0OCYXKICHUN
HCUEPIBIBAIOIINE, APTYMEHTHPOBAHHBIE, KOPPEKTHBIE. BBICTyNIIeHHE JOKIaAUNKa OTHOCTBIO COOTBETCTBYET KPUTEPHUAM
OpaTOPCKOT0 HUCKYCCTBA.

«XOPpOILI0Y», IOPOTOBBIH YPOBEHb

CogepxaHue JI0KIaa 33 HCKIIOYEHUEM OT/IeIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUAM K COJCPIKAHUIO U CTPYKType
noknana. Tema packpbITa B JOCTaTOUHON CTENEHH, HO HE MTOJIHOCTBIO, IPUBECHBI IPUMEpHI U3 TpakTuku. Mudopmanuu
MIPEACTABICHO HEJOCTATOYHO; B OTJEIbHBIX CIIydasX HapylleHa JIOTHKa B M3JI0KEHUH MaTepuaia, He COBceM JocTynHo. Ha
OCHOBE IPEJICTaBJICHHON MPe3eHTaH (HOpMUpyeTcs oOlIee ITIOHNMaHNe TEMAaTHKU HCCIII0BaHMsI, HO He sicHBI fetanu. [Ipn
TIOJITOTOBKE JIOKJIAJIa MCTIOJIb30BaHbI Pa3InuHbIC aKTyaJIbHBIE HCTOYHUKHN nHpopMannu. He Bce 0OTBETH Ha BONPOCHI IO TOKIIALy
IIPU €ro 0OCY)KIEHUH HCYEPIIBIBAIONINE, APTYMEHTHPOBAHHBIC, KOPPEKTHBIC.

«yIOBIICTBOPUTEIIEHOY, TIOPOTOBBIH YPOBEHB

ConeprkaHue TOKJIa/la YaCTHYHO COOTBETCTBYET TPEOOBAHMUIM K COACPKAHUIO U CTPYKTYype NOKIana. PackpeITa Manas 4acTh




TEMBbI; TOUCK MH(OPMAIMU NPOBEJIEH NOBEPXHOCTHO; B M3JI0KEHUH MaTeprajia OTCYTCTBYET JIOTHKa, TOCTYIHOCTh. Ha ocHoBe
MIPEICTaBICHHOW PE3CHTAMN HE COBCEM IMOHITHA TEMAaTHKa UCCICIOBAHMUS, ICTAH HE PAaCKPHITHL. [Ipy MOATr0TOBKE MOKIaa
HCTIOJIh30BaHBI HE aKTyallbHBIC NICTOUYHUKH HH(popMmarmu. [Ipu oOcyxneHnn JOKIIaia OTBETOB Ha BOIIPOCH HE OBLIO, MIIH OHU HE
COOTBETCTBOBAJIM 33/IaHHBIM BOIIPOCAM. BBICTyIICHHE HOKIa9NKa YACTHIHO COOTBETCTBYET KPUTEPHIM OPATOPCKOTO
HCKYCCTBA.

«HEYIOBJIETBOPUTEIBHOY» , YPOBEHb HE C(OPMHPOBAH

CopeprxaHue TeMbl HE pacKpbITO, 0OHAPYXHUBAETCS CYIIECTBEHHOE HEMOHHMAaHHE MPOOIEMBI.

Koncmekr

CryneHTbl JOKHBI MPUTOTOBUTH KOHCTIEKTHI IO BOMIPOCAM CIIEAYIOUINX TEM:

Tema 2. TTepcoHan npeAnpuaTHs Kak 0OBEKT YIIpaBICHHS

Tema 3. KagpoBast monutuka TypucTCKOro IpeanpusTus

Tema 7. [IpousBocTBEHHAS ajanTallks COTPYIHUKOB Ha TYPUCTCKUX MPEIIPUATUIX
Tema 8. Pa3Burtue nepcoHana B TYPUCTCKAX OPTaHU3ALUSIX

Kpurepuu onenku:

«OTIIMYHOY, TTOBBIIICHHBIN YPOBEHB

B koHcHiekTe B IOJIHOM 00BEME PaCKPBITO cojiepxkanue Borpoca. [Ipu 3ToM B KOHCIIEKTe cOOII0IeHa JIOTMKa H3JI0KEHHSI
BOIIpOCA, BbIACJICHBI KIIFOUCBBIC MOMCEHTBI BOIIpOCa. KoHcmeKkT cocTaBlieH MOHATHRIM A3BIKOM, COACPIKUT PUCYHKH, Ta6J'II/IHI)I, K
KOTOPBIM JIaHbI

BCEC H€O6XOZ[I/IMI)I€ IIOACHCHUS. HpI/IBe}leHLI MPpUMEPLI, WJUTIOCTPUPYIOIINE KIITOUCBBIC MOMCHTBI TEMBI.

«XOpOILIO», TOPOTOBBII YPOBEHB

B xoHcHiekTe B HOTHOM 00BEME PacKpBITO coziepkanue Borpoca. [Ipn 3ToM B KOHCIIEKTE COOIII0IeHa JIOTUKA M3JI0KEHHS
BOIIPOCA, MPOCIEKUBACTCS HECHOCTh U HEUETKOCTh U3I0KEHNUS BOIIPOCA, BBICNIEHBI HE BCE KIIFOUEBBIE MOMEHTBI BOIIPOCA.
KoHCIeKT COCTaBICH MOHATHBIM SI3BIKOM, COJICPKHUT PUCYHKH, TAOIHIIBI, K HEKOTOPBHIM M3 KOTOPHIX HE JTAHBI TIOJTHEIC
HE00XOAUMBIC TTOSICHeHUS. MIITrocTpalinoHHbIe IPUMEPHI IPUBEICHBI HE B TTIOJTHOM 00bEMeE.

«YIOBIIETBOPUTEIHHOY, TIOPOTOBBIN YPOBEHB

B koHCIIEKTe HE IOTHOCTHIO OTPAKEHO COAEpIKaHUe BOMpoca. B KOHCIIEKTe MMEIOTCST HAPYIIECHHS JIOTHKH U3JI0KCHUS
MaTepHaia TeMbl. He BeIeneHb! KITIoueBble MOMEHTHI TeMbl. KOHCTIEKT cocTaBieH HeOpeKHO M HerpaMoTHO. He mpuBeneHs!
WILTIOCTPALlMOHHBIE IIPUMEPEI.

«HEYIIOBJIETBOPUTEIBHOY», YPOBEHb HE C(HOPMUPOBAH

KoHcnekT He npescTapieH.

5.4. OueHo4HbIe CPEACTBA AJIsl MPOMEKYTOUHOM aTTecTauuu

Bormpocsl k 3auery

1. KopnopartuBHast KyJabpTypa TypUCTCKOW OpraHM3alliM: HOHSITHE W 3HaY€HHE JUIS (YHKIMOHHPOBAHHS B COBPEMEHHBIX
YCIIOBUSX.

2. OyHKIIMK KOPIOPATUBHOM KYIbTYphl TYPUCTCKOI OpraHU3aIMH.

3. OneMeHTBl KOPIOPATUBHON KYNBTYPbl TYPUCTCKOM OpraHM3alUu.

4. Bunpl kopnopaTUBHON KyJIBTYpbl TYPUCTCKOM OpraHU3aliy.

5. VipasiieHue NepcoHAIOM: COAEpXKaHUe, eI U 3aauu.

6. KoHnenuum ynpaBineHnss NEPCOHATIOM KaK OTPaK€HHWE Pa3IMYHBIX MOAXOAOB K paboTe ¢ Kaapamu.

7. VYrpaBneHue MepcoHaIoM Kak COCTaBHas 4acTb (GUIOCO(UH TYPUCTCKOTO MPENIPHUSTHS U €0 KOPIOPAaTHBHON
KyJbTYPBI.

8. VYpapieHue NepcoHaIoM Kak CHCTEMa.

9. Kareropuu nepconana Ha TYpHCTCKOM HPEATIPHATHH.

10. CyOBeKThI ypaBieHHs TIEPCOHAIOM.

11. [NonsiTre, conepkaHne KaapoBOH MONUTUKU Ha npeanpusaTid. OCOOEHHOCTH KaJpOBOH MOJUTHKH B YCIOBHAX
TYypPUCTCKOTO NPEANPHUITHUS.

12. Buae! kaapoBoil MOJUTHKH U UX XapaKTEpUCTHKA.

13. B3auMocBs3b KaapoBOil MOMUTHUKYU C KOPIOPATUBHOMN KYJIbTYpOH, peain3yeMOd Ha TYpUCTCKOM MpPENNPHUITHH.
14. KanpoBast monutika u cTpaTterusi pa3BUTHs TYPUCTCKOTO MPEAIIPUATHS, KaK IPON3BOJCTBEHHO-XO03SHCTBEHHOH
CHCTEMBI.

15. OCHOBHBIE ACHEKTHI YIPABICHUS TIEPCOHAIOM B TyPUCTCKHX OpPTaHU3ALMIX.

16. Omnpenenenne MOTPEOHOCTH B pabOYeil cujie KaKk BaKHBIN 3Tall KaJpOBOTO TUIAHUPOBAHUSI.

17. Oco0OeHHOCTH TUIAHUPOBAHMUST YUCICHHOCTU MEPCOHANA B YCIOBUSX HU3KOW CTAOMIBHOCTH BHEIIHEW M BHYTPEHHEH
Cpebl TYPUCTCKOTO MPEAIPUSITHS.

18. dopmupoBaHue MpohecCHOHATHHO-KBATU(DUKAIIMOHHON CTPYKTYPhI HEPCOHAIA.

19. JlOXHOCTHBIE MHCTPYKLIUU.

20. Vcrounukn ynoBieTBOpeHHs MOTPEOHOCTH B paboueii cuie.

21. @®opmbl pUBJIEYEHNUs] KaHANAATOB HA BAaKaHTHBIC JOJDKHOCTU TYPUCTCKOTO mpeanpusatus. OpraHuzanus noadopa
KaJpOB B TYPUCTCKHX OpraHU3alUsX.

22. Omnncanne paboThl U MPOGECcCHOTPAMMBI: MTOHATHE W Ha3HAUCHHE.

23. Oranbl oTO0opa HanboIee MOAXOIAIIETO COTPYAHUKA.

24, [Iponenypa Haiima paboTHHKA.

25. [Ipon3BoCTBeHHAs afanTalus: MOHITHE, €€ pa3IMJHble CTOPOHBI, 3HAYEHUE YIPABICHUS MPOIECCOM MPOTEKAHUS.




26. OOBEKTHBHBIE U Cy6T>GKTI/IBHBIe IMoKasaTejiv, UCIOJIb3YEMbIC B OLCHKC PE3YJIbTATOB aJalTallui COTPYAHHKA K pa60Te
" KOJIJICKTUBY.

27. [lepenoaroToBka u MoBbIIIeHNE KBATH(UKAINN KaK HHCTPYMEHT KaJlpOBOM MOJHWTHKH, 0OECIIEUMBAIOIINNA Pa3BUTHE
TIepcoHaja B TypUCTCKUX OpPTraHN3aIHsAX.

28. OcHOBHBIE (POPMEI MTEPETIOATOTOBKY U MOBBIIICHUS KBANN(HUKAIINH TIEPCOHANA, YCIOBUS WX BBIOOpa.

29. YmpaBieHne mporeccoM pa3BUTHA MEPCOHANA.

30. O6ocHoBaHKe BbIOOpa (JOPM M CPOKOB PA3BUTHUS MEPCOHANA, IIyTH MOBBIMICHHUS €ro 3()()EKTHBHOCTH.

31. TlonsTe 1 3agaun 1€JIOBOM OLIEHKHU IEpCOHAA.

32. Mertoauueckre BOMPOCH! JI€JI0BOM OLEHKH MEepCcOoHaa.

33. Knaccudukanus MeToZ0B OLICHKH, UX COJEPKAaHUE, MOJIOKHUTEIbHBIE U OTPULATENIbHBIE CTOPOHBI.

34. ATTecTanus NepcoHana U METOJMKa ee NMPOBEICHNUS.

35. B3anmocBs3b pe3yabpTaToB OLEHKH C OILUIATOM TpyAa M APYIMMH acleKTaMM YIPaBJICHUS IIEPCOHAIOM.

36. [NonOop kaHAMAATOB HA PYKOBOJSIIUE JIODKHOCTH: (popMHUpOBaHKE pe3epBa Ha BBIABIKEHHE M PadOTa C HHUM.
37. OcHoBHBIE 3TaItbl Ipolecca (popMUpOBaHUS pe3epBa MepcoHaa.

38. Kpurepun noxbopa xangunatoB B peseps. VicTounnkn (popMUpOBaHHS pe3epBa MepcoHaa.

39. IlonsiTve U 3Tanbl A€I0BOM Kapbhepbl EPCOHAA.

40. Krnaccudukarus THIOB TPyIOBOH Kapbephbl.

41. [TmaHnpoBaHue TPYZOBOW Kaphephl, €€ CBA3b C KBATU(UKAIIMOHHBIM U CITy)KEOHBIM IPOJBHKEHHEM pabOTHHKA.
42. 3HaueHHEe BBICBOOOKICHHUS EPCOHAIA.

43. Buisl BEICBOOOKICHHUS TEPCOHAA.

44. OcCOOeHHOCTH YBOJBHEHHS MO MHHUILMATHBE COTPYIHMKA.

45. OcoOeHHOCTH yBOJIBHEHHMS 10 MHUIMATHBE paboTomaTes.

46. BrIxo/ Ha MEHCHUIO, €r0 0COOEHHOCTH.

47. Meroauyeckre Moaxo/Ibl K OIIEHKE Pe3yIbTaTOB COBEPIICHCTBOBAHUS paboTHI ¢ mepcoHaioM. Cucrema rnokasaresnei,
UCTIONIb3yeMasi B OLICHKE.

48. XapakTepucTHKa 3KOHOMHYECKOTO ¥ COLHAIBHOTO 3P (eKTa OT yIpaBICHUS NEPCOHATIOM.

49. [Tytn noBeimeHns d3PPEKTUBHOCTH PabOTHI KaAPOBEIX CITYXO.

50. 3arpaTsl Ha pabodyl0 CHITy W MX XapaKTepHUCTHKA.

51. HopmaTuBHO-METOANYIECKOE U ITPABOBOE OOECIICUCHNE CUCTEMBI YIPABICHHS MEPCOHAIIOM.

Kpurepuu oneHku:

«3aUTEHOY, MOBBIIICHHBIN YPOBEHb

CTyaeHTOM /1aH MOJIHBIH, B IOTHUECKON IOCIeJ0BaTeIbHOCTH Pa3BEPHYTHIM OTBET HA IIOCTABIEHHBINA BOIIPOC, I'/I€ OH
MIPOJIEMOHCTPUPOBAI 3HAHUS MPEJMETA B ITOJTHOM 00beMe y4eOHOM MpOorpaMMBl, T0CTATOYHO INTyOOKO OCMBICIHBAET
JUCLUIUIMHY, CAMOCTOSATENBHO, U UCUEPIIBIBAIOLIE OTBEUAET HA JONOIHUTENIBHBIE BOIIPOCH!, IPABUIBHO aHATU3HPYET,
CPaBHMBAET IPEJUIOKEHHBIE MPEIoJaBaTeIeM CXEMBI, IIPUBOIUT COOCTBEHHBIE IPUMEPHI HA OCHOBE KOHIIETIINIA, H3y4eHHBIX Ha
JIEKIUOHHBIX U TPAKTHYECKUX 3aHATHAX.

«3a4TEHOY, IOPOTOBBIN YPOBEHb

CryneHTOM J1aH pa3BEePHYTHIH OTBET Ha MOCTABIECHHBII BONIPOC, T CTyACHT AEMOHCTPUPYET 3HAHHSA, TPHOOPETEHHBIE Ha
JIEKIIMOHHBIX U MIPAKTHYECKNX 3aHATHX, @ TAKXKE TTOJyd€HHbIE TIOCPEICTBOM H3YUCHHUS 0043aTEIbHBIX YIEOHBIX MaTEPHAIOB MO
Kypcy, JaeT apryMEHTHPOBAHHBIC OTBETHI, IPUBOIUT IIPUMEPBI, B OTBETE MPUCYTCTBYET CBOOOIHOE BIIaJICHIE MOHOJIOTHUYECKOH
PEubIo, TIOTUYHOCTD U MOCJIEA0BATENLHOCTh 0TBeTa. OIHAKO JOIYCKaeTCsl HETOUHOCTD B OTBETE.

«HE3aYTEHO», YPOBEHb He C(HOPMUPOBAH

CTyaeHTOM J1aH OTBET, KOTOPBIN COAEPIKUT PsIZl CEPhE3HBIX HETOYHOCTEH, 00HAPYKUBAIOLINI He3HAHHE IIPOLIECCOB N3ydaeMOo
MIPEAMETHON 00JIaCTH, OTIIMYAIONIMICS HETITyOOKUM PacKpbITHEM TEMbI, HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec)OpMHUPOBaHHBIMH HaBBIKAMHU aHAJI3a SBJIEHHH, IPOLIECCOB, HEYMEHHEM JIaBaTh apryMEHTUPOBAaHHbIE OTBETHI, CIIA0BIM
BIIaJICHEM MOHOJIOTHUECKON PeUbl0, OTCYTCTBUEM JIOTHYHOCTH U MOCIIEA0BATEIbHOCTU. BBIBOIBI IOBEPXHOCTHBI, T.€., CTYAEHT
HE cocoOeH OTBETHUTH Ha BONIPOCHI JaKe MPH JIOTIOJHUTEIBHBIX HABOASAIINX BOIIPOCAX IperoiaBarTes.

6. YHEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAYJIS)

6.1. Pexomenayemas iurepatrypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTENN 3aryiaBue W3narenscrBo, rox On. anpec
JI1.1 |Mowuceesa E.T". Yupasienue nepconanoM. CoBpeMeHHbIE Caparos : http://www.iprbookshop.r
METOJBI M TEXHOJIOTHH: ydeOHOe Tocobue Byzosckoe u/68732.html

oOpazoBanue, 2017

JI1.2 | TopsiitnoBa H.M. KopnopaTtuBHas KyneTypa: yueOHOe mocobue Yensiounck: FOxuo- | http://www.iprbookshop.r
Vpanbckuit u/81480.html
HHCTHTYT
YIIPaBICHHS U
3KOHOMUKH, A [Tn
Op Menua, 2019

6.1.2. Jlono/HUTEILHAS JIUTEPaTYpa

ABTOpBI, COCTaBUTENH 3arynaBue W3narenscrBo, rox On. anpec



http://www.iprbookshop.ru/68732.html
http://www.iprbookshop.ru/81480.html

ABTOpBI, COCTABUTETH

3arnaBue

W3naTenbcTBO, roj

Dn. aapec

JI2.1 [Macanosa IO.A. M HHOBaMOHHBIE TEXHOJIOTUH YIPABICHUS Hosocubupck: http://www.iprbookshop.r
nepcoHanoM: yyeOHoe nocobue Hosocubupckuit u/87107.html
rocyaapCTBEHHBII
YHHBEPCUTET
IKOHOMUKH U
YIIpaBJICHHS
«HUHX», 2016
JI2.2 | Bacunenxo C.B. KoprmopaTtrBHas KyIbTypa Kak HHCTPYMEHT Mocksa: lamkoB u | http://www.iprbookshop.r
3¢ GEKTUBHOTO YIIPABICHUS IEPCOHATIOM: K, Aii ITu Op u/5971.html
rnmocooue Menaua, 2012
J12.3 | XKykoB A.A. Ilepconan. Ynpasnenue. IHHOBAIUH. Cankr-IletepOypr: http://www.iprbookshop.r
CoBpeMeHHBIE MOIX0/IbI K OpTaHU3aIH [MeTpomomuc, 2009 1u/27063.html
VIIPABIICHUS IEPCOHAIOM Ha MPEANPHUITHIX
TYPUHIYCTPUH: MOHOTpadus
J12.4 | Imutpues A.B., VYrpasieHHe MepCOHANIOM B TYPUCTUIESCKOM U Mockaa: http://www.iprbookshop.r
Wranosa-1lIgerr LH. |rocturnaHoM Om3Hece: yaeOHOE TTOCOOHE Epazuiickuit u/10903.html
OTKPBITHII
MHCTUTYT, 2011
JI2.5 | Ky3pMuHOB A.B. YmpaBieHue mepcoHaaoM OpraHu3aluu: Cumpepornonb: http://www.iprbookshop.r
ydeOHOE Tocoone YHuBepcuTeT 1/89499.html
SKOHOMHUKH U
ympasienus, 2019
6.3.1 Ilepevyenb MporpaMMHOTo odecreyeHnst
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security s 6usaeca CTAHJAPTHBIN
6.3.1.3 | MS WINDOWS
6.3.1.4 INVDA
6.3.1.5 | AAupexc.bpayzep
6.3.1.6 | LibreOffice
6.3.1.7 |PE OC
6.3.2 TlepeuyeHb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DnexktporHO-0MOIHOTEYHAst cricTema IPRbooks
6.3.2.2 | baza naHHbIX «DneKTpoHHas 6ubIroTeka ['opHO-ANTalCKOro TOCYIapCTBEHHOTO YHUBEPCUTETA»
6.3.2.3 | TapanT
6.3.2.4 | Koncynprantllmoc

7. OBPABOBATEJIBHBIE TEXHOJIOI'HNH

CUTYallMOHHOC 3aJ1aHNEC

MpOoOTIeMHAs JICKIUS

JICKIUA-BU3YyaJIU3alusd

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAYJIS)

Howmep ayrutopun

Ha3nayenue OcHOBHOE OCHAIIIEeHHE

221 Al

YueOHas ayAUuTOPHS IS IPOBEICHHS
3aHATHM JIEKIIMOHHOI'O THTIA, 3aHITHH
CEMUHAPCKOT0 TUIIA, KypCOBOTO
HpOeKTI/IpOBaHI/IH (BI)IHOJ'IHCHI/IH KprOBI)IX
paboT), rpyINIOBBIX 1 WHIUBUIYaIbHBIX
KOHCYJIbTALIUN, TEKYIIETO KOHTPOJIS U
MIPOMEXYTOUHOM aTTectanuu. [lomemienne
JUTSL CAMOCTOSITEIILHOM paboThI

Pabouee mecto mpenonasatens. [Tocagounsie MecTa
obOygaronuxcs (110 KOJTHYECTBY 00YJarOIINXCSI).
HHTepakTUBHAS TOCKA C IPOCKTOPOM, KOMITBIOTED,
TEJNEBU30D, MOJIKIIOYCHUE K UHTEPHETY, YIeHUYeCKas
JIOCKa, TPE3EHTAIMOHHAS TPUOYHA, CTCHIBI
JICMOHCTPAIUOHHBIC, CTYJNbS, YCHIUTEIBHBIC KOIOHKH



http://www.iprbookshop.ru/87107.html
http://www.iprbookshop.ru/5971.html
http://www.iprbookshop.ru/27063.html
http://www.iprbookshop.ru/10903.html
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317 A2 KomnbroTepHEIit Kitace, Ki1acce IeoBeIX urp, | Pabodee mecto mpemonaBarens. [locagodnsie Mecta

HeHTp (KJacc) IeIOBBIX UTP, KIIACC oOyvaroruxcs (1o KOJIMIECTBY 00yIarOIINXCs).
MMHUTALHH JeSTeIEHOCTH IPEIIPHATHS, VHTepakTHBHAS 1OCKa € IPOESKTOPOM, dKPaH,
71a00paTOpUs UMHTALIMHN EATeIBHOCTH MOAKIIFOYECHHE K HHTEPHETY, yIeHHYECKasl 10CKa,

MpeaIpUATHS, YIeOHO-TPEHUHTOBBII IEHTP | Ipe3eHTalMOHHAs TpHOyHa
(;mabopatopus), 1adbopaTopus
MH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTHH. YueOHas aynuTopus s
MIPOBE/ICHUS 3aHATUI JIEKIIMOHHOI O TUIIA,
3aHATHH CEMHHAPCKOI0 TUMA, KypCOBOTO
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), TPYIIOBEIX ¥ WHAWBHAYaIHHBIX
KOHCYJbTALUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOU arTectauuu. [lomenenue
IUTSL CAMOCTOSITETIFHOM paboThI

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIINUXCSA IO OCBOEHHNIO JUCHUITIJIMHBI (MOAY JIS)

Metoandeckue yKkazaHus [0 NOATOTOBKE K CEMUHAPCKUM 3aHATHIM

OpHOi U3 BaXKHBIX (POPM CAMOCTOSITENBHOM PabOTHI SBIISIETCA NOArOTOBKA K CEMHUHAPCKOMY 3aHATHIO. Llenb ceMMHApCKUX 3aHATHIA
— HaY4YMTb CTYJICHTOB CAMOCTOSITEJILHO aHAIM3UPOBATh YIEOHYIO U HAy4IHYIO JINTEPATypy U BbIpAaOaThIBATh y HUX OIBIT
CaMOCTOSTEIBHOTO MBIIIICHHUS 110 TIpoOsieMaM Kypca. CeMHHApCKUE 3aHATHS MOTYT IIPOXOIUTE B PA3IMYHEIX (opmax

Kak npaBuio, ceMuHapsl IPOBOAATCS B BUAE:

- pa3zBepHyTOM Oecebl — 00CyXkeHHE (ANCKYCCHsT), OCHOBaHHbIE Ha MOATOTOBKE BCEH IPYIIIBI IO BCEM BOIPOCAaM U MaKCUMaJIbHOM
YYaCTHH CTYICHTOB B 0OCYXICHHH BOIIPOCOB TeMBI ceMUHapa. [Ipn 31oit popme pabOTHI OTIEIBHBIM CTyAEHTaM MOTYT IIOPYJaThCs
COOOIIEHHMS 110 TOMY MJIM HHOMY BOIIPOCY, & TAKXKE CTaBsI JOIOJHUTEIIFHBIC BOIIPOCHL, KaK BCEH ayJUTOPHUH, TAK U OTIPEICIICHHBIM
Y4acTHUKaAM 00CYXKIIECHHS;

- YCTHBIX JOKJIAJIOB C MOCIEAYIOMINM UX 00CYXKIEHUEM;

- 00Cy>XIeHHsI THCHMEHHBIX pedepaToB, 3apaHee IIOArOTOBICHHBIX CTYISHTaMH 10 3aJJaHHUIO MIPETOoAaBaTells U IPOIUTAHHBIX
CTyIEHTaMH TPYIIIIBI 10 CEMUHApa, HaNHCaHue pedepaToB MOXKeET OBITh HOPYIEHO HE OJHOMY, a HECKOJIBKHM CTYJCHTaM, TOTa K
OCHOBHOMY JOKJIaAYHKy MOTYT OBITh Ha3HAUEHbI COJOKIAAYMKH U ONMOHEHTHI 110 JOKIaMy.

B xo11e caMOCTOATENBHON ITOATOTOBKH KaXKABIA CTY/IEHT TOTOBHUT BBICTYIUICHHS IO BCEM BOTpocaM TeMbl. COOOIIeHNs AeTatoTCs
YCTHO, pa3BEepHYTO, 00paIaThCsl K KOHCIEKTY BO BPEMS BBICTYIICHHS.

IIpumepHbIil 1aH NPOBEIEHUS CEMUHAPCKOTO 3aHATHS.

1. BerynurensHoe cioBo mpernonasatens — 3-5 MUH.
2. Paccmotpenne kaxaoro Bompoca TeMsl — 15-20 mMuH.
3. 3akIro4MTEeNbHOE CIIOBO MpenojaBaTens — 5-10 MuH.

JomanrHee 3aganue (K KaXXI0MY CEMHUHApY).

1. N3y4uTh 1 3aKOHCIIEKTHPOBATH PEKOMEHIYEMYIO JIUTEPATYpY.
2. ITo xa)xxaqoMy BOIIPOCY ITaHA 3aHATUH MOATOTOBHUTHCS K YCTHOMY COOOLICHHUIO (5-10 MHH.), OBITH TOTOBBIM IPUHATH
y4JacTre B OOCYXIICHUH U JIOTIOJTHEHHUH JIOKJIaJ0B M COOOIICHHUH (10 5 MHH.).

BeicTynieHne Ha ceMUHape JOKHO YOBIETBOPSTh CIEAYIOIIMM TpeOOBAHUAM: B HEM U3/1araloTcs TEOPETHUECKUE MOIXObI K
paccMaTpuBaEMOMY BOIIPOCY, JAETCSl AHAJIN3 IIPUHIUIIOB, 3aKOHOB, IOHSTUI U KaTErOpUii; TEOPETUUECKHE MOJI0KEHUS
HOAKPEIIIIOTCS (haKTaMH, TIPAMEPaMH, BEICTYIDIEHHE JOJDKHO OBITh apryMEHTHPOBAaHHBIM. ['0TOBUTHCS K CEMUHAPCKHUM 3aHATHAM
HAJI0 He HAKaHyHe, a 3a0/1aroBpeMeHHO.

CamocrositenbHast paboTa CTYICHTOB I0JDKHA HAUMHATBCS C 03HAKOMIICHHS C IUIAHOM CEMHHAPCKOTO 3aHSATHS, KOTOPBIH BKIIIOYAET
B ce0s BOIIPOCHI, BRIHOCHMEIE Ha 00CYXICHHE, PEKOMEH/IAINH 10 TIOATOTOBKE K CEMHUHAPY, PEKOMEHIYEMYIO JIUTEPATYPY K TEME.
W3yuenue marepuana Kk CEMUHapy CIEAyeT Ha4aTh ¢ IPOCMOTPA KOHCIIEKTOB JIEKIUH. BOCCTaHOBUB B IaMATU MaTepUal, CTy[eHT
HNPUBOAUT B CUCTEMY OCHOBHBIE MOJIOKEHUS TEMBI, BOIPOCH! TEMBI, BBIAENSAA B HEll IIaBHOE M HOBOE, Ha 4TO 00palanoch
BHFIMaHWE B JICKIHH. 3aTeM CIIeyeT BHUMATEIBHO IIPOYUTATh COOTBETCTBYIOUIYIO TI1aBy ydeOHHKa. /151 Goiee yriryOiIeHHOTo
M3y4eHHS BOIIPOCOB PEKOMEH/yeTCs KOHCIIEKTHPOBAaHNE OCHOBHOH M IOTIOHUTEIbHON uTepaTypsl. Ilogobpas, orpaboras
MaTepHual U YCBOUB €ro, CTy[EHT JOJKEH HauaTh HEMOCPEACTBEHHYIO MIOATOTOBKY CBOETO BBICTYINICHUS HA CEMHHAPCKOM 3aHATUU
JUISL 4ETO CIIENYeT MPOAYMATh, KaK OTBETHTh Ha KaXJIbli BONIPOC TEMBL. Y METh YMTaTh PEKOMEHOBAHHYIO JIUTEPATYPY HE 3HAUUT
MTACCHBHO NPHUHUMATH K CBEJICHUIO BCE HAIIMCAHHOE, CIIEAYeT aHAIN3HPOBATh TEKCT, TyMaTh HAJl HUM, TOMY CIIOCOOCTBYIOT 3aITUCH
M0 X0y YTEHHUs, KOTOPHIC IIPEBPAIA0T YTEHHUE B IIpOIecc. 3alIUCH MOTYT BECTUCH B Pa3IMYHOM (hopMe: pa3BEepHYTHIX U IMIPOCTHIX
TUIaHOB, BBIIMCOK (T€3UCOB), aHHOTAIUI U KOHCIIEKTOB.

Metoandeckue yKkazaHus [0 NOArOTOBKE KOHCIIEKTOB

[IucepMeHHBIH KOHCIIEKT — 3TO padoTa ¢ UCTOUHUKOM HITU JIUTEPATYPOH, LIeNbI0 KOTOPOH sIBIIsieTC (PUKCUPOBAaHUE U TiepepaboTKa
TEKCTa.

[Tpexxae yeM MpUCTYNHUTh K KOHCIIEKTHPOBAHNIO KHHUTH, CTATHH H ITP., HEOOXOANMO TIOJTyIUTh O HeH ofIee MmpeacTaBiIeHue, Ul
9TOT0 HYXKHO IIOCMOTPETh OIVIaBICHUE, IPOUYUTAT BBEICHHUE, O3HAKOMUTBCS C €€ CTPYKTYPOH, BHUMATENBHO IIPOYUTATH TEKCT
naparpada, r1aBbl ¥ OTMETUTh HH(POPMALIMOHHO 3HaYMMble MecTa. OCHOBY KOHCIIEKTa COCTABIISIOT IIJIaH, TE3HCHI, BHIUCKH,
LUTATHI.

IIpu cocraBneHNH KOHCIIEKTa MaTeprall HaJ0 U3JIaraTh KPaTKo M CBOMMH cioBaMmu. Hanbonee ynadao chopMynpoBaHHbBIE MBICTH




ABTOpa 3aIlUCbIBAIOTCA B BUJC IUTAT, 4TOOKI B JalbHENIIIEM X MCIIOIb30BaTh.

OCHOBHBIMHU Tpe60BaHI/IHMI/I K COACP)KAaHNIO KOHCIICKTA ABJIAKOTCA IOJIHOTA — 3TO 3HAYHUT, YTO B HCM JOJI’KHO OBITH 0T06pa>1<eH0
BCC COACPIKAHUC BOITPOCA U JIOTHICCKU 000CHOBaHHAs IMOCJICIOBATEIIFHOCTD M3JI0KECHHUA. B TEKCTE KOHCIIEKTA JKEIIaTeIIHbHO
TMPUBOAUTH HE TOJIBKO TE3UCHBIC TOJIOKECHUS, HO U UX JTOKA3aTCIbCTBA. HpI/I O(bOpMJ'IeHI/II/I KOHCIICKTa HeO6XOI[I/IMO CTPEMUTHCA K
€MKOCTHU KaXKJA0I'0 NPEAJIOKECHUS. Yucno JOMOHUTEIBHBIX JIEMEHTOB KOHCIIEKTa JOKHO OBITH JTIOTHYECKH 06OCHOBaHHbIM,
3aIUuCH JOJKHBI paclIpC€aCIsAThCA B OHpeZ[CJ'IeHHOﬁ IoCJI€A0BAaTCIIBHOCTH, OTBEYAIOIICH JIOTMIECKOM CTPYKTYpPC IPOU3BEACHUA. HJ’I?[
YTOYHCHHUA U JOTIOJTHCHU A HGO6XOIII/IMO OCTaBJIATH I1OJIA.

MeTtoanka coCTaBIeHUsI KOHCIIEKTa

1. BHUMaTeIbHO MPOYUTANTE TEKCT. Y TOUHHUTE B CIIPaBOYHOM JIUTEpPaType HEMOHATHBIE clioBa. [Ipu 3amucu He 3a0yabTe BRIHECTH
CIpaBOYHBIE JTAaHHBIEC HA MOJISI KOHCIIEKTA;

2. Pa30uTh TEKCT Ha OTIEJIbHBIE CMBICIOBbIE MYHKTHI U COCTaBbTE IJIaH;

3. KpaTko chopmynupyiiTe OCHOBHBIC TTOJIOKCHUS TEKCTa, OTMETHTE apIyMEHTAIIIO aBTOPA;

4. 3aKOHCTIEKTUPYHTE MaTepHall, YeTKO CIIeIys ITyHKTaM I1aHa. [Ipr KOHCIIEKTUPOBAHWH CTapaiTeCh BRIPA3UTh MBICTH CBOMMHU
CJIOBaMH. 3amKCH CIEAyeT BECTH YETKO, SICHO.

5. I'pamoTHO 3anuchiBaiiTe HUTaThl. LIUTHPYS, yUUTHIBalTE TaKOHUYHOCTD, 3HAUHUMOCTb MBICIIH.

B kypce ucnonb3yroTcs IpUeMbl HHTEPAKTHBHOTO 00y9IeHUs, TeXHoIorus Jle0aThl.

Metoauueckue ykazaHus 0 IOATOTOBKE JOKIIA[0B

Jlokinazy — 3T0 pa3BepHYTOE YCTHOE M3JI0KCHUE KaKOH-JINO0 TEMBI, C/IeJIaHHOE ITyOIMYHO.

OTAMYHUTENTHHBIMH ITPU3HAKAMH JOKJIAJA SBISIOTCS:

- epezaya B yCcTHOH hopme HH(OpMAIH;

- MyOJIMYHBIN XapaKTep BBICTYIUICHUS;

- CTHJIEBAs OTHOPOIHOCTB JIOKJIAa;

- yeTKue (POPMYITHPOBKH M COTPYAHUYECTBO TOKIIATINKA U ayJUTOPHH;

- yMEHUE B CKaToH (popMe U3NOKUTh KIIFOUEBbIE MOI0KEHHS HCCIIEAyeMOTo BOIIPOca U CIeNIaTh BHIBOABL.

OTarsl MOJroTOBKHU JIOKIIaa:

* BEIOOD TEMBI JIOKJIa/a;

* moA0Op U U3ydeHHe Hanboliee BayKHBIX YUeOHBIX, HAyUHBIX paboT 10 JaHHOI TeMe, HOPMAaTUBHBIX IIPABOBBIX aKTOB;

* QHAJIM3 N3YYCHHOTO MaTepualla, BhlACICHNE Hanboee 3HaYMMBbIX JUISl PACKPBITUS TEMBI J0KJIa/a ()akTOB, MHEHUIH;

* COCTaBJIEHHE TIJIaHA IOKIa/a;

* HaNMCaHHUE TEKCTa AOKJIA/Ia ¢ COOMI0IeHNeM TpeOOBaHNI HAyIHOTO CTHIIS.

CrtpykTypa JoKiaja:

1. Bctynnenue, B KOTOPOM yKa3bIBAalOTCS: TeMa JOKIIA/1a; Lieslb (OCHOBHAS HJes) 10KIaaa; CBsA3b JAHHON TEMBI C JPYTUMH TEMaMHU;
KpaTKoe TePEUNCIICHAE PaCCMAaTPHUBAEMBIX BOIIPOCOB; aKTyalIbHOCTh, IPOOJIeMaTHKa TEMBI, COBpEMEHHas OI[eHKa IIpeIMeTa
U3JI0KEHNUS; KpaTKuil 0030p U3ydeHHOH NTUTepaTypsl 0 JaHHOH TeMe U T.II.

2. OCcHOBHasl 4acTb, B KOTOPOi1 BHICTYNAIOMINI JOJDKEH MIYOOKO PACKPBITH CYTh 3aTPOHYTOH TEMbl, OOBIYHO CTPOUTCS II0 NPHHIIMILY
oT4eTa. 3a/adya OCHOBHOM YacTH - MPEACTaBUTh TOCTATOYHO JAHHBIX JUIS TOTO, YTOOBI CIYIIATENN U 3aHHTEPECOBAIIICH TEMOH 1
3aX0TEeNN 03HAKOMHThCA ¢ MaTepuanaMu. [Ipu 3ToM orudeckas CTpyKTypa TEOpEeTHIECKOro 0JI0Ka He JOJDKHBI 1aBaThes 0e3
HAIIAAHBIX OCOOUH, ayIH0-BU3YyalIbHBIX U BU3YaJIbHBIX MaTE€pUAIIOB.

3. 3akiro4yeHue, B KOTOPOM: MOJBOJISITCS UTOTH, (POPMYIHPYIOTCS BBIBOAIBI; ITOJUEPKUBACTCS 3HAUCHUE PACCMOTPEHHOH IIPOOIIEMBI;
* BBIJICTISIFOTCSI OCHOBHBIE TIPOOJIEMBI, IIYTH U CIIOCOOBI MX PEIICHHS H T.II.




